
Recording Temperature Excursions

The target audience for this job aid are providers.

This job aid provides an overview of reporting an Excursion event. A 
provider must report an Excursion when vaccine doses are exposed to 
temperatures outside the recommended range.

For any troubleshooting support please contact the myCAvax Help Desk. 

Call: 1-833-502-1245 

Email: providercallcenter@cdph.ca.gov 

mailto:providercallcenter@cdph.ca.gov
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Part One: Logging an Excursion Event (1 of 16)

1. Select the ‘Excursions’ option from the ‘Vaccine Inventory’ 
dropdown on the navigation bar. Alternatively, select the 
‘Excursions’ from the program tile dropdowns to navigate to the 
respective program’s Excursions page.
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Part One: Logging an Excursion Event (2 of 16)

2. Select the relevant program from the ‘Program Selected’ dropdown 
on the ‘Excursions’ page.

3. Click the ‘New Excursion’ button to log a new Excursion.

Note: When a time-sensitive product is exposed to temperatures outside of the recommended 

range, report the Excursion event in the myCAvax system. Contact the vaccine manufacturer 

for guidance on if the vaccine is still viable.
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Part One: Logging an Excursion Event (3 of 16)

4. Search for the Program Location where the Excursion occurred in the 
‘Program Location’ field on the ‘Step 1 - Select Account and Enter 
Inventory Information’ page and select it from the search results.

5. Enter the name of the contact in the ‘Contact’ field.

6. Indicate whether there were vaccines involved in the Excursion.

7. Indicate whether the vaccine was stored in a storage unit.

8. Select the applicable storage unit by selecting the appropriate 
checkboxes in the ‘Select the storage unit(s) involved’ field.

Note: No further action is required if there were no vaccines and storage unit involved in the 
Excursion.

Note: If a storage unit is involved but no vaccines are affected, the excursion will be 
documented.
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Part One: Logging an Excursion Event (4 of 16)

If the ‘Other, not listed’ checkbox is selected in the ‘Storage unit(s) 
involved’ list, the ‘Required Information for ‘Other’ Storage Unit’ section 
will open to capture additional storage unit details.

a. Select the type of storage unit from the ‘Select Storage Unit Type’ 
list.

b. Enter the capacity of the storage unit in the ‘Approx. Storage 
Capacity cu. ft’ field.

c. Select the type of storage unit from the ‘Type’ dropdown.

d. Select the relevant option from the ‘Unit Grade’ dropdown.

e. Select the relevant option from the ‘Unit Priority’ list.
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Part One: Logging an Excursion Event (5 of 16)

f. Enter the information on the ‘Storage Unit Brand’ and ‘Storage Unit 
Model’ field.

g. Select the type of thermometer from the ‘Thermometer Type’ 
dropdown. If ‘Other’ is selected, specify the type in the ‘Specify 
Other Thermometer Type’ field.

h. Enter the information on the ‘Thermometer Model’ and 
‘Thermometer Serial Number’ field.

i. Select ‘Yes’ or ‘No’ from the ‘Has your thermometer been 
calibrated?’ dropdown.
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Part One: Logging an Excursion Event (6 of 16)

9. Select the relevant option from the ‘Excursion event is related to’ 
dropdown.

10. Select the excursion type from the ‘Temperature excursion type’ 
field.

11. Click the ‘Next’ button to proceed to ‘Step 2 – Enter Data Logger’ 
page.
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Part One: Logging an Excursion Event (7 of 16)

When vaccines involved in the excursion and no storage unit is selected, 
the options in the ‘Excursion event is related to’ field will differ.

When ‘Vaccines left out at room temperature’ option is selected in the 
‘Excursion event is related to’ field, the ‘What was the room 
temperature?’ and ‘°F/°C?’ fields will appear.



Part One: Logging an Excursion Event (8 of 16)

Selecting the ‘Refrigerated vaccine transport issue,’ ‘Frozen vaccine 
transport issue,’ or ‘Vaccine transport (temperatures not monitored)’ 
option will display the following fields: ‘Description of transfer,’ ‘What 
type of packing material was used?,’ and ‘Where was the probe inside 
the transport container?’ fields.

Note: ‘Please Specify Other’ field appears when ‘Other’ option is chosen in the ‘What type of 
packing material was used?’ picklist.



Part One: Logging an Excursion Event (9 of 16)

12. Enter the start and end dates and time of the Excursion in the ‘Date’ 
and ‘Time’ fields. The value in the ‘Total Excursion Time’ field is 
calculated automatically.

13. Indicate the minimum and maximum temperature over the 
excursion period in Fahrenheit or Celsius in the ‘Minimum 
Temperature’ and ‘Maximum Temperature’ fields.

14. Enter the response in the ‘Corrective actions taken’ field.

Note: An error message appears under the ‘Excursion Start Date’ field when a future date is 
selected.

Note: An error message appears under the ‘Excursion End Date’ field when the end date is 
earlier than the start date.

Note: An error message appears under the ‘Maximum Temperature’ field when the minimum 
temperature is greater than the maximum temperature.
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Part One: Logging an Excursion Event (10 of 16)

15. Click the ‘Trash ‘  ’ button to remove the values entered for the 
Excursion details.

16. Click the ‘Add Blank Row’ button to insert another row. Click the 
‘Duplicate Row’ button to replicate the Excursion details.

17. Click the ‘Next’ button.

18. Click the ‘Continue’ button on the ‘Confirm Information’ pop-up 
window to proceed to ‘Step 3 – Report Affected Inventory’ page.
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Part One: Logging an Excursion Event (11 of 16)

If the ‘Temperatures Not Recorded,’ ‘Vaccine Transport (temperatures 
not monitored),’ or ‘Temperatures Not Recorded (Data logger file 
available)’ option is selected in the ‘Excursion event is related to’ field 
(Step 9), the fields in the ‘Excursion Details’ section vary.

• Enter the last log and first log pre-excursion dates and time in the 
relevant ‘Date’ and ‘Time’ fields. The value in the ‘Total Excursion 
Time’ field is calculated automatically.

• Indicate the last pre-excursion and first post-excursion temperature 
over the excursion period in Fahrenheit or Celsius in the relevant 
fields.

• Enter the response in the ‘Corrective actions taken’ field.



Part One: Logging an Excursion Event (12 of 16)

19. On the ‘Step 3 – Report Affected Inventory’ page. Select the 
vaccine’s group, brand, and presentation from the ‘Vaccine 
Group,’ ‘Vaccine Brand,’ and ‘Presentation’ dropdowns. 

20. Select the checkbox if the affected vaccine was involved in a 
previous excursion.

21. Choose ‘Yes’ or ‘No’ option from the ‘Dose Administered?’ 
dropdown to indicate whether the vaccine dose was administered 
to the patient.

22. Enter the information in the ‘Report case or reference number’ field.

23. Select the date in the ‘New Beyond date (Optional)’ and ‘Date 
incident reported to manufacturer’ fields and select whether the 
doses may or may not be used from the ‘Manufacturer stability 
information’ dropdown.

Note: A yellow flag       with warning banner appears if the ‘Involved in previous excursion? ‘ 
checkbox is selected.
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Part One: Logging an Excursion Event (13 of 16)

24. Click the ‘Trash     ’ icon to clear a row.

25. Click the ‘Add blank row’ button to insert another row.

26. Vaccines from the provider inventory will appear in the ‘Add 
vaccine product’ field. Search for and select the product, then click 
the ‘Add Vaccine’ button.
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Part One: Logging an Excursion Event (14 of 16)

The Triage component displays warning messages based on the type of 
storage unit that stored the vaccines, the duration of the Excursion, and 
the temperature of the storage unit.

You may see the following warning messages after entering the 
information mentioned above.

• Contact the manufacturer to determine vaccine stability.

• If temperatures were not recorded, label the vaccines as ‘Do not 
use’ and set them aside.



Part One: Logging an Excursion Event (15 of 16)

27. Click the ‘Upload Files’ button to submit temperature data from the 
past 30 days. Read the message above the button to understand 
the file restrictions.

28. Select the hyperlink to download ‘Do Not Use’ signage.

29. Enter the response in the ‘Incident Summary’ field.

30. Click the ‘Submit’ button.
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Part One: Logging an Excursion Event (16 of 16)

31. Review the details of the Excursion on the ‘Confirmation’ page.

32. Scroll down to the bottom and click the ‘Back to Dashboard’ button 
to return to the Excursions page.
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Part Two: Contacting Manufacturers for Vaccine Stability 
Determination (1 of 3)

Providers must contact the vaccine manufacturer to determine the 
stability of vaccines as per the Triage results that display upon entering 
the Excursion information. The table below lists the contact numbers of 
manufacturers.

Vaccines for Adults (VFA) / LHD 317 vaccines

Manufacturer Contact Number

GlaxoSmithKline 1-877-GSK-MI4U; (877) 475-6448

Pfizer (800) 438-1985 Press: 3

Sanofi Pasteur (800) 822-2463

Merck (800) 672-6372 Press: 1, 2, 2

Dynavax 1-84-HEPLISAV; (844) 375-4728 

MassBiologics (888) 825-5249

State General Fund (SGF) vaccines

Manufacturer Contact Number

GlaxoSmithKline 1-877-GSK-MI4U; (877) 475-6448

Seqirus (855) 358-8966 Press:1

Sanofi Pasteur (800) 822-2463

MedImmune (AstraZeneca) (800) 236-9933 



Part Two: Contacting Manufacturers for Vaccine Stability 
Determination (2 of 3)

Vaccines for Children (VFC) vaccines

Manufacturer Contact Number

GlaxoSmithKline 1-877-GSK-MI4U; (877) 475-6448

Pfizer (800) 438-1985 Press: 3

Sanofi Pasteur (800) 822-2463

Merck (800) 672-6372 Press: 1, 2, 2

Dynavax 1-84-HEPLISAV; (844) 375-4728 

MassBiologics (Grifols) (888) 825-5249

MedImmune (AstraZeneca) (800) 236-9933 

Moderna (866) 663-3762

Novavax (844) 668-2829

Pfizer-BioNTech (800) 438-1985

Seqirus (855) 358-8966 Press:1

JYNNEOS (844) 422-8274



Part Two: Contacting Manufacturers for Vaccine Stability 
Determination (3 of 3)

Manufacturer Online Vaccine Stability Calculator

GlaxoSmithKline https://www.gskusmedicalaffairs.com/stability-
calculator.html

Pfizer https://www.pfizermedicalinformation.com/en-
us/stability-calculator

Sanofi Pasteur https://www.sanofimedicalinformation.com/s/stability-
calculator?language=en_US&CN=US

Merck https://www.merckmedicalportal.com/s/temperature-
stability-calculator

Moderna https://tools.modernamedinfo.com/en-
US/excursion/introduction-landing-page

Providers may utilize the online vaccine stability calculators to determine 
whether the vaccine is still viable after an Excursion. The table below lists 
the links to the online vaccine stability calculators for different 
manufacturers.

https://urldefense.com/v3/__https:/www.gskusmedicalaffairs.com/stability-calculator.html__;!!OrxsNty6D4my!7p5IpMPBgFcNti9_l9vKCxC9TWJj72TYDGLtCWMjl8eQBnqFnF4lv7YjmPLNIjOjNx4FBPpCB-fpyFBzs5Sljn4X_9UPilTgy9fV6Fg$
https://urldefense.com/v3/__https:/www.gskusmedicalaffairs.com/stability-calculator.html__;!!OrxsNty6D4my!7p5IpMPBgFcNti9_l9vKCxC9TWJj72TYDGLtCWMjl8eQBnqFnF4lv7YjmPLNIjOjNx4FBPpCB-fpyFBzs5Sljn4X_9UPilTgy9fV6Fg$
https://urldefense.com/v3/__https:/www.gskusmedicalaffairs.com/stability-calculator.html__;!!OrxsNty6D4my!7p5IpMPBgFcNti9_l9vKCxC9TWJj72TYDGLtCWMjl8eQBnqFnF4lv7YjmPLNIjOjNx4FBPpCB-fpyFBzs5Sljn4X_9UPilTgy9fV6Fg$
https://urldefense.com/v3/__https:/www.pfizermedicalinformation.com/en-us/stability-calculator__;!!OrxsNty6D4my!7p5IpMPBgFcNti9_l9vKCxC9TWJj72TYDGLtCWMjl8eQBnqFnF4lv7YjmPLNIjOjNx4FBPpCB-fpyFBzs5Sljn4X_9UPilTgTOEHFqU$
https://urldefense.com/v3/__https:/www.pfizermedicalinformation.com/en-us/stability-calculator__;!!OrxsNty6D4my!7p5IpMPBgFcNti9_l9vKCxC9TWJj72TYDGLtCWMjl8eQBnqFnF4lv7YjmPLNIjOjNx4FBPpCB-fpyFBzs5Sljn4X_9UPilTgTOEHFqU$
https://urldefense.com/v3/__https:/www.pfizermedicalinformation.com/en-us/stability-calculator__;!!OrxsNty6D4my!7p5IpMPBgFcNti9_l9vKCxC9TWJj72TYDGLtCWMjl8eQBnqFnF4lv7YjmPLNIjOjNx4FBPpCB-fpyFBzs5Sljn4X_9UPilTgTOEHFqU$
https://urldefense.com/v3/__https:/www.pfizermedicalinformation.com/en-us/stability-calculator__;!!OrxsNty6D4my!7p5IpMPBgFcNti9_l9vKCxC9TWJj72TYDGLtCWMjl8eQBnqFnF4lv7YjmPLNIjOjNx4FBPpCB-fpyFBzs5Sljn4X_9UPilTgTOEHFqU$
https://urldefense.com/v3/__https:/www.pfizermedicalinformation.com/en-us/stability-calculator__;!!OrxsNty6D4my!7p5IpMPBgFcNti9_l9vKCxC9TWJj72TYDGLtCWMjl8eQBnqFnF4lv7YjmPLNIjOjNx4FBPpCB-fpyFBzs5Sljn4X_9UPilTgTOEHFqU$
https://urldefense.com/v3/__https:/www.sanofimedicalinformation.com/s/stability-calculator?language=en_US&CN=US__;!!OrxsNty6D4my!7p5IpMPBgFcNti9_l9vKCxC9TWJj72TYDGLtCWMjl8eQBnqFnF4lv7YjmPLNIjOjNx4FBPpCB-fpyFBzs5Sljn4X_9UPilTgaZd3ZEM$
https://urldefense.com/v3/__https:/www.sanofimedicalinformation.com/s/stability-calculator?language=en_US&CN=US__;!!OrxsNty6D4my!7p5IpMPBgFcNti9_l9vKCxC9TWJj72TYDGLtCWMjl8eQBnqFnF4lv7YjmPLNIjOjNx4FBPpCB-fpyFBzs5Sljn4X_9UPilTgaZd3ZEM$
https://urldefense.com/v3/__https:/www.sanofimedicalinformation.com/s/stability-calculator?language=en_US&CN=US__;!!OrxsNty6D4my!7p5IpMPBgFcNti9_l9vKCxC9TWJj72TYDGLtCWMjl8eQBnqFnF4lv7YjmPLNIjOjNx4FBPpCB-fpyFBzs5Sljn4X_9UPilTgaZd3ZEM$
https://urldefense.com/v3/__https:/www.merckmedicalportal.com/s/temperature-stability-calculator__;!!OrxsNty6D4my!7p5IpMPBgFcNti9_l9vKCxC9TWJj72TYDGLtCWMjl8eQBnqFnF4lv7YjmPLNIjOjNx4FBPpCB-fpyFBzs5Sljn4X_9UPilTgxb_GO-8$
https://urldefense.com/v3/__https:/www.merckmedicalportal.com/s/temperature-stability-calculator__;!!OrxsNty6D4my!7p5IpMPBgFcNti9_l9vKCxC9TWJj72TYDGLtCWMjl8eQBnqFnF4lv7YjmPLNIjOjNx4FBPpCB-fpyFBzs5Sljn4X_9UPilTgxb_GO-8$
https://urldefense.com/v3/__https:/www.merckmedicalportal.com/s/temperature-stability-calculator__;!!OrxsNty6D4my!7p5IpMPBgFcNti9_l9vKCxC9TWJj72TYDGLtCWMjl8eQBnqFnF4lv7YjmPLNIjOjNx4FBPpCB-fpyFBzs5Sljn4X_9UPilTgxb_GO-8$
https://urldefense.com/v3/__https:/www.merckmedicalportal.com/s/temperature-stability-calculator__;!!OrxsNty6D4my!7p5IpMPBgFcNti9_l9vKCxC9TWJj72TYDGLtCWMjl8eQBnqFnF4lv7YjmPLNIjOjNx4FBPpCB-fpyFBzs5Sljn4X_9UPilTgxb_GO-8$
https://urldefense.com/v3/__https:/www.merckmedicalportal.com/s/temperature-stability-calculator__;!!OrxsNty6D4my!7p5IpMPBgFcNti9_l9vKCxC9TWJj72TYDGLtCWMjl8eQBnqFnF4lv7YjmPLNIjOjNx4FBPpCB-fpyFBzs5Sljn4X_9UPilTgxb_GO-8$
https://urldefense.com/v3/__https:/tools.modernamedinfo.com/en-US/excursion/introduction-landing-page__;!!OrxsNty6D4my!7p5IpMPBgFcNti9_l9vKCxC9TWJj72TYDGLtCWMjl8eQBnqFnF4lv7YjmPLNIjOjNx4FBPpCB-fpyFBzs5Sljn4X_9UPilTgy65JP48$
https://urldefense.com/v3/__https:/tools.modernamedinfo.com/en-US/excursion/introduction-landing-page__;!!OrxsNty6D4my!7p5IpMPBgFcNti9_l9vKCxC9TWJj72TYDGLtCWMjl8eQBnqFnF4lv7YjmPLNIjOjNx4FBPpCB-fpyFBzs5Sljn4X_9UPilTgy65JP48$
https://urldefense.com/v3/__https:/tools.modernamedinfo.com/en-US/excursion/introduction-landing-page__;!!OrxsNty6D4my!7p5IpMPBgFcNti9_l9vKCxC9TWJj72TYDGLtCWMjl8eQBnqFnF4lv7YjmPLNIjOjNx4FBPpCB-fpyFBzs5Sljn4X_9UPilTgy65JP48$
https://urldefense.com/v3/__https:/tools.modernamedinfo.com/en-US/excursion/introduction-landing-page__;!!OrxsNty6D4my!7p5IpMPBgFcNti9_l9vKCxC9TWJj72TYDGLtCWMjl8eQBnqFnF4lv7YjmPLNIjOjNx4FBPpCB-fpyFBzs5Sljn4X_9UPilTgy65JP48$
https://urldefense.com/v3/__https:/tools.modernamedinfo.com/en-US/excursion/introduction-landing-page__;!!OrxsNty6D4my!7p5IpMPBgFcNti9_l9vKCxC9TWJj72TYDGLtCWMjl8eQBnqFnF4lv7YjmPLNIjOjNx4FBPpCB-fpyFBzs5Sljn4X_9UPilTgy65JP48$
https://urldefense.com/v3/__https:/tools.modernamedinfo.com/en-US/excursion/introduction-landing-page__;!!OrxsNty6D4my!7p5IpMPBgFcNti9_l9vKCxC9TWJj72TYDGLtCWMjl8eQBnqFnF4lv7YjmPLNIjOjNx4FBPpCB-fpyFBzs5Sljn4X_9UPilTgy65JP48$
https://urldefense.com/v3/__https:/tools.modernamedinfo.com/en-US/excursion/introduction-landing-page__;!!OrxsNty6D4my!7p5IpMPBgFcNti9_l9vKCxC9TWJj72TYDGLtCWMjl8eQBnqFnF4lv7YjmPLNIjOjNx4FBPpCB-fpyFBzs5Sljn4X_9UPilTgy65JP48$


Part Three: Viewing and Editing an Excursion Event (1 of 2)

1. Click the ‘Batch Excursion Number’ hyperlink on the Excursions page 
to open an Excursion record.

1

Note: Batch Excursion is highlighted in yellow, and a flag appears next to the ‘Batch Excursion 

Number’ column for excursion records with the status ‘CDPH Review In Progress’ and status 

reason is ‘Correction Needed.’



Part Three: Viewing and Editing an Excursion Event (2 of 2)

When the status is ‘CDPH Review In Progress,’ the ‘Batch Excursion’ 
page is set to read-only.

Note: If the status reason is ‘Corrections Needed,’ the relevant fields in Step 2 and Step 3 

become editable based on the selected option in the ‘Reason for Corrections’ field.

Note: If the status reason is ‘Manufacturer Contacted,’ the ‘Manufacturer Stability Information’ 

section in Step 3 is editable.

Note: A ‘Corrections Needed for Excursion’ email will be sent when the status is ‘CDPH Review In 

Progress’ and the status reason is ‘Corrections Needed for Batch Excursion’.

Note: A ‘Contact Manufacturer for Excursion’ email will be sent when the status is ‘CDPH Review 

In Progress’ and the status reason is ‘Manufacturer Contacted for Batch Excursion’.



Part Four: Submitting a Draft Excursion (1 of 3) 

1. Select the ‘Draft’ option from the ‘Status’ dropdown on the 
Excursions page. 

1

2. Click the ‘Search’ button to filter the draft Excursions.

2



Part Four: Submitting a Draft Excursion (2 of 3) 

3. Click the ‘Batch Excursion Number’ hyperlink to open a draft 
Excursion.

3

Note: Provider will see a warning banner if an Excursion Draft already exists for that program 

location.

Note: Providers will not be able to view ‘Cancelled’ excursion or batch excursion on the 

‘Excursions’ page. If a Program Location has more than one draft excursion, the oldest ones will 

be marked as ‘Cancelled.’



Part Four: Submitting a Draft Excursion (3 of 3) 

In 'Draft' status with the Status Reason set to 'Pending Inventory 
Reporting,’ Step 1 and Step 2 pages in the Excursion flow are set to 
read-only, while ‘Step 3 – Report Affected Inventory’ page is editable.

4. Follow Steps 19 to 30 in the 'Logging an Excursion Event' section to fill 
in all required fields and submit the draft Excursion.

Note: When the Status is ‘Draft’ and Status Reason is blank, all fields of the Excursion page are 

editable.

Note: When uploading temperature data, if the file exceeds the maximum size of 60MB, save 

your excursion as a draft and contact the Provider Call Center at 

ProviderCallCenter@cdph.ca.gov or (833) 502-1245 for assistance.

mailto:ProviderCallCenter@cdph.ca.gov


Part Five: Additional Specifications: Logging an Excursion Event 
(Outbreak) 

1. Select the Outbreak Authorization related to the chosen Outbreak 
Program from the ‘Select Authorization Outbreak(Select 1)’ field on 
the ‘Outbreak – Excursions’ page.

2. Refer to Steps 4–32 in Part One: Recording a Returns and Waste 
Event to complete the Outbreak – Excursions.

Note: If only one Outbreak Authorization exists for the selected program, it will be automatically 

populated in the ‘Select Authorized Outbreak(Select 1)’ field.
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