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CULTURAL COMPETENCE RESOURCE TEAM MINUTES 
November 1, 2019 | 10:00 am–11:30 am| Academy for Professional Excellence: 6367 Alvarado Ct., San Diego, CA 

92120 – Training Room 105 

In Attendance: Awichu Akwanya (UWEA), Diana Anderia (SYHC), Luisa Dones (AOA), Andrea Duron (AOA), Piedad Garcia (AOA), Winona 
Garcia (SOT), Ai Johnson (TFSS), Nestor Kensinger (AOA), Nicole LeFol (TKC), Rosa Ana Lozada (CFYC), Gina Mittal (JFS), Danyte Mockus-
Valenzuela (PPU), Kimberly Pettiford (PEI), Sara Pirayesh (TKC), Ezra Ramirez (QIPIT), Jennifer Santos (BHS), Angela Solom (QI), Sten 
Welker (NAMI), Charity White-Voth (AOA).  

AGENDA ITEM SUMMARY ACTION 

I. Welcome and Introductions  • Called to order at 10:03 am by Piedad Garcia.   

II. Approval of October 2019 
Minutes 

• Minutes for August 2019 were moved and motioned for approval 
as written by Rosa Ana Lozada and Jennifer Santos. 

 

III. Review Action Items  
(Piedad Garcia) 

Non-Law Enforcement Mobile Crisis Team 
• Yael Koening has been speaking to the Executive team, Dr. Luke 

Bergmann and additional members, because the recommendation 
came from the district attorney’s office, Summer Stephan, in her 
blueprint for mental health.  

• The current plan is being drafted and there will be several levels in 
the unified school district, as well as in the Community College.  

• PERT will not be the first responder at the unified school district to 
respond to calls for intervention.  

• The first responder will be the school personnel. Some schools, 
not all, have security guards and some schools have crisis teams.  

• The second piece that still needs to be determined is if additional 
PERT clinicians are to be added, to respond to the school.  

• LAPD (Los Angeles Police Department) have embedded PERT 
teams in jail, also have a Vet PERT exclusively for Veterans, and 
have on school campus, at the college level, PERT teams. 

• LAPD PERT teams are called MET’s (Mental Evaluation Teams) and 
are solely to respond as a PERT unit.  

• LAPD has a call center that receives all calls.  
• Ideas will be proposed in the upcoming request for proposal; 

however, Law Enforcement needs to be in agreement.  
• HEAT maps of all calls from PERT (calls are received between 8:00 

am – 10:00 am).  
• The Board of Supervisors requires an update every 90 days.  

Action Item: 
Piedad to follow up with 
Yael regarding 
recommendations 
regarding Non-Law 
Enforcement Mobile Crisis 
Team. 

IV. FY 18-19 Accomplishments • Requesting to review the FY18-19 Accomplishments and provide 
feedback to Piedad Garcia and Charity White-Voth. 

• Charity White-Voth will send current FY 18-19 Accomplishments 
to the workgroup and will work on making needed changes.  

Action Item: 
Charity to remove "Adult 
and Older Adult" from the 
headline. 
 
Add “Justice Involved Data 
chart” as a discussion item 
to the December agenda. 
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V. Chair’s Report 
(Piedad Garcia and Charity 
White-Voth) 

Behavioral Health Continuum of Care 
• BHS continues to develop the Palomar campus for the Crisis 

Stabilization Unit, increasing from 6 to 8 recliners.  
• BHS will be moving forward with additional amendments to 

enhance the emergency department at Palomar, effective July 
2020.  

• Submitting an RFP (Request for Proposals) in the 78 Corridor for 
up to 16 crisis residential treatment beds.   

• In North Coastal, BHS continues to work with the City of Vista and 
Exodus to develop a community-based crisis stabilization unit.  

• Will be enhancing PERT, not only with the children’s piece but also 
with training for public safety group personnel.  

• There are currently 28 Request for Proposal (RFP’s) in AOA for this 
FY. 

 

VI. MHSA Updates 
(Danyte Mockus-Valenzuela) 

• MHSA has engaged SDSU institute for public health to the 
consultant for this years’ Community Forum focus groups.  

• The timeline for this year will be November and in early December 
for the focus groups, holding 6 forums in each region.   

• MHSA will be focusing the conversations on prevention, as well as, 
innovation ideas throughout the forums.  

• MHSA would like to invite individuals to meet, discuss, and 
brainstorm ideas for outreach to other communities/populations.  

• On November 14th, MHSOAC staff will be traveling to San Diego to 
visit the migrant shelter and attend a community forum in the 
afternoon to discuss trauma at the border and in the migrant 
shelters.  

• On November 15th, SDSU will be hosting the San Diego 
Symposium: Alcanzando Nuevos Rumbos.  

Action Item: 
Andrea to distribute the 
Community Forum 
information to the CCRT 
distribution team.  

VII. QI Updates 
(Ezra Ramirez) 

• QI is currently collecting feedback on their cultural competence 
plans. Will provide feedback, through formal letters, to the 
workgroup.   

• 90% of adult clients report that staff was sensitive to their cultural 
background in the state required consumer perceptions surveys.  

• A minimum of 85% of adult satisfactions survey respondents will 
agree that their staff recapacitates to their cultural background. 

• QI is preparing for the external quality review, which is the annual 
state-required review for mental health, which is scheduled 
January 7th- 9th.  

 

VIII. Committee Updates 
Education & Training 
(Charity White-Voth) 
 

Children’s Update 
(Edith Mohler) 

Education & Training 
• Workgroup has been reviewing the Cultural Competence plans. 

There are more to review and anyone outside the workgroup is 
welcome to provide feedback.  

• Updating the Cultural Competence Handbook and soliciting 
feedback from workgroup members    

 
 Children’s Update 

• Yael requested to share presentation regarding the Continuum of 
Care.   

• Board Meeting - October 29th (Flyers distributed) 
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Hot Topics 

“Cultural Competence” vs “Cultural Affirmation” vs “Cultural Humility” vs “Cultural Responsiveness” 

County priorities related to System of Care 

How can the CCRT support efforts regarding system integration 

Expectation vs. practice 

 

Presentations 

 

IX. CCRT Future Discussion   

X. Announcements • Piedad and Charity attended the Binational Mental Health 
Symposium on October 10th. Piedad did a presentation.  

Action Item: 
Bring copies of the CLAS 
Standards to the 
December meeting.  

 

NEXT MEETING: December 6, 2019 | 10:00 AM - 11:30 AM | Academy for Professional Excellence:  
6367 Alvarado Court, San Diego - Training Room 105 


