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Related Policies 

 
Additional information can be found in the following policies:  

• Child Victim Witness Protocol 
• ER - Investigations 
• Importing Photos into CWS/CMS 
• Injuries to Children in Open OCS Cases or Investigations 
• Interviewing a Child at School 
• Investigative Search Warrants (ISWs) 
• Medical Opinions - Forensic Examinations/Interviews and Medical Consultations 

  
 
Body Check Policy 

 
Whenever a child is alleged to have been physically abused, the SW will conduct a body check 
as part of the investigation or case at the following time(s): 

• the first face-to-face contact 
• whenever there is any suspicion of physical abuse to the child or to the child’s sibling 
• On a regular basis, when a child who has previously experienced physical abuse has 

been returned to the home of the perpetrator (or the perpetrator has been permitted 
to return to the home of the child). 

 
Body checks are not to be conducted unless there is reason to believe that the child has been 
physically abused AND the SW has consent from the parents and child, there are exigent 
circumstances, or a court order. A body check consists of viewing the child’s limbs, torso, face, 
neck, and other areas of the body, besides private areas, to look for marks or injuries that 
may be from abuse or neglect. 
 
SW access to the child must be lawful - i.e., at school (see Interviewing a Child at School) or 
with parent/caregiver consent to enter the home.  If the SW cannot gain lawful access to the 
child, then the SW will immediately consult with the PSS and consider if Investigative Search 
Warrants (ISWs) are necessary to complete the check or if the parent/caregiver is willing to 
consent to a forensic medical exam. 
 
If the SW needs to conduct a body check that requires removal of a child’s clothing, the SW 
must have consent or reason to believe that the check is necessary because the information 
received from the Hotline, the child, or other reliable source leads the SW to suspect abuse, 
or because the SW is monitoring a child in an open case who is placed in the home of the 
person responsible for the abuse. 
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Body Check Policy 
(cont.) 

 
When checking a child, the SW will: 

• Explain to the child what a body check is and why it is being done. Show a willingness 
to discuss the child’s fears or embarrassment. 

• Consider the child’s age, level of modesty, level of embarrassment, gender, as well as 
the gender of the SW in deciding how to check a child. 

• Select a setting familiar to the child that has provisions for privacy. 
• Ensure that an adult witness is present.  A witness can be a parent, school nurse or 

other school personnel, caregiver or other adult that the child feels comfortable with.  
If more than one person is available, let the child choose who should be the witness.  
Ensure that the witness or child is the one to rearrange clothing during the check. 

• Suggest a change to clothing that covers the least possible amount of the child’s body 
when checking a child older than 12 months, or a child who is resistant or expressing 
discomfort with the idea of having a body check. 

• Ensure that in no case will the SW’s observation for possible injury last more than a 
few minutes. 
 

NOTE: When documenting a body check in CWS/CMS, the SW will document the conversation 
and steps taken outlined above, including the consent provided by the child and caregiver, 
what other adult was present during the body check, what areas of the body were viewed by 
the SW, and a description of the marks or bruises found, or a statement that no injuries were 
located if there were none. 
 
If any injuries are noted, the SW will: 

• Investigate the injury per existing policy and procedures as outlined in the ER - 
Investigations, Injuries to Children in Open OCS Cases or Investigations, and Physical 
Abuse Protocol.  

• Consult with PSS about whether or not a consult with the Child Protection Teams 
(CPT’s) “Doctor of the Day” and/or a medical examination is warranted (see Medical 
Opinions - Forensic Examinations/Interviews and Medical Consultations). 

 
If a child is the victim of medical neglect (e.g., failure to thrive), then the SW must ensure that 
the child’s caregiver is following up with all of the elements in the child’s discharge 
summary/treatment plan/etc.  The SW will request regular, written medical documentation 
of the child’s medical status and any ongoing recommendations, and will immediately consult 
with the PSS if the caregiver is not following through, the medical documentation is not 
available, and/or there are concerns about the child’s health or well-being.  The SW is to 
communicate with all doctors and document the caregiver’s follow-through. 
 
Additional information is available in the Child Victim Witness Protocol and in the ER - 
Investigations  policies. 
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Body Check 
Restrictions 

 
When conducting a body check on a child, the SW must follow these restrictions: 

• Never undress a child without an adult witness present.  Ensure that the child feels 
comfortable with that particular adult being such a witness. 

• Never force a child who is unwilling to be undressed.  Consult with your PSS and 
consider taking the child to a medical practitioner. 

• Never undress a child totally.  Check limbs, head and neck while the child is clothed.  
To check trunk, back and buttocks, clothing may be pulled back or rearranged. Let the 
adult witness or the child be the one to move or rearrange the child’s clothing during 
the check. 

 
EXCEPTION:  Only infants can be observed totally nude.  “Infant” is defined as birth 
through 12 months old. 

 
• Never undress a child in front of others, except the adult witness. 
• Never check a child’s breasts, genitals or anus.  When sexual abuse is alleged or 

suspected, the SW will immediately follow the policies and procedures in the Medical 
Opinions - Forensic Examinations/Interviews and Medical Consultations policy for 
getting an expert medical evaluation and opinion. 

  
 

Taking Photographs When an injury is observed, a photograph must be taken to document the injury. 
 
Do not photograph breasts or genitals.  Refer to the Medical Opinions - Forensic 
Examinations/Interviews and Medical Consultations policy regarding getting an expert 
medical evaluation and opinion in areas that the SW cannot observe if there is reason to 
believe injuries are present. 
 
EXCEPTION:  SWs are permitted to photograph a diaper rash if it is related to allegations of 
abuse or neglect. 
 
SWs will take pictures using their county-issued cell phone. 
 
NOTE: Pictures can only be emailed or sent through Teams to the PSS. SWs will not text 
pictures from their cell phone. 
 
All photos must be saved by importing them into CWS/CMS (see Importing Photos into 
CWS/CMS).  SWs cannot select which photographs to keep or delete, even if a photo is blurry, 
too dark, too light, etc. 
 
When taking photographs, the SW will: 

• Explain to the child the reason for taking photographs 
Be mindful of how many, and what kind of, photographs are taken because all photos 
must be kept, regardless of how they turn out or what the subject matter is. 

• Take a picture of the full child as the first picture in the series, so the child is 
identifiable in the further pictures. 

• Place a familiar, standard-sized object in the picture (e.g., a coin, dollar bill, ruler) to 
give the proper perspective as to the size of the injury 
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Taking Photographs 
(cont.) 

 
• Try again, if the photograph does not clearly show the injury 

REMINDER:  All photos must be saved.  Use different light or go outside and take 
pictures from a different distance or angle, always being mindful of the surroundings 
to protect the child’s privacy 

• If an instrument (e.g., a belt, cord, paddle) is alleged to have been used, ask to see it.  
Photograph the instrument (using a familiar, standard-sized object for perspective, 
whenever possible and safe to do so) and photograph where the instrument was 
found 

• If a child is alleged to have fallen, photograph the location with a measurement scale 
• Send the pictures to their PSS to review during consultation.  

NOTE: Pictures can only be emailed or sent through Teams. SWs will not text pictures 
from their cell phone. 

• Follow all policies and procedures in Importing Photos into CWS/CMS including listing 
the following on each photo after printing: 

o Date 
o State ID number 
o Who is in the photo and their DOB(s) 
o Name of person (including the SW) and agency of who took the photo 
o What area of the body is in the photo 

• Describe the injury in writing, providing any details that do not show up on the 
photograph 

  
 

Addressing Body 
Checks in the Case 
Plan 

When a physically abused child is living in the same home as the perpetrator, the SW will 
include performing regular body checks in the Case Plan. 
 
Body checks are to be conducted at both scheduled and unannounced visits.  The SW and PSS 
will regularly discuss body checks and determine their minimum frequency. 
  

 
Alignment with SET This policy supports SET Value 1 by valuing the importance of meaningful relationships with 

children, youth and families, recognizing that enhancing safety for children and youth in the 
home is the top priority, and building on family strengths. 
  

 

https://www.sandiegocounty.gov/content/sdc/hhsa/programs/cs/child_welfare_services/cwsresourcesandguides/SET.html

