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SUD PERFORMANCE DASHBOARD
COUNTY OF SAN DIEGO BEHAVIORAL HEALTH SERVICES

PRIMARY DRUG AT ADMISSION

Alco
…

Cocaine
Heroin

Mariju
ana

Meth
Other

Other O
pioids

2,912

387

4,945

1,254

4,419

215
917

84 7 5 32 13 4

Adult Youth

ADMISSIONS BY LEVEL OF CARE (LOC)

IOS

OS

OTP

RES

WM

2,397

3,891

2,012

3,506

1,551

842

1,261

607

1,328

391

Admission Re-admission Within 30 Days

AGE GROUP

18-25 12%

26-59 76%

60+ 7%

MEDI-CAL BENEFICIARY AT
ADMISSION

3%

24%

Yes 73%

Unknown

No

LIVING SITUATION AT ADMISSION

Unknown 3%

34%

31%

32%

Inde…

Homeless

Dependent …

CO-OCCURING MENTAL
ILLNESS

No 61%

35%

4%

Yes

Unknown

GENDER

Male 65%

35%

Other 0%

Female

RACE/ETHNICITY

50%

23%

12%

10%

White

Hispanic

Other…

Black/Africa…

AVERAGE ACCESS TIME BY LOC
(BUSINESS DAYS)

Urgent

OTP

OS

IOS

2.4

0.1

4.6

3.7

PERCENT MET ACCESS TIME
STANDARD

Urgent OTP OS IOS

54%

100%
87% 92%

RES DISCHARGES REFERRED WITH 10
DAY CONNECTION

WM 0%

OS 50%

IOS 48%

PLANNED DISCHARGE

33%

No 67%

Yes

UNIQUE CLIENTS

15,912
TOTAL ADMISSIONS

17,786
FISCAL YEAR

2019-20
OS - OUTPATIENT SERVICES

IOS - INTENSIVE OUTPATIENT SERVICES

OTP - OPIOID Tx PROGRAM

RES - RESIDENTIAL

WM - WITHDRAWAL MANAGEMENT

AVERAGE LENGTH OF STAY BY
LOC (DAYS)

IOS

OS

OTP

RES

WM

54

110

185

67

9

WM DISCHARGES WITH 10 DAY
CONNECTION

WM 8%

RES 74%

OTP 3%
OS 7%

IOS 8%

AVERAGE SERVICES PER CLIENT

MAT & Methad…

Bed Day

Case Manage…

213.6

61.7

5.9

UNIQUE CLIENTS BY SERVICE TYPE

Case Management MAT & … Bed Day

10,430 4,411 4,225

SUD Outcomes
 

PERCENT

Clients in treatment over 30 days had no new arrests at the
end of the treatment phase

Clients who gave birth while in treatment had their baby
born without illicit drug in their system at the end of the

treatment phase
Clients who were homeless at intake were housed at the

end of the treatment phase

99.5%

71.7%

86.5%

BHS QI PIT: PT | AS (9/18/20)
Data Source: SanWITS (9/8/20)

Please note: Data may be impacted 
starting March 2020 due to COVID-
19.  


