
Topic Question Asker Name Answer(s)

CCL citations

But it is forced. You can’t say it’s a requirement, 
but also that we can’t force them. Is this something 
we can be cited for? Cassandra 

Through existing licensing requirements related to infection control, 
guidance issued to licensees via PINs, and technical and other 
assistance from Community Care Licensing Division (CCLD) regional 
offices, licensees and providers have been given the information, 
tools and equipment necessary to comply with current infection 
control practices. CCLD is committed to working with licensees who 
attempt in good faith to comply with and implement infection control 
practices. For examples of existing licensing requirements related to 
the infection control requirements and practices described in CDSS 
COVID-19 PINs, please see ATTACHMENT A from PIN 21-08-CCLD.  If 
facilities are found NOT attempting in good faith to comply with these 
practices, they may be cited for any applicable licensing categories 
listed in Attachment A.

CCL citations

I think what people might want to know is will we 
be cited by Licensing if our children are not 
masked. michelle 

 If facilities are found NOT attempting in good faith to comply with 
infection control practices, they may be cited for any applicable 
licensing categories listed in Attachment A of PIN 21-08-CCLD.

CCL citations

I agree what level of citation is this going to be it's 
unreasonable to be able to make this happen 100% 
at this point :( Jeanne 

 If facilities are found NOT attempting in good faith to comply with 
infection control practices, they may be cited for any applicable 
licensing categories listed in Attachment A of PIN 21-08-CCLD.

CCL citations
Will there be a citation if all students aren't 
wearing masks? mjimenez 

If facilities are found NOT attempting in good faith to comply with 
infection control practices, they may be cited for any applicable 
licensing categories listed in Attachment A of PIN 21-08-CCLD.
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CCL citations
Yes, will we be cited if children are not wearing 
masks?! lcasas 

If facilities are found NOT attempting in good faith to comply with 
infection control practices, they may be cited for any applicable 
licensing categories listed in Attachment A of PIN 21-08-CCLD.

cleaning and 
sanitation

Can I have Lysol disinfectant wipes probably water 
with vinegar outside not hidden from children 
thank you Jessica Salcedo 

Please contact your poison control center for specific information and 
ensure you are following all safety instructions associated with your 
specific cleaning products. Consumer Hotline: 1-800-222-1222. Please 
also consult your facility's licensing analyst on specific requirements 
related to cleaning products in childcare settings.  When choosing 
cleaning products, consider using those approved for use against 
COVID-19 on the Environmental Protection Agency (EPA)-approved 
list "N" and follow product instructions. 
https://www.epa.gov/coronavirus/about-list-n-disinfectants-
coronavirus-covid-19-0

cohorts

Can we return to a "normal" nap room where the 
nappers from each class come together for the end 
of the day? Dori Hoadley 

The childcare guidance includes the following recommendation: 
"Child care settings typically have a stable group model with the same 
groups of staff and children each day, and licensees and providers 
should consider continuing to implement stable groups as a best 
practice."

cohorts

Can we mix different groups during parts of the 
day? For example, we join two classrooms together 
at the end of the day when our numbers are lower. Amanda Manger 

Hi Amanda, 

The guidance reflects stable groups as a best practice only.  Please 
refer to the guidance in particular: Physical Distancing and Stable 
Groups.

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-
19/Child-Care-Guidance.aspx#
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cohorts
Can we mix cohorts at the end of the day?  please 
someone answer this question Tanya Quintero 

The guidance encourages you to use stable groupings, but does not 
require them:

•Child care settings typically have a stable group model with the same 
groups of staff and children each day, and licensees and providers 
should consider continuing to implement stable groups as a best 
practice.

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-
19/Child-Care-Guidance.aspx

cohorts

Are classes allowed to play together outside since 
they already are doing so in public settings and 
extra curricular activities?  Children are literally in 
separate play yards in our campus, but afterwards 
go to the park and play with all. Anne Buchanan 

The childcare guidance says: "Child care settings typically have a 
stable group model with the same groups of staff and children each 
day, and licensees and providers should consider continuing to 
implement stable groups as a best practice." Maintaining stable 
groups is recommended to limit the potential for spread, but it is 
optional.

cohorts
Can someone please answer my question about 
classes playing together outside? Anne Buchanan 

Classes should be separated during this pandemic, smallest group 
possible.

cohorts
How does this all effect classes comingling 
outdoors? michelle 

If possible, your child care groups should include the same children 
each day, and the same child care providers should remain with the 
same group of children each day. Prioritize outdoor activities. When 
possible, physically active play should be done outside. Maintain 
cohorts if feasible in outdoor play spaces. Masks should not be worn 
when swimming or playing in water.
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cohorts
Are we able to separate siblings so they can be 
placed in their appropriate classrooms?

Jourdan Hallare 
(She/Her) 

Per CDPH guidance: "Child care settings typically have a stable group 
model with the same groups of staff and children each day, and 
licensees and providers should consider continuing to implement 
stable groups as a best practice." Please use best judgement in this 
scenario and consult parents/guardians regarding their child's specific 
needs. We also encourage you to reach out to your facility's licensing 
analyst when changing precautionary practices to come up with an 
effective, safe strategy. Please note that the issuance of stable groups 
does decrease the number of people that can be potentially exposed 
in the program, when positive cases do arise. 

cohorts

What are the requirements for cohorts?   Can we 
mix children from different cohort for the end of 
the day hour? Tanya Quintero 

Child Care Facilities may return to Title 22 regulations on group sizes. 
However, it is strongly recommended that it is done slowly and 
cautiously. Stable grouping of cohorts is still considered best practice 
and we encourage facilities to consider continuing to implement 
stable groups that do not mix as much as possible. Please note that 
the issuance of stable groups does decrease the number of people 
that can be potentially exposed in the program, when positive cases 
do arise. 

cohorts
Can children from different groups play outside 
together? D F 

Stable grouping of cohorts is still considered best practice and we 
encourage facilities to consider continuing to implement stable 
groups that do not mix as much as possible. Please note that the 
issuance of stable groups does decrease the number of people that 
can be potentially exposed in the program, when positive cases do 
arise. 
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cohorts
Can classrooms be together for before/after care if 
they are outside? Kare n 

Stable grouping of cohorts is still considered best practice and we 
encourage facilities to consider continuing to implement stable 
groups that do not mix as much as possible. Please note that the 
issuance of stable groups does decrease the number of people that 
can be potentially exposed in the program, when positive cases do 
arise. Well ventilated, spacious, outdoor settings are considered less 
risky environments. 

cohorts
can we now mix groups at end of day when 
enrollment is at the lowest? scasora 

The guidance encourages you to use stable groupings, but does not 
require them. It reads as follows: "Child care settings typically have a 
stable group model with the same groups of staff and children each 
day, and licensees and providers should consider continuing to 
implement stable groups as a best practice." (Guidance for Child Care 
Providers and Programs
June 29, 2021 
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-
19/Child-Care-Guidance.aspx )

cohorts

Can we mix different groups during parts of the 
day? For example, we join two classrooms together 
at the begging and at end of the day when our 
numbers are lower.

san carlos 
preschool 

The guidance encourages you to use stable groupings, but does not 
require them. It reads as follows: "Child care settings typically have a 
stable group model with the same groups of staff and children each 
day, and licensees and providers should consider continuing to 
implement stable groups as a best practice." 
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-
19/Child-Care-Guidance.aspx  
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cohorts
Groups are already mixed outside of school though 
in every aspect. Anne Buchanan 

Yes. We still need to do our best to limit the spread of the virus while 
the children are at school and provide education to parents as 
appropriate. The guidance encourages you to use stable groupings, 
but does not require them. It reads as follows: "Child care settings 
typically have a stable group model with the same groups of staff and 
children each day, and licensees and providers should consider 
continuing to implement stable groups as a best practice." 
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-
19/Child-Care-Guidance.aspx  

cohorts what is the ideal group size? Cathy Goldberg 

Child Care Facilities may return to Title 22 regulations on group sizes. 
However, it is strongly recommended that it is done slowly and 
cautiously. Adding more children increases the risk of an outbreak, 
and it is the responsibility of the provider to make sure guidelines are 
followed. 
(https://www.sandiegocounty.gov/content/sdc/hhsa/programs/phs/c
ommunity_epidemiology/dc/2019-
nCoV/CommunitySectors/Childcare_Centers/Child_Care_Services_FA
Qs.html)  

cohorts
Families are mixing on their own and there is 
nothing we as providers can do about off campus. Anne Buchanan 

Yes. We still need to do our best to limit the spread of the virus while 
the children are on campus and provide education to parents as 
appropriate. The guidance encourages you to use stable groupings, 
but does not require them. It reads as follows: "Child care settings 
typically have a stable group model with the same groups of staff and 
children each day, and licensees and providers should consider 
continuing to implement stable groups as a best practice." 
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-
19/Child-Care-Guidance.aspx  

decision tree

May you please go over as to how many days to 
quarantine, because we saw 2 different answers, 
and if we are to follow Hortensia Murillo 

quarantine is for those exposed to a case and 14 days would be 
required from the date of last exposure
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decision tree
Do we have a new Decision Tree or are we using 
the old tree Anne Thompson 

Hello Anne!  As Dr. Motadel mentioned, there are pending revisions 
to the current Decision Tree.  Until released, please continue to use 
the current one.  Thank you for your question today

decision tree

Can we please get the revisions to the decision tree 
prior to August 1st. We start a new program year 
and want that updated info to share with parents Preschool EFCC We will try to have it out prior to August 1st, yes.

decision tree
Please do answer the question about the decision 
tree.  Are those protocols still required? Dena Stoneman 

County of San Diego Public Health Order #4 states to follow the state 
industry guidance for childcares. The decision tree in itself is highly 
recommended and is the standard of practice for our county for 
children/staff in daycares and school settings – i.e., the way we have 
organized it for our county. County of San Diego Epidemiology is 
following the decision tree, our local CAHAN recommends following 
the tree, the decision tree has gone out to all of our local health care 
organizations and they are aware that we are following this guidance.  
However, keep in mind that there are many pieces that are in in the 
decision tree that are in the state guidance and are required to be 
followed. For example, in the state guidance it states that “must 
exclude anyone who has symptoms of COVID-19 upon screening” and 
those are on the decision tree
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decision tree

Does a covid positive still require a 
classroom/school closure?  For how long?  The new 
guidance just says we must report.  It does not say 
if we have to still close the classroom.  Does 
vaccination status matter?  For example, if a 
student tests positive, and we exclude them from 
school and exclude other students that are 
exposed, do we have to exclude a vaccinated staff 
member who was exposed? Christine Collins 

Hello, those identified as close contacts must still be quarantined 
from others. Depending on the situation, a classroom or facility 
closure still may be necessary at times. Closures/quarantines are 
usually a 14-day period. Typically fully vaccinated staff members do 
not need to quarantine following a known exposure, but should 
monitor for symptoms and report, isolate, and test if symptoms do 
arise. 

disabilities

We have a child that is special needs. The mother 
doesn't want him wearing a mask and can not be 
convinced otherwise. Are children with special 
needs required to wear a mask? PL 

-For people who are not fully vaccinated and only able to wear masks 
some of the time for the reasons above, prioritize having them wear 
masks during times when it is difficult to separate children and/or 
staff (e.g., while standing in line or during drop off and pick up).
-Consider having staff who are not fully vaccinated wear a clear or 
cloth mask with a clear panel when interacting with young children, 
children learning to read, or when interacting with people who rely on 
reading lips.
-Use behavioral techniques (such as modeling and reinforcing desired 
behaviors and using picture schedules, timers, visual cues, and 
positive reinforcement) to help all children adjust to transitions or 
changes in routines.
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-
childcare/child-care-guidance.html under CHILDREN WITH 
DISABILITIES OR OTHER HEALTHCARE NEEDS 
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group sizes 
We are currently enrolling families. I hope we will 
get information regarding class size. M. Lorraine Silva 

What are the Current Ratios for Children in Child Care Centers?
Child Care Facilities may return to Title 22 regulations on group sizes. 
However, it is strongly recommended that it is done slowly and 
cautiously. Adding more children increases the risk of an outbreak, 
and it is the responsibility of the provider to make sure guidelines are 
followed 
(https://www.sandiegocounty.gov/content/sdc/hhsa/programs/phs/c
ommunity_epidemiology/dc/2019-
nCoV/CommunitySectors/Childcare_Centers/Child_Care_Services_FA
Qs.html) 
Where are the Title 22 Regulations? 101416.5 STAFF-INFANT RATIO 
PG 158 https://www.cdss.ca.gov/ord/entres/getinfo/pdf/ccc7.pdf  
AND 101516.5 TEACHER-CHILD RATIO PG 188

masking
If you are fully vaccinated, do you need to wear 
your mask while outside with the kids? Monique Gapuz 

Per Cal/Osha Revised standards, face coverings are recommended 
outdoors for people who are not fully vaccinated if six feet of distance 
between people cannot be maintained. Generally, masking is not 
required outdoors. 
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Face-
Coverings-QA.aspx

masking
What can we do if parents refuse to provide masks 
for students entering the classroom? mjimenez 

Please have a supply of masks available for staff and children who 
forget or don't have a mask on any given day.
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masking How about using face shields? Jeanne 

Good afternoon,

Please see the CDPH guidance pertaining to face shields.  In general 
face shield may be considered for members of the public who cannot 
wear a face covering due to a medical condition or other exemption. 

https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document
%20Library/COVID-19/faceshield_handout.pdf

Thank you,

Joe

masking
What about the personal rights of children if they 
refuse to wear the masks? Babeth Esterly 

If children refuse, this is when you get the parents involved to help 
encourage the child to wear their face mask/covering.

masking

Why is the mask requirement for youth inside 
more strict now that when COVID was at it's worst?  
The blue book was "should" and the new guidance 
says "must," why did this change?  Why is this 
stricter than the current CDC guidance of "should"?  
Our children were not vaccinated before either, 
and now most adults are, presumably making 
things safer, not worse.  Providers are left to have 
to deal with upset families, are there talking points 
to support providers with explaining this? Ed Stanfield 

As the pandemic progresses, we have learned more about how the 
virus spreads.  Masks have been found to be one of the most effective 
ways to minimize spread in youth settings.  As more adults are 
vaccinated, children become more susceptible as a host for the virus.  
For talking points, I encourage you to share this with the families.  
Remind them that this is the best science we have to keep their 
children safe and to keep your facilities open.
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masking
OSHA is indicating that employers provide N95 
masks  - what are you suggesting children wear? Lisa Hicks 

Cal/OSHA's emergency temporary standards require that employers 
make an N-95 mask available to unvaccinated employees upon 
request. They are not requiring that employees wear N-95. Children 
can wear a reusable cloth mask or disposable paper mask. In either 
case the size should be appropriate for small children.

masking

We have our children masked but we have a child 
who will not wear the mask and has scratched his 
face trying to get it off.  We cannot force this child 
to wear a mask and cannot remove him from the 
program just because he won't wear a mask.  Do I 
understand that this child may be without a mask 
indoors given these facts? Julie 

This sounds like a child that may have a behavioral exemption, please 
contact your LPA for guidance.

masking

With the mask mandate lifted this has been 
exceptionally difficult to relay to parents. Telling 
parents that if they don't want their child in a mask 
to go to another program is neither good business 
practice or supportive of children and families. Maura Mehrian 

The mask mandate has not actually been lifted. People who are not 
fully vaccinated are still required to wear masks indoors.

masking Parents should be wearing masks still as well? Cyn 

Hello Cyn!  Parents are required to wear masks if they are coming 
indoors to the facility.  Per the CDPH guidance, child care in one of the 
settings that masks are required indoors regardless of vaccination 
status.

masking

If the children have individual desk that they can sit 
and be socially distances, can they have the option 
to go there and take of their mask inside? Hope Baker 

Hello Hope!  Per the new CDPH guidance, childcare is one of the 
settings where everyone is required to wear masks indoors regardless 
of vaccination.  Thank you for your question today

masking
Are parents required to wear masks at drop off and 
pickup ? Cassandra 

Yes, if they picking up their child indoors.  No one is required to wear 
masks outdoors. All people, vaccinated or not, are required to wear 
masks indoors in a school, childcare, day camp or other child serving 
setting.
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masking
How will providers be cited if not all students are 
masked? It is not easy to go 0 to 100 overnight Jeanne 

The San Diego County Health Order required face coverings for 
everyone over the age of 2 back in April 2020, so this is not a new 
requirement for our county. Remember you follow the stricter 
guidance.

masking 
A year ago- masks for kids were not required. Why 
now are they required? Cathy Goldberg 

Masking has been recommended for many months prior to June 15th 
updated requirements. The childcare setting is one of the few settings 
in which masking indoors is required regardless of vaccination status. 
We must remember that our young children are not yet eligible for 
vaccination and can not always properly participate in other 
precautions (social distancing, effective hand hygiene, cough 
etiquette, and symptom monitoring). This is why it is important to 
encourage practicing all precautions, as much as we can. Multiple 
layers of protection make it less likely for COVID to spread, like a 
safety net! 

masking 

Our entire staff is vaccinated and our parents aren't 
allowed indoors. I don't understand why masking 
the kids now, when it was way more unsafe last 
year at this time. Denise Vick 

Masking has been recommended for many months prior to June 15th 
updated requirements. The childcare setting is one of the few settings 
in which masking indoors is required regardless of vaccination status. 
We must remember that our young children are not yet eligible for 
vaccination and can not always properly participate in other 
precautions (social distancing, effective hand hygiene, cough 
etiquette, and symptom monitoring). This is why it is important to 
encourage practicing all precautions, as much as we can. Multiple 
layers of protection make it less likely for COVID to spread, like a 
safety net! 
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masking Can staff take their masks off outside? Denise Vick 

Per Cal/Osha Revised standards, face coverings are recommended 
outdoors for people who are not fully vaccinated if six feet of distance 
between people cannot be maintained. Generally, masking is not 
required outdoors. 
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Face-
Coverings-QA.aspx

masking 
Can teachers not wear masks outside either?  Just 
indoors? Jaime 

Indoors: Mask use is recommended for people who are not fully 
vaccinated, including children and staff. Children under 2 years of age 
should not wear a mask.
Outdoors: In general, people do not need to wear masks when 
outdoors. However, particularly in areas of substantial to high 
transmission, CDC recommends that people age 2 and older who are 
not fully vaccinated wear a mask in crowded outdoor settings or 
during activities that involve sustained close contact with other 
people who are not fully vaccinated. In general, masking is not 
required outdoors.  
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Face-
Coverings-QA.aspx

masking 

Can you provide us a guidance that has the proper 
verbiage stating children are *REQUIRED* to wear 
a mask while indoor. We have parents putting 
together a petition against mask indoors for 
students. mjimenez 

According to CDPH Guidance for Child Care Providers and Programs, 
"Child care providers must ensure compliance with the current CDPH 
Guidance for the Use of Masks. As of June 15, 2021, the use of face 
coverings is required by the California Department of Public Health 
(CDPH) and the Division of Occupational Safety and Health (Cal/OSHA) 
in child care indoor settings regardless of vaccination status" 
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-
19/Child-Care-Guidance.aspx#  
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Face-
Coverings-QA.aspx
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masking 
When children are not present at the center, are 
staff still required to wear mask?

Linda Hernandez - 
MAAC Project CDP 

The CDPH guidance does not distinguish between whether or not 
children are present.  Therefore, staff are still required to wear masks 
indoors.  According to CDPH Guidance for Child Care Providers and 
Programs, "Child care providers must ensure compliance with the 
current CDPH Guidance for the Use of Masks. As of June 15, 2021, the 
use of face coverings is required by the California Department of 
Public Health (CDPH) and the Division of Occupational Safety and 
Health (Cal/OSHA) in child care indoor settings regardless of 
vaccination status" 
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-
19/Child-Care-Guidance.aspx#  
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masking 

Can someone share with us what it looks like with 
masks in a daily routine for young children coming 
indoors and going out doors, eating, sleeping, 
washing hands, potty time, diapering for young 2s, 
etc. How to store them when they are allowed to 
take them on and off.. Preschool EFCC 

Hello, children 2 and older should be wearing a face covering indoors 
in childcare settings unless covered by an exemption. Masks should 
not be worn while eating, but social distancing should be maintained 
during this time. Masking is recommended, but not required, 
outdoors when children have close interaction with one another or 
are in crowds. Masks should also not be worn during sleeping/nap 
time, though social distancing should be ensured during this time. 
Masks, when not worn, should be kept clean and can be stored in a 
dry, breathable bag (such as a paper bag). Masks should not be 
interchanged between children, so keep track of whose mask is 
whose. It is recommended to keep multiple masks available at all 
times in case of soiling or masks becoming wet. Make sure to remove 
your mask correctly and wash your hands/child's hands after touching 
a used mask. Masks should be worn as much as feasible during 
potty/diaper time, with precaution being taken to keep masks free 
from contamination with body fluids and ensure proper hand 
hygiene. Avoid going between touching clean surfaces/your mask, 
and touching dirty surfaces/ diapers or toilet facilities without 
washing your hands in between. Info on how to store and wash masks 
from CDC: https://www.cdc.gov/coronavirus/2019-ncov/prevent-
getting-sick/how-to-wash-cloth-face-coverings.html

masking 

Given the wording in this guidance... it's becoming 
very difficult to have parents comply with students 
wearing masks. The guidance says SHOULD! mjimenez 

According to CDPH Guidance for Child Care Providers and Programs, 
"Child care providers must ensure compliance with the current CDPH 
Guidance for the Use of Masks. As of June 15, 2021, the use of face 
coverings is required by the California Department of Public Health 
(CDPH) and the Division of Occupational Safety and Health (Cal/OSHA) 
in child care indoor settings regardless of vaccination status" 
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-
19/Child-Care-Guidance.aspx#
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masking 

What would change this mask guidance from 
required to recommended???? How long will this 
go on? Preschool EFCC 

The California Department of Public Health requires the use of face 
coverings in your facility.  The CDPH guidance can be found here:  
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-
19/guidance-for-face-coverings.aspx#June15guidance.  Any changes 
to this requirement would come from the CDPH.

masking 

In hearing facial covering, I assume a face shield is 
acceptable as a facial covering for children who do 
better with shields rather than masks? Vanessa Garcia 

A face shield is not considered a replacement for a masks/face 
covering. Here is a CDPH flyer for face shield FAQ -  
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document
%20Library/COVID-19/faceshield_handout.pdf                                                       
Per CDPH: "Exemptions to masks requirements:
The following individuals are exempt from wearing masks at all times:

Persons younger than two years old. Very young children must not 
wear a mask because of the risk of suffocation.

Persons with a medical condition, mental health condition, or 
disability that prevents wearing a mask. This includes persons with a 
medical condition for whom wearing a mask could obstruct breathing 
or who are unconscious, incapacitated, or otherwise unable to 
remove a mask without assistance.

Persons who are hearing impaired, or communicating with a person 
who is hearing impaired, where the ability to see the mouth is 
essential for communication.

Persons for whom wearing a mask would create a risk to the person 
related to their work, as determined by local, state, or federal 
regulators or workplace safety guidelines."
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masking 
So there is no end in sight for mask wearing for our 
sector? Cyn 

The California Department of Public Health requires the use of face 
coverings in your facility.  The CDPH guidance can be found here:  
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-
19/guidance-for-face-coverings.aspx#June15guidance.  Any changes 
to this requirement would come from the CDPH.

masking 

I forwarded last week's PIN with the new guidance 
in it and they still do not want their children 
wearing masks. We have managed to get some of 
the pre-k children keep them on but teachers also 
have an issue with trying to coerce/force the 
children into wearing masks. sandrine 

 Children should never be forced to wear a mask, but it is our 
responsibility is to ensure clear and consistent communication to 
children (and their parents) about the masking requirements, to 
encourage and teach children to wear a mask, and to understand its 
importance in reducing the spread of covid.  Mask wearing should be 
modeled by staff and parents to increase compliance. Games, and 
activities (songs, etc.) can also help encourage mask usage. Get 
creative with ways we can encourage our children to develop healthy 
habits, including mask wearing. This process can take time. 

masking 
Does that updated implementation needed to be 
posted? Cyn 

Here is a poster you can use to convey the mask wearing requirement 
in childcare settings: 
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/
phs/Epidemiology/covid19/ResourcesMaterials/maskSignage_8.5x11
_K12_Schools_ChildCare_Eng.pdf

meals
do the children have to wear masks while at the 
eating table? Emily 

Hello Emily!  No, children are still not wearing masks during 
mealtimes. Thank you for your question
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meals
Can we return to family style meals but have less 
students at the table to allow some space? M. Lorraine Silva 

It is recommended to have one person serving the food vs. every child 
serving themselves at this time.  If possible eat outdoors or spaced 
out to help mitigate any disease that could be present.

meals
Are plexiglass dividers acceptable for dividing the 
students at meals Vicki 

That is a good option, however please contact your Licensing Program 
Analyst for guidance.  Thank you

meals

Are children allowed to bring backpack , and lunch 
boxes and their own personal water containers 
inside the classroom? Diana Solorio yes

meals
Sounds like individually packed portions of food is 
no longer required.  Correct? Christine Collins 

Correct. Given low risk of transmission from food, food packaging, 
surfaces and shared objects, there is no need to limit food service 
operations to single use items and packaged meals. (Previous 
guidance: CDC Early Childhood Education & Child Care Programs - 
Food Service and Meals) The current CDPH guidance for Food Service 
and Meal Times clarifies: "Licensees and providers should follow 
proper handwashing, cleaning, and disinfection practices before and 
after eating. Follow CDC and CACFP COVID-19 food handling 
guidelines." Also, gloves should be worn when serving food.  
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-
19/Child-Care-Guidance.aspx ). 
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meals
Are children able to take back home their left over 
snacks or lunch? Diana Solorio 

The current CDPH Guidance for Child Care Providers and Programs 
provides the following advice on Food Service and Meal Times 
clarifies: "Follow CDC and CACFP COVID-19 food handling guidelines." 
(https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-
19/Child-Care-Guidance.aspx ). If you do not find the answer to your 
question in the CDC and CACFP COVID-19 food handling guidelines, I 
encourage you to contact your Licensing Analyst. 

parent concerns

Providers are dealing with a great deal of 
frustration from parents with the new facial 
covering requirements for children.  Where can we 
direct them to voice their concerns? Jennifer Hardy 

This is a CA Dept of Public Health requirement, you can refer parents 
to their website.

parent concerns

Can parents opt out to have their child wear a mask 
indoors? Many families DO NOT want their children 
wearing a mask at school, period. lcasas 

No, unless an exemption is met, Child care providers must ensure 
compliance with the current CDPH Guidance for the Use of Masks. As 
of June 15, 2021, the use of face coverings is required by the 
California Department of Public Health (CDPH) and the Division of 
Occupational Safety and Health (Cal/OSHA) in child care indoor 
settings regardless of vaccination status. 
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-
19/Child-Care-Guidance.aspx
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parent concerns

Most parents do not want the children wearing 
masks for such an extended period of time. It is a 
real struggle and completely not manageable in the 
2 and 3 year old rooms. sandrine 

According to CDPH Guidance for Child Care Providers and Programs, 
"Child care providers must ensure compliance with the current CDPH 
Guidance for the Use of Masks. As of June 15, 2021, the use of face 
coverings is required by the California Department of Public Health 
(CDPH) and the Division of Occupational Safety and Health (Cal/OSHA) 
in child care indoor settings regardless of vaccination status" 
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-
19/Child-Care-Guidance.aspx#  As a reminder, children are not 
masked during meals, napping, or outdoors.  With these allowances, 
children are provided multiple opportunities throughout the day to be 
mask-free. 

parent concerns

If parents do not want their child to where a mask, 
but they have been informed it is a requirement.  
Could parents sign a waiver they have been 
informed but decline to have their child wear a 
mask? Kare n 

Mask waivers are not currently in place. If a child meets a mask 
exemption requirement the child does not have to wear a mask. 
According to CDPH Guidance for Child Care Providers and Programs, 
"Child care providers must ensure compliance with the current CDPH 
Guidance for the Use of Masks. As of June 15, 2021, the use of face 
coverings is required by the California Department of Public Health 
(CDPH) and the Division of Occupational Safety and Health (Cal/OSHA) 
in child care indoor settings regardless of vaccination status" 
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-
19/Child-Care-Guidance.aspx#  
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Face-
Coverings-QA.aspx
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parent concerns

I am wondering why this was  a should in the mist 
of the pandemic and now a must ? Most Parents 
are really against this and are you willing to put out 
paperwork for them? Jenni Grawvunder 

Masking has been recommended for many months prior to June 15th 
updated requirements. The childcare setting is one of the few settings 
in which masking indoors is required regardless of vaccination status. 
We must remember that our young children are not yet eligible for 
vaccination and can not always properly participate in other 
precautions (social distancing, effective hand hygiene, cough 
etiquette, and symptom monitoring). This is why it is important to 
encourage practicing all precautions, as much as we can. Multiple 
layers of protection make it less likely for COVID to spread, like a 
safety net! Here is some specific wording you can share with your 

parent concerns

I truly appreciate this webinar and this important 
guidance and that providers can use a Licensing 
Analyst to assist in creating plans. However, I am 
reading in many of the comments on this Q&A that 
providers need somewhere to refer parents that 
are resistant. Where can we direct them to voice 
their concern? Is there any update to our request 
for a companion letter to go with the Decision Tree 
and masking requirements to help parents and the 
community at large to better understand these 
policies? Sarina 

Dr. Motadel stated that she will work on developing a companion 
letter that can be shared with parents. Here is some wording you can 
share with concerned parents: According to CDPH Guidance for Child 
Care Providers and Programs, "Child care providers must ensure 
compliance with the current CDPH Guidance for the Use of Masks. As 
of June 15, 2021, the use of face coverings is required by the 
California Department of Public Health (CDPH) and the Division of 
Occupational Safety and Health (Cal/OSHA) in child care indoor 
settings regardless of vaccination status" 
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-
19/Child-Care-Guidance.aspx#  
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Face-
Coverings-QA.aspx
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parent concerns

Oh my goodness I’m going to have some very upset 
parents if I start making the kids wear mask all of a 
sudden. I may lose business. I know people going to 
unlicensed people jackie 

We are sad to hear this. As these settings are still caring for children, 
they should also be requiring masks indoors, despite absence of 
licensure.  We must remember that our young children are not yet 
eligible for vaccination and can not always properly participate in 
other precautions (social distancing, effective hand hygiene, cough 
etiquette, and symptom monitoring). This is why it is important to 
encourage practicing all precautions, as much as we can. Multiple 
layers of protection make it less likely for COVID to spread, like a 
safety net! Thank you for your effort in keeping our childcare 
community safe
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parent concerns

Have county/state officials considered what the 
requirements for wearing masks will be once a 
vaccine will become available for 2 to 6 years & 
parents choose to NOT vaccinate their child? 
Perhaps advanced thought and collaboration 
should be considered in order to give providers 
support instead of waiting for so long to update us 
as. It must be acknowledged that parents will be 
apprehensive about giving their child the covid-19 
vaccine & this should not negatively impact the 
totality of the child care industry and the 
functionality of maintaining business operations. 
What also must be acknowledged is the comfort 
level of children throughout the day & how the 
overall impact of prolonged mask wearing will 
affect critical components of a young child’s 
development.  I understand the fragility and 
concern about young children not being able to 
receive a vaccine at this time but I implore county 
and state officials to start getting a game plan for 
our industry once it becomes available & parents 
are not comfortable. Magic Hours 

Thank you for your thoughtful feedback. While the County’s focus is 
on responding to the current challenges we are facing in this 
pandemic, the County is planning for the future in consultation with 
the California Department of Public Health (CDPH).

parents entering 
the facility can parents go into the classrooms now? Cathy Goldberg 

Parents have the right to enter their children's facility per the Parent's 
Rights.  Per the CDPH guidance everyone, including parents, must 
wear facial coverings indoors at a childcare facility regardless of 
vaccination status.  It is encouraged that you perform health 
assessments prior to their entry, as you would with any visitors to the 
facility.  
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parents entering 
the facility 

Can we return to drop off/pick up inside of the 
building?
Can we have siblings in their perspective classes or 
do they need to be together? Tammy Marquez 

You may return to normal drop off and pick up routines, noting that 
all individuals must wear face coverings indoors.  Be mindful of 
cleaning and disinfecting protocols, as well as handwashing and/or 
the use hand sanitizers. Stable grouping of cohorts is still considered 
best practice and we encourage facilities to consider continuing to 
implement stable groups that do not mix as much as possible. 

parents entering 
the facility 

The new guidance doesn't say anything about 
temperature checks or drop off / pick up routines.  
Can parents come into the school now? Christine Collins 

Parents have the right to enter their children's facility per the Parent's 
Rights.  Per the CDPH guidance everyone, including parents, must 
wear facial coverings indoors at a childcare facility regardless of 
vaccination status.  It is encouraged that you perform health 
assessments prior to their entry, as you would with any visitors to the 
facility.  

personal rights What about the children’s personal rights? HeatherCorey 

Children should never be forced to wear a mask, but it is our 
responsibility is to ensure clear and consistent communication to 
children (and their parents) about the masking requirements, to 
encourage and teach children to wear a mask, and to understand its 
importance in reducing the spread of covid.

physical 
distancing

Do you need still follow the 6 feet guidance for 
childcare? Monique Gapuz 

Physical distance as much as possible in situations like napping and 
meals when masks can't be worn but 6 feet is not required.

physical 
distancing 2nd part - 3 or 6 feet distance Hortensia Murillo No specific distance is listed
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physical 
distancing

What is the updated preschool social distancing 
requirement? Oralia Puga 

Physical distance as much as is possible during naps and meals but 
there is no specific distance required.

physical 
distancing

Will 3 feet be sufficient for "physical distancing" in 
Childcare, similar to schools or will it stay at 6 feet? Osvaldo Alvarado 

The only physical distancing requirement in the childcare guidance is 
for unvaccinated employees (it references the Cal/OSHA ETS), while 
they have their mask off.

physical 
distancing

Will 3 feet be sufficient for physically distancing 
children, similar to school guidance? Osvaldo Alvarado 

previous response from Dr. Motadel-
Physical distance as much as possible in situations like napping and 
meals when masks can't be worn but 6 feet is not required.

play materials
What CDSS's guidance regarding use of water 
tables, sand boxes, and play dough? Osvaldo Alvarado 

As stated in The Guidance for Child Care Providers and Programs, 
"Cleaning and disinfecting surfaces can reduce the risk of infection. 
Train and monitor staff to follow infection control practices below 
related to requirements for cleaning and disinfection, housekeeping 
and sanitation principles, and universal health precautions. (See 
cleaning and disinfection requirements pursuant to CCR sections 
101216(e)(2), 102416(c), 101238(a) and 102417(b).) These practices 
also help ensure buildings and grounds are clean, safe and sanitary, 
and the personal right to safe and healthful accommodations. (See for 
example, of cleaning and healthful accommodations requirements 
pursuant to Title 22 CCR sections 101216(e)(2), 101223(a)(2), 
101238(a), 102417(b), and 102423.)" Per CDC guidance, "Cleaning 
and disinfection of wooden surfaces (such as wood play structures, 
benches, tables) or groundcovers (such as mulch and sand) is not 
recommended." Additionally, we encourage you to reach out to your 
facilities licensing analyst for further information. 
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play materials

...There was no guidance for about a year from 
CDSS, so we removed a lot of activities like water 
play or play dough to reduce risk. These new 
guidance doesn't really provide any new and/or 
impactful information. Seems like the same 
information as last year with a few more word 
changes and format updates. Can we please get a 
concrete answer regarding these items. Osvaldo Alvarado 

There are no restrictions on these activities.  As always, you must 
maintain a safe, healthful environment for children, so proper 
cleaning, sanitizing, and disinfecting is required.  From the updated 
guidance document, see the  CDC guidance on Cleaning and 
Disinfecting Your Facility for detailed information on infection control 
practices related to cleaning and disinfection. 

play materials
Children can now wear costumes and stuffed toys 
in child Care? Suely Loyo 

Restrictions on play materials is not required, but please be mindful of 
cleaning, sanitizing, and disinfecting protocols for toys and equipment 
as outlined in the updated guidance document.  See CDC guidance on 
Cleaning and Disinfecting Your Facility for detailed information on 
infection control practices related to laundering toys, cleaning and 
disinfection. https://www.cdc.gov/coronavirus/2019-
ncov/community/disinfecting-building-
facility.html?CDC_AA_refVal=https://www.cdc.gov/coronavirus/2019-
ncov/community/organizations/cleaning-disinfection.html. Please use 
best judgement and consider best practice in making these decisions 
for your facility. 
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play materials
No restrictions on sensory play? dress up clothes? 
mixing groups at the end of the day? Cathy Goldberg 

Restrictions on play materials is not required, but please be mindful of 
cleaning, sanitizing, and disinfecting protocols for toys and equipment 
as outlined in the updated guidance document.  Stable grouping of 
cohorts is still considered best practice and we encourage facilities to 
consider continuing to implement stable groups that do not mix as 
much as possible. Please note that the issuance of stable groups does 
decrease the number of people that can be potentially exposed in the 
program, when positive cases do arise. Well ventilated, spacious, 
outdoor settings are considered less risky environments. Children 
should be discouraged from touching their faces or the faces of others 
often, as this can promote the spread of germs. Proper hand hygiene 
should be maintained, and social distancing should be encouraged as 
much as possible. 

play materials
is it required for children to have there own little 
baggies with crayons / playdough/scissors etc.…? Hortensia Murillo 

This is not required, but please be mindful of cleaning, sanitizing, and 
disinfecting protocols for toys and equipment as outlined in the 
updated guidance document.  

play materials

Do the cohorts need to use separate toys/supplies 
or can they use the same supplies since they are 
one cohort. Hope Baker 

This is not required, but please be mindful of cleaning, sanitizing, and 
disinfecting protocols for toys and equipment as outlined in the 
updated guidance document.  

positive cases

How does CDSS and PH want to be notified 
regarding confirmed cases? Is there a group email 
and/or report we can fill out and submit? Osvaldo Alvarado 

Please contact your Licensing Program Analyst or call the Duty Line to 
report (619) 767-2248.
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positive cases
Are we still supposed to call the county for 
guidance if we have a Covid positive or exposure? michelle yes you are still to report to the county.

positive cases

So licensing AND public health need to be notified 
ONLY if it's a confirmed case. Not suspected cases 
or possible exposures correct? Osvaldo Alvarado 

Yes, licensing and public health are required to be notified in the 
event of a positive case. State guidance states that programs must 
exclude or isolate any child, parent, caregiver, or staff showing 
symptoms of a contagious disease or illness as required by Title 22. 

resources Where can this guidance be found? Christine Collins 

Good afternoon, 

The guidance can be found in PIN 21-18-CCP. The link for the PIN is 
below: 

https://www.cdss.ca.gov/Portals/9/CCLD/PINs/2021/CCP/PIN-21-18-
CCP.pdf

Thank you, 
Joe
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resources

Is the information being shared here today the 
same as the information that will be shared at the 
CCL call tonight at 6 or will there be different 
information? M. Lorraine Silva 

Good afternoon, 

The following is the Physical Distancing and Stable Groups guidance in 
the new Guidance for Child Care Providers and Programs.  

•Physical distancing is an infection control best practice that may be 
implemented as an additional safety layer between groups of children 
and staff to reduce the spread of COVID-19.
•Child care settings typically have a stable group model with the same 
groups of staff and children each day, and licensees and providers 
should consider continuing to implement stable groups as a best 
practice.
•Staff should follow Cal/OSHA ETS for physical distancing 
requirements.

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-
19/Child-Care-Guidance.aspx

Take care,

Joe

resources
Where can I get the guidelines that I can share with 
Child Care home providers? Suely Loyo 

Here is the link to the 
guidance...https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COV
ID-19/Child-Care-Guidance.aspx#

resources Where do we get this checklist? michelle 

we will post on the Childcare Webpage and also have the YMCA will 
send in their email blast. SDCOE will also have available.  
Implementation Checklist
https://drive.google.com/file/d/1tjbB3dK5b5Hms3UHuwc988yRHv7-
0ROK/view
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resources

Will someone be sending out the responses to all 
these questions today? Many of us have the same 
questions and NEED answers Preschool EFCC 

Q &A will be collected and responded to by SMEs as soon as possible.  
Once all responses have been gathered, they will be posted on the 
sector page.

resources

can you keep this open so we can finish scrolling 
and seeing the questions and answers or where can 
we see them after the zoom finished

Nechama 
Greenberg sure we can leave open for a few minutes thank you

resources
Can we leave this open and will transcripts be 
available Sarina Johnson 

the transcripts are not but the video will be.   we can work on FAQs 
for you all.

Resources

As you can see, it seems like there are MANY small 
detail questions about what is now required of us. I 
am hoping on this call we have clarification and 
definitive answers on all of this so we can all be on 
the same page- providers, licensing, and 
department of public health? Amanda Manger 

Here are resources that can help you know and understand what is 
required of your facility: CDPH Guidance for Child Care Providers and 
Programs - 
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-
19/Child-Care-Guidance.aspx   Cal/Osha Revised Standards - 
https://www.dir.ca.gov/oshsb/documents/Jun172021-COVID-19-
Prevention-Emergency-apprvdtxt-Readoption.pdf  and the Early 
Learning and School Age Care Settings SD County office of Education 
Checklist, which was developed using CDPH, Cal/Osha, CDC, CCL, and 
SD County guidance - 
https://drive.google.com/file/d/1tjbB3dK5b5Hms3UHuwc988yRHv7-
0ROK/view

resources

This is a suggestion: Can there please be a 
designated questions screener during these 
webinars so it can be more responsive? Feels 
unorganized and many questions are being 
unanswered due to the high volume of questions 
coming in. Osvaldo Alvarado 

Thank you for this feedback. We are happy to see the increased 
attendance at the briefing and the higher number of questions! We 
have recruited additional staff to answer questions during future 
briefings. 
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Resources

What is the link for the call tonight?  The email that 
came out for that did not have a link that worked 
to sign up for the call. Julie 

Information about the timing of, and how to, access upcoming Local 
Licensing Calls for Child Care Providers Regarding Coronavirus Disease 
2019 (Covid-19) is available in PIN 21-20-CCP here. The PIN includes 
links to register to attend via Zoom.  
(https://www.cdss.ca.gov/Portals/9/CCLD/PINs/2021/CCP/PIN-21-20-
CCP.pdf)

temp checks
what do you want us to do for check in? health 
checks , Temperature check,? Cathy Goldberg Please encourage self screening of both families and staff

temp checks Are temp checks still required? Tanya Quintero no but encourage families and staff to self-screen

temp checks

Do families need to have the health check prior to 
taking their child to the classroom, temperature 
taking/answering health questions or can they take 
their child to the classroom and teachers can do 
the daily health check as prior to covid?

Linda-faculty at PS 
lab school 

You can choose to do onsite screening instead of having families self-
screen.  However, I would suggest a method that does not result in 
large crowds waiting for screening.

temp checks Are temp checks still required? Tanya Quintero 
It is a good practice during COVID. Pre-COVID you would do a general 
health check of children upon arrival, continue this practice if you can.
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temp checks

Do we still need to do temperature checks with a 
thermometer at check in or can we ask parents to 
take temperatures before arriving and have a 
questionnaire parents complete daily at check in 
which indicates “no fever” for the child? Preschool EFCC 

Parents should help screen their children prior to them attending 
childcare. However, Per CDPH:  "Child care programs must exclude or 
isolate any child, parent, caregiver, or staff showing symptoms of a 
contagious disease or illness as required pursuant to Title 22 in CCR 
sections 101216(h), 101226.1(a)(1) and 102417(e)." 

temp checks no more temperature checks? Maria Mendoza 

Temperature checks are not required under the current CDPH 
Guidance for Child Care Providers and Programs. However, it is a good 
practice to keep if you can during this pandemic. Please encourage 
self screening by both families and staff. 

temp checks are temperature checks no longer required? Julie 

Temperature checks are not required under the current CDPH 
Guidance for Child Care Providers and Programs. However, it is a good 
practice to keep if you can during this pandemic. Please encourage 
self screening by both families and staff. 

temp checks
No more temperature checks for staff and for 
children. Is that correct? Sarina Johnson 

Temperature checks are not required under the current CDPH 
Guidance for Child Care Providers and Programs. However, it is a good 
practice to keep if you can during this pandemic. Please encourage 
self screening by both families and staff. 

transportation

You mention transportation vehicles, can you 
clarify? Does this mean field trips are ok if you keep 
with your small cohort group? Ex. going to SD 
Botanical Garden. Kathleen Kenshur 

Hello Kathleen! The guidance references transport vehicles such as 
buses or vans.  It is recommended to open windows to increase 
airflow from outside when safe to do so. Thank you for your question 
today
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travel
What rules apply for preschool teachers who 
traveling internationally? Lina Wolf 

The California Department of Public Health asks that you do the 
following: 
Delay travel until you’re fully vaccinated
If you’re not fully vaccinated, but choose to travel, get tested before 
and after
No matter your vaccination status, wear a mask indoors while on 
public transportation or in a transportation hub
Wearing a mask outdoors while traveling is no longer required, but 
still recommended for unvaccinated individuals 
https://covid19.ca.gov/travel/ Also refer to the CDC's travel guidance, 
which includes recommendations for international travel: 
https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html

travel

What do we do with the parents that want to go 
out of state , and they want to came back to 
daycare do they have to quarantine? miriam  

The California Department of Public Health asks that you do the 
following:
Delay travel until you’re fully vaccinated
If you’re not fully vaccinated, but choose to travel, get tested before 
and after
No matter your vaccination status, wear a mask indoors while on 
public transportation or in a transportation hub
Wearing a mask outdoors while traveling is no longer required, but 
still recommended for unvaccinated individuals. - 
https://covid19.ca.gov/travel/                                      Parents who are 
not fully vaccinated and traveling internationally should follow CDC 
testing guidelines for international travel. It is recommended that 
they stay home and self-quarantine for a full 7 days after travel.  
https://www.cdc.gov/coronavirus/2019-ncov/travelers/international-
travel-during-covid19.html                  
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vaccinations
What do you know related to a COVID-19 vaccine 
booster shot? Silvia R Paredes 

There is no official recommendation at this time for a booster shot 
but studies are ongoing.  Recent studies show immunity present for 
many months after vaccination so I don't anticipate any booster 
recommendations in 2021.

vaccinations can we require our staff to get vaccinated Dori Hoadley 

At this time, there are no requirements for staff vaccines either in 
statute or regulation.  The CDC has strongly encouraged vaccination 
as one of the most important tools to end the COVID-19 pandemic. 
Licensees and providers are eligible to receive vaccinations at no 
expense. There are several ways to obtain vaccination. Please see PIN 
21-06-CCP for more information on vaccine safety, benefits, and how 
to get the vaccine. If a licensee or provider requests confirmation that 
a staff or child has received the COVID-19 vaccine, it is recommended 
the confirmation should be documented in the same way 
immunizations are documented and maintained in the facility file. 
Those confirming may review and accept a hard copy or digital record 
of vaccine receipt.  If you are considering requiring vaccines for your 
staff, it is recommended that you seek legal counsel to ensure you are 
abiding by all applicable laws and employment requirements.   
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visitors

Do you have any recommendations for outside 
enrichment providers? We had held off because we 
weren't mixing cohorts and not allowing teachers 
who visit multiple schools. Should we reconsider 
welcoming these enrichment providers back at this 
time even if they visit other schools, or is this still 
not advisable? JC 

Per CDC recommendations, ECE programs should limit nonessential 
visitors, volunteers, and activities involving external groups or 
organizations with people who are not fully vaccinated, particularly in 
areas when there is moderate-to-high COVID-19 community 
transmission.  Direct Service Providers (DSPs) include direct support 
professionals, paraprofessionals, therapists, early intervention 
specialists, and others. DSPs should be allowed into your facility to 
provide important services to children, and there are several steps 
you can take to make sure they do so as safely as possible.  CDC has 
developed guidance for DSPs. Child care providers should review the 
DSP guidance and ensure that DSPs that need to enter your child care 
program facility are aware of those preventive actions 
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-
childcare/guidance-for-childcare

visitors
Can we have classroom volunteers? Community 
visitors?

Linda Hernandez - 
MAAC Project CDP 

Per CDC recommendations, ECE programs should limit nonessential 
visitors, volunteers, and activities involving external groups or 
organizations with people who are not fully vaccinated, particularly in 
areas when there is moderate-to-high COVID-19 community 
transmission.  Direct Service Providers (DSPs) include direct support 
professionals, paraprofessionals, therapists, early intervention 
specialists, and others. DSPs should be allowed into your facility to 
provide important services to children, and there are several steps 
you can take to make sure they do so as safely as possible.  CDC has 
developed guidance for DSPs. Child care providers should review the 
DSP guidance and ensure that DSPs that need to enter your child care 
program facility are aware of those preventive actions 
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-
childcare/guidance-for-childcare
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