
SMS Text Messages Confirmation Terms of Service and Privacy Notice 

By opting-in to receive SMS text messages from the Health and Human Services Agency (HHSA), the 

subscriber agrees to the terms set forth below: 

Use of Service: 

Subscriber represents that s/he is authorized to sign up for this service. Subscriber understands that 

s/he is opting-in to a messaging service and that recurring SMS text messages may be sent from this 

short code. Subscriber may not transmit or redistribute Service. 

Help: 

For technical help with this service, reply HELP from your mobile phone or call (866)262-9881. Message 

and Data rates may apply. For an actual emergency, dial 911. 

Stop: 

Recurring text messages may be sent from this messaging service. By replying STOP you will be 

unsubscribed from Health and Human Services Agency (HHSA).  

Disclaimer of Warranties: 

We make no representations or warranties, express or implied, including, to the extent permitted by 

applicable law, any implied warranty of merchantability or fitness fora particular purpose, about this 

Service.  

Limitation of Liability: 

Neither the County of San Diego nor any of its agencies and affiliates, or their employees, makes any 

warrant, express or implied, or assumes any legal liability or responsibility for the delivery, transmission, 

accuracy, completeness or usefulness of any information provided to the subscriber by this service, 

regardless of form, format or medium. 

Privacy Statement: 

The County of San Diego will not share or distribute personal information that is collected in the form 

and used in providing a registration confirmation upon successfully registering with Health and Human 

Services Agency (HHSA).  


