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COMPLIANCE BY PLACEMENT TYPE

Medical Exam Compliance Rate -- November 2016
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COMPLIANCE BY PLACEMENT

TYPE

Dental Exam Compliance Rate -- November 2016
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ACTION STEPS/SOLUTIONS

» Rady’s Children Hospital
» Cerner (currently working with Behavioral Health Services)




ACTION STEPS

* Enhanced access to current medical and dental provider lists
» Routinely obtain input from caregivers

» Use of support staff to provide increased caregiver access of
medical/dental information and required forms
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NEXT STEPS

» Test “To Be” process and expand to all Regions.
* Refine and standardize process based on tests.

« Evaluate and monitor process and outcome measures (ongoing).
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