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Our Mission: Aging & Independence Services improves quality of life, advances equity, and fosters dignity for 
older adults and persons with disabilities by providing information and essential services for health, safety and 
independence.
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Adult Protective Services

• Serves adults 60 and older and dependent adults 
18-59, who are harmed, or threatened with harm. 

• Investigates elder and dependent adult abuse.



Long-Term Care Support

 Long-Term Care Ombudsman

 Advocates for residents of skilled nursing and 

assisted living facilities 

 LTCO Hotline: 1-800-640-4661



Public Guardian & Public Administrator

Public Guardian Public Administrator
 Serves as the legally appointed guardian or 

conservator for persons lacking capacity to 
take care of themselves or their assets.

 Manages finances and protects income and 
property from loss and/or misappropriation.

 Provides case management services.
 May make medical decisions on behalf of 

the conservatee. 

 Administers estate of deceased persons who 
died without a will or without an appropriate 
person able to act as estate administrators.

 Makes funeral or burial arrangements, pay bills 
and taxes.

 Locates persons who are entitled to inherit from 
the estate.

 Takes care of abandoned cremains.



Case Management

Assess:Assess: Care Plan:Care Plan: Outcomes:
• Ability to complete daily 

tasks
• Home Environment
• Client Priorities & Goals

• Meals
• Transportation
• Home care

• Meet client goals
•  Reduce caregiver burden
•  Improve stability in home

Programs:
• Linkages (18-64 years of age)

• Multi-Purpose Senior Services Program 
(MSSP) (60 years usually Medi-Medi) 

• Senior Options, Advocacy, & Referrals 
(SOAR) (60 years of age)

• SD VISA Veterans



In-Home Supportive Services

 Over 47,000 recipients
 Goal: remain safely at home 

and avoid moving to a facility
 Participants in the program 

must be Medi-Cal eligible



Caregiver Support

Family Caregiver Support Programs 
include:
 Respite, Counseling, Education, Support
 Respite and Support for Kinship Family 

Caregivers 
 Minor Home Modification/Assistive 

Devices
 Legal Assistance
 Caregiver Coalition of San Diego & 

Caregiver Handbooks



Living Safely

Project CARE
(Community Action to Reach Elderly)

Cool Zones
www.coolzones.org



Nutrition Programs

 Congregate meal sites
 Home-delivered meals
 Over one million meals served 

annually

 CalFresh Expansion Program
 Extra money for food each month!



Health & Fitness

 Feeling Fit Club: 15+ sites, on TV

 Tai Chi

 Fall Prevention

 For schedules visit: 

www.HealthierLivingSD.org 

http://www.healthierlivingsd.org/


Volunteer Program

Retired Senior Volunteer Program (55+)



Outreach & Education

Community Outreach Educational Presentations County Action Networks



Aging Roadmap

19

The goal of the Aging Roadmap is to create supportive and inclusive communities where 
people of all ages and abilities have an equitable opportunity to thrive.



Join Our Efforts

Get Involved

 Aging Roadmap Teams
 AIS Advisory Council
 Fall Prevention Task Force
 Caregiver Coalition of San Diego
 Community Action Networks



Stay Informed

 AIS monthly newsletter

 Sign up for Gov Delivery



When you don’t know 
where to turn, turn to us!

 Our programs support healthy aging, safety, and independence.
 We are here for you and your loved ones!
 AIS Call Center: 1-800-339-4661
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