Table |

Health Plan

Care 1st

Community Health Group
Health Net

Kaiser Permanente

Molina

Total

Total

COUNTY OF 3AN DIEGD

*HH

SA

HEALTF AND HUMAN SERVICES AGENCY

HEALTHY SAN DIEGO STATISTICAL REPORT

HEALTH CARE OPTIONS—November 2016

I. Statistics by Health Plan
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Il. Presentation Statistics by Site

People Attending
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Centre City

Chula Vista 106
El Cajon 85
Lemon Grove 50
National City 71
North Central 16
North Coastal 50
North Inland 88
Northeast 26
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Countywide Statistics
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Additional
Customer
Contacts
35
192
243
45
103
257
321
315
147

14 28 33 55 76 398 166
Tot  SO7 47 et ms 131 7o ien

Presentations by Language: 708 presentations (290 group and 418 one-on-ones), 193
in English, and 97 in Spanish (breakdown of language is for groups only).

Produced by EO/ MR Unit (12/09/16 Final)

Page 1



COUNTY OF SAN DIEGO/ HEALTH CARE OPTIONS
HEALTHY SAN DIEGO
November 2016
Statistical Report for Health Care Options Presentations

IV. Enrollment Statistics for July 2016 through June 2017

Table 111
FY* 2016-2017
2015
T e e e e E T T A
All Site Totals
Presentations*®* 821 918 701 720 708 3,868 774 10,505
Attendance 1,202 1,347 1,042 1,080 964 5,635 1,127 18,938
Forms Distributed 796 928 740 733 681 3,878 776 11,186
Forms Submitted 1,003 1,098 925 868 849 4,743 949 13,114
% Forms Submitted 126.0% | 118.3% | 125.0% | 118.4% | 124.7% | | | | | | | 122.5%
Plan Selection
Total Beneficiaries 1,659 1,902 1,546 1,463 1,331 7,901 1,580 33,873
New Plan 1,330 1,510 1,263 1,179 1,113 6,395 1,279 25,668
Continue in previous 329 392 283 284 218 1,506 301 8,205
Average Attend
Per Group Presentation 1 1 1 1 1 1
Per Day (All Sites) 43 40 33 34 37 " 37
Total Work Days 20 23 21 21 19 104 21 250

Comments: A total of one (1) presentation was cancelled. Cancellations are not included in data.

* FY time frame is July 1 thru June 30
** Presentations include 1 on 1's
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