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Emergency/Crisis

Clients Served Average Number of Days for
Access

al Urgent Assessments l NA¥ Inpatient
nl e —— I Juvenile Forensic Services

Outpatient

8,575 8,365 8,385
7,500 7,812 ! !

Community Day Treatment
Residentialt
Therapeutic Behavioral Services

Average Access Times*+
By Language

nl Enilish !1,882 inauiriesl ' n
n Spanish (607 inquiries) Inpatient Discharges (<18 years; N=207) “-u
MArabic 22 inguiries NA% Without Readmission
8,385 Clients Served in Q4 l Not Reported (14 inquiries) I 30 Day Readmission

7 Day Connection to Services

Katie A. Class l Vietnamese (12 inquiries) I “ 30 Day Connection to Services

Wraparound
Q4 Q1 Q2 Q3 Q4
S S (5  Sep— L | & | JE—

) *Routine appointments. A= Percentage point change from previous quarter.
Katie A. Subclass +Access Times Prioritized by Number of Inquiries. *Clients may have been seen in more than one Program in the quarter.
FNA = No Psychiatric Service Inquiries. FIncludes Group Homes, Community Treatment Facilities (CTF), and Psychiatric Health Facilities (PHF).

Gender Client Population

Client Indicator “

Oto5

Female l 95% Attend School I -
m6to1l
Mal l I
m12to15 " Vale 91% Are Insured by Medi-Cal*
=16 to 17 = Other/
18+ Unknown l 96% Are Housed I -

u TAY Clients (16-21+) = Homeless TAY l 79% Have a Primary Care Physician I -

Race/Ethnicity White Diagnosis ADHD Substance Use (12+) 71% of Youth Reported Improvement in
u Oppositional Conduct n=343 Their Feelings and Behavior After Treatment

= Hispanic

. . m R
u African-American Depressive Disorders

75% of Caregivers Reported Improvement in
Youth Feelings and Behavior After Treatment

3%
» Asian/Pacific = Bipolar Disorders

A%
::'il)de; i Anxiety Disorders
ative American
= Stressor and Adjustment
3% " Other 11% l Disorders
S : = Schizophrenic Disorders
%3% 1% e

—3 = Unknown/Not
Reported 3% 1% w Other/ Excluded

95% of Clinicians Reported Improvement in
Youth Behavior After Treatment

21%

= Substance Use A= Percentage point change from previous quarter.
*Excludes clients receiving other types of insurance.
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