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Clients Served in Q2 (15.1%)*

. Veterans Served in Q2

*% Change from previous quarter.
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By Language

English (N=3,366)
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Spanish (N=183)

Arabic (N=16)

Vietnamese (N=7)

Russian (N=6)

*Routine appointments.
tAccess times prioritized by number of inquiries.

Outpatient Services
Forensic Services
Emergency Services
24 hour Services

Inpatient Services 1,996

Inpatient Disch
(218 years, N=2,049)
Without Readmission
30 Day Readmission
7 Day Connection to Services
30 Day Connection to Services

A = Change in percentage points from previous quarter.
Note: Changes in percentage points may reflect differences due to rounding.
*Clients may have been seen in more than one program in the quarter.
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Report Date: 3/13/2026

BHS Performance Dashboard Report | Source: HSRC
Data Sources: 1) SmartCare 2/2026; 2) mHOMS: IMR and RMQ 2/2026; 3) SDBHS: Q2, FY 2025-26 Access Time Analysis - Adult
Data Source (ages 18+): OPTUM: Q2, FY 2025-26 Client Services After Psychiatric Hospital Discharge Report.
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Veterans who are unhoused
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Quality of Life Indicators*
LY

11% of Clients Are Employed

A
o 88% of Clients Have Medi-Cal Coverage

= A
=] 85% of Clients Are Housed

= .
:=u 36% of Clients Have a Primary Care Physician

48% Reported Improvement in their Personal Recovery
(Client Self-Report)

A
47% Reported Improvement in the Ability to Manage their Mental Health
Symptoms (Clinician Report)

A = Change in percentage points from previous quarter.
*Percentages are based on unique clients served.

Note: Due to the transition to SmartCare, data are not directly comparable to previous reports.
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