
Outpatient COVID-19-Related Visit Workflow

Patient calls with symptoms

Can the visit be conducted by phone or video?

Patient needs face-
to-face encounter

Collect NP swab and 
send to commercial lab

1.   Call 2-1-1, select option for nurse triage AND email
MCSDcallcenter.HHSA@sdcounty.ca.gov for testing

2.   Provide isolation and household guidance
3.   If provider has questions call 619-692-8499, after        

hours 858-565-5255

Unless in priority testing group,* 
mild/moderate symptoms do NOT require 

testing and can home isolate for 7 days from 
symptom onset AND 3 days after symptom 
resolution whichever is longer. If inability to 

isolate at home, call 858-715-2350 from 
7am to 7pm for temporary lodging. 

Screen for COVID-19 symptoms 
(fever, cough, respiratory 

symptoms) and determine severity 
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1.   Mask patient ASAP,
2.   Ask pt to wash hands / 

use hand sanitizer,
3.   Evaluate for severity

Patient in priority testing 
group* AND able to collect 

specimens and send to 
commercial lab?

No
(or pt arrives 

in person)

Yes No

Refer to ED

Severe

MildSevere

Clinically 
Stable

Clinically 
Stable

*Priority COVID-19 Testing Groups if Symptomatic (Fever, Cough, Etc.)

• Evidence of lower respiratory disease without alternative diagnosis, especially if hospitalized

• Any resident of a senior living facility, including skilled nursing facilities or assisted living facilities

• Persons who care for the elderly

• Persons living in congregate setting (homeless shelters, etc.)

• Health care workers, first responders, and other emergency workers

Yes
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