COUNTY OF SAN DIEGO
HEALTH AND HUMAN SERVICES AGENCY
SOCIAL SERVICES ADVISORY BOARD (SSAB)

MEETING NOTICE: In Person
North Central Live Well Center
5055 Ruffin Road, 2" Floor Conference Room, San Diego CA 92123
Phone (619) 338-2932

Public Video Viewing/Comment Option:
https://sdcounty-ca-gov.zoom.us/j/82315253976
September 9, 2026
9:30 a.m. to 11:30 a.m.

AGENDA

9:30 - 9:31 1. Call to Order

9:31-9:33 2. Action Item: Approval of July 08, 2026 Meeting Minutes

PUBLIC COMMENTS

9:33-9:40 3. Guidelines for Public Comment on Items not listed on the agenda:

» Members of the public may request to speak about any issue within the purview of the
Board

» Each speaker will be limited to three (3) minutes

» Board members may not discuss or take action on issues raised during public comment
unless the issue is listed in this Agenda

PRESENTATIONS/DISCUSSION ITEMS

9:40 - 9:50 4. Discussion Item: SSAB Member Sharing, Comments, and Topics of Interest: All
Social Services Advisory Board Members

9:50 - 10:20 5. Presentation Item: County Refugee Services Plan: Ghina Perez-Hall, Chief,
Office of Immigrant and Refugee Affairs (OIRA), Self-Sufficiency Services, Health
and Human Services Agency (HHSA)

10:20 - 10:50 6. Presentation Item: Safety Net Food Distribution Program: Adrienne Anderson,
Program Coordinator, Public Health Services, Health and Human Services Agency
(HHSA)

10:50 — 11:20 7. Informational Item: House Resolution 1 (H.R.1) Policy Impacts: Claudia Gurrola,
Chief, Self-Sufficiency Services, Health and Human Services Agency (HHSA)

11:20 - 11:25 8. Action Item: Cancelation of October 14, 2026 Social Services Advisory Board
Meeting: All Social Services Advisory Board Members

11:25-11:30 9.  Action Item: Rescheduling of November Social Services Advisory Board Meeting
to Tuesday, November 17, 2026 : All Social Services Advisory Board Members

ADJOURNMENT/ NEXT MEETING

Next regular meeting will be held on November 17, 2026 at 5055 Ruffin Road, 2" Floor Conference Room,
San Diego, CA 92123.


https://sdcounty-ca-gov.zoom.us/j/82315253976

SSAB Agenda
September 09, 2026
Page 2

ASSISTANCE FOR THE DISABLED:

Agendas and records are available in alternative formats upon request. Contact the Social Services Advisory Board staff contact at 619-338-2932 with
questions or to request a disability-related accommodation. To the extent reasonably possible, requests for accommodation or assistance should be
submitted at least 24 hours in advance of the meeting so that arrangements may be made. Additional information can be found on the Social Services
Advisory board website: https://www.sandiegocounty.gov/content/sdc/hhsa/programs/ssp/social_services_advisory board.html



https://www.sandiegocounty.gov/content/sdc/hhsa/programs/ssp/social_services_advisory_board.html

COUNTY OF SAN DIEGO
HEALTH AND HUMAN SERVICES AGENCY
SOCIAL SERVICES ADVISORY BOARD (SSAB)

Held In Person
North Central Live Well Center
5055 Ruffin Road, 2nd Floor Conference Room, San Diego CA 92123
Phone (619) 338-2932 * * Fax (619) 338-2972

Public Video Viewing/Comment Option:
https://sdcounty-ca-gov.zoom.us/j/8 7679300876

SSAB Meeting Minutes

July 08, 2026
Members Present Staff Present
Vino Pajanor Adriana Ramirez, HHSA
Jan Spencley Jeannie Jones, HHSA
Andrea Gonzalez Brenda Vargas-Ramirez
Lori Brown Alberto Garcia, HHSA
Greg Anglea Michelle McGeary, HHSA
Robin Maxson Bianca Graciano, HHSA
Rachel Morineau Ismael Lopez, HHSA

Claudia Gurrola, HHSA
Gabriela Damian, HHSA
Justine Kozo, HHSA
Karina Flores, HHSA
Darlene Beltran, HHSA
Ricardo Hernandez, HHSA
Nina Olivas, HHSA

Members Absent
Daniela Murphy

Guests

Adrian Carstens, 2-1-1 San Diego

Raychel Sager, 2-1-1 San Diego

Jack Dailey, LASSD/ HCA

Virginia Casey, HHSA Staff

Lindsey Wade, Hospital Assoc. of SD & Imperial Counties
Michael Schmidt, HHSA Staff

Heather Summers, HHSA Staff

Stephanie Phann, Hospital Assoc. of SD & Imperial Counties
Jana Jordan, HHSA Staff

Julia Lara, HHSA Staff

Jamie Bean, HHSA Staff

Jennifer Tuteur, HHSA Staff

Michael Worman, HHSA Staff

Jennifer Rolls Reutz, Rady Children’s Hospital San Diego

1. Meeting called to order at 9:31 by Chair, Vino Pajanor.
2. The June 10, 2026 meeting minutes were approved, with all Members present voting yes.

3. Public Comments:
¢ No public comment

4. Discussion Item: SSAB Member Sharing, Comments, and Topics of Interest: All Social Services
Advisory Board Members. The board members discussed and clarified quorum requirements and the

current vacant positions. 3
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Presentation Item: County Medical Services Update: Shelly Tregembo, Chief, Department of
Strategy and Community Engagement, Health and Human Services Agency (HHSA). Ms. Tregembo
provided an update on County Medical Services (CMS), noting that about 314,000 individuals will face
new work requirements, with roughly 93,500 unable to meet them. She explained that CMS, a
County-funded program, covers certain medical care for uninsured low-income adults who are denied
Medi-Cal and must repay medical costs. She also highlighted differences between Medi-Cal and CMS
and shared feedback gathered from recent CMS listening sessions. Key recommendations included
removing lien and U.S. citizenship requirements and expanding age eligibility. CMS covers emergency
medical & dental care, it doesn’t cover preventive, behavioral care, family planning, transplants or
non-emergency dental care. Something being investigated is where people fall out of the process &
identify barriers.

Public comment — Lindsay Wade expressed concern that the feedback being conveyed lacked
nuance, particularly for SSAB. During the community session, participants were not allowed to speak,
which may have resulted in missing important nuances in the summary. She stated that the lien
should be removed and raised additional concerns, describing CMS as an antiquated program in need
of significant updates. She also questioned whether the County is considering allowing CMS eligibility
for undocumented individuals.

Presentation Item: IHSS Budget Impacts: Julie Lara, Program Specialist I, Aging and Independence
Services, Health and Human Services Agency (HHSA) Ms. Lara provided an overview of IHSS, a
statewide program administered by the County to help eligible, low-income and Medi-Cal-qualified
Californians remain safely in their homes & receive care. IHSS covers personal care and domestic
services, with reassessments every 12 months. As of May 2026, over 50,000 people use the program.
Recipients must secure their own caregivers, though the Backup Provider System has helped those
without one and is awaiting funding. If a recipient loses Medi-Cal, they may shift into Residual IHSS to
allow time to resolve their eligibility.

Information Item: House Resolution 1 (H.R. 1) Policy Impacts: Claudia Gurrola, Chief, Self-
Sufficiency Services, Health and Human Services Agency (HHSA). Ms. Gurrola shared budget
highlights, Medi-Cal’s planned monthly premiums and dental coverage changes for individuals with
unsatisfactory immigration status have both been delayed to July 2027, with premium amounts to be
set during the 2027 May Revision. The proposed reduction of the asset limit was rejected. Funding will
continue to depend on an individual’s citizenship status, with eligibility for either federal or state
funding. She also reported that CalWORKSs will exclude children’s savings account funds from being
counted as income or property calculations, and that CalFresh cost-sharing changes will shift the
federal share from 50 percent to 25 percent, increasing the state’s share to 75 percent and the
county’s share from 15 percent to 22.5 percent; however, a waiver approved through June 2029 will
maintain the county’s contribution at 15 percent.

‘ADJOURNMEN T/SET NEXT MEETING:

The meeting was adjourned at 11:29 a.m. Next regular meeting will be held on August 12, 2026 at 5055
Ruffin Road, 2™ Floor Conference Room, San Diego, CA 92123.



ITEM #4: SSAB MEMBER SHARING,
COMMENTS, AND TOPICS OF INTEREST

All Social Services Advisory Board Members



ITEM #5: COUNTY REFUGEE SERVICES PLAN

Ghina Perez-Hall, Chief, Office of Immigrant and Refugee Affairs (OIRA),
Self-Sufficiency Services, Health and Human Services Agency (HHSA)



Office of Immigrant and Refugee Affairs
County Refugee Services Plan

Ghina Hall-Perez, Chief

Office of Immigrant and Refugee Affairs, Self-Sufficiency Services

SANDIEGOCOUNTY.GOV/HHSA




Refugee Support Services Program

v'Helps refugees and other Office of Refugee Resettlement (ORR)-eligible individuals
achieve economic independence.

v'Provides Refugee Employment Services (RES) to support job search, placement, and
employment retention.

v'Federally funded by ORR.

Refugees and ORR-eligible individuals may receive RSS for up to 5 years from the date of entry into the U.S. or
from the date they were granted asylum.




Refugee Support Services Overview Cont.

Eligible Populations

LIVE WELL
SAN DIEGO

Employment Barrier
Program Focus ployment Barriers

= Refugees

= Asylees

= Amerasians

= Cuban and Haitian Entrants

= Afghan and Iragi Special
Immigrants

= Certain Afghan and Ukrainian
Humanitarian Parolees

= Certified Human Trafficking
Victims

Addressed
= Employability assessment = English language instruction
® Training and job development = Day care for children
= \Vocational training and skills = Transportation
recertification = Social Adjustment
= Job placement = |nterpretation and translation
" Job maintenance = Citizenship and naturalization




Refugee Services Plan

v’ Counties receiving federal funding through the RSS program are required to
submit a three-year County Refugee Services Plan. 2027-2029.

v" The new RSS Plan covers Federal Fiscal Years 2027-2029.

2026 2029
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v’ The plan guides how the County will use the RSS funding to provide services to
assist refugees and other ORR-eligible populations in becoming economically
self-sufficient as quickly as possible.

10



Refugee Services Plan Components

LIVE WELL
SAN DIEGO
The plan must be developed through a process that
includes:
‘/ Refu ge e p a rt i Ci pati on How happy are you with the EMPLOYMENT services you receive(d)?
.« . Case Management 5361111205 O
v' 40 RSS participants enviews [
v 28 RSS prOViderS Job Fairs SISO 5% S
wsern A ax o smw B
\/Communityinput T reres I —
v'Board of Supervisors’ approval oot S ———

The plan must identify the services that will be

provided and how they will be delivered.

v'RSS funding must be used primarily for employability services.




Refugee Services Plan Submission

The County’s Refugee Services Plan is
scheduled to be presented to the Board
of Supervisors for approval at the
General Session on September 15,
2026.

30 Sep. 2026

15 Sep. 2026

The County must submit the approved
Refugee Services Plan to the California
Department of Social Services, Refugee
Program Bureau (CDSS-RPB) for
certification by September 30, 2026.

ATTACHMENT A

COUNTY OF SAN DIEGO
REFUGEE SUPPORT SERVICES PLAN
FFY 2027-2029

Health and Human Services Agency,
Department of Self-Sufficiency Services (555),
Office of Immigrant and Refugee Affairs (OIRA)

1255 Imperial Avenue, Suite 400
San Diego, CA 92101
hitps:/fwww.sandiegocounty.govicontent/sde/hhs: rams/s: |EA hitml

Paloma Aguirre, Chair Pro Tem, District 1
Joel Anderson, District 2
Terra Lawson-Remer, Chair, District 3
Monica Montgomery Steppe, Vice Chair, District 4
Jim Desmaond, District 5

(0 34y
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Questions




ITEM #6: SAFETY NET FOOD DISTRIBUTION
PLAN

Adrienne Anderson, Program Coordinator, Public Health Services,
Health and Human Services Agency (HHSA)



Food Distribution Safety Net
Bridge Program

Adrienne Collins Yancey, MPH, Interim Director
Adrienne Anderson, MPH, Program Coordinator
Public Health Services

Health & Human Services Agency

County of San Diego

Social Services Advisory Board
Wednesday, September 9, 2026
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Overview & Purpose

Board Approves Food Distribution
Program to Support Residents
Facing CalFresh Reduction

» Safety Net Bridge Program: Food Component

» Federal policy changes (H.R. 1) create new work-
reporting requirements, risking access to CalFresh
and Medi-Cal for San Diego County residents.

* An estimated 93,500 residents in San Diego County
may face reduction or elimination of CalFresh
benefits.

» 6/25/26: The Board of Supervisors unanimously
approved a board letter to expand food distribution
and benefit enrollment support in high-need areas for
one year.

Authorizing Partner Food Distribution Pilots at Strateqic
County Facilities in High-need Areas to Mitigate
CalFresh Work Requirement Displacements

By Fernanda Lopez Halvorson, County of San Diego Communications Office
Jun. 25,2026 | 3:42 PM


https://sdcounty.legistar.com/LegislationDetail.aspx?ID=8072480&GUID=755B8A1C-93F1-4A83-A2E1-AEC7735D6EE7&Options=&Search=
https://sdcounty.legistar.com/LegislationDetail.aspx?ID=8072480&GUID=755B8A1C-93F1-4A83-A2E1-AEC7735D6EE7&Options=&Search=
https://sdcounty.legistar.com/LegislationDetail.aspx?ID=8072480&GUID=755B8A1C-93F1-4A83-A2E1-AEC7735D6EE7&Options=&Search=
https://sdcounty.legistar.com/LegislationDetail.aspx?ID=8072480&GUID=755B8A1C-93F1-4A83-A2E1-AEC7735D6EE7&Options=&Search=
https://sdcounty.legistar.com/LegislationDetail.aspx?ID=8072480&GUID=755B8A1C-93F1-4A83-A2E1-AEC7735D6EE7&Options=&Search=

Program Design

1. $500,000 to fund food distribution events across
identified high-impact zip codes for one year.

» Grant agreements with San Diego Food Bank and
Feeding San Diego.

= Six County facilities serving as hubs for food access
and benefit enroliment.

» 12-24 events per site, each event serves ~100

LIVE WELL
SAN DIEGO

O San Diego

households. - oo Ba?nk
2. $500,000 for food distribution to fill additional service ; FEEDING
gaps, such as home delivery or distribution through - SAN DIEGO

trusted community providers.

= Portion to be used to address gaps in Mountain
Empire and Lincoln Acres communities.




Elected Positions

Assessor/Recorder/
County Clerk

District Attorney l

Sheriff ‘

Treasurer/Tax Collector ‘

Organizational Chart

Residents

Elected Board of Supervisors

Chief Administrative Officer

oordination and Collaboration

Clerk of the Board™*

County Counsel**

Independent Civilian
Oversight Bodies

Civil Service Commission

Public Safety

= Animal Services

= Child Support
Services

- District Attorney’s *COU"‘V Library

Land Use &
Environment

L Agriculture,
Weights &
Measures

Office* = Environmental
= Emergency Health & Quality
Services Sustainability &
k Medical Examiner Environmental
= Probation™ Justice
*Parks & Recreation
= Public Defender :
) = Planning &
" San Diego County | pevelopment
Fire Services

= Sheriff's Office* = Public Works

Finance & General
Government

Health & Human

Services

- Assessor/Recorder/
County Clerk*

eneral Services

Aging & Independence
Services

Child & Family
Well-Being

Housing & Community
Development Services
= Homeless Solutions

= Purchasing &
Contracting

- Registrar of Voters

.. Treasurer/Tax

Collector* Public Health &

Medical Care Services

Self-Sufficiency

Services

= Immigrant &
Refugee Affairs

Behavioral Health
Services

= Alcohol & Other
Drug Services

= Behavioral Healh
Services
Administration

= Inpatient Healthcare
Services

= Mental Health
Services

Grand Jury

Citizens Law Enforcement
Review Board

= Chief Financial Officer
= Auditor & Controller
= Financial Planning
Communications

= Economic Development &
Government Affairs

= Equity & Racial Justice

= Ethics, Compliance &
Labor Standards

= Evaluation, Performance,
& Analytics

= Human Resources

= Technology



Self Sufficiency Services

('azzFresh ) Medi-Cal C?@?RKS

)
Sfits to BON

v Applications

v' Renewal Information

v’ Periodic Report Information
v Submit Work Verification

v Work Registration

v Program Requirements

5 If-Sufficiency Servic
FREE SERVICES
TODAY!
* Renewal Information
mmmmmmmmmmmmmmm
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Schedule for Pilot Sites

 Distributions run through August 2027

« More locations TBD

Pilot Center / Location

Address

Schedule

Start

Food Bank
Partner

date/time

South Region Live Well 690 Oxford St 8/8/2026 San Diego Food

Center Chula Vista, CA 91911 Walk-up 2nd Saturday 9am-12pm Bank

El Cajon Family Resource | 220S 1st St 8/15/2026 San Diego Food

Center El Cajon, CA 92019 Walk-up 3rd Saturday 9am-12pm Bank

Spring Valley Community | 8735 Jamacha Blvd. . 8/21/2026 . :

Center Spring Valley, CA 91977 Walk-up 1st and 3rd Fridays 1-3pm Feeding San Diego
. : 836 Kempton Street . 8/28/2026 : .

Spring Valley Library Spring Valley, CA 91977 Walk-up 2nd and 4th Fridays 5-7pm Feeding San Diego

North Central Live Well 5055 Ruffin Rd . 9/5/2026 San Diego Food

Center San Diego, CA 92123 Drive-through 1st Saturday 9am-12pm Bank

North Coastal Live Well 3708 Ocean Ranch Blvd X?\:z:::rzzdh 4th Saturda 9/26/2026 San Diego Food

Center Oceanside, CA 92056 8 y 9am-12pm Bank

combo

Updated 8/10/2026




Event Details

= \Walk-up or drive-through.

= Interaction with County staff.
» Check-in for food distribution.
» Receive food.

| ENTRADA




County News Center

H



https://www.countynewscenter.com/hundreds-receive-food-as-county-launches-safety-net-bridge-program/

Help spread the word!

Access Fresh

Food Near You a 2 ',

Encuentra alimentos ™
frescos cerca de ti

In partnership with Feeding San Diego and
the County of San Diego is expanding free
County staff will be on site to help with C.

"‘p"

En colaboracion con Feeding San Diego y el Banco de Alimentos Jacobs & Cushman San Diego
Food Bank, el Condado de San Diego estd ampliando las distribuciones gratuitas de
alimentos en seis ubicaciones de la comunidad. Empleados del Condado estaran presentes
para ayudar con solicitudes de CalFresh y requisitos de trabajo.

North Central Live Well Center
5055 Ruffin Rd, San Diego, CA 92123

North Central Live Well Center
5055 Ruffin Rd, San Diego, CA 92123

South Region Live Well Center at Chula Vist
690 Oxford St, Chula Vista, CA 91911

El Cajon Family Resource Center

220 S1st St, El Cajon, CA 92019 Primer Sabado del mes | 9a.m. - 12 p.m.

North Coastal Live Well Center Inicia el 5 de Septiembre

3708 Ocean Ranch Blvd, Oceanside, CA 9205

Segundo Sabado del mes | 9am. - 12 p.m.
Inicia el 8 de Agosto

South Region Live Well Center at Chula Vista
Spring Valley Community Center 690 Oxford St, Chula Vista, CA 91911

8735 Jamacha Blvd, Spring Valley, CA 91977

El Cajon Family Resource Center
220 S st St, El Cajon, CA 92019

Tercer Sabado del mes | 9a.m. - 12 p.m.
Spring Valley Library Inicia el 15 de Agosto
836 Kempton St, Spring Valley, CA 91977

North Coastal Live Well Center

3708 Ocean Ranch Blvd, Oceanside, CA 92056

Cuarto Sdbado del mes | 9a.m.- 12 p.m.
Inicia el 26 de Septiembre

s,
‘o

\'
THE JACOBS

FEEDING' Sanl
SAN DIEGO Food

Spring Valley Community Center
8735 Jamacha Blvd, Spring Valley, CA 91977

Primer y Tercer Viernes del mes | { p.m. - 3 p.m.
Inicia el 24 de Agosto

Spring Valley Library
836 Kempton St, Spring Valley, CA 91977

Segundo y Cuarto Viernes del mes | 5 p.m. -7 p.m.
Inicia el 28 de Agosto

For the full schedule, scan t

',
‘.

2-1-1 or visit livewellsd.org/fq ¥ e ncons s cusmman ‘.’ \.

FEEDING San Diego¥%{*
SAN DIEGO Food Bank

Para ver el calendario completo, escanea el cédigo
QR, llama al 2-1-1 o visita livewellsd.org/food-access

e 4

La opcién para traducir se puede encontrar en
la parte superior de la pagina web.

Access Fresh Food Near You

72 LIVE WELL
bzl SAN DIEGO

= FIND RESOURCES

+

Live well @ Home

Live Well On Wheels Bus

Free4ME
County of San Diego Services

CalFresh and Medi-Cal Changes
- Community Toolkit

Fresh Food Access

County of San Diego Self-
Sufficiency Programs
Calfresh and Medi-Cal
Changes

Community Based
Organization Line App
Engage San Diego County

Partner Service Portal Virtual Connection Hub

About

Contact Us

County Services Translate v

I Want To... .

Events

Access Fresh Food Near You  -WentTo.sfind Resources:Calfresh and Medi-Cal Changes - Community Toolkit »

In partnership with the Jacobs & Cushman San
Diego Food Bank and Feeding San Diego, the County
of San Diego is expanding free food distributions at
six community locations. There are no income or
residence requirements to receive food.

Please note that the schedule is subject to change
and currently tentative. For more available food
distribution sites please visit 211's Food Assistance
Resources.

Food Di

Fontsize: @ B Share & Bookmark il Feedback 1% Print

LIVE WELL

(/7

ncons s cusnnan 3

San Diego
Food Bagnk j

¥

FEEDING'
SAN DIEGO

Schedule Flyer

Location

South Region Live Well Center at Chula Vista
690 Oxford St, Chula Vista, CA 91911

Dates

« saturday 8/8/26
« Saturday 9/12/26
ol



https://www.livewellsd.org/i-want-to/find-resources/calfresh-and-medi-cal-changes-community-toolkit/fresh-food-access

What’s Next?

Invite additional partners and services to food
distribution events.

|dentify additional locations for food distributions.

Fill additional service gaps, such as home delivery
through community partners.

Track and monitor loss of CalFresh benefits and local
enrollment trends.

Provide ongoing support for CalFresh applications and
work requirements.

OO O



Thank youl!

Adrienne Yancey, MPH
Interim Director
Adrienne.Yancey@sdcounty.ca.gov

Adrienne Anderson, MPH
Program Coordinator
Adrienne.Anderson@sdcounty.ca.gov

The Public Health Services department, County of San Diego Health
and Human Services Agency, has maintained national public health
accreditation, since May 17, 2016, and was re-accredited by the
Public Health Accreditation Board on August 21, 2023.



mailto:Adrienne.Yancey@sdcounty.ca.gov
mailto:Adrienne.Anderson@sdcounty.ca.gov

ITEM #7: HOUSE RESOLUTION 1 (H.R.1)
POLICY IMPACTS

Claudia Gurrola, Chief, Self-Sufficiency Services
Health and Human Services Agency (HHSA)



H.R. 1 Background

July 4, 2025, H.R. 1 was signed into law introducing two CalFresh

provisions:

Noncitizen eligibility changes

Modified the Able-Bodied Adults Without Dependents

(ABAWDs) time limit waiver qualifications




H.R. 1 Noncitizen Eligibility

April 1, 2026 customers eligible for CalFresh include:

A United States (U.S.) Citizen

A U.S. National

A Lawful Permanent Resident (LPR)
= Cuban and Haitian Entrants

= Citizens of the Republic of the Marshall Islands, the Republic of Palau, and the
Federated States of Micronesia who are in the U.S. under the Compacts of Free
Association (COFA)




H.R. 1 ABAWDs

The Able-Bodied Adults Without Dependents (ABAWD) time limit
would apply to those who are:

= Adults ages 18 through 64

= Not meeting an exemption nor the work requirements, which include
but are not limited to:

= Pregnant

= Physically or mentally unfit for employment

= Caring for a person with a disability

= Receiving or applying for unemployment benefits
= Receiving or applying for disability benefits

= Meeting the work requirement for another program (CalWORKS) ¢

S
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H.R. 1 Medi-Cal Changes

Jctober 1, 2026

= Federal changes to immigration statuses go into effect, transitioning some non-

citizens to state-funded full-scope benefits

= January 1, 2027

* Grandfathered undocumented individuals and those affected by immigration status

redefinitions will transition to fee-for-services benefits
= Retroactive coverage will be reduced from 3 months to 1 or 2 months
= Work requirements begin for some 19 — 64-year-olds

= Six-month eligibility checks will begin for some adults




H.R. 1 Medi-Cal Changes

= October 1, 2026, who will remain eligible for federally funded full-scope benefits?
= U.S. Citizens
= U.S. Nationals

Lawful Permanent Residents

Cuban or Haitian Entrants

= Compact of Free Association (COFA) Citizens




H.R. 1 Medi-Cal Changes

October 1, 2026, these groups will transition to state-funded full-scope benefits

= Asylee = Battered non-citizen

= Refugee = |raqgis and Afghans with Special

= Parolee (unless CHE) Immigrant Visas (SIVs)

= Individuals with deportation or removal = Some Afghan nationals granted parole
withheld (July 31, 2021 - Sept 30, 2023)

= Conditional entrant = Some Ukrainian national granted parole

= Victim of trafficking

P

LIVE WELL
SAN DIEGO




H.R. 1 Medi-Cal Changes

People who may need to meet new requirements:

= Adults 19 — 64 years old without dependents

= Do not have an exception

Work requirements may be by completing 20 hours/week or 80 hours/month of
= Work

= Education/training

= Volunteering




H.R. 1 Medi-Cal Changes

= Work requirements will not apply to:
= |ndividuals under 19 or over 64
= Former Foster Youths
= Pregnant individuals through 1 year post partum
= Parents with children age 0 -13
= Medically frail (physically unable to work)
= American Indian or Alaska Natives

= Released from jail/prison in the last 90 days




Food Resources Workforce Resources

« Feeding San Diego Find career/job support:
\. (858) 452-3663

« San Diego Workforce Partnership
« San Diego Food Bank \. (619) 319-WORK (9675)
\. (858) 527-1419

Find volunteer opportunities:
» Catholic Charities

\. (619) 323-2841 - HandsOn San Diego

 Jewish Family Service

< (858) 637-3210 All Resources

. : " *  211sandiego.@
San Diego Hunger Coalition Hz:%l o 21-



https://feedingsandiego.org/find-food/
https://feedingsandiego.org/find-food/
https://www.sandiegofoodbank.org/get-food/
https://www.sandiegofoodbank.org/get-food/
https://workforce.org/
https://workforce.org/
https://www.handsonsandiego.org/
https://www.handsonsandiego.org/
https://211sandiego.org/

227

SAN DIEGO

Need help navigating
Work Requirements?

Browse and connect with job training,
volunteer, work resources and more.

Visit the

WorkReady Hub

Call 2-1-1 _
or scan the :
QR code\l

2l1sandiego.org/work




BenefitsCal Account: Update contact info

Family Resource Centers: Benefits Support (in-person
support)

.. Visit your BenefitsCal account and
:: Make sure your contact information is
== uptodate.

Cl

Visit a Family Resource Center.

o

Website

Access Customer Service: Benefits Support (phone
support)

Visit the Changes to CalFresh and
Medi-Calwebpage to view changes to

benefits.

o @

Call 1-866-262-9881.

>@4 Email: You can send documents and update your contact information by emailing DPC.HHSA@sdcounty.ca.gov

A

If someone is impacted by these changes, they will be contacted or informed during their intake interview or

next re-certification

n
LIVE WELL
S,%\I DIEGO



ITEM #8: CANCELATION OF OCTOBER 14,
2026 SOCIAL SERVICES ADVISORY BOARD
MEETING

All Social Services Advisory Board Members



ITEM #9: RESCHEDULING OF NOVEMBER
SOCIAL SERVICES ADVISORY BOARD
MEETING TO TUESDAY, NOVEMBER 17,

2026

All Social Services Advisory Board Members
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SB 739: Disaster CalFresh:

This bill would create new duties for counties to provide Disaster CalFresh related information to the State

08/30/26: Ordered to inactive file on request of
Assembly Member Garcia.
05/12/26: Ordered to third reading.

Deeming Rules

impose a state-mandated local program.

@iy RS GG 2/21/2025 Department of Social Services on fhe ability of e.al?h county office in the impacted area to provide timely and CalFresh Support 08/18/25: Active Bill - In Floor Process. Ordered to
adequate service to CalFresh applicants and recipients. N N 5
inactive file on request of Assembly Member Aguiar-
Curry.
This bill, to the extent not in conflict with federal law, would require guaranteed income payments be exempt from
income or resource consideration for purposes of determining eligibility for benefits, or the amount of benefits, in
means-tested programs, and vice versa. Means-tested programs include, but is not limited to, CalWORKs, CalFresh,
General Assistance, Medi-Cal, Kinship Guardianship Assistance Payment Programs (Kin-GAP), Adoption Assistance
Program (AAP) and Cash Program for Immigrants (CAPI). he bill would benefit the specified customers as the
provisions would allow for less income to be counted against them when determining eligibility and grant amounts
AB 1357: I for thy b It, th ifi h Id otherwi: ineligibls iy I i-
35 Guaran.teed .ncome For tl t.aabove programs. As a re.su t, the specified customers who woul d.ot fzr‘vwse be ineligible, receive a lower CalWORKSs, Calfresh,. Medi: 08/29/2025: Active Bill - In Committee Process. In
Payments: Consideration as 3/24/2025 benefit amount, or less beneficial program, would become and/or remain eligible to the above programs and Cal, General Relief, Kin-GAP, Support committee: Held under submission.
Income or Resources associated supportive programs, or would not have a reduction in their benefits. Training would be needed for AAP and CAPI ) :
eligibility staff as the bill would require staff to learn and i the new ion when ing case
evaluations. Current policies/program material would need to be updated to implement changes for previously
countable income. More customers would become and/or remain eligible to the above programs which could lead
to increased caseloads for the county. The Statewide Automated Welfare System (SAWS) is not designed to
evaluate the provisions of the bill. Therefore, automated system updates would be needed to meet these
provisions.
The current law states that someone detained would be considered absent from the home, and therefore is not
part of the household receiving aid, which results in decreased aid payments. This bill states that if a household
member states they reported to the California Attorney State General that a member of their household receiving 08/31/26: Enrolled and presented to the Governor at 4
aid was unlawfully detained by a federal agent, this would then change the status of that household member to p.m.
AB 1655 - CalWORKs . q -
temporary absent from the home, which means they would fall under the regulations of a temporary absent . 05/28/26: In Senate. Read first time. To Com. on RLS. for
Temporary Absence - 1/29/2026 . . N N CalWORKs Active Support .
\mmigration Detention household member, and could potentially result in no decrease of aid payment. Impact to workload would consist assignment.
8 of updating policy related to the household members that are counted and the members that are considered 02/17/26: Active Bill - In Committee Process. Referred to
temporarily out of the home. Additionally, initial training and information sharing of this changes. Staff will also Committee on Human Services, and JUD.
need to know how to assist a family in reporting someone being unlawfully detained by a federal agent to the
California Attorney General.
Currently, when a customer reports to eligibility staff someone in their household that is not related to them (other
than a bona fide lodger, roomer or boarder) is residing with the family that is on CalWORKs, that unrelated adult is
required to make a financial contribution to the family on CalWORKSs not less than what it would cost to provide '
with an “i living " (ILA). The eligibility worker is required to obtain a signed CW :B;ZB/ZG‘Enralled i BreceniecliolieioeCE i
SB 1030 - CalWORKSs - 71 Stat it of Cash Aid Adult and Unrelated Adult ¢ fi th t d lated adult in order t¢ o
@ ¥ 2/10/2026 atement of bash AId AUt and Unrelated AJUTE form from he customer and unrelated acult in orcerto CalWORKs Active Support  [05/26/26: Referred to Com. on HUM. S.
Unrelated Adult Male comply with eligibility requirements. This bill repeals the provision requiring the unrelated adult to make a financial N )
it " X on 3 ) 02/18/26: Active Bill - In Committee Process. Referred to
to the CalWORKs family, therefore removing the eligibility requirement altogether. Removing the ) -
. e e o . 5 - Committee on Human Services.
provision for unrelated adult will simplify eligibility requirements, remove barriers otherwise imposed, and expand
CW eligibility for customers. Eligibility workers also will not be required to obtain information related from the
unrelated adult and therefore simplify the eligibility determination process.
This bill would eliminate the existing 100-hour standard deprivation rule for purpose of determining a child’s
B e ' ol pue e 2 ¢ 09/04/26: Enrolled and presented to the Governor at 4
deprivation of parental support or care. The bill would benefit customers because they may easily qualify for b
CalWORKs Program since the total hours worked in the previous four-week period (28 days prior to the application P
q g i . N p { e i pp. - 06/03/26: From committee chair, with author's
date) will not be taken into for eligibility The bill would help streamline and simplify !
the process for customers and staff by having less eligibility criteria to evaluate. This bill would expand CalWORKs R TR A AT T D M ]
AB 1755 - CalWORKs. 2/9/2026 B N ! Y & e s o y § CalWORKs Active Support second time, amended, and re-referred to Com. on
eligibility which could impact staff workload as more customers would become eligible to receive the benefits. This HUMANS.
bill would introduce changes to existing county policies. The new guidance on the elimination of the existing 100- .
P 8 B o q 8 q 8 06/03/26: Referred to Com. on HUMAN S.
hour standard deprivation rule would need to be provided to staff. The Statewide Automated Welfare System o p .
. N L L 02/23/26: Active Bill - In Committee Process. Referred to
(SAWS) is not currently designed to evaluate the provision of this bill. Therefore, automated system updates would o 5
et Committee on Human Services.
be needed to meet these provisions.
26:E
This bill proposes additional funding for the CalWORKs Recipients Education Program, allowing California :8;018/’: REcledond Preseniad Lodhe Covermonat
AB 1829 - Community Colleges ity colleges to use funds to support CalWORKS recipients to meet ongoing needs and basic services through o.s/og/.zs.' Read second time and amended. Re-referred
- CalWORKs Recipients 2/11/2026 coordinated student services. Additionally, the bill would waive the requirement for employers to pay 25% of the CalWORKs Active Support to Com o‘n APPR. :
Education Program - Services wages for work-study positions, currently mandated by existing law. There would be no impact to the County of San . o ,
Diego as this funding is issued directly to the California community colleges. ey i Gl - o et s e
8 J o ges. Committee on Higher Education and Human Services.
09/04/26: Enrolled and presented to the Governor at 4
R . . S . p.m.
AB 1049: California Food Federal deeming rules and exemptions would not apply to customers approved for California Food Assistance . . o q q
Assistance Program: Sponsor 2/20/2025 Program (CFAP) if AB 1049 is passed. By creating new duties for counties relating to CFAP eligibility, the bill would CalFresh Support, if Amended [P il ey S, Gl e =il

canceled at the request of author.
1/29/2026: Active Bill - Pending Referral. In Senate. Read|

first time. To Com. on RLS. for assignment.
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SB 1054 Unemployment

This bill would change the following: a
* Starting July 1, 2027, Employers with 10 or more employees would have to report more detailed information to
the EDD, including monthly wages, hours works, and occupation codes.

* EDD would share this new information with the state-wide eligibility data system (CalSAWS) with the goal of
making it easier and faster to determine if someone qualifies for public assistance programs like CalWORKs,
CalFresh, and Medi-Cal

* It is not clear how much this bill will affect staff workload because implementation details still need to be
established by the California Department of Social Services and Department of Health Care Services (DHCS) for

CalFresh, CalWORKS, and

08/13/26: August 13 hearing: Held in committee and
under sub ion.
06/08/26: From committee with author's amendments.

Insurance Reporting 2/12/2026 public assistance programs, however it may reduce eligibility staff workload and the duration of the eligibility ever Support, if Amended [Read second time and amended. Re-referred to Com. on
Requirements determination process. Eligibility staff would need new training and guidance on the new verification process. INS.
« Programs that require someone to work a certain number of hours can automatically check if the person is 02/26/2026: Active Bill - In Committee Process. Referred
meeting that requirement by using new information reported by employers. This means that staff will not have to to Com.On L, P.E. &R.
manually verify employment as often, which could reduce their workload and make it easier and faster for people
to receive the benefits they need.
« For the public, this bill appears likely to assist with faster processing of applications, shorter wait times for
benefits, less paperwork to complete, and fewer requests to submit pay stubs or proof of work hours due to the
automated verification process.
T)"\e County of San Diego a\re‘ady pro\{ldes certalr{ services using local and state fl{nds under ex\stlng»aut»ht.)r!t.y. The 08/26/26: Enrolled and presented to the Governor at 11
bill does not create new public benefits. There will be no change to current practices. Federal benefit eligibility Lo
SB 1099 - Statfz and local 2/13/2026 rules remain ‘the same, It prf)vlt?e‘S clarlflcatlon. on current Ia‘v»f 5o cities, counties and hosplt§|5 districts can, if they CalFresh, CaIWORKs, and Support, if Amended |05/18/26: Referred to Coms. on HEALTH and HUM. S.
benefits. choose, provide benefits to individuals who might not be eligible for federally funded benefits under federal Medi-Cal . '
. 3 . . - N . . 02/26/2026: Active Bill - Referred to Coms. On Health
immigration-related rules. There will be minimal impact on staff as San Diego County is already implementing some N
and Human Services.
of these state funded programs.
Current law requires 'written notice' to CalWORKs (CW) applicants and recipients that child care is available to
them. Current law requires this written notice is provided at application, and at the time of signing a WTW plan or
a plan. Our current business practice is to use the form CCP7 Child Care Request and provide it to CW
customers at applicati tification, WTW or ion/appraisal, whenever clients sign a WTW plan, or have a
change of activity or ask for child care. This provisions of the bill requiring the use of the CCP7 have little or no
impact as this is our current practice. Current law requires that the county approve child care 10 days from the date 08/13/26: In committee: Held under submission.
of receiving the required client and child care provider information. This bill would require child care to be N
b art N " N 06/08/26: In committee: Hearing postponed by
AB 1746 - Child Care Forms 292026 approved or denied within 10 days of receiving the signed CCP7 form where they request child care. This could be CaIWORKs Oppose, unless | "
detrimental to customers as requiring them to comply to program requirements within a short-period of time. It is Amended .
3 ' A ! N 02/23/26: Active Bill - In Committee Process. Referred to
not accounting for the time that the customer will needs to find the child care provider, and get them vetted and y
" . . Committee on Human Services.
approved to be able to bill for being a child care provider. Not all customers who expressed their child care request
have secured a child care provider. In addition, the customer and the child care provider are to complete intake and
the child Care provider is to submit the necessary documentation to make sure that payments can be issued to
them. Child care cannot be approved until all of this can be c iti The i
Welfare System (SAWS) is not currently designed to include the child care request form on all of the events
mentioned in this bill. Therefore, automated system updates would need to meet these provisions.
San Diego County currently provides Family Reunification services to families whose children have been removed
from the home by Child and Family Well Being. It follows their Family Reunification plan in collaboration with
Employment Services. This bill will expand provisions related to parents whose children have been removed from 09/03/26: Enrolled and presented to the Governor at 4
their home, allowing them to continue receiving CalWORKSs aid and child care services for up to six months. It also p.m.
exempts families participating in a reunification case plan from certain immunization requirements and allows their 06/26/26: From committee: Do pass and re-refer to
AB 2510 CalWORKs child welfare services case plan to serve as their welfare-to-work plan, exempting them from mandatory welfare-to- Com. on APPR. (Ayes 4. Noes 0.) (June 29). Re-referred
e ) 2/20/2026 work activities while they focus on reunification. Additionally, the bill will exempt them from assigning support CalWORKs Active Support  [to Com. on APPR.
rights and prevents child support payments from being counted as income for eligibility purposes. This bill will 05/28/26: In Senate. Read first time. To Com. on RLS. for
create more work for staff as new flexibilities would be applied and more reunification cases will be approved and assignment.
create a higher caseload for staff that process Family Reunification cases. Pros to this bill will be more flexibilities 03/09/26: Active Bill - In Committee Process. Referred to
for parents to receive Family Reunification services and removes barriers that prevent them getting reunified with Com. on HUM. S.
their children. Some cons to this bill will be that when parents are reunified with children and they transition back
to CalWORKs it would be confusing to them that now they would have to comply with CalWORKs requirements.
Current law requires at the time of CalWORKs application, county must determine whether the customer needs
i iate need assi iate Need assi is available to who have apparent eligibility to
CalWORKs, have an emergency, and have insufficient funds to meet the need. Current law also requires that the
customer comply with the technical conditions of CalWORKs in order to receive Immediate Need payment. One of
:::;i:l’r\:\elf‘a(:vczr;d':tollo:\;oefi\ZIWORKs is for the customer to apply for any unconditionally available income that 08/13/26: In committee: H.eld u.nder submission.
AB 2567 CalWORKs: This bill would eliminate the requirement that requires the customer to apply for any unconditionally available (A I B R T YO R (TS 7
Immediate Need BAL202E incomeliniorder folreceivellmmediatelNaed paymentand homelessassistancer CalWORKs (EOESTEE  |eepme _
o . p P . 4/6/26: Active Bill - In Committee Process. Re-referred
The bill would benefit the customers and county staff because the bill would simplify the application process for e Comlan APPR
customers and staff, by having less eligibility criteria to evaluate. g .
This bill would introduce changes to existing policies. Therefore, guidance on the elimination of the requirements to
apply for any conditional available income to receive Immediate Need payment would need to be provided to staff.
This bill would impose a state-mandated local program as this bill would expand counties' duties relating to
apparent eligibility determinations.
The California Fostering Connections to Success Act allows young adults to remain in foster care up to age 21 if they 09/04/26: Enrolled and presented to the Governor at 4
meet certain educational or employment criteria, such as being enrolled in school or working a minimum number of p.m.
hours. 06/01/26: From committee chair, with author's
AB 2764 Extended Foster Care 2/20/2026 Extended Foster Care Active Support I B AT e DT s =)
This bill prohibits the discontinuance of benefits for the above described individuals for failure to meet established second time, amended, and re-referred to Com. on
ion or participation r HUMAN S.
3/16/26: Active Bill - In Committee Process. Referred to
 This bill will ensure the continuation of benefits for former foster care youths up to age 21. Com. on HUM. S.
Recent federal legislation limits Bodied Adults Without D (ABAWDs) to receiving CalFresh food
benefits for 3-months out of a 36-month period unless they are working 20 hours a week or meet an exemption.
Currently, former foster youth under the age of 25 would be exempt from the 3-month limit, however, recent
federal legislation removed the former foster youth exemption.
Additionally, CalWORKs recipients are currently entitled to receive additional monthly funds for special needs such 09/03/2026: Enrolled and presented to the Governor at
as food, utilities, or transportation. The maximum amount of these special needs payments must be equal to or less 4 p.m.
than $10 multiplied by the number of CalWORKs recipients in the household. 08/13/26: Read second time and amended. Ordered
returned to second reading. From committee: Amend,
AB 2765 CalFresh and This bill defines ABAWD participants as a parent or household member that cares for a dependent child 14 or older. and do pass as amended. (Ayes 6. Noes 1.) (August 13).
CalWORKs: Childhood Hunger 2/20/2026 This bill requires the California Department of Social Services (CDSS) to apply for a federal waiver to exempt former CalWORKs, CalFresh Active Support  [06/16/26: From committee: Do pass and re-refer to
and Foster Youth foster youth from the 3-month limit. This bill specifies that if the federal waiver is approved, guidance must be Com. on APPR. (Ayes 3. Noes 0.) (June 15). Re-referred
provided to the counties within 3 months. to Com. on APPR.
06/03/26: Referred to Com. on HUMAN S.
For CalWORKs, this bill requires the maximum amount of special needs payments to be increased to $15 multiplied 3/16/26: Active Bill - In Committee Process. Referred to
by the number of CalWORKs recipients in the household. Additionally, this bill allows the state to choose whether Com. on HUM. S.
this benefit will be issued as a cash benefit or a food benefit and establishes that any individual eligible for
CalWORKs may receive this special need payment in order to reduce childhood hunger.
This bill will add an additional ABAWD time limit exemption for screening. Pros to this bill include: Reduce food
insecuritv, subports vouth stabilitv in a high cost of living countv. CalFresh participation rates and aligns with Health
San Diego county issues CalWORKSs benefits to qualified low-income families, some of these families are domestic
violence victims. Benefits they receive include temporary and permanent temporary homeless assistance. This bill
would benefit domestic violence victims currently receiving CalWORKs homeless assistance who do not use all their
temporary shelter assistance days for which they are eligible for because they found permanent housing. They will
instead receive the value of the remaining days that they did not use in temporary shelter assistance towards
housing assi: This bill also i a new reentry program designed to help domestic violence
victims receive assistance obtaining important documents such as copies of vital records, credit reports, financial
AB 2470 Public Social Services account information, and to assist them with issues like identity theft and establishing new financial accounts. The 05/14/26: In committee: Held under submission.
o . bill will create initial workload related to training eligibility staff on policy changes when dealing with domestic . 05/06/26: Active Bill - In committee Process. In
Domestic Violence Services 3/19/2026 . L . L . " CalWORKs Active Support y N )
(Amended 03/19/26) violence vn:tlmsj and the county wﬂ} need to decide if they will have a. sveparate unit to handle the regntry ! Set, first hearing. Referred to APPR.
which could end up being case management, as the participants may need follow-up assistance and suspense file.
support. Collaborations with different agencies such as local registrars, credit bureaus, and financial institutions will
need to be established. Counties will also need to keep track of customers unused temporary housing days to
convert into permanent housing payments, and the automated system may need to be updated to issue proper
benefits. The bill will benefit domestic violence victims by assisting with more permanent housing benefits and with
other barriers they face in becoming self-sufficient.
Current law requires CalWORKs applicants and recipients to be informed of the availability of paid child care
services. Current law requires written notice to be provided to at applicati mination, when
signing an original or amended Welfare-to-Work (WTW) plan, or when the customer expresses a need for child
care. In addition to the current requirement of when the written notice is to be provided, the bill would require
counties to include the written notice during the semiannual report period. The provisions on this bill have minimal
impact, considering that our current business practice is to notify customers using the form CCP7 Child Care
Request and provide it at applicati mination, WTW ori ppraisal, when signing or amending a
WTW plan, and when requesting child care. Additionally, the current law requires the county to approve child care
within 10 working days from the date of receiving the required customer and child care provider documentation.
Current law also requires the county to deny the child care request if the county has not received the requested
information from the customer and/or the child provider within 30 calendar days. This bill would require the county 08/13/2026: In committee: Held under submission
AB 1746 CalWORKs - Child to ap.pro\.le, deny, or request additional mfcrmat\’f)n within 10 working days of receivlng? child care request form. 05/08{26: In committee: Hearing postponed by
Care Request Fomrs 3/26/2026 C g not all who exp their child care request have selected a child provider, this bill could CalWORKs Oppose, Unless committee.

(Amended 03-26-26)

have a negative impact on the customers, as it requires them to comply with program requirements within a
shorter period-of-time. Also, this bill does not account for the time that the child care provider will need to submit
the necessary documentation to get the provider vetted to be able to bill for the child care services. Child care
cannot be approved until all of this can be The California d d Welfare System
(CalsAWS) is not currently designed to include the child care request form on all of the events mentioned in this
bill. Therefore, automated system updates would need to meet these provisions. The bill provision would increase
counties' administrative duties by requiring the counties to deny within 10 working days. This would also increase
denials, as customers having to meet shorter deadlines to turn in documents are already faced with several other
barriers as they are working towards becoming self-sufficient. Rates may increase because the specified timeline is
not enough time for the customer/child care provider to provide the necessary documentation.

Amended

04/15/26: Active Bill - In Committee Process. In

Set, first hearing. Referred to APPR.
suspense file.

31




SB-1202 Medi-Cal: Dashboard
and Outreach

2/19/2026

Existing law requires the Department of Health Care Services (DHCS) to contact Medi -Cal recipients and help them
complete their renewal. It also requires DHCS to work with managed care plans so counties receive updated contact
information for people on Medi-Cal. This bill would require DHCS to create a data dashboard showing information
on applicati , renewals, di and disconti The dashboard would also report data
related to work or i qui and any cor i i Medi-Cal managed
care plans must develop and carry out an outreach and education program to inform recipients about federal work
or community engagement guidelines. Counties would need to make a good faith effort to work with community
based organizations. The bill would remove the requirement for managed care plans to get permission from a Medi-
Cal recipient before sharing their contact information with the county. Each county would be required to share
Medi-Cal recipient’s renewal data with managed care plans to help them support recipients in keeping their
coverage. Due to these data sharing requirements creating new responsibilities for counties, the bill would result in
a state mandated local program.

Medi-Cal

Support, If Amended

08/13/2026: August 13 hearing: Held in committee and
under submission.

08/05/26: August 5 set for first hearing. Placed on
suspense file.

06/16/26: Read second time and amended. Re-referred
to Com. on APPR.
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August 2026 CalWORKS Churn Report

Total CW A Application Received Application Received Application Received Application Received Application Received Application Received Application Received Application Received Application Received Application Received
Receive dpp Total CW App Received(%) Initial App Initial App(%) benefits-previous 30 benefits-previous 30 benefits-previous 60 benefits-previous 60 benefits-previous 90 benefits-previous 90 benefits-previous 120 benefits-previous 120 benefits-previous over 120 benefits-previous over 120
days days(%) days days(%) days days(%) days days(%) days days(%)
Centre City FRC 2 100.00% 2 100.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
NorthEast FRC 156 100.00% 122 78.21% 0 0.00% 1 0.64% 0 0.00% 1 0.64% 32 20.51%
Southeastern FRC 274 100.00% 176 64.23% 3 1.09% 2 0.73% 3 1.09% 2 0.73% 88 32.12%
OHS 0 100.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
El Cajon FRC 322 100.00% 221 68.63% 4 1.24% 3 0.93% 2 0.62% 3 0.93% 89 27.64%
Lemon Grove FRC 202 100.00% 145 71.78% 2 0.99% 0 0.00% 2 0.99% 0 0.00% 53 26.24%
North Central FRC 261 100.00% 215 82.38% 3 1.15% 0 0.00% 0 0.00% 1 0.38% 42 16.09%
North Coastal FRC 256 100.00% 200 78.13% 3 1.17% 2 0.78% 3 1.17% 1 0.39% 47 18.36%
North Inland FRC 337 100.00% 269 79.82% 2 0.59% 2 0.59% 1 0.30% 1 0.30% 62 18.40%
National City FRC 279 100.00% 216 77.42% 4 1.43% 0 0.00% 3 1.08% 2 0.72% 54 19.35%
Chula Vista FRC 394 100.00% 311 78.93% 2 0.51% 1 0.25% 4 1.02% 1 0.25% 75 19.04%
HCSS 6 100.00% 6 100.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Other 1 100.00% 1 100.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
CALWORKS 30 DAYS CHURN BY FRC (%)

2%

1%

1%

1%

1%

0.59%

1% 0.51%

0%

0%

0.00% 0.00% 0.00% 0.00% 0.00%
0%
Centre City FRC NorthEast FRC  Southeastern FRC OHS El Cajon FRC Lemon Grove FRC North Central FRC North Coastal FRC North Inland FRC National City FRC Chula Vista FRC HCSS Other

August 2026 CalFresh Churn Report

Total CE A Application Application Received Application Application Received Application Application Received Application Application Received  Application Received  Application Received
ORZce' o dpp Total CF App Received(%) Initial App Initial App(%) Received benefits-  benefits-previous 30 Received benefits- benefits-previous 60  Received benefits-  benefits-previous 90  Received benefits-  benefits-previous 120  benefits-previous over benefits-previous over
A previous 30 days days(%) previous 60 days days(%) previous 90 days days(%) previous 120 days days(%) 120 days 120 days(%)

Centre City FRC 1,624 100.00% 835 51.42% 112 6.90% 65 4.00% 49 3.02% 44 2.71% 519 31.96%
NorthEast FRC 1,583 100.00% 1,024 64.69% 76 4.80% 43 2.72% 40 2.53% 31 1.96% 369 23.31%
Southeastern FRC 1,575 100.00% 714 45.33% 94 5.97% 70 4.44% 45 2.86% 52 3.30% 600 38.10%
OHS 31 100.00% 4 12.90% 7 22.58% 2 6.45% 0 0.00% 0 0.00% 18 58.06%
El Cajon FRC 1,781 100.00% 797 44.75% 103 5.78% 84 4.72% 50 2.81% 56 3.14% 691 38.80%
Lemon Grove FRC 1,071 100.00% 529 49.39% 50 4.67% 34 3.17% 32 2.99% 38 3.55% 388 36.23%
North Central FRC 2,218 100.00% 1,345 60.64% 117 5.28% 71 3.20% 51 2.30% 55 2.48% 579 26.10%
North Coastal FRC 1,746 100.00% 909 52.06% 80 4.58% 65 3.72% 43 2.46% 46 2.63% 603 34.54%
North Inland FRC 2,025 100.00% 1,132 55.90% 97 4.79% 49 2.42% 49 2.42% 47 2.32% 651 32.15%
National City FRC 922 100.00% 458 49.67% 59 6.40% 30 3.25% 24 2.60% 29 3.15% 322 34.92%
Chula Vista FRC 2,203 100.00% 1,070 48.57% 149 6.76% 77 3.50% 56 2.54% 58 2.63% 793 36.00%
HCSS 463 100.00% 319 68.90% 12 2.59% 2 0.43% 9 1.94% 6 1.30% 115 24.84%
Other 1 100.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 1 100.00%
SD County 17,243 100.00% 9,136 52.98% 956 5.54% 592 3.43% 448 2.60% 462 2.68% 5,649 32.76%

Total CF Case Cases Received Benefits -previous 30

Restored DEI
Aug-26 1,905 1,649
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August 2026 Medi-Cal Churn Report

Total MC A Application Application Received Application Application Received Application Application Received Application Application Received Application Received Application Received
Receive dpp Total MC App Received(%) Initial App Initial App(%) Received benefits-  benefits-previous 30 Received benefits-  benefits-previous 60  Received benefits-  benefits-previous 90 Received benefits-  benefits-previous 120 benefits-previous over benefits-previous over
previous 30 days days(%) previous 60 days days(%) previous 90 days days(%) previous 120 days days(%) 120 days 120 days(%)

Centre City FRC 884 100.00% 565 63.91% 17 1.92% 26 2.94% 26 2.94% 22 2.49% 228 25.79%
NorthEast FRC 809 100.00% 561 69.34% 14 1.73% 13 1.61% 15 1.85% 14 1.73% 192 23.73%
Southeastern FRC 1,180 100.00% 697 59.07% 30 2.54% 36 3.05% 45 3.81% 49 4.15% 323 27.37%
OHS 18 100.00% 6 33.33% 2 11.11% 2 11.11% 0 0.00% 0 0.00% 8 44.44%
El Cajon FRC 1,384 100.00% 872 63.01% 28 2.02% 33 2.38% 36 2.60% 49 3.54% 366 26.45%
Lemon Grove FRC 792 100.00% 533 67.30% 17 2.15% 20 2.53% 18 2.27% 19 2.40% 185 23.36%
North Central FRC 1,882 100.00% 1,406 74.71% 24 1.28% 34 1.81% 32 1.70% 33 1.75% 353 18.76%
North Coastal FRC 1,693 100.00% 1,145 67.63% 32 1.89% 34 2.01% 48 2.84% 38 2.24% 396 23.39%
North Inland FRC 2,048 100.00% 1,357 66.26% 55 2.69% 55 2.69% 61 2.98% 43 2.10% 477 23.29%
National City FRC 743 100.00% 451 60.70% 16 2.15% 21 2.83% 24 3.23% 23 3.10% 208 27.99%
Chula Vista FRC 1,573 100.00% 1,028 65.35% 33 2.10% 45 2.86% 79 5.02% 27 1.72% 361 22.95%
HCSS 1,176 100.00% 776 65.99% 32 2.72% 31 2.64% 33 2.81% 26 2.21% 278 23.64%
Other 93 100.00% 84 90.32% 0 0.00% 1 1.08% 3 3.23% 0 0.00% 5 5.38%

=
©
N
X

1.73%

MEDI-CAL 30 DAYS CHURN BY FRC (%)

2.69%
2.15% 1.89% 2.15% 2.10%

1.28%

2.54%

N
o
N
X

0.00%

Centre City FRC NorthEast FRC  Southeastern FRC OHS El Cajon FRC Lemon Grove FRC North Central FRC North Coastal FRC North Inland FRC National City FRC Chula Vista FRC HCSS Other

8/1/2026
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%7 ELIGIBILITY SERVICES

wvevett  BY THE NUMBERS...

Septem ber 2026 (Data Month: August 2026)

PARTICIPANTS

CalFresh: 365,268 recipients, down 7.94% from last year.
o 111,890 child recipients (0-18), down 11.24% from last year.
o 100,027 senior recipients (60+), up 0.09% from last year.

CalWORKs: 49,828 recipients, down 5.33% from last year.
o 36,795 child recipients (0-18), down 4.76% from last year.
o Welfare-to-Work: 11,126 participants, down 15.16% from last year.

CMS: 4 CMS recipients, down 42.86% from last year.
General Relief: 5,058 recipients, down 9.58% from last year.

Medi-Cal: 784,959 recipients, down 10.40% from last year.
o 275,057 child recipients (0-18), down 6.61% from last year.
o 15,921 Medi-Cal Expansion Over 50 Years.

% Change in Recipients
Previous Previous | Unduplicated Number
Program Cases Recipients of Recipients
Month Year (August 2025 -
August 2026)

CalFresh 223,175 365,268 0.01% -7.94% 511,359

CalWORKs 17,673 49,828 0.40% -5.33% 70,324
CMS 4 4 33.33% -42.86% 21
General Relief 5,041 5,058 3.35% -9.58% 14,973
Medi-Cal 465,312 784,959 -0.11% -10.40% 1,015,706

Total 711,205 1,205,117 -0.04% -9.46% 1,125,857**

*Recipients include 298,741 under ACA Medicaid Coverage Expansion (MCE).
*The number of unduplicated recipients for all programs.
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PROCESSING
Applications Registered Renewals Generated

Program August 2026 FYTD Program August 2026 FYTD
CalFresh 17,095 33,309 CalFresh 12,277 23,366
CalWORKs 2,744 5,663 CalWORKs 1,554 3,097
CMS 22 41 CMS 0 1
General Relief 4,368 8,807 General Relief 164 327
Medi-Cal 15,815 32,490 Medi-Cal 39,229 77,995
Total 40,044 80,310 Total 53,224 104,786

Periodic Reports Generated Documents Imaged
Program August 2026 FYTD August 2026 FYTD
CalFresh 13,170 25,893 405,557 814,983
CalWORKs 1,442 2,783
General Relief 0 0 Tasks Created
Medi-Cal 16 39 August 2026 FYTD
Total 14,628 28,715 343,483 691,685

ACCESS CUSTOMER SERVICE CENTER

Customer Service

Month August 2025 August 2026 Change FYTD
Total Calls 176,404 169,814 -6,590 352,749
Abandoned 1,252 2,702 1,450 5,457
Average Wait Time 0:22 0:57 0:35 0:56

Community Based Organization (CBO)
Month August 2025 August 2026 Change

Total Calls 7,329 8,082 753

Abandoned 56 120 64

Average Wait Time 0:33 1:32 0:59

Emails Received
August 2026 FYTD
2,246 4,690

FAMILY RESOURCE CENTER VISITS

Month August 2025 | August 2026 Change

Total Tickets Issued 48,503 43,428 -12%

. . . *_ *_
Average Wait Time (min.) () (*) N/A
* Due to COVID-19 Waivers, Avg time is not available for August 2026

FYTD=Fiscal Year To Date 35




Processing Timeliness
Applications, Periodic Reports, and Renewals

CalFresh

. Regular Applications: State required days to disposition = 30 Days
o San Diego = 19 Days
Expedited Applications: State required days to disposition = 3 Days
o  San Diego = 2 Days

e  Semi-Annual Reporting Timeliness = 95%

. Annual Renewal Timeliness = 91%

CalWORKs

. Regular Applications: State required days to disposition = 45 Days
o San Diego = 17 Days
Immediate Need: State required days to disposition = 1 Day
o San Diego = 1 Day

e Semi-Annual Reporting Timeliness = 97%

. Annual Renewal Timeliness = 88%

Medi-Cal

. Regular Applications: State required days to disposition = 45 Days
o  San Diego = 23 Days

. Annual Renewal Timeliness = 87%
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Trend in Medi-Cal Recipients

N

2016

(o%:]]
FY Sep 14

2018 2020

FY Aug 26

2022

2024 gyae

ORKs Recipients

59%

31,432

49,828

Increase

(o%:]]
FY Sep 14

resh Recipients
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Office of Military and Veterans Affairs (OMVA) Data Tracker

OMVA Service Delivery

August 2026

FYTD

Calls Received

4,242

8,528

Calls Received- Average Wait Times

1:15

1:14

In-Person Customer Visits

2,938

5,980

Driver’s License Applications

243

490

License Plate Applications

2

8

College Fee Waiver Applications

1359

2,866

VA Claim Appointments Made

718

1,451

VA Claim Appointments Wait Time (Business Days)

11

12

Community Events

3

6

Contacts Made at Community Events

1,512




San Diego County

Monthly Self-Sufficiency Service§ Performance Dashboard (FY 26/27)

Data Month : August 2026

CalSAWS Tasks Created

TOTAL MONTHLY TASKS CREATED
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MONTHLY AUTO ASSIGNED TASKS

100.0% 100.0%

54,003

euowey

Jul-26 Aug-26
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FYTD 691,685

100%

FYTD

MONTHLY APPLICATION TASKS CREATED

30,904

30,632

Jul-26 Aug-26

MONTHLY PERIODIC REPORT TASKS CREATED

13,345

12,460

Jul-26 Aug-26

MONTHLY ANNUAL RENEWAL TASKS CREATED

29,446

26,872

Jul-26 Aug-26

MONTHLY AUTO ASSIGNED TASKS

348,202

343,483

Jul-26 Aug-26

FYTD 61,536

FYTD 25,805

FYTD 56,318

691,685

FYTD

MONTHLY CALSAWS CALENDARED APPOINTMENTS

TASK INTAKE APPOINTMENTS CALENDARED
18,893

TASK RENEWAL APPOINTMENTS CALENDARED
22,193

22,143
17,812
Jul-26 Aug-26 Jul-26 Aug-26
FYTD 36,705 FYTD 44,336

LOBBY MANAGEMENT

MONTHLY FRC TICKETS ISSUED

43,428

45,541

Jul-26 Aug-26

MONTHLY FRC AVERAGE WAIT TIME

0 0

Jul-26 Aug-26

FYTD 0.00

*Average time is not availble

| FYTD | 88,969 |
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CASE PROCESSING PERFORMANCE (CALSAWS)

MONTHLY APPLICATION TIMELINESS

CALWORKs APPLICATION
TIMELINESS

2%

=

CALFRESH APPLICATION
TIMELINESS

3%

=

MONTHLY RENEWAL TIMELINESS

MONTHLY PERIODIC REPORT TIMELINESS

CALWORKs RENEWAL TIMELINESS

12%

g

CALFRESH RENEWAL TIMELINESS

9%

N

CalWORKs PERIODIC REPORT
TIMELINESS

3%

HEART SURVEY

660

= % of Apps timely

= % of Apps Overdue

= % of Apps timely

= % of Apps Overdue

= Timeliness = Overdue %

= Timeliness = Overdue %

= % Timely = % Untimely

FYTD 98% FYTD 97% FYTD 90% FYTD 92% FYTD 98% CUSTOMER SATISFACTION SURVEY ACCESS CUSTOMER SURVEY
MEDI-CAL APPLICATION GENERAL RELIEF APPLICATION MEDI-CAL RENEWAL TIMELINESS CALERESH PERIODIC REPORT DID YOU RECEIVE COURTEOUS ACCESS CUSTOMER SURVEY
0,
3% 8% 13% 5% 18% 9% 2%

=

=

= % of Apps timely

= % of Apps Overdue

= % of Apps timely

= % of Apps Overdue

FYTD

97%

FYTD

92%

N

= Timeliness = Overdue %

FYTD

92%

= % Timely = % Untimely

FYTD

95%

10%

" Yes M No M Neutral

N

© Positive m Neutral m Negative

ACCESS CALL CENTER

ACCESS CALL CENTER

MONTHLY TOTAL CALLS RECEIVED

182,935

169,814

Jul-26 Aug-26

MONTHLY AVERAGE WAIT TIME

0:56

Jul-26

Aug-26

FYTD 352,749

FYTD

0:56

RESCHEDULE APPOINTMENT CALLS (211)

MONTHLY TOTAL CALLS HANDLED

9,019

8,837

3:28

Aug-26

FYTD 17,856

Jul-26

MONTHLY AVERAGE WAIT TIME

Aug-26

FYTD 3:40

38



Automated
(Robo) Call
Summary

Program

Month

CW/CF SAR
Reminder

CW Balderas

CW/CF RE's

HR-1 RE Robocall

Grand Total

July 2026

13,861

286

8,247

10,972

33,366

August 2026

14,074

307

9,639

15,018

39,038

September 2026

October 2026

November 2026

December 2026

January 2027

February 2027

March 2027

April 2027

May 2027

June 2027

Grand Total

27,935

593

17,886

25,990

72,404

LTI

Monthly Robo-Calls & Text Messaging Report FY 2026/2027

Text Messaging
Summary

Program

Month

CW/CF SAR
Reminder

CW/CF
Balderas

CalFresh
Renewal

CalWORKs
Renewal

MC Renewal
SMS Pre Packet

MC Renewal

SMS No
Renewal
Received

Other

Grand Total

July 2026

12,437

7,571

5,539

1,056

19,054

10,358

247,359

303,374

August 2026

12,665

8,019

6,106

1,005

18,749

10,374

554,434

611,352

September 2026

October 2026

November 2026

December 2026

January 2027

February 2027

March 2027

April 2027

May 2027

June 2027

Grand Total

25,102

15,590

11,645

2,061

37,803

20,732

801,793

914,726

by
P.-.-i.‘
LIVE WELL

16,000
14,000
12,000
10,000
8,000
6,000
4,000

2,000

‘ 286

m CW Balderas

Automated (Robo) Call Summary

13,861

~
N
9
o
—

N
#
N\
00

307

Jul-26
m CW/CF SAR Reminder

q-
~
<
<
—

Aug-26

m CW/CF RE's ® HR-1 RE Robocall

15,018

o)
™
o
o

25,000

20,000

15,000

12,437

10,000

5,539

-~

- l
0 [—

m CW/CF SAR Reminder
m CW/CF Balderas

Programmatically Required Text Message Summary

-~

\ I

M CalFresh

19,054

LN
©
©
~
—

10,358

7,571
6,106

056

—

Jul-26

Renewal

B MC Renewal SMS Pre Packet

1,005

o
—
<
00

Aug-26
I CalWORKs Renewal

18,749

10,374

MC Renewal SMS No Renewal Received

Text Messaging
Summary

Special Campaign

Month

MC 65+

WTW/ES
Sanction

BenefitsCal

CAP

HR-1 RE

ABAWDS
WorkReady
Hub

ABAWD

Food
Distribution
Events

MC Dental
Benefits

Protect EBT &
BIC Cards

Grand Total

July 2026

1,155

652

26,923

205,158

10,972

1,150

1,349

247,359

August 2026

1,047

601

28,227

15,018

1,358

1,347

7,044

231

499,561

554,434

September 2026

October 2026

November 2026

December 2026

January 2027

February 2027

March 2027

April 2027

May 2027

June 2027

Grand Total

2,202

1,253

55,150

205,158

25,990

2,508

2,696

7,044

231

499,561

801,793

*Note: Robo Calls have been temporarily suspended in all circumstances except for CalWORKS and CalFresh Balderas call notifications.
In lieu of this, all former Robo Call receipients were reprogrammed to receive text message notifications to alert them of any upcoming case actions.

*Note: PR Text Message Summary methodology updated to count CW/CF Household once.

These houseold's are sent one text message. CW/CF households are included in CW Text Message Count.

Effective 12/2020, Access is no longer doing the Monthly Consent Text Messaging RRR Campaign, nor mailing CF Packets.

Report Data Month: 08/2026
Report Run Date: 09/02/2026

Text Messaging Summary

7,044

499,561

231

600,000
500,000
400,000
300,000 v
i
)
o
~N
200,000
100,000
o~ ™M 0 to)
o LN o D
N N L O
~ — ~ ~
0
FY 2026/2027
m MC 65+ m WTWY/ES Sanction m BenefitsCal m CAP

B ABAWDS WorkReady Hub m ABAWD

M Food Distribution Events ® MC Dental Benefits

B HR-1RE

Protect EBT & BIC Cards
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Automated (Robo)
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LIVE WELL

August 2026

16,000

14,000

12,000

10,000

8,000

6,000

4,000

2,000

Automated (Robo) Call Summary

14,074

9,639

307

August 2026

w CW/CF SAR Reminder =~ ®m CW Balderas  ® CW/CF RE's

20,000
18,000
16,000
14,000
12,000
10,000
8,000
6,000
4,000
2,000

0

12,665

B CW/CF SAR Reminder

m CalWORKs Renewal

Programmatically Required Text Message Summary

18,749

8,019
6,106

1,005
]

August 2026
m CW/CF Balderas

m MC Renewal SMS Pre Packet

10,374

H CalFresh Renewal

m MC Renewal SMS No Renewal Received

Call Summary Program
Month Gy C_F SAR CW Balderas CW/CF RE's HR-1 RE Robocall Grand Total
Reminder
August 2026 14,074 307 9,639 15,018 39,038
Grand Total 14,074 307 9,639 15,018 39,038
Text Messaging
Summary Program
MC Renewal
Month CW/(EF SAR CW/CF Balderas CalFresh CalWORKs MC Renewal SMS SMS No Other Grand Total
Reminder Renewal Renewal Pre Packet Renewal
Received
August 2026 12,665 8,019 6,106 1,005 18,749 10,374 554,434 611,352
Grand Total 12,665 8,019 6,106 1,005 18,749 10,374 554,434 611,352
Text Messaging Special
Summary Campaign
WTW(/ES Sanction ABAWDS e MC Dental | Protect EBT &
Month MC 65+ BenefitsCal HR-1 RE ABAWD Distributi Grand Total
on SMS enefitsta WorkReady Hub Istribution Benefits BIC Cards rand fota
Events
August 2026 1,047 601 28,227 15,018 1,358 1,347 7,044 231 499,561 554,434
Grand Total 1,047 601 28,227 15,018 1,358 1,347 7,044 231 499,561 554,434

Report Data Month: 08/2026
Report Run Date: 09/02/2026
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500,000

400,000

300,000
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100,000

1,047

B MC 65+

" Food Distribution Events m MC Dental Benefits

Other Text Message Campaign Summary

28,227
601 — 7,044 231
August 2026

m WTW/ES Sanction SMS ® BenefitsCal
I Protect EBT & BIC Cards

499,561
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Community Based Organizatons ClFesh Reterrals
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Community Based Organizatons Med-CalReterrals
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Community Based Organzations CIWORKS Refereals
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Community Based Organzations General Relef Referrals
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LIVE WELL
CalFresh Denials in the Month Regardless of Application Date
from Disposition Report

Month _ Ca.IF.resh Denied % of Denied ETP Denials % oleTP

Disposition Cases | CalFresh CalFresh Denials
03/2022 19,689 7,278 36.96% 5,551 76.27%
04/2022 18,621 7,346 39.45% 5,833 79.40% CalFresh Dispositions and Denials
05/2022 18,048 6,914 38.31% 5,453 78.87%
06/2022 18,966 7,543 39.77% 5,728 75.94% 30,000
07/2022 18,832 7,825 41.55% 6,130 78.34%
08/2022 21,263 9,246 43.48% 7,170 77.55% 25,000 Calfresh Disposition
09/2022 21,115 9,460 44.80% 7,885 83.35% Cases
10/2022 22,443 9,891 44.07% 7,905 79.92% 20,000
11/2022 20,679 9,544 46.15% 8,027 84.11%
12/2022 20,969 9,258 44.15% 7,539 81.43% 15,000
01/2023 19,525 8,483 43.45% 7,032 82.90% 10.000
02/2023 19,810 9,040 45.63% 7,543 83.44% ’
03/2023 21,709 9,829 45.28% 8,076 82.17% 5,000
04/2023 18,834 8,310 44.12% 6,806 81.90%
05/2023 19,916 8,818 44.28% 7,284 82.60% 0
06/2023 19,089 8,379 43.89% 6,816 81.35% NN NN - - - - - -
07/2023 17,504 9,136 52.19% 4,147 45.39% S &8 8 8 8 8 8 8 82 8/ 8 78/ &8 828 8 8 =
08/2023 22,677 11,683 51.52% 5,232 44.78% D O N MmO N M P 6N ® O N ® o

o o o (] o o o (] o o o (] o o o L] o o

09/2023 20,962 10,946 52.22% 5,033 45.98%
10/2023 23,550 11,830 50.23% 5,300 44.80%
11/2023 22,144 11,563 52.22% 5,586 48.31%
12/2023 19,694 9,537 48.43% 4,529 47.49%
01/2024 19,711 9,211 46.73% 3,963 43.02%
02/2024 21,928 10,794 49.22% 5,208 48.25%
03/2024 21,780 10,415 47.82% 4,733 45.44%
04/2024 19,101 9,466 49.56% 4,579 48.37%
05/2024 19,490 9,808 50.32% 2,533 25.83%
06/2024 17,291 8,634 49.93% 2,101 24.33%
07/2024 21,178 10,993 51.91% 2,676 24.34%
08/2024 21,171 10,790 50.97% 2,590 24.00%
09/2024 22,308 12,016 53.86% 2,910 24.22%
10/2024 24,794 12,760 51.46% 2,815 22.06%
11/2024 19,865 10,165 51.17% 2,316 22.78%
12/2024 20,945 11,034 52.68% 2,665 24.15%
01/2025 20,666 9,851 47.67% 2,150 21.83%
02/2025 20,339 10,465 51.45% 2,556 24.42%
03/2025 19,355 9,426 48.70% 2,020 21.43%
04/2025 20,208 9,741 48.20% 2,237 22.96%
05/2025 18,840 9,384 49.81% 2,380 25.36%
06/2025 16,938 8,404 49.62% 2,108 25.08%
07/2025 17,509 8,623 49.25% 2,116 24.54%
08/2025 15,951 7,546 47.31% 1,637 21.69%
09/2025 17,657 8,674 49.12% 1,888 21.77%
10/2025 19,751 9,746 49.34% 2,127 21.82%
11/2025 13,419 7,243 53.98% 1,638 22.61%
12/2025 15,692 7,499 47.79% 1,732 23.10%
01/2026 14,900 6,892 46.26% 1,455 21.11%
02/2026 16,394 8,086 49.32% 1,762 21.79%
03/2026 16,824 8,465 50.32% 1,925 22.74%
04/2026 17,018 8,470 49.77% 1,729 20.41%
05/2026 15,252 7,944 52.08% 1,789 22.52%
06/2026 15,690 8,094 51.59% 1,805 22.30%
07/2026 15,800 7,958 50.37% 1,862 23.40%
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CalFresh Denials in the Month Regardless of Application Date
from Disposition Report

Month CalFresh Disposition| Denied % of Denied ETP Denials % of FTP

Cases CalFresh CalFresh Denials
03/2022 19,689 7,278 36.96% 5,551 76.27%
04/2022 18,621 7,346 39.45% 5,833 79.40%
05/2022 18,048 6,914 38.31% 5,453 78.87%
06/2022 18,966 7,543 39.77% 5,728 75.94%
07/2022 18,832 7,825 41.55% 6,130 78.34%
08/2022 21,263 9,246 43.48% 7,170 77.55%
09/2022 21,115 9,460 44.80% 7,885 83.35%
10/2022 22,443 9,891 44.07% 7,905 79.92%
11/2022 20,679 9,544 46.15% 8,027 84.11%
12/2022 20,969 9,258 44.15% 7,539 81.43%
01/2023 19,525 8,483 43.45% 7,032 82.90%
02/2023 19,810 9,040 45.63% 7,543 83.44%
03/2023 21,709 9,829 45.28% 8,076 82.17%
04/2023 18,834 8,310 44.12% 6,806 81.90%
05/2023 19,916 8,818 44.28% 7,284 82.60%
06/2023 19,089 8,379 43.89% 6,816 81.35%
07/2023 17,504 9,136 52.19% 4,147 45.39%
08/2023 22,677 11,683 51.52% 5,232 44.78%
09/2023 20,962 10,946 52.22% 5,033 45.98%
10/2023 23,550 11,830 50.23% 5,300 44.80%
11/2023 22,144 11,563 52.22% 5,586 48.31%
12/2023 19,694 9,537 48.43% 4,529 47.49%
01/2024 19,711 9,211 46.73% 3,963 43.02%
02/2024 21,928 10,794 49.22% 5,208 48.25%
03/2024 21,780 10,415 47.82% 4,733 45.44%
04/2024 19,101 9,466 49.56% 4,579 48.37%
05/2024 19,490 9,808 50.32% 2,533 25.83%
06/2024 17,291 8,634 49.93% 2,101 24.33%
07/2024 21,178 10,993 51.91% 2,676 24.34%
08/2024 21,171 10,790 50.97% 2,590 24.00%
09/2024 22,308 12,016 53.86% 2,910 24.22%




10/2024 24,794 12,760 51.46% 2,815 22.06%
11/2024 19,865 10,165 51.17% 2,316 22.78%
12/2024 20,945 11,034 52.68% 2,665 24.15%
01/2025 20,666 9,851 47.67% 2,150 21.83%
02/2025 20,339 10,465 51.45% 2,556 24.42%
03/2025 19,355 9,426 48.70% 2,020 21.43%
04/2025 20,208 9,741 48.20% 2,237 22.96%
05/2025 18,840 9,384 49.81% 2,380 25.36%
06/2025 16,938 8,404 49.62% 2,108 25.08%
07/2025 17,509 8,623 49.25% 2,116 24.54%
08/2025 15,951 7,546 47.31% 1,637 21.69%
09/2025 17,657 8,674 49.12% 1,888 21.77%
10/2025 19,751 9,746 49.34% 2,127 21.82%
11/2025 13,419 7,243 53.98% 1,638 22.61%
12/2025 15,692 7,499 47.79% 1,732 23.10%
01/2026 14,900 6,892 46.26% 1,455 21.11%
02/2026 16,394 8,086 49.32% 1,762 21.79%
03/2026 16,824 8,465 50.32% 1,925 22.74%
04/2026 17,018 8,470 49.77% 1,729 20.41%
05/2026 15,252 7,944 52.08% 1,789 22.52%
06/2026 15,690 8,094 51.59% 1,805 22.30%
07/2026 15,800 7,958 50.37% 1,862 23.40%
08/2026 16,384 8,284 50.56% 1,832 22.11%
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LIVE WELL

Months Count of Case Number
Jun-23 6,519
Jul-23 2,139
Aug-23 8,895
Sep-23 7,174
Oct-23 8,281
Nov-23 8,239
Dec-23 6,084
Jan-24 4,817
Feb-24 6,478
Mar-24 6,746
Apr-24 6,790
May-24 9,197
Jun-24 6,882
Jul-24 6,974
Aug-24 10,690
Sep-24 8,566
Oct-24 8,189
Nov-24 11,401
Dec-24 18,968
Jan-25 5,641
Feb-25 5,293
Mar-25 6,903
Apr-25 6,036
May-25 7,138
Jun-25 5,417
Jul-25 9,237
Aug-25 10,983
Sep-25 8,368
Oct-25 9,386
Nov-25 9,902
Dec-25 12,478
Jan-26 11,453
Feb-26 11,998
Mar-26 13,432
Apr-26 12,409
May-26 14,191
Jun-26 11,357
Jul-26 10,553
Aug-26 13,128
Grand Total 348,332

The top four discontinuance reasons are (in order from most to least):

1. Failed to Complete Redetermination
2. No Eligible Mem

3. Inter-County Transfer

4. Failed MAGI
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LIVE WELL

FY 2026-2027

Monthly Medi-Cal Renewal Report

Data as of 7/31 Data as of 8/31

Medi-Cal Renewals Jul-26 % Jul-26 % Oct-26 %
Total Medi-Cal Renewals Due 38,766 100% 38,766 100% 39,229 100% 39,229 100% 42,157 100% 42,157 100% 42,724 100%
Total Medi-Cal Renewals Auto
Renewed 11,497 30% 11,497 30% 11,765 30% 11,765 30% 13,445 32% 13,445 32% 14,275 33%
Total Medi-Cal Renewals Renewed
via Combo Case* 8,758 23% 20,706 53% 8,838 23% 21,131 54% 9,195 22% 12,052 29% 9,261 22%
Total Medi-Cal Renewal Packets
Mailed 18,264 47% 18,264 47% 18,330 47% 18,330 47% 19,258 46% 19,258 46% 19,053 45%
Packets Received, Not Yet
Processed 757 2% 5,302 14% 553 1% 5,019 13% 1,595 4% 5,159 12% 480 1%
Total Medi-Cal Renewals
Completed 20,255 52% 32,203 83% 20,603 53% 32,896 84% 22,640 54% 25,497 60% 23,536 55%
Total Medi-Cal Renewals Pending
Receipt 17,754 46% 1,261 3% 18,073 46% 1,314 3% 17,922 43% 11,501 27% 18,700 44%

Source: Daily RRR Status Report
*Combo: Medi-Cal With Active CF/GR/CW
Report Date: 9/2/2026
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