
SAMPLE AFTER-HOURS RECORDING 
(edit as appropriate for your situation) 

 
 
 

 

 
ANSWERING SERVICE  
“If you are experiencing a life-threatening emergency, please hang up and call 911. We 
are currently closed. Our hours are ***. If this is not a medical emergency, and you are 

calling to get general information on COVID-19, also called the coronavirus, visit coronavirus-
sd.com, 211sandiego.org, or call 211. To speak to the County's Public Health Nurse Line call 211 
and press #1 after your language selection. The line is available 8 AM to 8 PM, seven days a week. 
You can also visit the CDC website for an automated symptom checker. If you wish to speak to the 
physician on-call, please hold for the next available operator.” 
 
 

VOICEMAIL ONLY (PRIMARY CARE PRACTICE)  
“If you are experiencing a life-threatening emergency, please hang up and call 911. We 
are currently out of the office. Our hours are ***. If this is not a medical emergency, and 

you are calling to get general information on COVID-19, also called the coronavirus, please visit 
coronavirus-sd.com, 211sandiego.org, or call 211. To speak to the County's Public Health Nurse 
Line call 211 and press #1 after your language selection. The line is available 8 AM to 8 PM seven 
days a week. You can also visit the CDC website for an automated symptom checker. Please leave 
a message and we will return your call when the clinic reopens.” 
 
 

 VOICEMAIL ONLY (SPECIALTY PRACTICE) 
“If you are experiencing a life-threatening emergency, please hang up and call 911. We 
are currently out of the office. Our hours are ***. If this is not a medical emergency, and 

you are calling to get general information on COVID-19, also called the coronavirus, please visit 
coronavirus-sd.com, 211sandiego.org, or call 211. To speak to the County's Public Health Nurse 
Line call 211 and press #1 after your language selection. The line is available 8 AM to 8 PM seven 
days a week. You can also visit the CDC website for an automated symptom checker. If you need 
medical advice about COVID symptoms, please call your primary care physician. Otherwise, please 
leave a message and we will return your call when the clinic reopens.” 
 

 


