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HEALTH AND HUMAN SERVICES AGENCY

CULTURAL COMPETENCE RESOURCE TEAM MINUTES
October 4, 2019 | 10:00 am — 11:30 am| Academy for Professional Excellence: 6367 Alvarado Court, San Diego,
CA 92120 - Training Room 105

In Attendance: Awichu Akwanya (UWEA), Ingrid Alvarez-Ron (NAMI), Diana Anderia (SYHC), Elisa Barnett (TCSD), Yen Du (UPAC), Luisa
Dones (AOA), Andrea Duron (AOA), Winona Garcia (SOT), Ai Johnson (TFSS), Nicole LeFol (TKC), Rosa Ana Lozada (CFYC), Minola Clark
Manson (RIHS), Patricia Marquez (QIPIT), Edith Mohler (CYF), Kimberly Pettiford (PEI), Ezra Ramirez (QIPIT), Jennifer Santos (BHS),
Angela Solom (Ql), Ann Vilmenay (AOA), Charity White-Voth (AOA).

AGENDA ITEM SUMMARY ACTION

I. Welcome and Introductions e (Called to order at 10:00 am by Charity White-Voth.

Il. Approval of September 2019 Minutes | e  Minutes for August 2019 were moved and motioned for  |Action Item:
approval as written by Rosa Ana Lozada and Elisa Barnett. [Non-Law Enforcement
for PERT.

Ill. Chair’s Report e CAO Director’s Report included an update on the ROAM
(Charity White-Voth) project

v" An opening ceremony for the first unit occurred at
Southern Indian Health Council in late summer; the
second opening ceremony for the second unit in
North Inland is scheduled for late October.

v" ROAM stands for Roaming Outpatient Access Mobile

v" ROAM will provide both mental health and substance
use disorder services via mobile outreach and
utilizing a strong cultural component to support
engagement and ongoing treatment.

v" The mobile unit will provide services to Native
Americans living on the reservations in East Region
and North Inland Region.

v" Two units operated by two FQHC’s, Southern Indian
Health Council in East Region and Indian Health
Council in North Inland Region.

v Services are for all ages

IV. MHSA Updates e Discussed Cultural Competency Highlights (packet
(Kimberly Pettiford) distributed)
v' Culturally and Linguistically competent services
v Lack of culturally sensitive assessments and
interventions
v Creating housing for single-father families
e Report was obtained from the annual update.

V. Ql Updates e Thank you to the Education workgroup for volunteering to
(Liz Miles) review the Cultural Competence plans by legal entity and
provide feedback.
e Next step is to bring a summary report with the obtained
feedback.

e As afollow-up request in August, Liz provided the refugee
report at the September meeting.

Page1of2 Prepared By: (AD)



COUNTY OF SAN DIEGO

bl ¥H

HEALTH AND HUMAN SERVICES AGENCY

VI. Committee Updates Education & Training:
Education & Training e  Meeting with Dr. Martinez:
(Charity White-Voth) v Obtained feedback and recommendations. Charity
will review and present at the November meeting.
Children’s Update v Those recommendations and executive summary will
(Edith Mohler) go to the BHS Executives for next steps.
e The workgroup is also reviewing the cultural competence
plans.
e  Workgroup meetings are always an hour prior to the CCRT
meeting.

Children’s Update:
e Continue to work on the summary of recommendations.
e  CYF Administrative team had their Annual Cultural
Competency event
e Received positive feedback

VII. CCRT Future Discussion e  Mobilizing team input discussions
e Review FY 18-19 Accomplishments and discuss goals for FY
19-20.
VIIl. Announcements e 2020 Children’s Mental Health Wellbeing Celebration

Planning Committee — November 2019
e Children, Youth & Family Liaison — October 29, 2019

NEXT MEETING: November 1, 2019 10:00 AM - 11:30 AM | Academy for Professional Excellence:
6367 Alvarado Court, San Diego - Training Room 105

Hot Topics

“Cultural Competence” vs “Cultural Affirmation” vs “Cultural Humility” vs “Cultural Responsiveness”
County priorities related to System of Care
How can the CCRT support efforts regarding system integration

Expectation vs. practice

Presentations
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