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BEHAVIORAL HEALTH SERVICES LIST OF CONTRACTS 

November 7, 2023 

Table 1 

Recommendation #3a: Authorization to Amend and Extend Contract term up to June 30, 2025, and up to an additional six months, if needed. 

Service Description 
Contract 

Number 

Population 

Served 

Contractor 

Name 
Program Name Annual Budget* Previous Authority Contract End Date 

1. Assertive Community Treatment Services 

The Mental Health Assertive Community Treatment 

(ACT) Full-Service Partnership program provides 

care for adults that have a serious mental illness and 
are currently in detention or are referred by the 

Defense Counsel (including Public Defender) or 

Sheriff. 

560755 
Adults aged 

18-59  
Telecare 

Corporation 

Adult Mental 

Health Justice 
Involved Treatment 

Services and 

Supported Housing 
with ACT Team 

Services 

$3.3 million 

Approved for procurement by 

the Board of Supervisors (Board) 

on 11/14/2017 (10). 

7/31/2024 

The Mental Health Assertive Community Treatment 
(ACT) Full-Service Partnership program provides 

care for adults that have a serious mental illness and 

are in long term treatment facilities being discharged 
as a step down. 

560864 
Adults aged 

18-59  

Telecare 

Corporation 

Assertive 

Community 
Treatment Full-

Service Partnership 

Step Down from 
Long Term Care 

$3.6 million 
Approved for procurement by 

the Board on 6/21/2016 (9). 
8/31/2024 

The Mental Health ACT Full-Service Partnership 

program provides care for adults being discharged 

from an Acute Care facility as a step down. 

560866 
Adults aged 

18-59  

Telecare 

Corporation 

Assertive 
Community 

Treatment Full-

Service Partnership 
Step Down from 

Acute Care 

$3.5 million 
Approved for procurement by 

the Board on 6/21/2016 (9). 
8/31/2024 

Total Estimated Cost $10.4 million  
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Table 2 

Recommendation #3b: Authorization to Amend and Extend Contract term up to June 30, 2026, and up to an additional six months,  

if needed. 

Service Description 
Contract 

Number 

Population 

Served 

Contractor 

Name 
Program Name Annual Budget* Previous Authority Contract End Date 

1. Behavioral Health Patient Rights Education and Advocacy Services 

The Behavioral Health Patient Rights Education 

and Advocacy Services program provides 

behavioral patient rights education and advocacy 

services for County residents. 

 

 
560727 

Adults, Older 

Adults, 

Transition 

Age Youth, 
and Children 

Legal Aid 

Society of San 

Diego, Inc. 

Behavioral Health 

Patient Rights 
Education and 

Advocacy Services 

$ 1.8 million 
Approved for procurement by the 

Board on 11/13/2018 (12). 
6/30/2024 

Total Estimated Cost $ 1.8 million  
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Table 3 

Recommendation #4a: Authorization to Amend and Extend Single Source Contract term up to June 30, 2025, and up to an additional six months,  

if needed. 

Service Description 
Contract 

Number 

Population 

Served 

Contractor 

Name 

Program 

Name 

Annual 

Budget* 
Previous Authority 

Contract 

End Date 

Exception to Board  

Competitive 

Procurement Policy 

(A-87) 

Single Source 

Exception 

Justification 

Narrative 

1. Crisis Services  

The Emergency Screening Unit (ESU) 

provides 24-hour psychiatric assessment and 

crisis intervention services for children and 

adolescents. Services include emergency 

psychiatric evaluations, emergency mental 
health assessment, crisis intervention, crisis 

stabilization, ability to manage an after care 

follow up connection as needed, case 
management and medication management. 

533821 
Youth up to 

age 18 

New 

Alternatives, 

Inc. 

Emergency 

Screening 

Unit  

$5.8 million 

Approved for 

augmentation of ESU 

services by the Board on 
4/27/2010 (10) and 

contract term extension 

on 11/15/2022 (28). 

6/30/2024 

D3. The procurement 

is for services from a 

provider with unique 

knowledge, skill, or 

ability not available 
from other sources. 

At the time of 

procurement, New 

Alternatives, Inc. had 

the unique ability and 

staffing model to 
provide services at this 

24-hour, specialized 

facility.  

Total Estimated Cost $5.8 million  
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Table 4 

Recommendation #4b: Authorization to Amend and Extend Single Source Contract term up to June 30, 2026, and up to an additional six months,  
if needed. 

Service Description 
Contract 

Number 
Population 

Served 
Contractor 

Name 
Program Name 

Annual 

Budget* 
Previous 

Authority 
Contract 

End Date 

Exception to Board 

Competitive 

Procurement Policy 

(A-87) 

Single Source Exception 

Justification Narrative 

1. Medi-Cal Managed Care Psychiatric Inpatient Hospital Services 

This program provides 
psychiatric inpatient hospital 

services to adults and older 

adults with acute symptoms and 
who need 24-hour observation 

and intensive treatment. 
 

 

553276 Adults  

Aurora 

Behavioral 

Health Care  

Medi-Cal 
Managed Care 

Psychiatric 

Inpatient Hospital 
Services 

N/A 

Approved for 
single source 

procurement by 

the Board on 
12/12/2006 (7) 

and contract term 

extension on 
11/13/2018 (12) 

6/30/2024 

D3. The procurement 

is for services from a 

provider with unique 
knowledge, skill, or 

ability not available 

from other sources. 

At the time of procurement, 
Aurora Behavioral possessed 

the expertise, competencies, 

and resources to provide 
psychiatric inpatient hospital 

services. 

543125 Adults  Palomar Health 

Medi-Cal 

Managed Care 
Psychiatric 

Inpatient Hospital 

Services 

N/A 

Approved for 

single source 
procurement by 

the Board on 

12/12/2006 (7) 
and contract term 

extension on 

11/13/2018 (12) 

6/30/2024 

D3. The procurement 
is for services from a 

provider with unique 

knowledge, skill, or 
ability not available 

from other sources. 

At the time of procurement, 

Palomar Health possessed the 
expertise, competencies, and 

resources to provide 

psychiatric inpatient hospital 
services. 

535468 Adults  Scripps Health 

Medi-Cal 

Managed Care 

Psychiatric 
Inpatient Hospital 

Services 

N/A 

Approved for 

single source 

procurement by 
the Board on 

12/12/2006 (7) 

and contract term 
extension on 

11/13/2018 (12) 

6/30/2024 

D3. The procurement 

is for services from a 
provider with unique 

knowledge, skill, or 

ability not available 
from other sources. 

At the time of procurement, 
Scripps Health possessed the 

expertise, competencies, and 

resources to provide 
psychiatric inpatient hospital 

services. 

551798 Adults  

BH-SD OPCO, 
LLC dba 

Alvarado 

Parkway 
Institute, Inc 

Medi-Cal 
Managed Care 

Psychiatric 

Inpatient Hospital 
Services 

N/A 

Approved for 

single source 

procurement by 

the Board on 
12/12/2006 (7) 

and contract term 

extension on 
11/13/2018 (12) 

6/30/2024 

D3. The procurement 

is for services from a 

provider with unique 
knowledge, skill, or 

ability not available 

from other sources. 

At the time of procurement, 
BH-SD OPCO possessed the 

expertise, competencies, and 

resources to provide 
psychiatric inpatient hospital 

services. 

563176 Adults  
Prime 

Healthcare 

Medi-Cal 

Managed Care 

Psychiatric 
Inpatient Hospital 

Services 

N/A 

Approved for 

single source 

procurement by 
the Board on 

10/29/2019 (5)  

6/30/2024 

D3. The procurement 

is for services from a 
provider with unique 

knowledge, skill, or 

ability not available 
from other sources. 

At the time of procurement, 
Prime Healthcare possessed 

the expertise, competencies, 

and resources to provide 
psychiatric inpatient hospital 

services. 

 


