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Additional information can be found in the following policies:
e International Liaison
e Repatriation of Children
e Criminal History Information

This policy references the following forms:

e 04-134 Criminal History - California Law Enforcement Telecommunications
System (CLETS) Request

e 04-308 Authorization For Release of Information Desarrollo Integral de la
Familia (DIF) Caregiver/Prospective Caregiver

e 04-308sp Authorization for Release of Information- Caregiver/Prospective

Caregiver (DIF) (Spanish)

A Child/youth with United States (U.S.) citizenship may be detained by Mexico’s social services
agency, Desarrollo Integral de la Familia (DIF), while they are traveling abroad or residing in
Mexico and are found to not have a parent/guardian or have been found to be victims of abuse
or neglect. The Child/youth with US citizen or Dual Citizenship from the US and Mexico may be
detained in the home of a relative if DIF finds it in the best interest of the Child/youth. DIF can
request that the CFWB International Liaison’s Office (ILO) conduct a courtesy home evaluation
of a relative who resides in the County of San Diego.

The ILO will provide a written home evaluation report to the requesting DIF office within 30
business days of receiving the request. The home evaluation will include a social study/family
assessment of the prospective relative caregiver(s) and other adults residing in the home.

The ILO will make efforts to engage and communicate with the prospective relative caregiver(s)
and other adults residing in the home in a way that supports a discussion of any CFWB and/or
criminal history discovered. Child welfare and criminal history will not be shared in the written
home evaluation sent to DIF. Details of Child welfare and/or Criminal history will not be shared
in the written home evaluation report.
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CWS/CMS
Entries for
Incoming DIF
Requests
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The ILO will not make recommendations regarding placement of the Child/youth with the
prospective caregiver. The purpose of the home evaluation is to provide DIF with factual
statements about the prospective caregiver(s), other adults in the home, family dynamic and
composition, a home environment check, and their ability and willingness to care for the
Child/youth.

NOTE: Jurisdiction is not transferred between the countries unless the Child/youth is being
formally repatriated to the U.S. See Repatriation of Children.

When a home evaluation request involving a Child/youth who is a dependent of DIF or is the
subject of a DIF investigation, is received by CFWB, a case must be open in CWS/CMS for a
home study request to be opened. This requires the creation of a case without a referral. The
ILO will record all contacts with DIF, the prospective caregiver, and other adults in the home for
the purpose of completing the home evaluation.

To create a case without a referral, the focus Child/youth must not already be part of an active
referral or have an open case with CFWB. If the above criteria are met, a case without a referral
can be created by the ILO. In these situations, the ILO does not generate a hotline referral,
instead the ILO will create a case by following these steps:

Step Action
1 Open the Client Services application.
2 Search for the Child/youth client:

e Click on Search from the menu bar.

e Select the Start Search command.

e Enter client search criteria in the Search dialog box.
e C(Click OK.

3 When the database has finished processing the search request, the Search
Results grid will display.
o If the client is listed in the Search Results grid, double click the
child's/youth row to open the Client's Abstract.
e When the abstract has been retrieved, click the Yes button.
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Step Action
4 To create a new incoming case:

e Click the + Create New Case Folder icon.

o If the Client is listed in the Select Notebook dialog, select the
client's row. If the Client is not listed, proceed with the nextbullet
point below.

e C(Click the New button in the Select Notebook dialog box.

e Select the Yes button on the message box that asks if you want to
create a case without a referral.

5 Once a new case is created and the Client notebook is opened and in focus:

e Complete all mandatory and necessary fields for the focus
Child/youth first.

e Attach and/or create additional clients if needed.

e C(Click the Open Existing Case notebook to open the Case Information
notebook.

6 On the Case Information ID page:

e C(Click the + in the Intervention grid.

o Select Family Services in the Select Intervention Reasons dialog box.

e Select Voluntary in the Case Status box.

e Complete all mandatory and necessary fields on the Case Information
ID page.

e C(Click on the Svc Comp page tab.

7 On the Service Component page:
e C(Click the + in the Service Component grid.
e Select Family Reunification as the service component in the Service
Component drop-down box.
e C(Click on the Assignment page tab.
8 On the Assignment page:
e C(Click the + in the Assignment grid.
e Select Services Support in the Role Type drop-down box.
9 On the Special Project page:

e C(Click the + in the Special Project Name grid.
Select International Liaison Active.
Complete all mandatory and necessary fields.
Complete other notebooks for the case.

Save to Database.
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Procedure for  DIF will submit the request via email to the ILO office. Once the ILO receives the home

Initiating a evaluation request from DIF, the ILO will complete the following steps:
Home
Evaluation
for DIF Step Action
1 Contact the prospective caregiver identified by DIF to be evaluated to determine

if the person wants to be considered as a placement option.

If YES, go to step 3.
If NO, complete step 2.

2 If the prospective caregiver does not want to be considered as a placement
resource, STOP and contact DIF to inform them the prospective caregiver does
not want to be evaluated for placement. The ILO will email DIF and follow up
with a phone call to provide the update.

All communication to be documented in CWS/CMS.

3 Arrange a home visit with the prospective caregiver and all other adults living in
the home. All adults in the home will be interviewed in order to provide a
thorough evaluation to DIF.

4 Request that all adults complete the (Authorization For Release of Information
Desarrollo Integral de la Familia (DIF) Caregiver/Prospective Caregiver) 04-308
and import all completed forms into the CWS/CMS case.

5 Prior to the home visit, request criminal history via the 04-134 (Criminal History -
California Law Enforcement Telecommunications System (CLETS) Request) for
the prospective caregiver and all adults living in the home. Refer to the criminal
history information policy for additional information.

If there is criminal history, the ILO will utilize this information to engage with the
prospective caregiver(s) and other adults residing in the home in a way that
supports a discussion of any criminal history discovered. If the results indicate a
criminal record but the adult denies having any criminal record, the ILO will
document in the home evaluation report that criminal history was found, but
the adult denied having any history.

NOTE: The details of the background check are confidential and cannot be
provided in the written home evaluation to DIF.
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Procedure

for Initiating Step Action

a Home

f:f::litlon 6 Prior to the home visit, complete a CWS/CMS check for the prospective caregiver
and all adults living in the home.

(cont.)
If there is CWS/CMS history, the ILO will utilize this information to engage with
the prospective caregiver(s) and other adults residing in the home in a way that
supports a discussion of any CWS history discovered. If the results indicate CWS
history but the adult denies having any, the ILO will document in the home
evaluation that there has been CWS history found, but the adult denied having
any history.
NOTE: The details of the CWS/CMS check are confidential and cannot be
provided in the written home evaluation to DIF.

Written The ILO will inquire about all information listed below to complete the written home evaluation

Report to provide to DIF. The home evaluation will be completed on a County of San Diego Letterhead

Provided to and include the date, time and location of the interviews. The ILO will provide a written report to

DIF DIF within 30 business days of the request. The ILO will document the following information in

the written report:

Heading Information to include

e Name, date of birth, place of birth, education level, marital
status, occupation, address, phone number, relationship to
the Child/youth. This is for all adults residing in the home.

Demographic
information

e Who resides in the home

e Family composition (siblings, support network, etc.) and
relationship with family members

e Forms of discipline used when the prospective caregiver
was a Child/youth, witnessing of domestic violence, history
of physical abuse, emotional abuse or sexual abuse as a
child.

e Current forms of discipline used with their own children

e Current or past relationship(s) involving intimate partner
violence

e History or current use of alcohol and/or drugs

e Mental health history and coping strategies

Family dynamics and
history

e Name, date of birth, age, marital status, occupation

Family Structure . . ) .
e Relationship to prospective caregiver
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Written Report
Provided to
DIF (cont.)

Case Closure
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Heading Information to include
e Information about the physical home and its condition
Home e Family routine, support network

e Financial/budget

Child’s needs

e Plans for medical, dental, developmental, behavioral,
education and additional services

e Willingness to provide an accepting and nurturing home
in regard to Sexual Orientation, Gender Identity, and
Gender Expression (SOGIE).

e Plans for childcare, discipline

CWS history

e Disclosure of any child welfare services history

NOTE: Do not include information obtained through
CWS/CMS. Only report the history as reported by the
prospective caregiver and other adults in the home.

Criminal history

e Disclosure of any criminal history

NOTE: Do not include information obtained through a
criminal background check. Only report the history as
reported by the prospective caregiver and other adults in the
home.

The ILO will complete the courtesy home evaluation and close the case within 30 business days
of receiving the request. The ILO will do the following when closing a case in which a courtesy
home evaluation has been provided to DIF:

Step

Action

NOTE: If

Ensure that the following has been completed:

all contacts with DIF and the prospective caregiver have been entered
into CWS/CMS.

all information has been entered in the appropriate CWS/CMS
Notebooks prior to completing the closing summary.

upload the signed (Authorization For Release of Information
Desarrollo Integral de la Familia (DIF) Caregiver/Prospective
Caregiver) 04-308 into CWS/CMS

upload the home evaluation sent to DIF into CWS/CMS

DIF has provided the ILO with any documents related to the case,

ensure they are uploaded and documented into CWS/CMS.
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Case Closure .
(cont.) Step Action
1 Ensure that the following has been completed:
e all contacts with DIF and the prospective caregiver have been entered
into CWS/CMS.
e all information has been entered in the appropriate CWS/CMS
Notebooks prior to completing the closing summary.
e upload the signed (Authorization For Release of Information
Desarrollo Integral de la Familia (DIF) Caregiver/Prospective
Caregiver) 04-308 into CWS/CMS
e upload the home evaluation sent to DIF into CWS/CMS
NOTE: If DIF has provided the ILO with any documents related to the case,
ensure they are uploaded and documented into CWS/CMS.
2 Enter a closing summary in Case Notes and include:
e The Child/youth is not a dependent of the Juvenile Court in the County
of San Diego.
e The Child/youth is a dependent of Mexico’s Social Services Agency,
Desarrollo Integral de la Familia (DIF)
e The Agency has provided a courtesy home evaluation for DIF.
Alignment This policy aligns with SET Value 3 by helping children and youth achieve their full potential and
with SET develop lifelong relationships by ensuring that they are placed with family members in their

home communities.
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