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Forms 

 
The following form is referenced in this file: 
 

• 04-184 CWS Suspected Child Abuse Report 
  

 
Introduction to 
Repatriations 

 
The Social Security Act (SSA) authorizes the federal Department of Health and Human 
Services (HHS) to provide temporary assistance to United States (U.S.) citizens and their 
children that have returned from a foreign country because of destitution, illness, war or the 
threat of war, an invasion or similar crisis, and are without available resources.  
 
The U.S. Department of State (DOS) is responsible for the care and protection of U.S. citizens 
overseas. When an individual returns or is returned to the U.S. and requires assistance, that 
individual is referred to the HHS. 
 
The U.S. Repatriation Program is authorized by the SSA as well as the California Department 
of Social Services All County Information Letters (ACIN’s) I-43-09 and I-92-09. Temporary 
assistance provided by the program may include: 
 

• cash assistance 
• food 
• medical care 
• psychiatric care 
• lodging 
• transportation 
•  other goods and services necessary for the health and welfare of the evacuee(s).  
 

The U.S. DOS certifies persons of all ages who qualify for assistance under this program, based 
on citizenship and individual need.  The U.S. DOS then refers those persons to International 
Social Services (ISS) who coordinates with local assistance providers to provide direct 
assistance.  County of San Diego Aging & Independence Services (AIS) is responsible for the 
immediate provision of these services. 
  

  

https://www.cdss.ca.gov/lettersnotices/entres/getinfo/acin/2009/I-43_09.pdf
https://www.cdss.ca.gov/lettersnotices/entres/getinfo/acin/2009/I-92_09.pdf
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Agency Roles and 
Responsibilities 

 
AIS is responsible for the immediate provision of these services in the County of San Diego for 
single adults and adults with their children.  In cases involving repatriable children under the 
age of 18, the CWS International Liaison is responsible and is to be contacted directly by ISS 
for the repatriation of a child. 
 
CWS will complete the repatriations involving children only.  If a case involves children and 
adults, AIS will be the primary service provider and will work with the ILO to provide services 
as needed to the child(ren).  If either CWS or AIS receives a referral from ISS that the other 
agency has or should have lead, the case will immediately be referred to the corresponding 
agency and ISS will be notified of the transfer of responsibility. 
  

 
Policy 

 
The ILO will make a reasonable inquiry of connections between the child and the County of San 
Diego.  This may include, but is not limited to: 
 

• prior residence 
• residence of a parent or other relative 
• and/or prior or ongoing medical treatment. 

 
If the child has no connections to the County of San Diego or more recent connections to 
another county or state, the ILO will consult with County Counsel, the U.S. DOS (U.S. Consulate 
General), California Department of Social Services (CDSS) and/or ISS and the case may be 
directed to that jurisdiction to commence the repatriation. However, because San Diego 
County is a Port of Entry, CWS may need to facilitate the repatriation or the provision of 
onward transportation to another county or state of a child (Manual of Policies and 
Procedures Section 68-107.1 et seq). 
  

 
Confidentiality 

 
When communicating confidential or sensitive information with ISS and/or the U.S. DOS, the 
SW will use email encryption (see Email Policy).  The ILO will provide ISS and/or the U.S. DOS 
with any relevant information pertaining to the repatriation of a child. 
 
There will be no confidential information disclosed to any other agencies involved in the 
repatriation of a child-including el Sistema para el Desarrollo Integral de la Familia (DIF) or 
other international social service  agencies.  
 
Confidential information includes, but is not limited to: 
 

• Child welfare history 
• Medical records 
• Psychological or treatment records 
• Referral history 
• Criminal history obtained from the Department of Justice 
• Prior dependency cases. 

 
Information that can be shared with other international child protection agencies includes general 
information about available services, location of hospital that the child will be transferred to (if 
any) upon receipt, results of parent/relative searches, travel logistics and scheduling. 
  

  

https://www.cdss.ca.gov/ord/entres/getinfo/pdf/SPMAN.pdf
https://www.cdss.ca.gov/ord/entres/getinfo/pdf/SPMAN.pdf
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Repatriation Cases 
Referred by ISS 

 
For repatriation cases referred by ISS, the ILO SW will coordinate with ISS and follow these 
steps: 
 

Step Who Action 

1 ISS • A phone call, fax or email from ISS is sent to the ILO if the 
repatriation involves children only.  ISS will provide the ILO 
with all information available about the case. 

• Once ISS initiates the request for a repatriation with the 
ILO, the certification of the child will have been made by 
the U.S. DOS (U.S. Consulate General). 

2 ILO PSS • Assess whether the County of San Diego is the appropriate 
county for the request.  

• Notify South Region CWS Managers of the potential 
repatriation as soon as possible, prior to the child’s arrival. 

• Once the ILO accepts the repatriation case, the ILO PSS will 
contact ISS to confirm the type of assistance needed, establish 
time frames and determine the child’s arrival date and time. 

• Once the repatriation is complete, the ILO will inform ISS 
via email that the child has arrived into the U.S. 

3 ILO SW • Conduct preliminary assessment to determine if abuse 
and/or neglect are a factor in the case by reviewing all 
information about the case received from ISS. DIF or any 
other international child protection agency involved  
provide this information to ILO via ISS. 

• Ensure ISS has done its due diligence for finding sufficient 
information about parent and relative contact information, 
special needs, history of abuse/neglect, etc. 

• If child abuse/neglect is suspected or has occurred, ILO will 
file a CWS Suspected Child Abuse Report (04-184). NOTE: 
The 04-184 will NOT be filed with the Child Abuse Hotline 
until the evening prior to the repatriation.  

• Make arrangements with the assigned SW for 
transportation of the child from the port of entry. 

4 Regional 
SW 

• Screen identified parents and/or relatives for possible 
placement prior to and/or after the child’s arrival. 

• Work with Regional Placement Unit for assistance with 
placement. 

• Assess information provided by DIF and/or other 
international social services agency and the ILO to 
determine if a WIC 300 petition should be filed. 
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Repatriation Cases 
Referred by U.S. 
Department of State 
(U.S. Consulate 
General) 

 
Due to the County of San Diego’s proximity to the Mexico Border, many repatriation cases 
involve children who have been residing in Mexico. For repatriation cases referred by the  
U.S. DOS (U.S. Consulate General) the ILO will coordinate with the U.S. DOS (U.S. Consulate 
General) and follow the steps below: 
 

Step Who Action 

1 U.S. 
Consulate 

Tijuana 

• Notify the ILO of the repatriation of a U.S. citizen child 
and provide as much information and documentation as 
possible.  

• Notify Desarollo Integral de la Familia (DIF) in Tijuana who 
will place the child with the Instituto Nacional de 
Migración (INM). 

2 DIF/INM • INM will contact the U.S. DOS (U.S Consulate General) to 
request the repatriation of the child. 

• If the child has dual citizenship (U.S./Mexican), the child 
cannot be placed with INM. In this case, DIF will contact 
the U.S. DOS (U.S Consulate General) directly to request 
the repatriation. 

• DIF will provide information about the repatriation case to 
the ILO PSS. Information may include: 

o Placement information 
o Special needs 
o History of abuse/neglect 
o Relative contact information, etc. 

3 ILO PSS • Verify with the U.S. DOS (U.S. Consulate General) that ISS is 
not being contracted to complete the repatriation and 
request written confirmation. Keep this confirmation in the 
case file.  

• Assess whether San Diego is the appropriate county for the 
request. 

• Notify South Region CWS Managers of the potential 
repatriation as soon as possible, prior to the child’s arrival. 

• If the child does not have any connections to San Diego, 
consult with CC and the U.S. DOS (U.S Consulate General).  

• Once the ILO PSS accepts the repatriation case, an ILO SW 
will be assigned. 

  
  

mailto:CCWSILO.HHSA@sdcounty.ca.gov
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Repatriation Cases 
Referred by U.S. 
Department of State 
(U.S. Consulate 
General) (cont.) 

 

Step Who Action 

4 ILO 
SW 

• Conduct preliminary assessment to determine if abuse 
and/or neglect are a factor in the case. 

• Contact DIF or other international child protection agency 
involved to gather information for ILO to complete the 
assessment. 

• Ensure DIF or other international child protection agency 
has done its due diligence for finding sufficient 
information about parent and relative contact 
information, special needs, history of abuse/neglect, etc. 

• If there is enough information to suspect child 
abuse/neglect has occurred, ILO will request as much 
information as possible from DIF or other international 
child protection agency to file a CWS Suspected Child 
Abuse Report (04-184). 

• NOTE: The 04-184 will NOT be filed with the Child Abuse 
Hotline until the evening prior to the repatriation.  

• Make arrangements with the assigned SW for 
transportation of the child from the port of entry.. 

5 Regional 
SW 

• Screen identified parents and/or relatives for the possible 
placement prior to and/or after the youth’s arrival. 

• Work with Regional Placement Unit for assistance with 
placement. 

• Assess information provided by DIF and/or other 
international social services agency and the ILO to 
determine if a WIC 300 petition should be filed. 

  
 
Repatriations from 
Mexico at the San 
Ysidro Port of Entry 

 
For children being repatriated from Mexico, the child will await the repatriation at a DIF 
shelter under INM’s jurisdiction if the child is a U.S. Citizen. If the child is a dual U.S./Mexican 
Citizen, the child will await under DIF’s jurisdiction.  Once a date and time have been 
coordinated to complete the repatriation, the following will occur: 
 

Step Who Action 

1 INM/DIF • Transport child to the U.S. Border where the CWS staff, 
U.S. Consulate General staff and U.S. Customs and 
Border Protection (CBP) will be present to receive the 
child. 

2 ILO • ILO SW will make arrangements with the assigned SW to 
transport child from the San Ysidro Point of Entry to the 
placement. 

  
  

mailto:CCWSILO.HHSA@sdcounty.ca.gov
mailto:CCWSILO.HHSA@sdcounty.ca.gov
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Repatriations from 
Mexico at the San 
Ysidro Port of Entry 
(cont.) 

 

Step Who Action 

2 (cont.) ILO • ILO SW will provide the Regional SW all written 
documents received from any international child 
protection agency and enter any contacts in CWS/CMS 
by the next business day. 

• ILO PSS will confirm with ISS via email that the child was 
received by the County of San Diego. 

3 Regional SW • The referral will be assigned to a Regional SW for 
investigation and assessment. 

• Review information provided by DIF and/or other 
international social services agency and the ILO to 
determine if a petition should be filed. 

• Utilize Case Consultation and/or consult with CC as 
necessary. 

  
 
Alignment with SET 

 
This policy supports SET Value 5 and the guiding principle of ensuring that all parties have 
mutual understanding of, and respect for, one another’s roles, the law, and the rights due to 
children, youth, and families.  
  

 
 

mailto:CCWSILO.HHSA@sdcounty.ca.gov
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/cs/cws/CWSResourcesandGuides/SafetyEnhancedTogetherSET/SET%20Family%20Brochure

