COUNTY OF SAN DIEGO

Vil ¥H

HEALTH AND HUMAN SERVICES AGENCY

CULTURAL COMPETENCE RESOURCE TEAM MINUTES

January 3, 2020 | 10:00 am—11:30 am| Academy for Professional Excellence: 6367 Alvarado Ct., San Diego, CA

92120 - Training Room 105

AGENDA ITEM SUMMARY ACTION
. Welcome and Introductions e Meeting called to order at 10:03 am by Dr. Piedad Garcia
. Approval of December 2019 e  Minutes for December 2019 were moved and motioned for
Minutes approval with edits by Elisa Barnett and Awichu Akwanya
Review Action Items Justice Involved Data Chart Action Item:
e Living Arrangement was added as a category on the data chart Review FY 18/19 Data once
o 22% of Justice Involved clients are homeless it is available

o 14% of the overall AOA population are homeless

Jail and JFS Report Crosswalk

e Jail data pertains to adult clients while JFS data pertains to
clients 18-years-old and under

e Data compares CM or OP connection within 90 days and 180
days

e 51% of adults’ first admission for treatment after jail discharge
was back in Jail Services

e 24% of adults were not connected to services after jail
discharge

e 63% of youth’s first admission for treatment after JFS
discharge was back in JFS Services

e 15% of youth were not connected to services after JFS

discharge
IV. Chair’s Report Behavioral Health Advisory Board Action Item:
(Piedad Garcia and Charity e  Dr. Luke Bergmann provided an update on the Continuum of |Review data on Medi-Cal
White-Voth) Care population and penetration

e Development started in North Coastal and North Inland as a  |rate of Behavioral Health
result of reducing psychiatric acute care beds at Tri-City and  |Services in East and South

Palomar Region
e Development is under way for a Crisis Stabilization Unit at

Palomar—Includes eight recliners, 24/7, LPS Review Interpreters Report
e In the process of developing a CSU in Vista and Oceanside with additional data on age
e Up to 14 Crisis Residential Treatment Beds will be coming populations based on need

online around the 78 Corridor, proposals expected by mid-

January

e A non-law enforcement Crisis Mobile Response Team is being
developed in Vista, expected to be finalized within the next six
months

e  Third Avenue Complex: Scripps and UCSD are exploring the
possibility of a joint venture for care coordination with a
variety of treatment services on one campus
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o Development of centralized care coordination resources in
East and South Regions are in the works

Continuum of Care
e Allare encouraged to bring representatives of the community
to the upcoming MHSA Forums in order to address specific
needs

CCRT FY 18/19 Accomplishments and FY 19/20 Goals
e  Continuation of educating contractors on CLAS Standards
e  Continuation of Cultural Competence Academies through RIHS
e Workgroup will revisit bylaws and potentially develop
additional workgroups in order to accomplish FY 19/20 Goals

V. MHSA Updates Updates
(Danyte Mockus-Valenzuela e Community Forums begin next week, starting with East Region
and Kimberly Pettiford) on Wednesday, January 8, 2020

e  Focused on prevention and substance use

e  Opportunity to provide information regarding innovations
projects/ideas

e Inviting input from the community regarding how they want to
be engaged

e Forums will take place at schools, after work hours with food
and other incentives provided

e  Flyers translated into the five threshold languages are
available on the BHS website or ListentoSanDiego.org

e  SDSU has started focus groups

e  Foster Youth Focus Group met on December 19", next one
scheduled for January 15t

e BHS will be meeting with BHAB members who would like to
provide input into other focus groups

e  BHS will be utilizing the Friday Night Live Programs to create a
focus group of high school-aged youth starting in February

e  Looking at multi-year procurement for community
engagement forums, more focus groups, and intercept

interviews
VI. Ql Updates External Quality Review
(Liz Miles) e  External Quality Review (EQR), an annual review conducted by

the State, is scheduled for January 7t through January 9t
e EQR will be reviewing quality, timeliness, and access
o Over 40 different sessions during the EQR
e The County is required to conduct 15 focus groups this year
made up of clients, staff, and contractors
o Examples of Focus Groups: Parents and Caregivers,
Foster Parents and Caregivers, Adult Clients in East
County, and ROAM
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VIl. Committee Updates Education & Training
Education & Training e  CCRT representatives are encouraged to share
(Charity White-Voth) accomplishments and goals at other meetings they attend
e Anupdated CCRT report will be distributed on a quarterly
Children’s Update basis to share with other councils or groups
(Edith Mohler)

Children’s Update
e  Yael Koenig created a memo detailing Continuum of Care
recommendations to present to Dr. Luke Bergmann
e Managing Change in a Changing World will take place on
March 12" and 13™ at the Double Tree Hotel

VIIl. CCRT Future Discussion

IX. Announcements e The Division of Filipino American Psychological Association
will be hosting a conference on Saturday, January 25 at
Alliant University ($55 registration fee)

NEXT MEETING: February 7, 2020 10:00 AM - 11:30 AM | Academy for Professional Excellence:
6367 Alvarado Court, San Diego - Training Room 105

Hot Topics
“Cultural Competence” vs “Cultural Affirmation” vs “Cultural Humility” vs “Cultural Responsiveness”

County priorities related to System of Care
How can the CCRT support efforts regarding system integration

Expectation vs. practice

Presentations
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