
HOTLINE - Monthly Averages - FY2020/21 (through Aug-2020)

REFERRAL INFORMATION 2,798 Families  Referred
Per Month

9,685CHILD DEMOGRAPHICS 4,843 Children Referred
Per Month

Total Children Referred

5,595 Total Families Referred

CWS Data Unit: 9/7/2020Page 1 of 8

760,789 2020 Child Population of 
San Diego County (0-17)

1,230 (44%)

1,011 (36%)

676 (24%)

451 (16%)

523 (19%)

63 (2%)

39 (1%)

19 (.7%)

General Neglect

Emotional Abuse

Physical Abuse

At Risk, Sibling…

Sexual Abuse

Severe Neglect

Caretaker…

Exploitation

ALLEGATION TYPE

Includes referrals that were evaluated out

10 Day
696 (25%)

5 Days
407 (15%)Evaluated Out

1,200 (43%)

Immediate
491 (18%)

REFERRAL RESPONSE TYPE

296 (19%)

244 (15%)

274 (17%)

297 (19%)

184 (12%)

151 (9%)

22 (1%)

20 (1%)

109 (7%)

North Inland

South

Central

East

North Coastal

North Central

Indian Specialty Unit

Med/Deaf Services

Other*

INVESTIGATIONS BY REGION

*Adoptions, Extended Foster Care, Hotline, Residential, and San Pasqual 

Investigation Timely
1,485 (94%)

Investigation Not Timely
97 (6%)

TIMELINESS TO 
INVESTIGATION*

RATE 
33% (1,576)

27% (1,305)

24% (1,142)

17% (820)

32%

30%

27%

10%

0 to 5

6 to 10

11 to 14

15 to 17

AGE
CWS Children SD Child Population

45% (2,197)

27% (1,293)

12% (602)

11% (547)

3% (169)

1% (36)

42%

37%

5%

5%

11%

0.5%

Hispanic

White

Other

Black

Asian/P.I.

Native
American

ETHNIC GROUP
CWS Children SD Child Population

47% 51%

52% 49%

CWS Children SD Child Population

GENDER
Male Female
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ETHNICITY AND PATH THROUGH CHILD WELFARE SERVICES 1

5% 13% 14% 17% 19% 14%

35%
31% 28% 27% 26% 31%

44%
50% 52% 52% 49% 50%

10%
5% 4% 3% 3% 4%
1% 1% 1% 2% 1%

5%

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%

100%

Population²
(735,611)

Allegations
(47,634)

Substantiations
(4,999)

Entries
(1,745)

In-Care*
(3,188)

Exits
(1,442)

CY2013
Black White Latino Asian/P.I. Nat Amer Multi-Race

5% 12% 14% 15% 19% 15%

34%
30% 28% 29% 27% 31%

45%
52% 54% 53% 49% 48%

9%
5% 4% 2% 3% 2%

1% 1% 1% 3% 4%
6%

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%

100%

Population²
(757,071)

Allegations
(50,560)

Substantiations
(3,762)

Entries
(1,315)

In-Care*
(2,147)

Exits
(1,065)

CY2018
Black White Latino Asian/P.I. Nat Amer Multi-Race

5% 12% 14% 16% 19% 18%

37% 30% 29% 26% 27% 28%

42%
53% 52% 52% 50% 50%

11%
5% 4% 3% 3% 3%
1% 1% 2% 2% 1%

5%

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%

100%

Population²
(758,196)

Allegations
(49,682)

Substantiations
(4,023)

Entries
(1,307)

In-Care*
(2,005)

Exits
(1,141)

CY2019
Black White Latino Asian/P.I. Nat Amer Multi-Race

1 Missing values & “Other race” excluded from % calculations,  children 17 and under
²Native American children make up less than 1% of the child population in San Diego county
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760,789 2020 Child Population of 
San Diego County (0-17)

CWS Data Unit: 9/7/2020

NEW CASES Opened in FY2020/21 (through Aug-2020)
DEMOGRAPHICS 120 New Cases Opened

in The Fiscal Year

33 (28%)

13 (11%)

19 (16%)

27 (23%)

17 (14%)

6 (5%)

4 (3%)

0 (0%)

1 (1%)

0 (0%)

0 (0%)

0 (0%)

East

N. Inland

South

Central

N. Coastal

N. Central

Indian Specialty Unit

Adoptions

Med/Deaf Services

Residential

Extended Foster Care Unit

San Pasqual Academy

CURRENT ASSIGNED REGION

86 (72%)

15 (13%)

4 (3%)

15 (13%)

Family Reunification

Family Maintenance

Permanent Placement

Emergency Response

INITIAL SERVICE COMPONENT

Court
96

(80%)

Voluntary
10 (8%)

GDS
0 (0%)

Not Yet Determined
14 (12%)

INITIAL COURT STATUS

67% (80)

17% (20)

13% (16)

3% (4)

32%

30%

27%

10%

0 to 5

6 to 10

11 to 14

15 to 17

AGE

CWS Children SD Child Population

42% (50)

34% (41)

15% (18)

4% (5)

2% (2)

3% (4)

42%

37%

5%

11%

0.5%

5%

Hispanic

White

Black

Other

Native
American

Asian/P.I.

ETHNIC GROUP

CWS Children SD Child Population

50% 51%

50% 49%

CWS Children SD Child Population

GENDER
Female Male
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760,789DEMOGRAPHICS 3,090 Average Number of Open
Cases Each Month

CASES OPEN EACH MONTH - Monthly Averages - FY2020/21 (through Aug-2020)
2020 Child Population of 
San Diego County (0-17)

Court 
Ordered

2,586 
(84%)

Voluntary
267 (9%)

GDS
224 (7%) Pending

14 (0%)

COURT STATUS
686 (22%)

521 (17%)
403 (13%)
415 (13%)

299 (10%)
284 (9%)

167 (5%)
64 (2%)

87 (3%)
66 (2%)
62 (2%)

39 (1%)
5 (0%)
2 (0%)

Adoptions
Central

South
East

N. Inland
N. Coastal
N. Central

Extended Foster Care Unit
Residential

Med/Deaf Services
San Pasqual Academy

Indian Specialty Unit
Open Case Investigation

Workforce Training

REGION

1,135 (37%)

1,172 (38%)

760 (25%)

21 (1%)

2 (0%)

Permanent
Placement

Family
Reunification

Family
Maintenance

Emergency
Response

Supportive
Transition

SERVICE COMPONENT

1,587 (51%)

677 (22%)

599 (19%)

228 (7%)

32%

30%

27%

10%

0 to 5

6 to 10

11 to 15

16 to 17

AGE

CWS Children SD Child Population

1,584 (51%)

822 (27%)

504 (16%)

105 (3%)

56 (2%)

21 (1%)

42%

37%

5%

11%

0%

5%

Hispanic

White

Black

Asian/P.I.

Native
American

Other

ETHNIC GROUP

CWS Children SD Child Population

52% 51%

48% 49%

CWS Children SD Child Population

GENDER
Male Female



DEMOGRAPHICS 2,116
PLACEMENTS - ON THE FIRST OF EACH MONTH (Children 0 to 17) (through Aug-2020)

Average Number of Children, 0 to 17, in
Out-of-Home Care on The First of Each Month
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760,789

CWS Data Unit: 9/7/2020

2020 Child Population of 
San Diego County (0-17)

RATE OF ABUSE IN 
FOSTER CARE

instances of abuse 
per 100,000 days in care

*Fedral Standard: 8.5/100,000 
Days in Care

660 (31%)

679 (32%)

214 (10%)

251 (12%)

103 (5%)

67 (3%)

52 (2%)

88 (4%)

3 (0%)

0 (0%)

Non-relative Resource Family Home

Kin*

Guardian and Court Specified Home

Foster Family Agency

Short Term Residential Therapeutic Program

San Pasqual Academy

Temporary Shelter Care Facility

Pre-Adoption

Other

Supervised Independent Living Placement

PLACEMENT TYPE

*Includes relative homes and Resource Family Homes where the substitute care provider is related to the child.

676 (32%)
321 (15%)

249 (12%)
229 (11%)

146 (7%)
54 (3%)

161 (8%)
76 (4%)

61 (3%)
85 (4%)

37 (2%)
19 (1%)

2 (0%)

Adoptions
Central

East
South

N. Inland
Extended Foster Care Unit

N. Coastal
Residential

San Pasqual Academy
N. Central

Med/Deaf Services
Indian Specialty Unit

Open Case Investigation

REGION

9.3

1,064 (50%)

450 (21%)

427 (20%)

175 (8%)

32%

30%

27%

10.5%

0 to 5

6 to 10

11 to 15

16 to 17

AGE

CWS Children SD Child Population

1,072 (51%)

561 (27%)

375 (18%)

57 (3%)

44 (2%)

7 (0%)

42%

37%

5%

11.2%

0%

5%

Hispanic

White

Black

Asian/PI

Native
American

Other

ETHNIC GROUP
CWS Children SD Child Population

52% 51%

48% 49%

CWS Children SD Child Population

GENDER
Male Female

APR 2019-MAR 2020
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PLACEMENTS - FIVE COUNTIES WITH THE HIGHEST CHILD POPULATION COMPARISON ON Apr 01, 2020

Page 6 of 8

52,160

18,896

2,360

2,919

5,987

2,091

California

Los Angeles

Orange

Riverside

San Bernardino

San Diego

TOTAL CHILDREN IN OUT-OF-HOME 

10,887,914

2,679,981

864,027

704,848

667,076

927,389

California

Los Angeles

Orange

Riverside

San Bernardino

San Diego

TOTAL CHILD POPULATION (0 to 17)

4.8

7.1

2.7

4.1

9.0

2.3

California

Los Angeles

Orange

Riverside

San Bernardino

San Diego

RATE OF CHILDREN IN OUT-OF-HOME 
CARE PER 1,000 CHILDREN

8.0

9.3

6.8

4.6

9.2

9.3

California

Los Angeles

Orange

Riverside

San Bernardino

San Diego

ABUSE IN FOSTER CARE - INSTANCES 
PER 100,000 DAYS IN CARE

*Federal Standard: 8.5/100,000 Days in Care

59% 60% 62% 63% 53% 58%

20% 20% 19% 19% 24% 19%

21% 20% 19% 18% 24% 24%

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%

100%

California Los Angeles Orange Riverside San Bernardino San Diego

PLACEMENT WITH SIBLINGS
Placed with All Siblings Placed with Some Siblings Placed with no Siblings

32,740

12,218

1,449

1,857

4,162

1,135

California

Los Angeles

Orange

Riverside

San Bernardino

San Diego

0 10,000 20,000 30,000 40,000

NUMBER OF CHILDREN WITH 
SIBLINGS



Age 18 to 20 Population
 of San Diego County

EXTENDED FOSTER CARE - FY2020/21 (through Aug-2020)
DEMOGRAPHICS 382 Average Number of Youth in 

Extended Foster Care Each Month

CWS Data Unit: 9/7/2020Page 7 of 8

166,600

Court 
Ordered
346 (91%)

Voluntary
11 (3%)

GDS
25 (6.4%)

COURT STATUS

336 (88%)

25 (6%)

21 (6%)

Extended Foster
Care

San Pasqual
Academy

Regional Office

REGION

357 
(94%)

19 (5%)

4 (1%)

2 (1%)

0 (0%)

Supportive
Transition

Permanent
Placement

Family
Reunification

Family
Maintenance

Emergency
Response

SERVICE COMPONENT

156 (41%)

122 (32%)

23 (6%)

6 (2%)

11 (3%)

7 (2%)

8 (2%)

1 (0%)

49 (13%)

Foster Family Agency

Supervised Independent Living Plan

Guardian & Court Specified

San Pasqual Academy

Kin

Non-relative Resource Family Home

Short Term Residential Therapeutic…

Other

No Open Placement

PLACEMENT TYPE ON FIRST OF EACH MONTH

Please note: these numbers are a point-in--time on the first of the month while the other numbers 

(through Aug 01 2020)

46% (176)

20% (76)

28% (107)

4% (14)

2% (7)

1% (2)

40%

6%

37%

0.5%

13%

4%

Hispanic

Black

White

Asian/PI

Native
American

Other

ETHNIC GROUP
CWS Children SD Child Population

47% 54%

53% 46%

CWS Children SD Child Population

GENDER
Male Female



CWS Data Unit: 9/7/2020

FOSTER CARE - MONTHLY AVERAGES FY2020/21 (through Aug-2020)

1Includes Licensed Foster & Resource Family Homes only   2TBD   3Daily average number of available beds for all regions by month
4'Other' category represents all other accepted age ranges combined    5Holds at month-end    6Uncleared adults in home, building/ground deficiency 
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Approved Homes1

1,625
Medically Fragile Homes

34
Options Families2

80
Daily Avg. Available Beds3

15.9
Complaints

18
Kidsline Responses

306
Approved Homes

Total: 

25
148

232
240

261
330

391

Out of County
North Central
North Coastal

Central
North Inland

South
East

Total: 
1,625

Region

34

80

323

135

221

833

Medically Fragile

Options Program

Other*

Adoptions-Only Homes

ICPC Homes

Open

Total: 
1,625*Court Specified and Out of County

Type of Home

Home Accepted Age Range4

499

245

105

377

47

354

Other*

0 to 2 yrs

0 to 17 yrs

0 to 18 yrs

2 to 17 yrs

2 to 18 yrs

Total: 
1,625*'Other' category represents all other accepted age ranges.

Available Homes

60%
974

40%
651

Available Homes*
Unavailable Homes

Availability: 
60%*Homes with one or more available beds.

Type of Home (by Availability)

42%

65%

8%

35%

37%

58%

35%

92%

65%

63%

Medically Fragile

Other

Adoptions-Only Homes

ICPC Homes

Open

Unavailable Homes Available Homes

Total: 
1,625

131

113

220

134

Administrative⁶

Complaint

Training

Voluntary

Total: 
597

Homes on Hold5Home Accepted Age Range4 (by Availability)

37%
57%

25%
38%

33%
41%

63%
43%

75%
62%

67%
59%

Other
0 to 02
0 to 17
0 to 18

02 to 17
02 to 18

Unavailable Homes Available Homes
Total: 
1,625

46%, 
754

54%, 
871

Yes
No

Total: 
1,625

Homes with Placements

92%, 
1,498

8%, 
127

Resource Family Approval
Licensed Foster Home

Total: 
1,625

Home Facility Type

627 (39%)
616 (38%)

122 (7%)
187 (12%)

69 (4%)
5 (0%)

White
Hispanic

Unknown/Not Recorded
Black

Asian/P.I.
Native American

Total: 
1,625

Ethnicity of the Substitute Care Provider
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