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Related Policies Additional information can be found in the following policies:
e Approved Facility List
e Case Transfers
e CANS (Child and Adolescent Needs and Strengths)
e ERMS and Record Management
e Inter-County Transfer (ICT)
e Interstate Compact for the Placement of Children (ICPC)
e Making and Case Managing STRTP Placements
e Types of Hearing-Special
e Types of Hearing-15-Day Review

Forms The following forms are referenced in this policy:

e (7-65 Placement Information and Payment Authorization

(CWS/CMS County Specific Template)

e JV-548 Motion for Transfer Out

e JV-550 Juvenile Court Transfer-Out Order

e JV-550 (Spanish) Juvenile Court Transfer-Out Orders (Spanish)

e JV-552 Juvenile Court Transfer-Out Orders—Non-minor Dependent
Resources e Child Welfare Directors Association (CWDA) Inter-County Transfer (ICT) Protocol

e Southern California ICT Protocol
e |CT Liaisons
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Background Juvenile Dependency Court cases may be transferred to another county within California
under certain conditions set forth by the California Rules of Court and the California Welfare
and Institutions Code (WIC). California counties follow the Child Welfare Directors
Association (CWDA) Inter-County Transfer (ICT) Protocol when transferring cases among
counties. Additionally, the Southern California ICT Protocol was developed to ensure
efficient transfer of cases and minimize disruption of services to families in the following
counties: Imperial, Los Angeles, Orange, Riverside, San Bernardino and San Diego. ICTs only
apply to dependency cases once a true finding has been made, and not for voluntary cases.
When a case is transferred to another county, the Juvenile Dependency Court will hold a
“Transfer-In Hearing” to review the supporting documents and report supporting the
request for an ICT.

This policy outlines criteria and procedures for ICTs. For funding and eligibility procedures,
see Inter-County Transfer (ICT) policy. For information on case management in other states,
see Interstate Compact for the Placement of Children (ICPC).

Inter-County Transfer Per California Rules of Court, rule 5.610(a), cases can only be transferred if the following
Criteria applies:
e The residence of the person entitled to have physical custody of the
child(ren)/youth is in a different county.
e Residency of the person entitled to have physical custody of the child(ren)/youth
has been verified per the following:
o residence was verified by obtaining a copy of a rental agreement, utility bill,
cable bill, or affidavit from landlord if rental agreement is not available and,
o verifying the person has resided at the location for at least 30 consecutive
days before an ICT is considered.
e The level of services the child(ren)/youth and family need can be met in the
transferring county.
NOTE: If the family needs specialized services, contact receiving county’s ICT liaison
to obtain information on available services.
e The transfer is in the child(ren)/youth’s best interest.

The following cases are not eligible for ICT:

e Jurisdiction findings have not been made.

e A court hearing is scheduled within 90 days.

e A Welfare Institution Code (WIC) 366.26 or Family Code 7820 hearing has been
scheduled.

e An appeal of a WIC 366.26 or Family Code 7820 hearing is pending.

e The child/youth has been declared free from parental care and control.

e A “reasonable efforts” finding has not been made in the sending county at the most
recent hearing.

e The person entitled to have physical custody of the child(ren)/youth is subject to
frequent moves and/or has unstable housing.
NOTE: for case specific circumstance, i.e. military families, the sending and receiving
county can discuss if a transfer is in the best interest of the child/youth and family.
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Inter-County Transfer Per CWDA ICT Protocol, a county transferring a case to another county’s jurisdiction retains
Case Management all case management and service provision responsibility until:
Responsibilities e it has verified the case has been received and filed by the court clerk of the
receiving court and,
e accepted by receiving court.

Monthly compliance contacts with the child(ren)/youth is the responsibility of the sending
county for the calendar month in which the receiving court accepts jurisdiction of the
transfer regardless of the date of transfer. If the transfer of a case was not appropriate, the
receiving county will file a motion to send the case back. In this instance, the initial sending
county remains responsible for all case management and court-ordered services.

Primary Residence for The table below outlines how to identify a child/youth’s primary residency for special
Special Situations situations:

Type of Situation Primary Residence
Abandoned child/youth the residence is where child/youth is
found
Incarcerated parent the residence is the county in which the

parent(s) was/were arrested

Newborn infant of an incarcerated parent | the infant’s residence is the county the
parent resided in prior to arrest

Inter-County Transfer In an effort to prevent gaps in service and to ensure families are supported during an ICT,

Liaisons each county has designated ICT liaisons to assist staff during the transfer process. For San
Diego, hotline staff, foster care ICT eligibility staff, as well as the policy analyst (PA) listed at
the bottom of this policy are the identified liaisons. Contact the PA for name and contact
information of current hotline and foster care ICT eligibility staff.

The resource lists the Southern County ICT liaisons. For all other counties, contact the PA
listed at the bottom of this policy.

Inter-County Transfer Once it has been determined by the SW that the case meets transfer criteria, and is in the
Out Procedures best interest of the child/youth and family to be served in another county, follow the steps
below to transfer a case to another county:
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Inter-County Transfer

Wh Acti
Out Procedures (cont.) S5 ° ction
1 SwW e Ensure case meets ICT criteria for transfer.
e Contact CC Screening Desk and request a Special Hearing
for an ICT.

e Prepare JV- 548 Motion for Transfer Out and either the
JV-550 Juvenile Court Transfer-Out Order (for children) or
JV-552 Juvenile Court Transfer-Out Orders—Non-minor
Dependent.

e Prepare an addendum court report including the
following:

o the family’s current situation
o reason for ICT recommendation
o evidence that the request meets ICT criteria

2 County e Contact the court to set a Special Hearing.
Counsel e Notify the SW and all assigned attorneys of the Special
Secretary Hearing date and time.
3 SwW e Notify parents and any other parties of hearing date/time.
e  Submit the addendum court report for the Special
Hearing.
4 Court e Review and approve or deny ICT request.

e [fICT request is approved:

o setacourt hearing date in receiving court that is
within 10 court days from the date of the
transfer-out order.

o seta 15-Day Review Hearing to confirm case
acceptance in receiving county.

o if family is not at the Special Hearing; the court
clerk will provide written notice of the hearing.

5 Court e If this is a Southern Counties case:
Clerk o prepare court file for electronic transfer
o send court file via eCase eXchange within 3 court
days of the of the transfer-out order.
e If thisis an ICT to a non-southern county:
o copy file and send hard copies to receiving
county’s court.

CFWB Policy Manual Court Procedures — Inter-County Transfers (ICTs) Page 4 of 10


mailto:CCJD-ScreeningAppts.FGG-OC@sdcounty.ca.gov

Inter-County Transfer

Out Procedures (cont.) Step e Action

6 SwW e Within 1 business day of ICT order:

o SW and PSS are expected to be responsive to the
receiving county’s requests for CWS/CMS access
and case information.

o add receiving county’s SW as secondary in
CWS/CMS.

7 SW e Within 7 business days of receiving verification that
receiving county’s court accepted the transfer:
o ensure all case documents have been uploaded
to ERMS
o complete the applicable steps in the case
transfer policy
o complete an 07-65 Placement Information and
Payment Authorization, section “C” for Inter-
County Transfers
o request PSS transfer CWS/CMS case to receiving
county.
NOTE: Continue case management responsibilities until
receiving county verifies and confirms transfer of case.

8 Receiving e Determine at Transfer in Hearing if ICT should be

Court accepted.

e Accept ICT and set the next hearing based on status and
timeline of case (the court must accept the ICT or send
case back to the transferring court if it is not accepted).

Inter-County Transfer In If a case is received from another county, follow the steps in the table below for ICT Transfer
Procedures In assighnment procedures:

Step Who Action
1 ICT Juvenile e Receives transfer and emails JUV-007 to:
Court Clerk o ICT Hotline Liaison/Hotline Clerk email inbox and,

o County Counsel ICT email inbox.
o [ffile is an eCase: sends file to CFWB and County Counsel
through eCase.
o Iffile is hard copy, make two (2) hard copies and send via
intercounty mail.
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Inter-County Transfer In

Ste Who Action
Procedures (cont.) P
1 e Assigns case to appropriate courtroom based on client’s
(cont.) zip code.
2 ICT Hotline e Reviews ICT inbox daily for court emails.
Liaison/Hotline | e Receives file from e-Case or Intercounty email. Uploads
Clerk documents to Ecase Sharepoint.

e Send a request to Records Unit for a DSS number and
Person number to prepare Cover Sheet when sending
case to office for assignment.

e Assign case to appropriate program and office based on
family’s zip code.

NOTE: Nonminor Dependent (NMD) cases are to be
assigned to the Extended Foster Care Unit.

e Sends email to office assighment desk, Court Unit PSS,
foster care ICT eligibility staff, Legal Processing Unit, and
the PA named at the end of this policy with the following:

o DSS number, Person number, case name and
court date

o Indicate in email if case is an eCase or hard copy
(if it is a hard copy file, scan and upload to eCase).

3 Legal Processing | e Receives email from ICT hotline liaison/hotline clerk.
Unit e Contacts County Counsel to request County Counsel
(LPU) number.
e Creates case in Juvenile Court’s Dependency System
(JDEP).
4 County Counsel | e Reviews ICT inbox daily for court emails.
Legal Support e LSA receives file via eCase or intercounty email.
Assistant e Uploads file to County Counsel JELS.
(LSA) e Reviews JDEP 1-2 days before hearing for court

department number.
e Sends email to County Counsel Deputy in assigned court

department.
5 Office e Assign to Court Intervention (Cl) Unit. If a youth is a
Assignment NMD, the case will be assigned to the Extended Foster
Desk Care (EFC) unit.
e If a hard file is received, give to Cl Unit and follow ERMS
policy procedures.
6 PSS Assign case to SW.
7 SW Review case.
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Inter-County Step Who Action
Transfer In
Procedures (cont.) 7 e Arrange for a home visit with the family to verify
(cont.) residence and conduct an assessment as soon as possible
and prior to the next hearing.

e Contact assigned SW in sending county and request
secondary assignment on CWS/CMS case and obtain any
other background information needed.

e Write addendum court report with recommendation as
to whether case should be accepted for transfer by the
court.

NOTE: A new or updated CANS assessment and Case Plan
may be required. Consult with county counsel (CC) if
there are any concerns with accepting or keeping (if
already accepted by the court) the case in San Diego.

8 Court e Determine at Transfer In Hearing if case should be
accepted.

e If caseis accepted:

o set next hearing date based on status and timeline
of case

e If case is not accepted:

o Send case back to transferring court
Inter-County Per WIC 375, NMD cases will be transferred between counties only if the sending court
Transfer Criteria for determines the transfer is in the NMDs best interest and either;
Non-Minor e The NMD has had a continuous physical presence in the proposed receiving
Dependent county for one year as a non-minor dependent, and has expressed their intent to
remain in that county [WIC 17.1(f)]; or
e The NMD dependency jurisdiction has been resumed, or transition jurisdiction
has been assumed or resumed by the Juvenile Court that retained general
jurisdiction over the NMD under WIC 303 has established that they have had a
continuous physical presence for one year in the proposed receiving county
where the petition pursuant to WIC § 388(e) was filed and has expressed their
intent to remain in that county [WIC § 17.1(g)].
Inter-County When a guardian and the child/youth move to San Diego County, the transferring county

Transfer Criteria for  notifies Foster Care Eligibility.
Non-Relative
Guardianship Cases Follow steps below to ensure that services and payment are established.
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Inter-County
Transfer Criteria for
Non-Relative
Guardianship Cases
(cont.)

CFWB Policy Manual

Step Who Action
1 Eligibility Intake Send the following information via email to hotline ICT
Worker liaison, foster care ICT eligibility staff, and PA at the end
of this policy:
e Child’s name, date of birth (DOB), State ID#
e Name and address of legal guardian
e Transferring county’s name, contact number
and email of HSS, and SW in transferring
county if known.
2 Hotline ICT e Request the transferring county to make the San
Liaison Diego SW secondary if the case is still open.

o If the transferring county has closed the case,
create a new CWS/CMS case with the Intervention
reason of “Guardian requesting FC payment”.

e Assign case to office based on guardian’s Zip Code.

3 Office e Assign case to appropriate unit PSS.
Assignment e If a hard file is received, give to unit and follow
Clerk ERMS policy procedures.
4 PSS Assign case to SW.
5 SW e Make a home visit within 7 working days to verify
residence of the child and guardian.
e If family does not reside in San Diego County, then
go to Step 8.
e Ifresidence is verified, complete 07-65 Placement
Information and Payment Authorization and send
to Registrar.
6 Registrar Process 07-65 Placement Information and Payment
Authorization and send to assigned HSS.
7 HSS Complete packet to start payment(s) to the guardian.
8 SW e |f a family does not reside in San Diego County:
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Inter-County

Transfer Criteria for S Who Action

Non-Relative

Guardianship Cases 8 o Send an email to the Eligibility Worker and

(cont.) (cont.) SW in transferring county, PA, hotline ICT
liaison and provide the following
information:

= Name of child and guardian and
child’s case #
= Efforts made to verify guardian and
child’s residence
= Indicate the case is being
transferred back to the transferring
county due to unable to verify
residence in San Diego.
o Send ICT case to transferring county ICT in-
box.
o If a family does reside in San Diego County:
o Obtain primary assignment of case if not
already completed.
o Create an updated Case Plan.

Inter-County When an ICT request is received for a child/youth who has been residing in a San Diego short-
Transfer Criteria for ~ term residential therapeutic program (STRTP), complete the steps in the following table:
STRTP Cases

Step Who Action

1 SwW e Contact the Residential Services (RS) Screener or
Screener’s PSS immediately to consult about the
placement and ICT request.

2 RS Screeneror | ¢ Provide assistance in determining:

Screener’s PSS o if the transfer to San Diego would be in the
child/youth’s best interest, i.e. services available
to meet the child/youth’s needs.

o what concerns, if any, should be discussed at the
Transfer-In Hearing.

3 SW e Transfer to RS after the court has accepted the case.
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Inter-County
Transfer Criteria for
STRTP Cases (cont.)

Transportation of
Child/Youth for
Southern Counties
Inter-County
Transfers

Alignment with SET

CFWB Policy Manual

When an ICT request is received for a child/youth who is placed in an out of county STRTP:

Step Who Action
1 SwW Contact the RS Screener or Screener’s PSS immediately to
consult about the placement.
2 Residential Determine if the child is placed in a program on the
Services (RS) Approved Facility List.
Screener or o Ifyes, continue to Step 3.
Screener’s PSS o If no, complete Procedure #1 on Exceptions
found in the Approved Facility List then go to
Step 3.
3 SwW Confirm that there is an STRTP placement order

o Ifyes:
= Request a copy of the screening packet from
the sending county and send it to the RS
Screener for a review of current placement
appropriateness.
o Ifno:
= [If the child/youth needs an STRTP
placement, and this is a higher level of care
than the current placement order, then refer
to Making and Case Managing STRTP
Placements to obtain an STRTP level of
placement.
Transfer to RS after the court has accepted the case.

If the child or child’s attorney in the receiving county requests that the child attend the initial
hearing, the sending and receiving county will discuss and coordinate transportation.

NOTE: the sending county remains responsible for case management responsibilities until
receiving county verifies and confirms transfer of case.

This policy aligns with the SET Value 5 of maintaining primary focus on the children’s best
interests and ensuring that all parties have a mutual understanding of, and respect for, one
another’s roles, the law, and the rights due to children, youth, and families.
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