Coordinated Care Initiative
In San Diego County
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n a Nutshell

oordinated Care Initiative: |

W H O A Dual Eligibles

A MediCal Only (SPDs)
A Mandatory Medial Managed Care h
WH AT A LTSS Integration (IHSS, CBAS, MSSP & SNF)

A Medicare Integration )

A 8 counties:Alameda, Los AngefesangeRiverside,
San Bernardino, San Diego, San M&eada Clara

A Began April 1, 2014

A Coordinate Ca@Person Centered Care
A Reduce Cost8Right Care, Right Time, Right Place, i
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CCIl = Two Big Changes

Mandatory
MediCal
Managed Care & LTSS Integration

Optional
Medicare Integration
(Cal MediConngct

A Duals and previously excluded SPDs must in
enroll in Me@ial Managed Care

A LTSS added to M€l Managed Care plan
benefit package

A For duals, passive enrollment of Medicare
benefits into M€kl Managed Care plan




MediCalManagedareis Mandatory

Evenf a Dual Opts Out of Cal MediCaegatussitill enroll in M&@alManaged Car

MediCal Managed Care Benefits

A SameMVediCal services
beneficiaries currently receive

A MediCalLongTermServicesind
SupportéMLTSS) will now be
provided through managed care
plans

Dual MediCal
Eligible Only

MediCal Managed Ca




- Enrollment Date Medicare & Medi-Cal Status

. Any dual eligible for Cal MediConnect can choose to enroll in a Cal MediConnect Plan at any time beginning
April 2014 :
April 1, 2014
Full Duals in Medicare FFS and in Medi-Cal Managed Care
(All beneficiaries will be enrolled in one month)
Full Duals in Medicare FFS and in Medi-Cal FFS
(Beneficianies will be enrolled by their birth month)
MSSP Beneficiaries Eligible for Cal MediConnect
(All Beneficianies will be enrolled in one month)

San D|ego Janaiary 2015 Full Duals in a MA plan/Part D LIS & are in either Medi-Cal Managed Care or Medi-Cal FFS

(All beneficiaries will be enrolled in one month)

May 2014

May 2014

Cal MediConnect
Passive Enrollment

October 2014

CO u nt . Full Duals in Medi-Cal Managed Care plan
y Ap"l e (benefit added in one month)

E n rOI I ment April 2014 Excluded from CMC (ESRD, Kaiser, 1915¢c waiver) & in Medi-Cal Managed Care
(benefit added in one month)
Schedule

Full Duals in MA beneficiaries or LIS re-assignees in Medi-Cal Managed Care
(benefit added in one month)
Full Duals who opt-out of Cal MediConnect and are in FFS Medi-Cal

(Beneficianies will be enrolled by their birth month)

Partial Duals in Medi-Cal Managed Care
(benefit added in one month)

Partial Duals in Medi-Cal FFS
(Beneficiaries will be enrolled by their birth month)
Full Duals Excluded from Cal MediConnect (ESRD, Kaiser, 1915¢ waiver) & in Medi-Cal FFS
(Beneficiaries will be enrolled by their birth month)
MSSP Beneficiaries in Medi-Cal managed care or Medi-Cal FFS
{All beneficianies will be enrolled in one month)
Full Duals in MA plans or LIS re-assignees in Medi-Cal FFS

(All beneficiaries will be enrolled in one month)

April 2014
May 2014
July 2014

August 2014

bt
=
@
E
©
s
=
L
o
I}
o
=
1]
=

August 2014

uy
=
5]
=9
o
5
w
o
w
@
2
2
@
w
E
e
@D
'—
=
=
S
=
-
@
=)
o
=
o
=

October 2014

January 2015
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CCI by the Numbers

Cal MediConnect

Alameda 31,076 MLTSNum bers
Los Angeles 271,072 (200,000 cap)

Orange 57,060

: : MediCal Managed
Riverside 34,441 Care Only Enrollees
San Bernardino 36,368 592,000

55,798 (estimate) San Diego County

> Populatioregtimate
San Mateo 10,65 64,000

Santa Clara 35,245
Grand Total 526,902455,830 with cap)
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Medicare & Me(al Today
fff??fifé
Sk MEDICARE MediCal

A Peoples5 or older
Peopleunder 65 with certathsabilities A LowincomeCalifornians
ESRD & ALS
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Which program pays for what service?

Hospital Care Medicare cost sharing
Physician & ancillary services Longterm nursing home (after Medicare benefit
Shorterm skilled nursing faciite exhausted)

Hospice LongTernServiceandSupportd. TS$

Home health care Prescriptions and durable medical equipment,
Prescriptiairugs supplies not covered by Medicare

Durable medical equipment

>
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Medicare + Me(@ial = Dual Eligible (Md&dedi)
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Plans Required to
Provide

A Medicare A, B, D

A MediCal services
iIncluding: Vision,
Dental, Transportation

and LTSS: IHSS, CBAS

SNF, MSSP
A Care Coordination

A Behavioral Health
Coordination

PlansMAYProvide

A HCBSike waiver
services

A Extra IHSS

A Respite care

A Home delivered meals
A Home modifications

A Medical response
systems

A Nonemergency
transportation

Provided Out of Pla

A Specialty mental healt
services not covered b
Medicare

A Alcohol and drug
services not covered by
Medicare

Beneficiaries will access these be
through their Cal MediConnect PIa
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Most Beneficiaries will Receive Three Notic

s 90 Day Notice

Alnformational Notice

mm 00 Day Notice

ANotice with Default Plan

AChoice Packet

AHealth Plan Guide

AProvider Directories are available online

mm 30 Day Notice

AFinal reminder notice




DuaIS ChOICe Medlcare MediCal

‘ Optin Choose a Cal MediConnect
Dual Eligible ‘

\ ' peal Pla

Do Nothin
Enrolled into Cal MediConn




CCIl Health Plan Options

Cal MediConnect Plans PACE

ACarelst Health Plan
ACommunity Health Group
AHealth Net

AMolina Healthcare

MediCal Managed Care Plans PACE
ACarelst Health Plan

A Community Health Group
AHealth Net

AKaiser Permanente
AMolina Healthcare




The Count yos

IrHome Supportive Services (IH®&),000

A County executed an MOU with the Health Plans to support the provisio
as a managed care benefit.

Multtpurpose Senior Services Program (MSSH)

A County executed a contract with Health Plans for the provision of MSSHE
Services to Plan Members.

Behavioral Health Services

A County executed an MOA with Health Plans for the provision of Behavic
Health Servicespecialtynental health services not coveMddwyare and

alcohoand drug services not coverétedicare.
13




Cal MediConnect Enrollment Dashboard

S Cal MediConnect Monthly Enrollment Dashboard
"_Lm[:g:é As of June 1, 2014 Creation Date: 6/15/14

3 ) Projected Enrollments - Two Month Look Ahead
Total Active Enrollments Effective June 1, 2014

by County Active Enrollments  July Pending  August Pending m‘::: mm:l'::m
2 as of 6/1/14 Enroliments Enroliments E:‘:;inr

‘san Bernarding 3773 1,426 1,600 6,799
San Diego 6,813 2,448 2911 12172
Total 17,845 32,120 20,585 70,551

* Projected based on passi i i 5 prior to
effect h. Voluntary [Opt-i jections are not i in th isti

Monthly Enrollment Trend

San Diego County !
Number of Active i W e B B ‘
Enrollments/Month ot e e i e,

By Plan Projected Enrollment Estimates for August Month of Eligibility
by Plan

July {Projected) August (Projected)

M Jjuly Pended W August Pended Enroliments
Dista Sources: MEDS Jure MOE 2014, pulied on 6/6/14 Page 1
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o Successes
A CCI Advisory Committee

A CCIl Communication Workgr¢
o Library Outreach

o Pharmacy Outreach
o LTCIP website & CCI ToolKit

A Strong relationships with the
Health Plans

A California Collaborative for L
Term Services & Supports

oNng

o Challenges

A Enrollment Notices
A Consumer Confusiorn—
A High opout rate

A Administrative logistics betwg
SNFs and Health Plans

A IHSS Newsletter

A Stakeholder feedback not
adequately addressed




MediCal
Managed Care

Office of the Ombudsman

Patient Advocate
Ombudsman (888) 458609

Program for (g 21800
Health Insurance B ~,"MediConnect

Counseling &
Consumer Center [l Advocacy Program (855) 508077
for Health Education (HICAP)

& Advocacy (858) 568772
(877) 738258

Cal Dualswww.calduals.org
Senior Citizens Law Canmnternw.dualsdemoadvocacy.org/traanidegucatiomaterials

Long Term Care Integr&iapectvww.sdcounty.ca.gov/hhsa/programs/ais/Itcip/cci_cal _mediconne
16



http://www.calduals.org/
http://www.dualsdemoadvocacy.org/trainings-and-education-materials
http://www.dualsdemoadvocacy.org/trainings-and-education-materials
http://www.dualsdemoadvocacy.org/trainings-and-education-materials
http://www.dualsdemoadvocacy.org/trainings-and-education-materials
http://www.dualsdemoadvocacy.org/trainings-and-education-materials
http://www.dualsdemoadvocacy.org/trainings-and-education-materials
http://www.dualsdemoadvocacy.org/trainings-and-education-materials
http://www.sdcounty.ca.gov/hhsa/programs/ais/ltcip/cci_cal_mediconnect.html
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