COUNTY OF SAN DIEGO

Cultural Competence Resource Team e 27|

MINUTES HEALTH AND HUMAN SERVICES AGENCY LIVE W E LL
Friday, September 2, 2016 >AN DIEG

10:00-11:30 AM - 3255 Camino Del Rio South San Diego, CA 92108 BHS - La Jolla Room

In Attendance: Piedad Garcia (BHS), Elizabeth Acuff (BHS), Elisa Barnett (BHETA), Juan Camarena (SDSU), Dasha Dahdouh
(BHS), Danielle Dorrington (BHS), Dixie Galapon (FHC), Kat Katsanis-Semel (MHA), Tabatha Lang (Ql), Michelle Ly (UPAC),
Samuel Murray (BHS), Diana Rubio (BHS), Maria Samayoa (BHS), Elaine Sanders (BHS), Krystle Umanzor (BHS), Mimi Viets
(BHS), Ann Vilmenay (BHS), Charity White-Voth (BHS), Rose Wood (BHETA), Adrienne Yancey (BHS), Jessica Young (PE)

ITEM SUMMARY ACTION

I. Welcome/ Introductions

Piedad called the meeting to order at 10:06 AM.

Il. Approval of August 2016 e Approval of August 5, 2016 minutes was moved and second with
Minutes edits in section IV. (Elisa Barnett, Kat Katsanis-Semel)

lll. Chair’s Report e BHS Community Engagement forums have commenced to allow
(Piedad Garcia) community members to share their opinions and

recommendations regarding the variety of behavioral health
programs and services.

e Project One for All (P.0O.F.A.), is a comprehensive strategy to
ensure individuals with serious mental illness have access to
treatment services paired with permanent supportive housing.

e The P.O.F.A implementation plan has some components to
accomplish the goal:

» Outreach and Engagement — Establish active outreach to
homeless individuals to engage them in housing and services.

» Treatment Services — expansion of FSP/ACT wraparound
treatment services that are easily accessible to improve
individuals ability to function and sustain housing.

» Housing Resources — Identify and prioritize housing resources
with a collective approach and commitment from housing
authorities, local cities, providers and stakeholders.

» Outcomes — track progress and effectiveness at the individual
and system to provide feedback for adjustments.

IV. Ql Updates e The CC-PAS survey data has been compiled and result were Action Item:

(Tabatha Lang) distributed for CCRT to review. The results showed a decrease in | 4 maria - Add 3-Year
technical assistance requests, furthermore the portion of the Cultural Competence
clinical program managers who indicated that they have met the Plan to agenda for
standard has decreased for all but 2 standards. Programs are November.

encouraged to continue enhancing knowledge of tools,
resources and trainings.

e CBMCS survey data was also compiles and distributed. Based on
the results the most self-identify training needs amongst staff
were in the area of Awareness of Cultural Barriers and Socio-
Cultural Diversities.

e Development of 3-Year Cultural Competence Plan for input and
recommendations from CCRT to be added in as standing agenda
item starting November.

Page 1 of 2 9/13/16 Prepared by: MS




ITEM

V. MHSA Plan Update
(Adrienne Yancey)

SUMMARY

Innovations Projects concepts have been discussed at the BHS
Community forums. The following are the concepts:

0 Postpartum Prevention & Early Intervention
O Tele-Health

0 Roaming Outpatient Access Mobile

o

Recuperative Housing Development

ACTION

VI. Committee Updates
e Education and Training
(Charity White-Voth)

e Children’s Update

Education & Training:

CCA recommendations discussed at the August CCRT meeting
were sent to Lauren Chin lead for BHSTEC. Lauren will include
recommendation for next BHSTEC meeting.

As discussed in recent meetings the workgroup has been
reviewing tools for a more accurate assessment across the
system. The revised CLCPA was distributed the intent is to
measure organizational cultural competency and is to be
completed by Program Managers.

CCRT was asked to review revised CLCPA to provide input and
recommendation by September 7, 2016, so it can be submitted
to George Town University for approval.

The workgroup will be working on reviewing tools for CBMCS
from George Town University called Promoting Cultural Diversity
and Cultural Competency which is also a Self-Assessment
checklist. Future review of the RSA will also be included.

To participate in the Education and Training workgroup contact
Charity White Voth and/or Ann Vilmenay.

Children’s Update:

Piedad provided update for CYF which is one of the focus areas
addressed in the current BHS forums. Children behavioral health
needs focus groups are being conducted as part of the annual
information/input gathering.

Action Item:

e Dasha —Provide
CLCPA/CLAS
comparison grid

VIl. Announcements

The San Diego LGBT Community Center will be hosting 2 Senior
Housing Informational Sessions on September 8, 2016 and
October 5, 2016, for further information contact:
seniors@thecentersd.org

NEXT MEETING IS SCHEDULED FOR
OCTOBER 7, 2016
10:00 AM-11:30 AM
BHS — LA JOLLA ROOM

Page 2 of 2 9/13/16 Prepared by: MS



mailto:seniors@thecentersd.org

