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PURPOSE 

 Authorization for Single Source Contract with Netsmart 

 Current contract over ten years old 

 Contract has been amended 26 times 

 Flexibility to add upgrades and enhancements 

 New module for TB 

 Client portal  

 

 



PHIS OVERVIEW 

 PHIS has been the system of record for PHS 
since 2002 
 Currently there are more than 700,000 client 

registrations  

 More than 200 users at Regional Public Health 
Centers, satellite clinics, and Health Services 
Complex at Rosecrans  
 Users include: registration staff, support staff, 

PHNs, supervisors, MD’s, billers and analysts 
 



PHIS OVERVIEW 

SYSTEM HAS EVOLVED AND NOW INCLUDES: 

  Appointment scheduling  
 Client Registration for programs: TB, STD, 

Immunizations and others 
 Records client demographics, services and 

diagnoses 
 Insurance billing 

 Customized module that includes the ability to record 
TB Tests and generate patient letters 
 Chart tracking  

 



PHIS OVERVIEW CONTINUED. 

 Field services module for Public Health Nursing activities  

 Clinical Work Station module for Hansen’s Disease 

 Two way interface with SDIR (San Diego Immunization 

Registry) 

 One way interface with Starlims (Lab System) 

 STD EHR UAT is about to start 

 ACMS module for EPSDT and PCN programs 

 



FISCAL IMPACT 
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 Current Funding:  

 $400,000 Annually.   

 Funding Sources: Health Realignment 

 Period: July 1, 2016 – June 30, 2017 

 Option Years:  

 Four additional option years through June 30, 2021 



RECOMMENDATIONS 

 Award a contract for maintenance and licensing fees for continued 

use of Public Health Information System as well as additional 

modules, interfaces, customizations, reports, and training. 

 Authorize the Director, Department of Purchasing and Contracting to 

amend the agreement as required for changes that do not materially 

impact or alter the program or funding level, subject to approval of 

the Director, Health and Human Services Agency. 

  Authorize the Director, Health and Human Services Agency, to 

pursue future funding opportunities related to the maintenance and 

support of Public Health Information System.  
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CONTACT 

QUESTIONS? 
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