COUNTY OF SAN DIEGO
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HEALTH AND HUMAN SERVICES AGENCY

CULTURAL COMPETENCE RESOURCE TEAM MINUTES
December 6, 2019 | 10:00 am-11:30 am| Academy for Professional Excellence: 6367 Alvarado Ct., San Diego, CA

92120 - Training Room 105

In Attendance: Piedad Garcia (AOA), Andrea Duron (AOA), Luisa Dones (AOA), Awichu Akwanya (UWEA), Mahvash Alami (SOT), Shadi Haddad (SYHC),
Rick Heller (HSRC), Rosa Ana Lozada (CYF), Michelle Ly (UPAC), Liz Miles (Ql), Edith Mohler (CYF), Nilanie Ramos (CDO), Nancy Rodriguez (CM), Ann
Vilmenay (AOA), Charity White-Voth (AOA), Kimberly Pettiford (PPU), Gina Mittal (JFS), Ingrid Alvarez Ron (NAMI), Vanessa Pineda (JFS)

AGENDA ITEM

I. Welcome and Introductions

Il. Approval of November 2019
Minutes

Ill. Review Action Items

SUMMARY

Meeting called to order at 10:13 am by Dr. Piedad
Garcia

Minutes for November 2019 were moved and
motioned for approval as written by Rosa Ana Lozada
and Awichu Akwanya

ACTION

IV. Justice Involved Data Chart Justice Involved Adult and Older Adult Mental Health Clients Action Item:
(FY 2017-2018)

(Liz Miles)

Chart displays adult client data only

Justice-Involved Column: Data on clients listed in the
CRM system as being involved in justice

Jail Column: Data on clients who are enrolled
specifically in jail mental health services

Caucasian, Hispanic, and African American clients
have the highest prevalence in the jail system
Clients diagnosed with schizophrenia have a higher
prevalence in the jail system (42%) versus the system
overall (36%)

Substance use within the Justice- Involved (74%)
versus the system overall (47%)

70% of 15,000 clients in the jail system have a serious
mental illness

Upstream prevention is needed to address
homelessness through employment and housing
opportunities

Examples of upstream prevention: In-Reach Reentry,
Just in Time Access, low barrier employment, and
creating incentives for small businesses that provide
hands-on training to clients.

Added a Justice-Involved Step Down, La Luz,
specifically for clients who are coming out of jail
Added Acute Care Step Down from psychiatric
hospitals and Institutes of Mental Disease, providing
treatment and housing for 40% of the clients
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Acquire data crosswalk that shows
the number of clients who are
connected to the mental health
system upon release from jail.

Add data regarding homelessness to
report and data for 18-25-year-olds
who are Justice Involved, Jail Only,
or in Treatment from the last two
years.

Compile a 1-pager with ideas
regarding innovative employment
strategies for clients coming out of
jail, to be presented at upcoming
meeting
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V.

VL.

VII.

VIIL.

Chair’s Report
(Piedad Garcia and Charity
White-Voth)

MHSA Updates
(Kimberly Pettiford)

Ql Updates
(Liz Miles)

Committee Updates

Education & Training
(Charity White-Voth)

Children’s Update
(Edith Mohler)

MHSA Community Forum and Asylee Shelter Tour

The County had the chance to work with OAC during
the MHSA Community Forum on November 14 —
focused on asylees/immigrants at the Border and
toured the asylee shelter that HHSA funds with Jewish
Family Services and UCSD

Met with OAC staff and a resident with his child to
speak about his crossing, what he was doing at the
shelter, and what is next

Guests are already processed by ICE, received an
ankle bracelet, and screened for medical services
Meeting with JFS to include a question about mental
health in the screening

Two CCRT members participated in the call regarding
data input for surveys; went over guidance that must
be followed (i.e. Demographic categories)

Additional choices and rewording were discussed so
that the survey aligns with state guidelines while also
meeting our needs

SDSU is working on revising the survey based on the
meeting

End of survey has additional choices such as Veterans,
Refugee/Newcomer, and Provider Identifier

Two community forums upcoming focusing on
innovation and engagement— Kearny Senior High
School on January 9%, 2020 and Bonita Vista High
School on February 29, 2020

In the process of confirming four additional forum
locations

Focus group scheduled for December 19t , with
target audience being aging-out and aged- out foster
youth

External Quality Review (EQR), an annual review
conducted by the State, is scheduled for January
EQR will be reviewing quality, timeliness, and access
The County is required to conduct 15 focus groups
this year made up of clients, staff, and contractor

Children’s Update

Managing Change in a Changing World Conference is
scheduled for March, discussing topics such as
immigration, family separation, self-regulation,
suicide, and bullying

CYF staff is preparing a document with framework
that combines CYF Council principles and Live Well
concepts

Yael will present the document at Monday’s CYF
Council meeting
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Education & Training

e Continuing to look at cultural competency plans at
the legal entity level, one-pager of accomplishments
will be finalized soon

e Working on a quarterly update of high-level items
that CCRT representatives can bring back and
communicate consistently across all council meetings

e  First step: Take CCRT Accomplishments & Goals back
to councils to share during meetings

e A new version will be sent out in March and
continuously updated on a quarterly basis

e  Working with Ql to update movies, books, and other
media that can be sent out as suggestions in the
Technical Resource Library in the Suggested
Resources section

e Suggested content for the TRL can be sent to Charity,
Ann, or Luisa

IX. CCRT Future Discussion

X. Announcements

NEXT MEETING: January 3, 2020 10:00 AM - 11:30 AM | Academy for Professional Excellence:
6367 Alvarado Court, San Diego - Training Room 105

Hot Topics
“Cultural Competence” vs “Cultural Affirmation” vs “Cultural Humility” vs “Cultural Responsiveness

4

County priorities related to System of Care
How can the CCRT support efforts regarding system integration

Expectation vs. practice

Presentations
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