COUNTY OF SAN DIEGO

¥H

HEALTH AND HUMAN SERVICES AGENCY

CULTURAL COMPETENCE RESOURCE TEAM MINUTES
April 6, 2018 | 10:00 am — 11:30 am| HSC- Coronado Room: 3851 Rosecrans St, San Diego, CA 92110

In Attendance: Mahvash Alami (SOTI), Awichu Akwanya (UWEA), Laura Andrews (MHA), Elisa Barnett (BHETA), Dasha Dahdouh (Ql), Danielle Eguiza
(AOA), Shadi Haddad (SYHC), Rick Heller (HSRC), Celeste Hunter (CASRC), Kat Katsanis-Semel (MHA), Vera Konstantinova (AOA), Michelle Ly (UPAC),
Nicole McAleer (TKC), Meshate Mengistu (UWEA), Jama Mohamed (UWEA), Edith Mohler (CYF), Leo Pizarro (NAMI), Maria Samayoa (AOA), Dalila

Valencia (RI), Adrienne Yancey (MHSA), Charity White-Voth (AOA)

AGENDA ITEM
I. Welcome and Introductions

Il. Approval of March 2018
Minutes

Il. Chair’s Report
(Charity White-Voth on behalf
of Piedad Garcia)

SUMMARY

e Charity called the meeting to order at 10:03 am.

e Motion to approve minutes was moved with noted
changed to Children’s updates. (Michelle Ly & Celeste
Hunter.

DMC-0DS Update

e DMC-ODS implementation continues to be restructured
significantly for the following: case management, recovery
services, recovery residences, & withdrawal management
services.

= |n addition, there will be key system improvements:
= Standardized method of assessment
= Training to improve our treatment effectiveness

e Implementation plan was presented to the BOS and was
approved on March 27, 2018.

ROAM Update:

e ROAM Proposal has been procured and is in the final
stages of evaluation.

e Contract implementation is anticipated to commence May
1, 2018 in the East and North Inland Region.

CCRT Policies & Membership Update:

e The CCRT is an advisory committee. Candidates are
recruited from San Diego, culturally-diverse community,
which is not limited but include:

- County regions

— County Contractors

- Community Hospitals

— United Behavioral Health Programs
— Community Services Programs

— Consumer/Community Organization

e The CCRT consist of no more than 20 active, voting
members.

e CCRT Recruitment Policies will be distributed to all
participants.

Diversity and Inclusion (DI) Initiative

¢ Nicole with TKC would like DI to converge with CCRT to
work together in gathering and providing input between
both committees.

e Would like to integrate D&I into monthly CCRT meeting
agenda and what is appropriate
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IV. MHSA Update
(Adrienne Yancey)

V. Committee Updates

Education & Training
(Charity White-Voth)

Children’s Update
(Edith Mohler)

VI. Ql Updates
(Dasha Dahdouh)

e The counties MHSA INN 18 is on hold, pending a schedule

date to be presented at MHSOAC. Recap: the proposed
project is to decrease negative consequences from
untreated behavioral health issues for expectant, new
mothers and fathers. Through coordination with the
Public Health Nurses Home Visiting Programs, they will
engage pregnant women, their partners, and parents with
young children that have already been identified by Public
Health Nurses as having need for treatment services.

The County of San Diego is seeking the approved use of
MHSA Innovation funds from the MHSOAC, for the use of
$100,000 in Innovation funds to support a human-
centered design process. The proposed human-centered
design will engage a consultant for the design process and
will seek an organization that is skilled in technology
industries and academia that includes the end-user in all
stages of design.

BHS Community Engagement Forums Update:

The RFP for the 2018 Community Forums will soon be
released. This years added topics will be the DMC-ODS
system and Long-Term Care.

Education & Training:

The final review for the Cultural Competence e-learning
took place Wednesday and is anticipated to go live by the
end of April 2018, announcements will be sent out.

Programs will be receiving their CLCPA results for their
organization.

Recommendation to discuss improving technical
assistance for the low scoring areas in the CLCPA results.

Children’s:

The 4th Annual Children’s Mental Health Well-Being
Celebration on Wednesday, May 2, 2018 from 4:30 to
6:30 P.M. (Flyers were provided)

The 2018 2-day CYF-SOC Conference was a success and is
currently being evaluated from participants feedback,
comments, and concerns to provide a more distinct
overview of the conference.

The 2018 Cultural Competence (CC) Plan is being updated
and Ql is once again reaching out for the participants’
input. Reminder: the CC Plan is developed annually,
highlighting programs and services that are specifically
designed to serve culturally and linguistically diverse
populations and communities.

Ql provided a Gender identity report, as they work on
developing meaningful ways of identifying and reporting
on gender identity changes over time.

State Surveys (YSS & MHSIP) will be taking place from May
14, 2018 — May 18, 2018.
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VII.

VIII.

Miscellaneous

Announcements

Dasha attended the Southern Counties Regional
Partnership (SCRP) Difficult to Engage/Reach Population
conference, in which they had the opportunity to see a
presentation from Lockwood Animal Rescue Center
(LARC). LARC is an inter-species recovery program that
places rescued wolves in sanctuary where they are cared
for by veterans undergoing rehabilitation from trauma.

In addition, San Bernardino Sheriff and BHS Director
presented a best practice to destigmatize law
enforcements perception in the community and to engage
with difficult to reach homeless population.

Charity also informed of a movie that was screened at the
conference titled The Mask We Live In, that follows boys
and young men as they struggle to stay true to themselves
while struggling with the definition of masculinity

Elisa announced the Trans Day of Empowerment will be
held Friday, April 13, 2018 6:00 pm to 9:00 pm at the San
Diego LGBT Community Center auditorium in Hillcrest.

Rl International will be hosting the County Wide Meeting
on April 24, 2018.

Laura informed there is Call for Paper for the Promotoras
Adelante Conference, that will focus on Mental Health, for
more information, contact Laura Andrews with MHA.
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NEXT MEETING: May 4, 2018 10:00 AM - 11:30 AM [HEALTH SERVICES COMPLEX — CORONADO ROOM
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