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SSAB – CalFresh Community Forum 
Review

• 72 participants
• 41 CBO Assister Audience
• Hosted by HHSA and SDHC
• Purpose: Further inform implementation #1 Recommendation from SSAB’s Ad-Hoc 

Outreach, Accessibility and Enrollment Taskforce’s Final Report
• #1 Recommendation: Establish County and CBO initiative to reduce denied applications – with an 

emphasis on denials related to failure to provide verification. The initiative should include the following 
activities, as well as any other priorities identified by the County and CBOs during planning and 
implementation. 

• As part of initiative: • Conduct refresher training for staff on alternatives to paper for verification and create 
desk guides. • When waivers expire, consider expanding focus to include denials due to failure to 
interview. • Create additional two-way communication channels (text, chat and video conferencing) so 
customers can easily ask follow-up questions about their case and check the status of their application.

• Format: 
• Presentation by HHSA on submitting verifications
• Listening session facilitated by the San Diego Hunger Coalition
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SSAB – Recommendation #1

• #1 Recommendation: Establish County and CBO initiative to reduce 
denied applications – with an emphasis on denials related to failure to 
provide verification. The initiative should include the following activities, 
as well as any other priorities identified by the County and CBOs during 
planning and implementation. 

• As part of initiative: 
• Conduct refresher training for staff on alternatives to paper for verification and 

create desk guides. 
• When waivers expire, consider expanding focus to include denials due to failure 

to interview. 
• Create additional two-way communication channels (text, chat and video 

conferencing) so customers can easily ask follow-up questions about their case 
and check the status of their application.
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Top Challenging Areas to Providing 
Verifications Identified at the Forum

• Verifying Income
• Places where clients no longer work
• Proof of layoff

• Clients do not know where to submit verifications
• Providing Sworn Statements or Verbal Attestations

• Not offered or accepted consistently
• Sponsorship and Immigration forms

• Confusing procedures with the SAR22 and 09-99 forms
• Language translation services
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Ongoing Survey! We want to hear from 
you!

• SDHC has sent
survey to app
assisters for 
additional feedback

• Survey here.

https://forms.office.com/pages/responsepage.aspx?id=qEGAPjTtC02EpuShGWItiv-7TP4YtNhLkJn9rJ7hzq1URjRMRlNMWTVFNkhJNFI3TVFKWThZV1FOMi4u
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SDHC presented Types of Verifications/Sources 

of Proof page from the Request for Verification 

CW2200 Form

Review of Examples of 
Verifications from 
CW2200 for Listening 
Session 
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Can you share specific challenges faced by your clients in 
providing documents on the list of acceptable verifications?

Are your customers given the opportunity to provide sworn 
statements or verbal attestation as verifications?

Are clients being asked for documents besides than this list?

Listening Session Questions 
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Next Steps
HHSA:

• Asking vendor to include the “No Waiting in Line” flyer 
with the CW2200 form so clients know where and how to 
submit documents

• Review of sponsorship program guides for opportunities 
to clarify policy for eligibility workers and CBO application 
assisters

• HHSA is preparing for their Civil Rights Audit – Third Party 
translation services are part of review

SDHC:

• Review CalFresh 101 Trainings for CBO Assisters to expand 
information on application process and verification 
submission on the county side
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Contact Us

Shelly Dieu
CalFresh Program Manager
shelly@sdhunger.org
619.501.7917 ext. 105

Anae Evangelista
CalFresh Program Coordinator
anae@sdhunger.org
619.501.7917 ext. 109

calfresh@sdhunger.org
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