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HEALTH CARE OPTIONS — February 2019

I. Statistics by Health Plan

Table |

Health Plan

Aetna

Blue Shield Promise
Community Health Group
Health Net

Kaiser Permanente

Molina

UnitedHealthcare

Total
Selected

30
58

242
200

Percent

Selected

3.9%
7.6%
23.3%
4.6%
31.6%
26.1%

Enrollments

New

27
3 §
154
32
240
190

1.3%

543 7.7%

1,316 30.3%
314 4.9%

1,988 24.5%
2,085 28.6%

2.6%

23 3.0% 22 1 280
Towl 77 100% 71 s1 7L 1000%

1. Presentation Statistics by Site

Table 11

People Attending

Distributed

Forms

Submitted | Beneficiaries

Centre City 0 2
Chula Vista 1 99
El Cajon & 46
Lemon Grove 0 31
MNational City 1 9
MNorth Central 53 27
Morth Coastal 0 96
MNorth Inland 4 225
Northeast (1] 10
Southeast ] 14

Tora  [HS2[SSSTE

¥TD 072018 through 062019

I11. Countywide Statistics

Presentations by Language: 540 presentations (25 group and 515 one-on-ones), 18 in
English, and 6 in Spanish (breakdown of language is for groups only).
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69
36
30
16
69
99
61
10

0
95
56
20
29

114
104
84
14

o
123
92
37
50
144
127
157
17

YTD Additional
T/2018- Customer
62019 Contacts
193 28
1,166 210
841 78
596 174
485 38
1,038 138
991 169
1,327 100
332 74

14 16 20 282 60

*Data not available
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IV. Enrollment Statistics for July 2018 through June 2019

Table 111
FY*2018-2019
I I e I ) ) D S Il et
All 5ite Totals
Fresentations** a4 598 514 643 532 5&7 G456 540 4,614 BT 8,053
Attendance 671 596 51 737 618 659 763 626 5,361 G0 9,625
Forms Distributed 528 594 499 523 475 460 493) 426 4,004 501 7,894
Fofmis Stibrpiti 695 726 599' 6a6| a7l sa7| 27| =2 5159 545 9,318
ot P e 131.6% | 122.2% | 120.0% | 131.2% | 123.6% | 127.6% | 145,75 | 120.8% 128.9%
Plan Selection
Total Beneficiaries o75] 1,000 839] 1088 8s2] 773]  es0| 787 7,250 906 14,168
s Bk 851 048] 789] 940 7es| 7a3| 874l 7ee 6626 828 12823
Continue in previous 124 61 50/ 146 a7 30 76 51 625 78 1,346
Average Attend
Per Group Presentation 2 2 2 2 2 4 3 3
Per Day (Al Sites) 28 26 26 28 28 28 bt | 28
Total Work Days a | 23 19| 23 19 20 21 18

Comments: No presentations were cancelled. Cancellations are not included in data.
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