COUNTY OF SAN DIEGO
HEALTH AND HUMAN SERVICES AGENCY
SOCIAL SERVICES ADVISORY BOARD (SSAB)

MEETING NOTICE: Microsoft Teams ONLY
Join by phone: +1 619-343-2539
Phone Conference ID: 511 766 066#
Join on your computer or mobile app:
Click here to join the meeting

September 8, 2021
9:30 a.m. to 11:30 a.m.

AGENDA

9:30 - 9:31 1. Call to Order
9:32-9:33 2. Approval of August 11, 2021 Meeting Minutes

PUBLIC COMMENTS

9:34 - 9:45 3. Guidelines for Public Comment on Items not listed on the agenda:

» Members of the public may request to speak about any issue within the purview
of the Board

» Each speaker will be limited to three (3) minutes

» Board members may not discuss or take action on issues raised during public
comment unless the issue is listed in this Agenda

PRESENTATIONS/DISCUSSION ITEMS

9:45-10:15 4. Update on Local Response to COVID19 Emergency for all Public Assistance
Programs, Waivers, Enrollment, Service Delivery, Data: Assmaa Elayyat,
Chief, Self-Sufficiency Services, Health and Human Services Agency (HHSA)

10:15-10:45 5. Overview of Access Call Center and Rescheduling Process: Michael Schmidt,
Human Services Operations Manager, Health and Human Services Agency
(HHSA)

10:45-11:10 6. Review of 2021 SSAB Goals and Objectives: Anahid Brakke, Chair, Social
Services Advisory Board

11:10-11:30 7. Update on SSAB Ad Hoc Enroliment Task Force Subcommittee: Anahid
Brakke, Chair, Social Services Advisory Board. Karin Ellis and Oswaldo
Urdapilleta, Kone Consulting

ADJOURNMENT/ NEXT MEETING

Next regular meeting will be held on October 13, 2021


https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZWIyMmM5YzQtOGI2Mi00NmI0LTgyODMtOTJmNzJiMjVhMjBm%40thread.v2/0?context=%7b%22Tid%22%3a%224563af13-c029-41b3-b74c-965e8eec8f96%22%2c%22Oid%22%3a%2239a7bf66-6a88-4ff0-a899-61ea07a9b67c%22%7d
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ASSISTANCE FOR THE DISABLED:

Agendas and records are available in alternative formats upon request. Contact the Social Services Advisory
Board staff contact at 619-338-2932 with questions or to request a disability-related accommodation. To the extent
reasonably possible, requests for accommodation or assistance should be submitted at least 24 hours in advance
of the meeting so that arrangements may be made. Additional information can be found on the Social Services
Advisory board website:

https://www.sandiegocounty.gov/content/sdc/hhsa/programs/ssp/social_services advisory board.html



https://www.sandiegocounty.gov/content/sdc/hhsa/programs/ssp/social_services_advisory_board.html
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