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Safety Alerts 
 

(Revised 11/06/20) 
 

 Definition 
Safety Alert Identified by Staff 

Alert No Longer Needed 
Alignment with SET 

 
 
 

Definition A safety alert is a warning to staff that someone or something (dangerous animal, gun 
possession, methamphetamine lab, etc.) involved in the referral/case may present a danger 
to the SW because of a history of violence, substance use or other information. This 
designation should be used only when there is credible evidence that a SW may be at-risk. 
When an alert is in effect, the SW is advised to contact the family with the assistance of law 
enforcement. 

 
 

Safety Alert 
Identified by Staff 

To document a safety alert in a referral or open case, follow the steps below. 

If the safety alert is 
for… 

Then… 

a new referral • the hotline PSW notifies a hotline SPSW or PSS to create 
the alert 

• the hotline SPSW or PSS reviews the information and 
the Safety Alert is typed under the heading "SAFETY 
ALERT" within the narrative. 

• the hotline SPSW or PSS will open the client notebook 
and complete the Safety Alert Activation box at the 
bottom of the page. 

 
NOTE: Once this box is completed, a message appears in red 
when any SW opens the referral or case that states, “Active 
Safety Alert Exists-See Client Notebook.” 

an open referral • PSW notifies a SPSW or PSS to create the alert. 
• the SPSW or PSS will open the client notebook and 

complete the Safety Alert Activation box at the bottom 
of the page. 

a newly promoted case the SW will copy the alert information into the case when the 
referral is converted into a case. 

an open case • PSW notifies a SPSW or PSS to create the alert 
• the SPSW or PSS will then open the client notebook and 

complete the Safety Alert Activation box at the bottom 
of the page. 

 
NOTE: Once this box is completed, a message appears in red 
when any SW opens the referral or case that states, “Active 
Safety Alert Exists-See Client Notebook.” 
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Safety Alert 
Identified by Staff 
(cont.) 

 
NOTE: Review the Safety and Security and apply guidelines described with reference to worker 
safety. 

 

Alert no longer 
needed 

To determine if the alert situation no longer exists, the case carrying SW will consult with their 
supervisor. If it determined that the alert is no longer needed, the supervisor will delete the 
alert information from the ID page of the client notebook and narrate in the same area to 
indicate why there is no longer a risk to staff. 

 
Alignment with SET 

 
This policy is in alignment with SET Value 6 and the guiding principle, “A proactive workplace 
culture of reflection, responsiveness, and shared responsibility.” Shared responsibility includes 
keeping staff safe in dangerous situations. 

 

https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/cs/cws/CWSResourcesandGuides/SafetyEnhancedTogetherSET/SET%20Family%20Brochure

