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Revised Service Code Definitions:  

Intensive Care Coordination (ICC SC 82) and Intensive Home Based Services (IHBS SC 83) 

Please see attached new service code definitions for ICC and IHBS. 

The ICC service code definition has been revised to include children/youth with a significant and 

complex functional impairment and/or whose treatment requires cross-agency collaboration. Any 

child/youth that has cross-agency collaboration (i.e. CWS, Probation, Education, Regional Center, 

etc.) is eligible for ICC, including youth that are identified as Enhanced/Subclass, Class, or non-CWS 

involved children/youth. A Child and Family Team must be identified and documented in order to 

provide ICC and IHBS. IHBS continues to be available to clients who are receiving ICC. 

If you have any questions about the new definitions, please contact Pathways to Well-Being 

Program Manager, Mandy (Amanda) Kaufman at amanda.kaufman@sdcounty.ca.gov  or County 

QI at QIMatters.HHSA@sdcounty.ca.gov .  Copies of the revised ICC and IHBS Service Code 

definitions can also be found on the Pathways to Well-Being webpage at 

https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/workforce/pathways.htmlRETIRED
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