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The following forms are referenced in this policy:

e 5S0C341 Report of Suspected Dependent Adult/Elder Abuse
° LEAPS Intake Report

Additional information can be found in the following resources:

e Welfare and Institutions Code 15610.23
e Welfare and Institutions Code 15630

All Social Worker (SW) staff are required to report suspected physical abuse, neglect by self or
another, and financial abuse by another of an elder (60 years or older) or a dependent adult
(18 to 59 years old). Welfare and Institutions Code 15610.23 defines a dependent adult as a
person who has a physical or mental limitation that restricts their ability to carry out normal
activities to protect his or her rights, regardless of whether that person lives independently.
Any adult that is admitted as an inpatient to a 24-hour facility is also considered a dependent
adult.

Mandated reporters for suspected adult/elder abuse consist of the following:
e Health practitioners
e Law enforcement and emergency response personnel
e Employees of financial institutions
e Theclergy
e Public social service employees
e Any care custodian for either an elder or a dependent adult.

Further information regarding the responsibility of mandated reporters can be found in
Welfare and Institutions Code 15630.
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https://cdss.ca.gov/portals/9/fmuforms/q-t/soc341.pdf
https://sandiego.leapsportal.net/LEAPSIntake/NewPublicIntakeReport.aspx
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=15610.23&lawCode=WIC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=15630&lawCode=WIC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=15610.23&lawCode=WIC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=15630&lawCode=WIC
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Welfare and Institutions Code 15630 (b) stipulates that mandated reporters must report the
known, suspected, or alleged instance of abuse by telephone or through a confidential
internet reporting tool. The report must occur immediately or as soon as practically possible
after discovery. The County of San Diego offers the Call Center as the option for submitting
reports by phone and the LEAPS Intake system for submitting non-urgent electronic reports.
See the Reporting Procedure table for more details regarding both methods of reporting.

The Report of Suspected Dependent Adult/Elder Abuse form SOC 341 is used to document a
report of elder and dependent adult abuse. As a mandated reporter, you cannot file a report
anonymously and you must complete the entire report, including Section C, which asks for
your name, signature, agency name (Health and Human Services Agency (HHSA)/Child and
Family Well-Being(CFWB)), how you know about the abuse, work address, and work phone
number.

To report suspected elder and dependent adult abuse using the Call Center, you must
complete the steps outlined in the table below:

Step Action

1 Call the Aging and Independent Services (AIS) Call Center at (800) 339-4661.
The Call Center Specialist will ask you questions such as (but not limited to):
e The name, address, and telephone number of the victim.
e Who else lives there?
e Victim’s age and/or date of birth.
e What happened, and when did it happen?
e Didyou see it, or did the victim tell you?
e Did someone else tell you? If so, who?
¢ Who was involved?
e Does anyone else have any information? If so, who?
e Has this happened before?
e Do you know the victim’s doctor’s name and phone number?
e Do you know if the victim has medical, physical or mental health
concerns?
e Do you know their income and/or social security number?
e Do you know of an emergency contact?
e What type of housing do they live in (house, mobile home,
apartment, RV, etc.)?
e Are there hazards such as guard dogs, weapons at the home?

2 Complete the Report of Suspected Dependent Adult/Elder Abuse in its
entirety.
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https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=15630&lawCode=WIC
https://cdss.ca.gov/portals/9/fmuforms/q-t/soc341.pdf
https://cdss.ca.gov/portals/9/fmuforms/q-t/soc341.pdf

Reporting Procedure

(cont.) Step Action

3 Submit/fax the Report of Suspected Dependent Adult/Elder Abuse to HHSA
Aging and Independence Services within 48 hours to:

Fax is preferred: (858) 495-5247

OR
Inter-County Mail Stop W433

OR
Mail to:
Aging and Independent Services
P.O. Box 23217
San Diego, CA 92193-3217

NOTE: Online reporting is available in San Diego County for non-emergency reports through
the LEAPS Intake Report. Online reporting consists of providing demographic information and
reported concerns as outlined by the questions in Step 1 of the table above. When submitting
an online report, there is no need to complete or send the Report of Suspected Dependent
Adult/Elder Abuse. If the concerns require an emergency response, then the report must be
submitted by phone to the Call Center as described above.

What Happens to AIS staff may or may not be assigned to a report, depending on the assessment of risk. If it is

the Report? assigned, the AIS worker will contact the reporting party to get more information. The AIS
worker is prohibited by law to reveal who reported the abuse to ANYONE without a specific
court order to disclose. If a complaint is issued against the perpetrator and there is a trial, the
reporter may be called as a witness.

The law does not hold the reporter liable both civilly and criminally for making a report.
There is liability if the reporter deliberately and knowingly makes a false report of dependent
adult/ elder abuse. Confidentiality laws prevent AIS from disclosing detailed victim
information with the reporting SW, but the AIS worker will contact the reporting SW if the
case is assigned.

Alignment with SET This policy supports SET Value 4: Shared Responsibility With Community Partners by building
and maintaining trusting relationships with partners to support the safety of our vulnerable
community members.
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https://cdss.ca.gov/portals/9/fmuforms/q-t/soc341.pdf
https://cdss.ca.gov/portals/9/fmuforms/q-t/soc341.pdf
https://cdss.ca.gov/portals/9/fmuforms/q-t/soc341.pdf
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/cs/child_welfare_services/cwsresourcesandguides/SET.html
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