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SUBSTANCE USE SERVICES INDICATORS
Report Month: May 2023
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Current Trends
May '23 vs. May '22  -2.4% (1,482 vs. 1,519)

May '23 vs. April '23     +8.8% (1,482 vs. 1,362)

69
Adolescent

1,413
Adult

May '23 Admissions

Year
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Admissions Average Per Month

FY 2022-23 15,892 1,445
FY 2021-22 17,834 1,486

ADMISSIONS BY LEVEL OF CARE
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May '23 30% 16% 12% 26% 15%

Adolescent - Admissions LOC
 

Adult - Admissions

49 OS 398
11 IOS 229
0 WM 178
8 RES 380
0 OTP 226

Recovery Services May 2023 = 3 FYTD = 475

Annual Trends

REC OS IOS WM RES OTP

REC 0% 0% 0% 0% 0% 0%

OS 50% 0% 50% 0% 0% 0%

IOS 11% 89% 0% 0% 0% 0%

WM 0% 9% 12% 0% 77% 2%

RES 0% 51% 46% 1% 2% 0%

OTP 0% 0% 0% 0% 0% 0%
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LOC
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Count (10) Percent (10) Count (30) Percent (30)

OS 70 97% 69 96%

IOS 1 2% 1 2%

WM 30 31% 23 24%

RES 76 41% 68 37%

OTP 3 100% 3 100%
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*Note: Due to reporting requirement, data for client transitions by
LOC and discharges reflect a two month delay.

Note: Clients discharged with a referral must transition to a program within 10 days of 
discharge to be considered connected. Not all discharges need a referral to further care.

All Discharges: 1,369
Discharges with Referral: 33% (457/1,369)

Not Connected Within 0 to
30 Days

Referred Discharges with 10 Day Connection: 49% (222/457)
Referred Discharges without 10 Day Connection: 51% (235/457)

Adolescent - Unique Admissions LOC
 

Adult - Unique Admissions

49 OS 396
11 IOS 228
0 WM 173
7 RES 365
0 OTP 221

CLIENT TRANSITIONS BY LOC - APRIL DISCHARGES WITH REFERRAL
Note: There is no WM level of care for adolescents.

Please note: Data may be impacted starting March 2020 due to COVID-19. 
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Power BI DesktopCLIENTS AVERAGE LENGTH OF STAY BY LOC (DAYS)
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OS 94 Days
IOS 65 Days
WM 9 Days
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OTP 250 Days
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Current Month

OS 107 Days
IOS 77 Days
WM 10 Days
RES 60 Days
OTP 258 Days

AVERAGE ACCESS TIME (DAYS) BY LOC

0

2

4

N
um

be
r o

f D
ay

s

Jan 2023 Feb 2023 Mar 2023 Apr 2023 May 2023

OS IOS RES OTP Urgent

PERCENT OF CLIENT CONTACTS THAT MET
ACCESS TIME STANDARDS BY LOC

OS Access Compliance Time is 10 Business Days. IOS Access Compliance Time is 
10 Business Days. Residential Access Compliance Time is 10 Calendar Days. OTP 
Access Compliance Time is 3 Calendar Days. URGENT Access Compliance Time is 
48 hours (2 Calendar days).

LOC
 

FYTD

OS 98%
IOS 97%
RES 94%
OTP 99%

Urgent 79%

LOC
 

Current Month

OS 100%
IOS 100%
RES 96%
OTP 99%

Urgent 93%

SELF REPORTED PRIMARY SUBSTANCE USE BY REGION - ADULTS (EXCLUDING OTP PROGRAMS)

SELF REPORTED PRIMARY SUBSTANCE USE BY REGION - ADOLESCENTS
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* Heroin is classified as an opioid drug.

* Heroin is classified as an opioid drug.

When OTP programs are accounted for, the top three self reported primary substance use for all regions are Meth (26%), Alcohol (25%), and Other Opioids (23%). "Other 
Opioids" includes Other Opiates or Synthetics (22.4%) and OxyCodone/OxyContin (1.1%).
Note: Region is determined by the zip code of client residence at admission. "Other Opioids" (11.37%) includes Other Opiates or Synthetics (11.19%) and OxyCodone/OxyContin 
(0.18%). "Other" includes Tranquilizers (e.g. Benzodiazepine), PCP, Other Sedatives or Hypnotics, Other Amphetamines, and Other Stimulants.

Please note: December 2022 discharges at a closed outpatient program were 
excluded as clients may be transferred to other IOS programs due to program’s 
closure and methodology being established for calculations.

Note: "Other Opioids" (1.54%) includes Other Opiates or Synthetics. "Other" (1.54%) includes Over-the-Counter.

Please note: Data may be impacted starting March 2020 due to COVID-19. 
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IOS percentage increased over the previous four months and has remained at 100% since April.



MENTAL HEALTH SERVICES INDICATORS

Unique Annual Trends:

FY Mean
Total Unique

Clients

FY 22/23 101 1,114

FY 21/22 109 1,305

FY 20/21 99 1,191

 Unique Current Trends:

Months
Compared

Unique Client
Count

%
Increase/
Decrease

May 2023 May 2022 143 143 0%

May 2023 Apr 2023 143 125 14%

Annual Trends:

FY Mean
Total 

Assignments

FY 22/23 426 4,689

FY 21/22 536 6,426

FY 20/21 614 7,367

 Current Trends:

Months
Compared

Assignment
Count

%
Increase/
Decrease

May 2023 May 2022 366 497 -26%

May 2023 Apr 2023 366 359 2%

Annual Trends:

FY Mean Total Calls

FY 22/23 7,149 78,635

FY 21/22 6,673 80,080

FY 20/21 6,025 72,304

SOC May 2023 FYTD

MH Access 3,454 29,728

MH Crisis 4,247 45,489

SUD 337 3,418

 Current Trends:

Months
Compared Calls Count

%
Increase/
Decrease

May 2023 May 2022 8,038 7,214 11%

May 2023 Apr 2023 8,038 7,428 8%

Please note: Data may be impacted starting March 2020 due to COVID-19. 
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*Please note:
The 988 Suicide & Crisis Lifeline went live in July 2022. Calls are routed through the Access and Crisis Line (ACL) locally.

KEY:  Red = Concern?
        Yellow = Review?

Green = Positive?
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MENTAL HEALTH SERVICES INDICATORS

Unique Annual Trends:

FY Mean
Total Unique 

Clients

FY 22/23 51 565

FY 21/22 48 577

FY 20/21 52 618

Please Note: Graph expanded from just FFS hospitals 
effective in July 2022.

 Unique Current Trends:

Months Compared
Unique Client

Count

%
Increase/
Decrease

May 2023 May 2022 90 78 15%

May 2023 Apr 2023 90 80 13%

Months Compared Admin Days

%
Increase/
Decrease

May 2023 May 2022 43 13 231%

May 2023 Apr 2023 43 45 -4%

Unique Annual Trends:

FY Mean
Total Unique 

Clients

FY 22/23 312 3,429

FY 21/22 293 3,516

FY 20/21 326 3,908

 Unique Current Trends:

Months Compared
Unique Client

Count

%
Increase/
Decrease

May 2023 May 2022 589 551 7%

May 2023 Apr 2023 589 569 4%

Months Compared Admin Days

%
Increase/
Decrease

May 2023 May 2022 1,301 1,515 -14%

May 2023 Apr 2023 1,301 1,290 1%

Annual Trends:

FY Mean Total Clients

FY 22/23 302 3,319

FY 21/22 358 4,291

FY 20/21 429 5,150

Please Note: This data excludes assignments when a 
client's CSI Legal Status at admission is listed as either 
Voluntary (1A) or Unknown (9A).

 Current Trends:

Months
Compared

Assignment
Count

%
Increase/
Decrease

May 2023 May 2022 252 339 -26%

May 2023 Apr 2023 252 243 4%

Please note: Data may be impacted starting March 2020 due to COVID-19. 
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MENTAL HEALTH SERVICES INDICATORS

Annual Trends:

FY Mean Total 
Readmissions

FY 22/23 7 74

FY 21/22 7 81

FY 20/21 6 67

Please Note: Graph expanded from just FFS hospitals 
effective in July 2022.

 Current Trends:

Months
Compared

Readmission
Count

%
Increase/
Decrease

Apr 2023 Apr 2022 6 13 -54%

Apr 2023 Mar 2023 6 9 -33%

Annual Trends:

FY Mean
Total 

Readmissions

FY 22/23 96 956

FY 21/22 96 1,153

FY 20/21 118 1,412

 Current Trends:

Months
Compared

Readmission
Count

%
Increase/
Decrease

Apr 2023 Apr 2022 89 92 -3%

Apr 2023 Mar 2023 89 101 -12%

Please note: Data may be impacted starting March 2020 due to COVID-19. 
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MENTAL HEALTH SERVICES INDICATORS

 % of Older Adults using OP:

Qtr OP Total %

Qtr 1 3,212 4,034 79.6%

Qtr 2 3,165 3,934 80.5%

Qtr 3 3,237 4,006 80.8%

LOC Qtr 3

ACT 493 12.3%

CM 859 21.4%

FFSOP 650 16.2%

OP 1,424 35.5%

ACT Annual Trends:

FY Mean
Total

 Assignments

FY 22/23 68 744

FY 21/22 99 1,185

FY 20/21 78 939

OP Annual Trends:

FY Mean Total
 Assignments

FY 22/23 678 7,458

FY 21/22 595 7,141

FY 20/21 601 7,212

CM Annual Trends:

FY Mean Total
 Assignments

FY 22/23 450 4,948

FY 21/22 331 3,970

FY 20/21 262 3,144

 ACT Current Trends:

Months
Compared

Assignment
Count

%
Increase/
Decrease

May 2023 May 2022 86 92 -7%

May 2023 Apr 2023 86 84 2%

 OP Current Trends:

Months
Compared

Assignment
Count

%
Increase/
Decrease

May 2023 May 2022 756 762 -1%

May 2023 Apr 2023 756 619 22%

 CM Current Trends:

Months
Compared

Assignment
Count

%
Increase/
Decrease

May 2023 May 2022 570 506 13%

May 2023 Apr 2023 570 497 15%

Please note: Data may be impacted starting March 2020 due to COVID-19. 
Page 6 of 7

FOR OFFICIAL USE ONLY 
MH DASHBOARD INDICATORS MAY 2023

*Please note:
In FY 21-22, some clients shifted subunits for ACT, which caused an increase in assignment counts; however, these were the same clients.
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MENTAL HEALTH SERVICES INDICATORS

May 2023 FYTD

Response Type Avg %Made
Standard Avg %Made

Standard

FFS OP Routine 12.9 81% 14.3 84%

FFS OP Urgent 2.8 88% 2.4 91%

OP Routine 6.9 87% 11.6 77%

Note: The access time standard for routine mental health 
assessments is 10 business days. The standard is 48 hours, for 
urgent requests. While the urgent requests are recorded in 
hours, they are converted to days on the chart.
Note:OP Urgent data has been excluded as BHS works to 
address data entry errors.

May 2023 FYTD

Response Type Avg %Made
Standard Avg %Made

Standard

FFS OP Routine 5.8 94% 6.1 92%

FFS OP Urgent 0.9 100% 0.9 100%

OP Routine 6.7 81% 6.4 81%

Note: The access time standard for routine psychiatric  
assessments is 15 business days. The standard is 48 hours, for 
urgent requests. While the urgent requests are recorded in 
hours, they are converted to days on the chart.
Note: OP Urgent data has been excluded as BHS works to 
address data entry errors.

May 2023 FYTD

Response Type Avg %Made
Standard Avg %Made

Standard

FFS OP Routine 10.9 79% 13.0 80%

FFS OP Urgent 2.1 93% 2.0 94%

OP Routine 6.4 79% 5.5 84%

Note: The access time standard for routine mental health 
assessments is 10 business days. The standard is 48 hours, for 
urgent requests. While the urgent requests are recorded in 
hours, they are converted to days on the chart.
Note:OP Urgent data has been excluded as BHS works to 
address data entry errors.

Prepared By: Optum PS SD Data 
Source: CCBH, CMS, TRES

Date: June 06, 2023
SD County Report: CO-24

Please note: Data may be impacted starting March 2020 due to COVID-19. 
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