
County of San Diego - Health and Human Services

Business Assurance and Compliance

SANDIEGOCOUNTY.GOV/HHSA

HHSA Provider Orientation



Who we are and what we do…

www.cosdcompliance.org
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http://www.cosdcompliance.org/


Common Compliance Sections

• Hotline poster (Article 10.6)

• Background checks (Article 10.11)

• Use of Artificial Intelligence (Article 10.13)

• Conflict of Interest (11.1)

• Exclusion, Debarment, and Medi-Cal checks 
(Article 12.16)

• False Claims Act (Article 12.17)

• Information Privacy and Security Provisions 
(Article 14)
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Hotline Posters (10.6)

• Posters

• Ethics Hotline Poster English

• Ethics Hotline Poster Spanish
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https://www.sandiegocounty.gov/content/dam/sdc/cao/oec/services-for-employees-contractors/Ethics%20Hotline%20Poster%20English.pdf
https://www.sandiegocounty.gov/content/dam/sdc/cao/oec/services-for-employees-contractors/Ethics%20Hotline%20Poster%20English.pdf
https://www.sandiegocounty.gov/content/dam/sdc/cao/oec/services-for-employees-contractors/Ethics%20Hotline%20Poster%20Spanish.pdf
https://www.sandiegocounty.gov/content/dam/sdc/cao/oec/services-for-employees-contractors/Ethics%20Hotline%20Poster%20Spanish.pdf


Background Checks (10.11)
• What does the background check entail?

• What is subsequent arrest notification?

• On whom must I run a check and receive notification? 

• How do I run a criminal background check? 

• How do I receive subsequent arrest notifications?

• Applying for a DOJ Livescan account

• What kind of documentation is good to keep?

Background Check Requirements for HHSA Providers

Background Checks & Subsequent Arrest Notification FAQs
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https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/sd/compliance/contractor_docs/provider-resources_background-check-requirements_2026.04.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/sd/compliance/contractor_docs/provider-faq_background-checks-subsequent-arrest-notification_2026.04.pdf


Use of Artificial Intelligence (AI) (Section 10.13)
• Compliance with Board Policy A-140

• Disclosures of any AI functionality embedded in products or services rendered under your Contract

• All AI tools used must comply with County standards for security, privacy, and ethical practices

• Human oversight of AI-generated output for contract-related services

• Clear attribution of AI-generated content

• AI systems shall not be used for:

• Fully automated decisions without meaningful human oversight

• Covert tracking

• Social scoring

• Behavioral manipulation
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Exclusion, Debarment, and Medi-Cal Checks (12.16)
• What is an EDM check?

• How to run an EDM check

• Who gets checked?

• What kind of documentation is good to keep?

Exclusion, Debarment, & Medi-Cal Sanction Checks Requirements for HHSA Providers

Exclusion, Debarment, & Medi-Cal Sanction Checks Helpful Hints for HHSA Providers

Exclusion, Debarment & Medi-Cal Sanction Checks FAQ
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https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/sd/compliance/contractor_docs/provider-resources_exclusion-debarment-medi-cal-sanction-checks-requirements_2026.04.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/sd/compliance/contractor_docs/provider-resources_exclusion-debarment-medi-cal-sanction-checks-requirements_2026.04.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/sd/compliance/contractor_docs/provider-resources_exclusion-debarment-medi-cal-sanction-checks-requirements_2026.04.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/sd/compliance/contractor_docs/provider-resources_exclusion-debarment-medi-cal-sanction-checks-helpful-hints_2025.03.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/sd/compliance/contractor_docs/provider-resources_exclusion-debarment-medi-cal-sanction-checks-helpful-hints_2025.03.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/sd/compliance/contractor_docs/provider-resources_exclusion-debarment-medi-cal-sanction-checks-helpful-hints_2025.03.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/sd/compliance/contractor_docs/provider-faq_exclusion-debarment-medi-cal-sanction-checks_2026.04.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/sd/compliance/contractor_docs/provider-faq_exclusion-debarment-medi-cal-sanction-checks_2026.04.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/sd/compliance/contractor_docs/provider-faq_exclusion-debarment-medi-cal-sanction-checks_2026.04.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/sd/compliance/contractor_docs/provider-faq_exclusion-debarment-medi-cal-sanction-checks_2026.04.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/sd/compliance/contractor_docs/provider-faq_exclusion-debarment-medi-cal-sanction-checks_2026.04.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/sd/compliance/contractor_docs/provider-faq_exclusion-debarment-medi-cal-sanction-checks_2026.04.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/sd/compliance/contractor_docs/provider-faq_exclusion-debarment-medi-cal-sanction-checks_2026.04.pdf


Information Privacy and Security Provisions (Article 14)
• Know your State Agreement requirements (not just HIPAA)

• Annual Article 14 monitoring tool

HHSA: Priv and Sec. FAQs 

HHSA: Article 14 and state agreements
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https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/sd/compliance/contractor_docs/provider-faq_information-privacy-security-provisions-article-14_2025.06.pdf
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/sd/compliance_office/resources/privacy/article_14.html


Privacy Incident Reporting

• Most reporting within 24 hours but some 
immediately (500 or more individuals)

• May be accompanied by a Serious Incident Report 
to COR

Submit a Privacy Incident Report
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https://www.sandiegocounty.gov/content/sdc/hhsa/hhsa-privdb-landing.html


False Claims Act Training (12.17)

• False Claims Act Requirements for HHSA Providers

• False Claims Act Training for HHSA Providers
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https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/sd/compliance/contractor_docs/provider-resources_false-claims-act-requirements_2026.04.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/sd/compliance/contractor_docs/provider-resources_false-claims-act-requirements_2026.04.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/sd/compliance/contractor_docs/provider-resources_false-claims-act-training_2025.03.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/sd/compliance/contractor_docs/provider-resources_false-claims-act-training_2025.03.pdf


How can we help?

• Walk Throughs

• Trainings for staff

• Trainings for Privacy/Security Officers

• Policies, Procedures, and Forms

• Compliance

• Information Security

• Privacy

• Encrypted Email Tunnel

• Q&A
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https://www.sandiegocounty.gov/content/sdc/hhsa/programs/sd/compliance_office/resources/compliance.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/sd/compliance_office/resources/compliance.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/sd/compliance_office/resources/info_security.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/sd/compliance_office/resources/info_security.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/sd/compliance_office/resources/privacy/policies_procedures.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/sd/compliance_office/resources/privacy/policies_procedures.html


More questions? Ask us!

Website:
www.cosdcompliance.org

Phone Number:
(619) 237-8571

Mailbox:
PrivacyOfficer.HHSA@sdcounty.ca.gov

Compliance.HHSA@sdcounty.ca.gov 
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http://www.cosdcompliance.org/
mailto:PrivacyOfficer.HHSA@sdcounty.ca.gov
mailto:Compliance.HHSA@sdcounty.ca.gov
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