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CWS Policy Manual

The following form is referenced in this file:

e 04-56 Contest Notification (CWS/CMS Template)

Child Welfare Services (CWS) must ensure that language appropriate services are provided to
meet the needs of the family. All families have the right to language-appropriate contact and
written materials provided to them in their primary language, including interpreters for court
hearings. For additional information and for interpreters not related to court hearings, see

Language Appropriate Services.

The courts have Spanish-speaking interpreters on-site, however a special request for all other
language interpreters must be made in advance to the hearing date. The table below outlines how
to request an interpreter for court hearings:

Hearing

Action

Detention Hearing

Who

What

SwW

When screening the petition, the SW
will:

e Indicate on the 04-56 form
whether an interpreter is
needed

e identify the language needed
(including Spanish).

Petitions Clerk

Before sending the petition coversheet
to court, make a note that a(n)
language interpreter will be needed.

Court Staff

Upon receipt, request the interpreter.
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Requesting an

Interpreter (cont.) Hearing Action

Subsequent hearing
(post-Detention), when a Who What
parent was present at

the previous hearing and Court Staff Request an interpreter.
was ordered to return
e Parent’s first

Who What

appearance at court
(afte.r the Detention SW
Hearing) or had not
been ordered to

Request an interpreter by contacting
the business office of the applicable
courthouse as soon as possible.

return
e Special Hearing Meadow Lark (858) 634-1600
North County (760) 201-8600
x1420
East Caunty (619) 456-4328
Alignment with This policy supports SET Value 5: A Strong Working Relationship with the Legal System,
SET through collaboration with court staff to ensure that families have access to juvenile court

proceedings in their primary language.
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https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/cs/cws/CWSResourcesandGuides/SafetyEnhancedTogetherSET/SET%20Family%20Brochure

