The CANS certification process involves four steps that are completed on two
different websites: the BHS Website and the Praed Foundation website.
If you have questions after reading this guide, please contact

BHSworkforce.HHSA@sdcounty.ca.gov.

If you have technical difficulty with the Praed Foundation website, we at BHS will
do our best to resolve the problem for you. You can also contact the Praed
Foundation team directly at support@TCOMtraining.com.

m Request Coupon

Request a coupon code to take
the CANS eLearning and
Certification Exam

Visit the SOC Outcomes for
Children, Youth and TAY
webpage on the BHS webpage
and look for the link to the CANS
Coupon Request Form

Complete ALL fields in the
request form
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Step 1: Request Coupon Code

Request your coupon code via the online form by clicking the button below. You will receive an email with your
code once your request has been received and validated.

Use the same email
address for ALL BHS
and Praed Foundation

registrations
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CANS Coupon Code Request Form

CANS Coupon Request Form

Lise this form to request your coupon code. You will receive an email with
your code once your reguest has been recelved and valdated

Firsi Name *
Last Mamse *

Organization, Agency *



https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/workforce/cyf_outcomes.html
https://www.schoox.com/academy/CANSAcademy/register
mailto:BHSworkforce.HHSA@sdcounty.ca.gov
https://sdcountycagov-my.sharepoint.com/personal/angeli_cabal_sdcounty_ca_gov/Documents/-%20CKM/-%20Comms%20Review/support@TCOMtraining.com
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/workforce/cyf_outcomes.html

From the SOC for Children,
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m Create Account

Youth and Tay Outcomes
website, scroll down to
Step 2 and click Go to
CANS Website

On this website, you will
create your Praed
Foundation account

Complete the registration
form using the same email
address you used to
request the coupon code
from the CANS Request
Form

After entering your
information, choose USA

Then choose California

Then begin typing into the
agency field to find:

San Diego County, Health
and Human Services -
BHS- San Diego County,
from the Agency field

Watch the short welcome
video which will open on
your screen
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If you don't have an account fill the form bellow to sign up

First Name Select your Language &
Last Name InSyst # / HCS ID / Staff 1D

Emai Phone

Password

Dassword must be at least & characters, maximum 64 characters, and
contain atleast 1 uppercase and 1 lowercase letter. Name, username or
email shauldn't be part of the password and it can't contain more than
3 identical characsers.

Username

Choose Country -
Choose Regional Designation -
Choose Agency -

I'm not a robot

Thank You!

ll might assist you in your efforts to serve others.



https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/workforce/cyf_outcomes.html
https://www.schoox.com/academy/CANSAcademy/register
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m Redeem Coupon and Navigate to Course

Using the top menu bar,
locate “training” and select
“bundles” from the drop-
down menu

COUNTY OF SAN DIEGO
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# Promoted Content

TCOM Training Hew-Te Website Technical Hew te Navigate the
Videos Requirements website

TCé@M

rion Collabarmve:

(UseBundles  Hew te Re-certify

Academy Bundles

Click on California, T
Behavioral Health - San .
Diego County

California, Behavioral Health- San Diego County
This bundle is for Users who need to Certify in the TCOM Tools for California,San Diego.

By Lauren
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More Info

California, Behavioral Health- General

This bund for Users who need to Certify in the TCOM Tools for California, Behavior

By Lauren Mergen

fy in 1 iEOM fonl= forGalifornia San Diego Cor

R R,
Enter the coupon code you
were emailed from the BHS
Workforce Email address
(BHSworkforce.HHSA@sdc
ounty.ca.gov) in the box / e
on the left of the screen
Then hit "Redeem” —

Average Rating: *h
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Standard ANSA 2.0 California CANS 50 1.0 San Diege CANS 1.0
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m Complete Online Course

Select the San Diego CANS 1.0 course It's recommended you complete the
elLearning prior to attempting the
certification exam

0 Vignene 1
& vignene 2
Certification Exams Step 42

San Diego CANS 1.0
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Moare info

Once you've enrolled in the San Diego
CANS 1.0 you will have access to the
eLearning and the certification exam

m Pass Certification Exam

You'll need a score of 0.7 to
pass the CANS Certification
Exam

; About Me Accomplishment % Certificates 42 Agencles/Jabs = Credits

Ay Course Certifications o Curricula Certifications "=\ Event Certifications

You can download a certificate
from the Praed website at any
time

y External Certifications

Your certificate includes your
passing score and the date of
your certification

Remember: Annual recertification is required!
Make note of your certification date and set a calendar
reminder to recertify in one year
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