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From: COVID, Business
Subject: County Updates for the Business Community 5/22

For business questions and resources, please contact COVID-Business@sdcounty.ca.gov 

Resources and Updates May 22, 2020 

Stay Informed, Stay Connected 
Coronavirus in San Diego County 
Daily updates on positive cases 

Resources and Materials 
FAQs, posters, videos, and other materials 

Businesses and Employers 
Information for businesses and commercial entities 

Submit Weekly Telebriefing Questions  Submit Safe Reopening Plan Questions 
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Thank you to everyone who was able to join us for this week’s telebrief!  

 

This week’s recap is now available here for your convenience. We will be back next 

Wednesday, May 27th from 9:30 AM – 10:30 AM for another online forum and Q&A. 

 

A special thank you to our May 20th telebriefing guests: 

 Gary S. Johnston, Chief Resilience Officer / Agency Representative, San Diego 

Office of Emergency Services 

 Dr. Thomas R. Coleman, Medical Director, Maternal, Child and Family Health, 

Human Health and Services Agency 

 

BUSINESS UPDATES 
 
 

Local Updates 

What’s Allowed, Not Allowed in Restaurants, Stores – Restaurants and stores can now open to 

serve customers in person. However, they must follow specific guidelines to prevent the spread of 

COVID-19. Click here to see a detailed listing of changes now in effect. 

 Guidelines for dine-in restaurants – Before reopening, food businesses must fill and post 

the County Restaurant Operating Protocol. Additional guidance, posters and information 

for a safe reopening can be found on the coronavirus-sd.com page for restaurant 

operators website. 

 Retail Shopping – Customers are allowed in stores, including malls. Businesses that have 

not done so already need to complete a Safe Reopening Plan, post it at their entrance and 

discuss with their employees.  

If you have questions regarding the local protocols or how your business will operate in a modified 

manner, please contact COVID19BusinessQuestions@sdcounty.ca.gov. 

 

Businesses Adapting to the New COVID-19 Framework – San Diego County Board Supervisor 

Nathan Fletcher and the San Diego & Imperial Small Business Development Center (SBDC) 
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Network, with funding by the US Small Business Administration (SBA) and the California Governor’s 

Office of Business and Economic Development (Go-Biz.), have partnered to educate, communicate, 

and assist San Diego County small business owners with navigating requirements related to the 

COVID-19 pandemic as they reopen. Assistance includes free online training (live and recorded) 

and free one-on-one business advising (sign up here). Below are some examples of helpful on-

demand or live webinars available: 

 Complete your Safe Reopen Plan 

 Guidelines for Food Services 

 Guidelines for Retail 

 Marketing and Sales 

 

County to Offer COVID-19 Testing in Rural Communities, Other Areas – As part of efforts to 

expand COVID-19 testing, the County will be opening sites in rural communities and other areas of 

the region. New locations, starting Tuesday, will be staffed with first responders from CAL FIRE and 

the San Diego County Fire Authority. 

 

 

State Updates 

ABC Announces New Regulatory Relief – The Department of Alcoholic Beverage Control issues 

new relief for on-sale dining establishment and club licenses. With current temporary measures in 

place, the following relief enables licensees with on-sale privileges to reopen their businesses for on-

site consumption that is consistent with the Governor’s declarations and orders as well as other 

State and local health and safety guidelines: 

14. Expansion of Licensed Footprint 

15. Extension of Regulatory Relief for Club Licenses: Type 50, 51, and 52 

 

Great Plates Delivered Successes – About 200 Los Angeles cooks are back at work with the 

California project to use federal disaster relief money that pays restaurants to prepare and deliver 

healthy meals for at-risk seniors. This program provides essential economic stimulus to local 

businesses struggling to stay afloat during the COVID-19 crisis. Restaurants are encouraged to 

submit your interest through the state application for additional opportunities. For further details 

about Great Plates Delivered, click here. 
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Federal Updates 

IRS Increases Telephone Representatives – The Internal Revenue Service is starting to add 

3,500 telephone representatives to answer some of the most common questions about the 

Economic Impact Payments. Those in need who are waiting for stimulus payment or are 

experiencing barriers throughout the application process may contact 1-800-919-9833 to speak to 

a representative. 

 
 

NEWS FOR BUSINESSES & EMPLOYERS 
 

 

Rady School Launches Business Recovery Coalition 

The Rady School of Management at the University of California San Diego has launched the Rady 

School Coalition for COVID-19 Business Response, Recovery and Innovation to help businesses in 

the San Diego region navigate the unprecedented challenges faced by COVID-19. This new initiative 

draws on expertise from the UC San Diego community to provide immediate pro bono assistance 

and guidance to businesses during these extraordinary times.  

 

Recreational Areas  

NBC 7 San Diego offers an easy access current listing of beaches, parks, and recreational areas 

throughout the County. The listing includes what is and is not available for use with current signage 

and local resources. 

 

SBA Express Bridge Loans  

Small businesses who currently have a business relationship with an SBA Express Lender may 

apply for the Express Bridge Loan Pilot Program to access up to $25,000 quickly. If a small business 

has an urgent need for cash while waiting for decision and disbursement on an Economic Injury 

Disaster Loan, they may qualify for an SBA Express Disaster Bridge Loan. 

 

Grow with Google  

Free training, tools, and resources to help you grow your skills, career, or business. Small 

Businesses are offered programs to learn how to manage your business remotely by using digital 

tools that help you connect with customers and work more efficiently. 
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UPCOMING WEBINARS—NEXT WEEK 
 

 
HR in the AM 

May 26: Managing Through and Out of the COVID Crisis 

Time: 10:00 AM – 11:00 AM PDT 

Jenna Leyton-Jones, Esq. & Deric Fernandez, MBA will provide you expert guidance from a legal 

and benefits perspective on what you need to know to manage your business out of this COVID 

Crisis. Don't miss the most current information. 

 
San Diego & Imperial SDBC Network 

May 26: Grow your revenue with B2B Ecommerce platforms in our New Environment of 

Covid-19 (Adapt Series) 

Time: 10:00 AM – 11:00 AM PDT 

The best time to start thinking about your online business and how to expand it is now, this workshop 

talks about the basics of selling to other businesses using the online platforms. It will cover 5 major 

platforms, their business models, pricing strategy, marketing, ROI, best practices. 

 
San Diego & Imperial SDBC Network 

May 26: Pivot Session: Marketing Efficiency: Conserve Cash, Focus on Performance 

Time: 10:00 AM – 11:00 AM PDT 

This session will focus on how to use your own data to make informed decisions about spending in 

the short and long term. Recommended for businesses with a website with google analytics installed,

and social media or pay per click advertising will be addressed. Applicable to e-commerce 

businesses, lead generation businesses and more. 

 

Entrepreneur 

May 26: Money-Saving Efficiency Strategies for Your Business 

Time: 12:00 PM – 1:00 PM PDT 

In this webinar, Rick Grossmann focuses on a variety of operational strategies to improve the 

efficiencies within your business. Many business models have adapted to the new way of doing 

business and many innovations have been revealed that will continue after the pandemic is over. We 

will evaluate and discuss these innovations with our guests. 
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International Rescue Committee (IRC) SDBC 

May 26: COVID 19 and Tips for Adapting your In-home Family Child Care Business  

(Adapt Series) 

Time: 3:30 PM PDT 

During this webinar, we will provide updated information on COVID 19 and will share tips on 

adapting your in-home family childcare business based on the new guidelines from the State of 

California. This will cover the safety and protection checklists for your in-home facility.  

 
National Federation of Independent Businesses 

May 27: PPP Loan Forgiveness Application: A Step by Step Briefing for Small Businesses 

Time: 12:00 PM ET 

On May 15, 2020, SBA released the PPP loan forgiveness application, an 11-page application 

that borrowers will need to complete. As a follow-up to our previous PPP Loan Forgiveness 

webinar, Sandra Finch, a Certified Public Accountant who educates CPAs nationwide, will join 

Beth Milito and Holly Wade for a session that will review the PPP loan forgiveness application step 

by step and cover: 

 8-Week Covered Period and Alternative Payroll Covered Period 

 Eligible PPP Costs Including Owner Compensation 

 FTE Reduction Exceptions 

 June 30 Safe Harbor 

 Timing for Completing the Application and Documents Needed 

 
Entrepreneur Spotlight Webinar 

May 27: How to Increase Sales and Find New Customers While Working from Home 

Time: 9:00 AM – 10:00 AM PDT 

On this webinar, key speaker, Tiffani Bova answers the top 10 most common questions she has 

been getting from salespeople and sales managers around the world over the past few weeks. Plus, 

Tiffani, Growth IQ & Chief Growth & Innovation Evangelist at Salesforce, shares examples of how 

real Salesforce customers and sales leaders are inspiring her during this time. 

 

 

PREVIOUS NEWSLETTERS 
 

 

 Monday – May 18, 2020 [PDF] 
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 Friday – May 15, 2020 [PDF] 

 Monday – May 11, 2020 [PDF] 

   
 

COVID-19 POSTERS 

 

 

 
 
To request English or Spanish posters for your business, please     
e-mail COVID-Business@sdcounty.ca.gov with the following details: 

 Contact information 
 Drop-off location 
 Delivery instructions 

 

Additional resources and materials are available here for your use. 
 

 

 

 

 
 

  

Follow us on Facebook    Follow us on Twitter 
 

For more information on COVID-19 in San Diego County, please visit sandiegocounty.gov/coronavirus.  

To receive updates on your phone via text, send COSD COVID19 to 468-311. 

 
Sent from the Business Sector—County of San Diego COVID-19 Response 

 
 

 

 
 
 
 


