County of San Diego
Health and Human Services Agency
Medical Care Services
CalAIM in San Diego County Dashboard: Data Source Information

A glossary is included on the last page of the dashboard. Below is the source of the data and any relevant notes
for each page of the dashboard. Notes provided below are also in the dashboard.

CalAIM: Enhanced Care Management and Community Supports Implementation Timeline
Data Sources:

1. California Department of Health Care Services. Enhanced Care Management Implementation Timeline & Updated
Populations of Focus. Available from: https://www.dhcs.ca.gov/Documents/MCQMD/ECM-Implementation-
Timeline-Updated-POFs.pdf

2. California Department of Health Care Services. Enhanced Care Management Policy Guide. Available from:
https://www.dhcs.ca.gov/CalAIM/ECM/Documents/ECM-Policy-Guide.pdf

3. California Department of Health Care Services. Community Supports Policy Guide. Available from:
https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide.pdf

4. California Department of Health Care Services. Community Supports Select Service Definition Updates. Available
from: https://www.dhcs.ca.gov/Documents/MCQMD/Community-Supports-February-2025-Service-Definition-
Updates.pdf

Medi-Cal Managed Care Plan Members Enrolled in Enhanced Care Management

Notes:

e The penetration rate is the percentage of Medi-Cal Managed Care Plan (MCP) members who received Enhanced Care
Management in San Diego County. The graph shows the penetration rate for each quarter of the year. The total
number of Medi-Cal MCP members is an average for each quarter.

e (California Department of Health Care Services estimates that 5% of Medi-Cal Managed Care Plan (MCP) members are
eligible for Enhanced Care Management (ECM). This number is the denominator for the percentage shown in the
graph.

Data Sources:

1. California Department of Health Care Services. Total Members Who Received ECM by MCP and County in Each
Quarter of the Reporting Period. Available from: https://geohub-cadhcs.hub.arcgis.com/datasets/CADHCS::ecm-
community-support-data-tables-for-quarterly-implementation-report/explore?layer=25

2. California Department of Health Care Services. Medi-Cal Managed Care Enrollment Report. Available from:
https://data.ca.gov/dataset/medi-cal-managed-care-enrollment-report

Medi-Cal Managed Care Plan Members Enrolled in Enhanced Care Management by Population of Focus
Note:

The chart shows the number of Enhanced Care Management (ECM) recipients by Population of Focus (POF). California
Department of Health Care Services provides criteria to qualify under a POF. Only Medi-Cal Managed Care Plan members
that meet the POF criteria can receive ECM, and they may qualify under more than one POF. The chart includes ECM
recipients in every POF they qualify under.

Data Source:

1. California Department of Health Care Services. Total Members Who Received ECM by MCP and County by
Population of Focus by Quarter (Last Four Quarters of the Reporting Period). Available from: https://geohub-
cadhcs.hub.arcgis.com/datasets/CADHCS::ecm-community-support-data-tables-for-quarterly-implementation-
report/explore?layer=26
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Medi-Cal Managed Care Plan Members Enrolled in Community Support Services
Data Source:

1. California Department of Health Care Services. Total Members Who Received Community Supports by MCP and
County in Each Quarter of the Reporting Period. Available from: https://geohub-
cadhcs.hub.arcgis.com/datasets/CADHCS::ecm-community-support-data-tables-for-quarterly-implementation-
report/explore?layer=47

Medi-Cal Managed Care Plan Members Enrolled in Community Support Services by Type

Note:

The chart above shows the number of Medi-Cal Managed Care Plan members that have received each Community
Supports (CS) service. Members who receive CS across multiple quarters are reported once in each quarter they were
receiving the CS service. Members may receive multiple CS services at a time and are counted once in each service they
received. For an unduplicated count of the total number of members receiving CS during each quarter, see the CS
Recipients page.

Data Source:

1. California Department of Health Care Services. Total Number of Members Who Utilized Community Supports by
MCP and County by Quarter (Last Four Quarters of the Reporting Period). Available from: https://geohub-
cadhcs.hub.arcgis.com/datasets/CADHCS::ecm-community-support-data-tables-for-quarterly-implementation-
report/explore?layer=48
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