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. *Urgent assessments reported in hours, routine assessments reported in business days. A= Percentage point change from previous quarter.
*July-August only. September data unavailable. TAccess Times for routine assessments, prioritized by number of inquiries. *Clients may have been seen in more than one Program in the quarter.
tExcludes Fee-for-Service only clients. # = No service inquiries. FIncludes STRTPs, Community Treatment Facilities (CTF), Psychiatric Health Facilities (PHF) and San Pasqual Academy.
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= NH Other 3%

= Unknown/Not
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tData unavailable for Q2 due to SmartCare transition.

= Oppositional Conduct

= Depressive Disorders \‘

= Bipolar Disorders
Anxiety Disorders

= Stressor and
Adjustment Disorders

= Schizophrenic
Disorders

= Substance Use

Youth Feelings and Behavior After Treatment

77% of Clinicians Reported at Least One Resolved Behavioral or
Emotional Need in Youth After Treatment

A= Percentage point change from previous quarter.
*Data unavailable for Q4 due to SmartCare transition.
tExcludes clients receiving other types of insurance.

$Due to differences in data collection and database architecture, these outcomes are not comparable to CCBH data.

BHS Performance Dashboard Report | Source: HSRC & CASRC

BHS-CY Data Sources: 1) SmartCare 7/2025; 2) SDBHS Q4 FY 2024-25 Access Time Analysis; 3) SDBHS Q4 FY 2024-25 Client Services After Psychiatric Hospital Discharge

NOTE: Due to the transition from CCBH to SmartCare on 9/1/2024, data in FY 2024-25 may not be directly comparable to previous quarters or years.

NOTE: Percentages may not add up to 100% due to rounding.
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