Beneficiary Management Experience

All employees must designate a beneficiary through MetLife

Access MyBenefits. Make sure employer is listed as
County of San Diego.

To register, click on the ‘Register’ link to access your
MetLife Benefits accounts online. Registration is
quick and easy. If you need assistance, call 1-866-
363-8669. If you are already registered, please
see step 5.
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Enter your name, social security number and date of
birth. Include an email address to receive email
notifications of your transactions. Answer
identification questions that will help you if you need
to reset your password in the future. Then consent to
the Terms of Use. If you do not agree with these
terms and conditions, you will not be granted access
to the MyBenefits website.

Review your confirmation page to know your
registration was successful. Then select Go To My
Accounts.

Type your Username and Password to log in. If you
forgot your username or password, click on “Forgot
username or password” and you will be prompted to
get a call, text or email to receive your one time
security code.
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View your County of San
Diego benefits

Log in to view your policies

Looking for a different Employer or
association

Who can register?

Register to view your accounts online
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To validate your identity, please enter your information
in the fields below: Nead Help Repistoring?
@l v

steetnumber Strectame

Aotrsus # fsgconal)

ay state

Congratulations! You are registered!
Your paperless delivery

For products that offer a paperless delivery option, yous palicy documents and bills will be sent by
email as you requested during registration

You can see which of yaur products and Her the paperiess dellvery option, and
mManage your preferences any tims.

* Gofto My Profile
+ Click Comminication Preferences

+ Choose Electronic or US Mail

Note: Cndy the praducts and documents with the paperless defivery option will be notified via
email, If you do net see a product or document listed. you will continee to receive those
dacuments via US mall

Log in to Your Account

Enter your username and password.

All fields are required.

Username

Password

Forgot Username | Forgot Password

LOGIN LT | want to update my Phone/Email

Unable to Log in @ Register your account

We have enhanced our security. If you have not logged in since July of
2019 and are unable to log in with your current Usemame and Password,
you will need to update your registration by clicking the "Register your
account” link above



https://servicing.online.metlife.com/public/site/presignin?source=metonline&grpNumber=158540&returnURL=true&aURL=http%3A%2F%2Fzzz&group=158540
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My Accounts

View your policy activity and information

Bon't 500 All Your Policies @

You can access beneficiary information from
your home screen by selecting Learn More.

Group Life Insurance

Ravigate our Group Lif

comactuz
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You can review your current beneficiaries for your e e

listed coverage(s) and add/modify accordingly. To
designate a new benéeficiary, click on “Add primary
beneficiaries” for All Coverages.

Designate Your Beneficiaries

Primary Beneficiaries: All Coverages

Add primary beneficiary

Create a new benefciary [-Seiect -~ [“Een |

Contingant Banaficiaries

Hame Relation ! Type Shars

Al contingent beneficiary
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Designate Your Beneficiaries: You can review,
. . . . Enroll for Life Insurance
add or modify beneficiaries for each coverage and Siop3 Desighaia Your Beraniciies

indicate the percentage of your life insurance benefit
(share) to be paid to each beneficiary. Click the Add
button to designate or modify your beneficiaries.

Note: A person named as a Primary Beneficiary

should not be named as a Contingent Beneficiary.
The employee is the beneficiary for all Dependent - =
Life coverages. Any changes made will overwrite
any previous beneficiary designations. Coverage
elections are based on the information on record.
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Life Summary Learn Calculate Beneficiaries Common Questions Contact Specialist
Add/Update Beneficiaries
Please review your information for accuracy. To make changes, lick the edit buttons.

Review your entries for accuracy. If you entered Review | Edit

something incorrectly, you can click Edit

Information. When finished reviewing all selections, — S o e

1 Mike Smith Child Contingent 10?2

ClICk NeXt' Kate Smith Child Cnnﬁnsem 10”2
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You must review and acknowledge all of the legal
statements and disclosures before continuing. After
reading the statements, please check the boxes to
indicate that you have read and understand the
following and that you are providing your consent and
authorization for: Fraud Warning, Declarations and
Signature, Privacy Notice, Consent Statement,
Consent to Transfer Personal Data to the United
States, and Massachusetts e-signature disclosure
notice.

At the bottom of the page you must enter in your
MyBenefits password that you selected during
registration. This will serve as your electronic
signature to your Beneficiary Designation submission.

Press the Submit button to submit your
designation to MetLife and the process is
complete.

You will see a confirmation for your designation.
Select Print your beneficiary designation to secure
a copy for your records.

You can choose from the top menu bar “Common
Questions” or “Contact Specialist”.

Contact a Life Benefits Specialist

Complete the email Form by providing your email
address and a brief description of your question. When
finished, click “Submit”. In most cases, you should
expect a response from us within two business days.

You may also contact a Specialist by telephone at

(1-866-492-6983) or email at termlife@Ipmservices-
metlife.com, 8am-11pm EST Monday through Friday.

Upon completion, you can sign out of
MyBenefits by clicking on “Log out” at the top
right corner of your screen

Enrell or Modify Life Insurance
Step 5 : Enroliment Submission

TRALID WARNING

Thank you for enrolling for
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Action Hegured

B Thank you ler completing your Enrollment online.

= Astion

=]
B MetLife v

My
Accounts

Life Summary Learn Calculate Beneficiaries | Common Questions  Contact Specialist

Common Questions

Welcome Tom Smith

Claim Documents Customer
Center & Forms Support

# Don't see all your policies?
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