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Forms  

 
The following forms are referenced in this policy: 
 

• 04-38 Supervised Visitation Observation Summary 
  

 
Resources 

 
• Polinsky Children’s Center Visitation Guidelines 
• Polinsky Children’s Center Visitation Guidelines (SP) 

  

 

Policy 
 

All children/youth at Polinsky Children’s Center (PCC) are entitled to visits with parents, 
relatives and/or, Nonrelative Extended Family Members (NREFM), and persons of significance 
unless otherwise specified by the assigned social worker (SW).  
Staff at PCC will supervise visits at the PCC Visitation Center. The SW is required to give an 
approved list of contacts or contact restrictions. The SW will also inform individuals on how to 
set up visitation at the PCC Visitation Center and will review visitation expectations. All visits 
require prior notification to ensure the child/youth is on campus. PCC staff will cancel and/or 
terminate visits when deemed necessary due to safety concerns. See resources for PCC 
visitation guidelines. 
 
Relatives are defined as an adult who is related to the child by blood, adoption, or affinity 
within the fifth degree of kinship, including stepparents, stepsiblings, and all relatives whose 
status is preceded by the words “great”,” “great-great,” or “grand”,” or the spouse of any of 
these persons, even if the marriage was terminated by death or dissolution (W&IC 319 (f)(2)). 
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Policy (cont.) 

 
 
A “Nonrelative Extended Family Member (NREFM)” is defined as an adult caregiver who has 
an established familial relationship with a relative of the child/youth, or a familial or 
mentoring relationship with the child/youth. The SW will verify the existence of a relationship 
through interviews with the parent and child/youth or with one or more third parties. The 
parties may include relatives of the child/youth, teachers, medical professionals, clergy, 
neighbors, and family friends (W&IC 362.7). 
 
For visitation policy as part of family-centered services refer to the Visitation policy. 
  

 
Supervised Visitation 

 
SWs and/or designated staff can supervise child/youth visits at the PCC Visitation Center 
while the child/youth is a resident at PCC. SWs will need to contact the PCC visitation line to 
reserve a space for the visit. 
 
Staff at PCC can supervise one-hour visits onsite at the PCC Visitation Center.   
 
Visitation hours at PCC are: 
 

• 10:00 a.m. to 6:10 p.m. (Consider the child/youth’s on or off campus school 
schedule). 

• Weekdays, Weekends, and Holidays. 
 

Below are steps for scheduling a visit requiring PCC staff supervision:   
 

Step Who Action 

1 SW • Provide PCC staff at intake with contact 
restrictions to include the type of contact 
(phone calls or in person) and whether it is 
supervised or unsupervised. 

• Provide the family/NREFM/persons of 
significance with the visitation telephone 
number. 

2 Family/NREFM/Persons 
of Significance 

Contact the visitation line to schedule a visit. 
 
NOTE: Walk-ins will not be authorized. 

3 PCC Staff • Confirm persons are on the contact list. 
• Schedule visit. 

4 Family/NREFM/Persons 
of Significance 

• Check-in at the PCC lobby. 
• Follow procedure to enter the building. 
• Have proof of ID for all persons over 18 

(individuals without a proof of ID will not be 
authorized to visit).  
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Supervised Visitation 
(cont.) 

 
 

Step Who Action 

4 
(cont.) 

Family/NREFM/Persons 
of Significance 

NOTE: Visitors are not authorized to bring 
unapproved guests. 

5 PCC Staff • Provide supervision. 
• Document supervised visits.  
• Provide documentation to the assigned SW the 

day of the visit or the following business day 
(refer to Supervised Visit Documentation). 

  

 
Supervised Visit 
Documentation  

 
PCC staff supervising visits will input their visitation documentation directly in CMS/CWS as a 
contact.  
 
Documentation requirements for PCC staff will include: 
 

• time, location, participants, 
• behavioral descriptions, and 
• concerns or incidents that occurred. 

 
NOTE: The 04-38 can be utilized as a tool to guide contact content and writing expectations. 
 
The table below outlines steps and responsibilities for PCC staff to input the visit contact into 
CMS/CWS:  
 

Step Who Action 

1 PCC Staff Prior to visit commencing, PCC staff will email the 
assigned SW to inform them that a visit is taking place 
and that they will input the visit contact into CMS/CWS 
directly after the visit.  
 
NOTE: All supervised visits at PCC are approximately an 
hour long, thus giving the assigned SW an hour notice. 
This is done to ensure that the SW and PCC staff are not 
saving in CMS/CWS at the same time.  

2 Assigned SW Inform PCC staff when/if they require to be in the 
case/referral. 
 
NOTE: No Response from the SW will indicate that the 
PCC staff can proceed to save in CMS/CWS. 
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Supervised Visit 
Documentation 
(cont.) 

 
 

Step Who Action 

3 PCC Staff Document visit as a contact in CMS/CWS after visit. 
 
Should the PCC staff be unable to input contact 
directly after visit, PCC staff will email the SW to 
inform them when they will input the contact in 
CMS/CWS.  

  

 
Family Visitation 
Hours 

 
Family visitation, such as visits with relatives, siblings (including siblings also placed at PCC), 
NREFMs, and persons of significance, can be conducted at the PCC Visitation Center. Visits can 
be supervised or unsupervised.  Follow steps in Supervised Visitation for hours of operation, to 
reserve space and/or if requiring supervision. Unsupervised Visitation can be extended to meet 
the needs of the family and child/youth. 
  

 
Emergency 
Assistance During 
Visits 

 
The Emergency Protocol outlined below will be followed during visits as a means for staff to 
summon assistance should an emergency arise during visitation.  
 
If the SW is supervising the visit, the SW will consult with PCC staff prior to a visit, specifically 
prior to a highly charged visit, for the Emergency Protocol and to be provided information as 
to where the emergency buttons are located.  
 
If immediate assistance is needed during a visit, the Emergency Protocol will be activated, and 
SWs will alert PCC staff. The table below outlines the Emergency Protocol: 
 

Step Who Action 

1 SW Prior to a visit, the SW will contact PCC to request 
information on Emergency Button locations (SWs can 
receive this information in person prior to the visit).   
 
Inform PCC staff of any concerns regarding the visit.  
 
Review visitation expectations with visitors. 

2 PCC Staff/SW Press Emergency Button in emergency situations such 
as, but not limited to: 
 

• medical emergency 
• physical violence 
• threat of physical violence 
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Emergency 
Assistance During 
Visits (cont.) 

 
 

Step Who Action 

3 Clerical staff  Alert the following staff who will respond immediately: 
 

• Duty Officer 
• Security Guard 

4 Duty Officer Alert the PCC Manager and the following, if needed: 
 

• Law Enforcement 
• Medical Assistance 
• 911 

  

 

Visitation for 
Professional Staff 

 

Whenever possible, professional staff (e.g., SWs and attorneys) should arrange to see 
child/youth before or after school as it important to have a consistent routine and minimize 
disruptions to the child/youth’s education. This will help to ensure the child/youth is readily 
available. 
  

 
Telephone Calls 

 
Per WIC 308 (a) and WIC 308 (b), the agency must “make a diligent and reasonable effort to 
ensure regular telephone contact between the parent and a child of any age, prior to the 
detention hearing, unless that contact would be detrimental to the child. The initial telephone 
contact shall take place as soon as practicable, but no later than five hours after the child is 
taken into custody.”  In addition, children aged 10 and older have the right to make two 
phone calls no more than one hour after being taken into custody. One call may be to the 
parent, guardian, or responsible relative and the other may be to an attorney.  
 
To ensure compliance with the statue, PCC must allow these calls for new entries within one 
hour as specified below: 
 

• 10 years and younger are allowed 1 telephone call to their parent. 
• 10 years and older are allowed at least 2 telephone calls: one call to their parent, and 

one call to their attorney. 
 

These calls are completed in the presence of a PCC Staff. 
 
Children will be able to make and receive telephone calls without restrictions to:  
 

• Family members (unless prohibited by court order) 
• NREFMs 
• The child/youth’s authorized representative 
• Social workers 
• Attorneys 
• Placement agency 
• Court Appointed Special Advocates (CASA) 
  

  

https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=WIC&sectionNum=308.
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Telephone Calls 
(cont.) 

 
 

• Probation Officer 
• Community Care Licensing Division of the California Department of Social Services  
• The State Foster Care Ombudsperson  
• Tribal Social Worker /Representatives 

NOTE: Telephone calls to additional persons will be in accordance with PCC’s telephone rules 
and restrictions.  
  

 
Restrictions  

 
Every child/youth admitted to PCC needs to be evaluated for visitation restrictions.  The PCC 
intake worker will ask the person admitting the child/youth if visitation restrictions are 
needed.  If the SW brings the child/youth to PCC, the SW should be prepared to provide the 
restriction information.  
 
Restrictions can be added or removed at any time by the primary assigned SW, Senior 
Protective Services Worker (SPSW) or PSS via phone call or in person. Additionally, covering 
SW/SPSW/PSSs who have consulted with assigned PSS/PSW to amend restrictions can also 
contact PCC to add or remove restrictions.   
 
When a restriction is placed on either visitation or telephone contact, PCC Staff will document 
changes in the child’s PCC file and in the Kids Information Data System (KIDS) (database 
utilized only by PCC staff to store child/youth records). 
 
The notation will include the reasons for and who established the restriction.  Some common 
reasons for restrictions are: 
 

• threats of abduction 
• parent(s) with a history of violence 
• court ordered or law enforcement (LE) no contact orders 

  

 
Alignment with SET 

 
This policy supports SET Value 1 and the guiding principles of partnering with the family to 
create long-term safety, ongoing permanency, and well-being for children and the agency 
practice of establishing and maintaining collaboration with schools and other community 
partners. Additionally, this policy supports SET Value 3 and the guiding principle to maintain 
safety, and actively strive to preserve the children’s connections to siblings, family, and 
familiar people. 
  

 

https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/cs/cws/CWSResourcesandGuides/SafetyEnhancedTogetherSET/SET%20Family%20Brochure
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/cs/cws/CWSResourcesandGuides/SafetyEnhancedTogetherSET/SET%20Family%20Brochure

