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CULTURAL COMPETENCE RESOURCE TEAM MINUTES 
September 7, 2018 | 10:00 am – 11:30 am| BHETA Academy: 6367 Alvarado Court, Ste 105, San Diego, CA 92120 

In Attendance: Sahra Abdi (UWEA), Awichu Akwanya (UWEA), Elisa Barnett (BHETA), Juan Camarena (SDSU), Martha Crowe (SDSU), 
Martin Dare (MHSA), Elizabeth Dauz (JFS), Martha Garcia (AOA), Piedad Garcia (AOA), Shadi Haddad (SYHC), Kat Katsanis-Semel (MHA), 
Rosa Lozada (CYFC), Liz Miles (QI), Amy Pan (SDSU), Nilanie Leo Pizarro (NAMI), Alex Poses (QI), Ramos (CDO), Krystle Umanzor (QI), 
Charity White-Voth (AOA), Danielle White (NSDI), Sonya Yu (AOA), Josh Zhang (UPAC) 

AGENDA ITEM SUMMARY ACTION 

I. Welcome and Introductions • Piedad called the meeting to order at 11:01 am.  

II. MHSA – Forum Consultants 
(SDSU Research Foundation) 

• Martha Crowe & Amy Pan from SDSU Research 
Foundation who will be collaborating with BHS in this 
year’s MHSA Community Program Planning, requested 
input & ideas to improve the forums. Some of the CCRT 
suggestions are below: 
o Combine more stakeholder & provider meetings to 

ensure there is maximum participation.  
o Ensure that the public can request interpretation 

services & daycare with ease continue providing 
incentives for them to be more motivated to 
participate. 

o Incentives or better access to public transportation to 
& from the forums. 

o Schedule forums around events or meeting that are 
already taking place and survey the community & 
offer gift card incentives.  

o Provide the public, information that they can 
understand, provide feedback that their input was 
considered & how it was implemented.  

o Provide people with highlight of what has resulted in 
response to their feedback in previous years.  

o Include law firms in forum discussions that represent 
conservatorship/housing/etc. 

o Promote community engagement forums at Summits, 
Regional Leadership Academy, libraries. 

o Include representatives from Primary Healthcare 
communities. 

o Kat suggested pairing LGBTQ Older Adults and TAY 
for mentoring program to address human connection 
issue. 

Action Item: 
o Adrienne Yancey to provide 

BHS Community Engagement 
Forum Flyer. 

o SDSU Research Foundation to 
return in December to provide 
update. 

III. Committee Updates 
Education & Training 
(Charity White-Voth) 
 

 
 
 

Education & Training: 
• The County is working with the Southern California 

Regional Partnership (SCRP) to receive additional 
cultural competence training & technical support. 

• The committee has been tasked to review & consider 
the concerns with the term Faith Based Services. 

Action Item: 
o CCRT to provide input and 

feedback in November to 
enhance cultural competence 
trainings for BHSTEC.  
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Children’s Update 
(Edith Mohler) 

Children’s Update: 
• Annual CYF Team Building event is being held this 

month & includes the Cultural Competence training 
• CYF Annual Site Visit tool is being finalized to include 

cultural competence markers. 
• CYF Ops planning has begun 

• CYF Peri postpartum project was approved by the State 
Mental Health Services Oversight and Accountability 
Commission (MHSOAC) 

• CYF Procurements 
a) Telemental Health - proposals are currently being 

evaluated 
b) Peri postpartum – anticipate posting in October, 

watch BuyNet 

 
o Edith Mohler to present on 

goals and objectives for 18/19 
in the CYF System of Care 
specifically around cultural 
competence 

 
 
 
 
 

IV. QI Updates 
(Liz Miles) 

• The Cultural Competence Plan will be expanded to 
include substance use programs in addition to mental 
health programs.  

• QI will be conducting a review of Cultural Competence 
Plans by legal entity, as each legal entity is required to 
have a plan.  

 

V. Chair’s Report 
(Piedad Garcia) 

• Alfredo Aguirre will be retiring after 40 years of working 
in community behavioral health, effective late March 
2019. 

• HHSA has partnered with SDHC to provide housing 
subsidies to homeless with SMI through Mainstream 
Vouchers from HUD.   

• BHS has met with HUD to address the Coordinated 
Entry System to best serve homeless clients with SMI.  

• The 2018 Cultural Competence Summit “Honoring 
California’s Diversity: A Call To Action” will be held on 
October 23-24, 2018 with Dr. Ng as one of the keynote 
speakers. Dr. NG is a national renown psychiatrist 
residing in Baja California. 

 

VI. Approval of August 2018 Minutes • Motion to approve minutes was moved as written by 
Rosa Lozada & Kat Katsanis-Semel. 

 

VII. CCRT Future Discussion • No discussion for September.  

VIII. Announcements • Elisa Barnett with BHETA informed the registration for 
the Advanced Geriatric Mental Health Certificate Training 
is now open, an announcement with further information 
will be distributed. 

 

 

NEXT MEETING: October 7, 2018 10:00 AM - 11:30 AM | BHETA Academy: 6367 Alvarado Court, Ste 105, San Diego 


