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Affordable Care Act in California 

CCTP Expansion 

Health Insurance 

Exchange Market 

Á Dual Eligibles are a high 

priority for CMS 

Á California is one of ~15 

states participating in dual 

demonstration projects 

Á Project to last 3 years  
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http://www.hhs.gov/
http://www.hhs.gov/
http://www.calduals.org/


Coordinated Care Initiative: In a Nutshell 

ÅDual Eligibles 

ÅMedi-Cal Only (SPDs)  WHO 
ÅMandatory Medi-Cal Managed Care 

ÅLTSS Integration (IHSS, CBAS, MSSP & SNF) 

ÅMedicare Integration 
WHAT 

Å8 counties:  Alameda, Los Angeles, Orange, Riverside, 
San Bernardino, San Diego, San Mateo, Santa Clara WHERE 

ÅBegan April 1, 2014 WHEN 

ÅCoordinate Care ð Person Centered Care 

ÅReduce Costs ð Right Care, Right Time, Right Place WHY 
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CCI = Two Big Changes 

CCI Change Description 

Mandatory  

Medi-Cal  

Managed Care & LTSS Integration  

Á Duals and previously excluded SPDs must in 

enroll in Medi-Cal Managed Care  
 

Á LTSS added to Medi-Cal Managed Care plan 

benefit package  

Optional 

Medicare Integration  

            (Cal MediConnect)   

Á For duals, passive enrollment of Medicare 

benefits into Medi-Cal Managed Care plan 
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Medi-Cal Managed Care is Mandatory  

Even if a Dual Opts Out of Cal MediConnect, they must still enroll in Medi-Cal Managed Care  

Dual 

Eligible 

Medi-Cal  

Only 

Medi-Cal Managed Care 

Medi-Cal Managed Care Benefits 

Á Same Medi-Cal services 

beneficiaries currently receive 

Á Medi-Cal Long-Term Services and 

Supports (MLTSS) will now be 

provided through managed care 

plans 
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San Diego  

County  

Enrollment  

Schedule 
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CCI by the Numbers 

County Cal MediConnect Eligible 

Alameda   31,076   

Los Angeles  271,072 (200,000 cap)  

Orange   57,060   

Riverside   34,447   

San Bernardino  36,368  

San Diego  55,798   (estimate)  

San Mateo  10,652   

Santa Clara  35,245   

Grand Total  526,902 (455,830 with cap) 
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Medi-Cal Managed 

Care Only Enrollees 

592,000 
 

San Diego County 

Population (estimate)  

64,000 

MLTSS Numbers 

Cal MediConnect  



Medicare & Medi-Cal Today 
MEDICARE 

Á  People 65 or older 

Á  People under 65 with certain disabilities 

Á  ESRD & ALS 

Medi-Cal 
 

Á Low-income Californians 

 

Which program pays for what service? 

Á Hospital Care 

Á Physician & ancillary services 

Á Short-term skilled nursing facility care 

Á Hospice 

Á Home health care 

Á Prescription drugs 

Á Durable medical equipment 

 

 

Á Medicare cost sharing 

Á Long-term nursing home (after Medicare benefits are 

exhausted) 

Á Long-Term Services and Supports (LTSS) 

Á Prescriptions and durable medical equipment, and 

supplies not covered by Medicare 

 

Medicare + Medi-Cal = Dual Eligible (Medi-Medi) 8 



Cal MediConnect Benefits 
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Plans Required to 
Provide 

ÅMedicare A, B, D 

ÅMedi-Cal services 
including: Vision, 
Dental, Transportation 
and LTSS: IHSS, CBAS, 
SNF, MSSP 

ÅCare Coordination 

ÅBehavioral Health 
Coordination 

Plans MAY Provide 

ÅHCBS-like waiver 
services 

ÅExtra IHSS 

ÅRespite care 

ÅHome delivered meals 

ÅHome modifications 

ÅMedical response 
systems  

ÅNon-emergency 
transportation 

Provided Out of Plan 

ÅSpecialty mental health 
services not covered by 
Medicare 

ÅAlcohol and drug 
services not covered by 
Medicare 

Beneficiaries will access these benefits 

through their Cal MediConnect Plan  



Most Beneficiaries will Receive Three Notices 

ÅInformational Notice 

90 Day Notice 

ÅNotice with Default Plan 

ÅChoice Packet 

ÅHealth Plan Guide 

ÅProvider Directories are available online 

60 Day Notice 

ÅFinal reminder notice 

30 Day Notice 
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Duals Choice 
Medicare Medi-Cal 

Dual Eligible 

Opt-In 

Opt-Out 

Do Nothing 

Choose a Cal MediConnect Plan 

FFS Medicare 
Choose Medi-

Cal Plan 

Medicare 

Advantage 

Assigned 

Medi-Cal Plan 

Enrolled into Cal MediConnect 

PACE 
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CCI Health Plan Options 

Cal MediConnect Plans 
ÅCare1st Health Plan 

ÅCommunity Health Group 

ÅHealth Net 

ÅMolina Healthcare 

Medi-Cal Managed Care Plans 

ÅCare1st Health Plan 

ÅCommunity Health Group 

ÅHealth Net 

ÅKaiser Permanente 

ÅMolina Healthcare 
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PACE 

PACE 



The Countyõs Role in CCI/Cal MediConnect 

ÁCounty executed an MOU with the Health Plans to support the provision of IHSS 

as a managed care benefit. 

ÁCounty executed a contract with Health Plans for the provision of MSSP Waiver 

Services to Plan Members. 

In-Home Supportive Services (IHSS) ð 25,000  

Multi-purpose Senior Services Program (MSSP) - 550  
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Behavioral Health Services  

ÁCounty executed an MOA with Health Plans for the provision of Behavioral 
Health Services  - specialty mental health services not covered by Medicare and 
alcohol and drug services not covered by Medicare. 

 



Cal MediConnect Enrollment Dashboard 
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April 

196 

May 

6,045 

June 

6,813 

San Diego County 

Number of Active 

Enrollments/Month 



Soé.How is it going? 
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¤Successes 

ÁCCI Advisory Committee 

ÁCCI Communication Workgroup 

o Library Outreach 

o Pharmacy Outreach 

o LTCIP website & CCI ToolKit 

ÁStrong relationships with the 
Health Plans 

ÁCalifornia Collaborative for Long 
Term Services & Supports 

¤Challenges 

ÁEnrollment Notices 

ÁConsumer Confusion 

ÁHigh opt-out rate 

ÁAdministrative logistics between 

SNFs and Health Plans 

Á IHSS Newsletter 

ÁStakeholder feedback not 

adequately addressed 



Important Information Contacts 

Consumer Center    
for Health Education 
& Advocacy 

(877) 734-3258 

 

Health Insurance 
Counseling & 
Advocacy Program 
(HICAP) 

(858) 565-8772 

Ombudsman 
Program for        
Cal MediConnect  

(855) 501-3077 

Office of the 
Patient Advocate     

(866) 466-8900  

Medi-Cal 
Managed Care 
Ombudsman  

(888) 452-8609 

 

Cal Duals - www.calduals.org  

Senior Citizens Law Center ï www.dualsdemoadvocacy.org/trainings-and-education-materials    

Long Term Care Integration Project www.sdcounty.ca.gov/hhsa/programs/ais/ltcip/cci_cal_mediconnect.html  
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