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Department of Homeless Solutions & Equitable Communities - Office of
Homeless Solutions
The Department of Homeless Solutions and Equitable Communities (HSEC) is currently recruiting for a
Deputy Director position for Office of Homeless Solutions (OHS). OHS is focused on building a coordinated and
robust homeless services system, increasing street outreach and case management, and cross-threading of programs
to prevent those at risk of homelessness from becoming homeless. OHS is leading County-wide efforts in preventing,
reducing, and eliminating homelessness in our region through evidence-driven approaches that leverage existing
regional partnerships and work with cross-sector community stakeholders to ensure person-centered services and
data-driven homeless solutions.

OHS has two main functions which are to oversee collaborative efforts in the development, implementation, and
management of programs to reduce homelessness across the County. Their second function is to provide direct
services through trauma-informed street outreach, case management, and benefit programs to support those
experiencing homelessness throughout the region.

The position will be responsible for the following:
• Implements the Board of Supervisor (BOS) approved Framework For Ending Homelessness and supports

activities across Framework's five domains (Upstream Prevention, Diversion and Mitigation, Services,
Treatment and Outreach, Emergency Housing and Permanent Housing

• Focuses on ensuring OHS work is driven by collaboration, person-centered approach, data, equity,
and sustainability

• Works closely with enterprise-wide multi-disciplinary teams on creating solutions to address and end
homelessness

• Oversees two Chiefs that provide direct services as well as systems and program design, development and
implementation

• Enhancing existing community and partner relationships by collaborating with internal and external stakehol
ders in order to identify core priorities for process and policy improvement and program development

• Planning, coordinating, and monitoring the progress toward accomplishing HSEC objectives in support
of the County’s Live Well San Diego vision of a region that is Building Better Health, Living Safely, and Thriving

• Advancing and building upon existing efforts with a focus on health and social equity, economic
inclusion and poverty reduction

• Developing, recommending, and implementing County policy and procedures supporting broader
homelessness strategies

• Preparing executive-level reports and correspondence and presenting information to a variety of audiences
• Supporting the County’s vision of a just, sustainable, and resilient future for all, as well as the ongoing

commitment to the regional Live Well San Diego vision of healthy, safe and thriving communities
• Actively building long-term relationships with a myriad of public and private stakeholders throughout the

region

DEPUTY DIRECTOR-DEPARTMANTAL OPERATIONS



THE IDEAL CANDIDATE
The ideal candidate for the position will possess a professional work history that
demonstrates the following leadership competencies, attributes, and
experience:
• Executive leadership knowledge and experience in a fast-paced environment

with direct administrative and operational leadership directing, coordinating
and evaluating activities of a department with multiple functions

• Ability to formulate objectives and priorities and implementing plans
consistent with the long-term interest of the organization

• Strong teamwork and collaboration skills to lead strategies within the
organization and with regional stakeholders to address equity and justice
disparity in our community

• Inclusive results-oriented leader with a deep understanding of community
health, social, economic, and cultural activities of a HHSA region

• Experience across the homelessness system of care (prevention, diversion, 
services, treatment and outreach, emergency/interim housing and 
permanent housing)

• Experience in a community engagement, social/economic policy or economic 
justice capacity, including prior work with demonstrated outcomes in 
advancing health equity as well as addressing disparities and 
disproportionality.

• Possesses a high level of political and organizational acumen, with 
experience leveraging internal and external partnerships at all leadership 
levels

• A strong leader who can guide and develop teams
in implementing community-based and resident-driven models of change

• Knowledge of grants and county contracts
• Knowledge of internal departments
• Possess the ability to collaborate and build upon past best practices
• Be able to work well with the community as well as community advisory 

boards
• Works with County entities, should have knowledge of the County enterprise

MINIMUM QUALIFICATIONS
A bachelor's degree from an accredited U.S. college or university or a certified foreign studies equivalency AND 
five years of experience that demonstrates the ability to perform the essential functions of the classification.

Experience must include three years of management level experience and at least one year of supervision.

A master’s degree or higher may substitute for a total of one year of experience and cannot be applied to the 
required one year of supervision.



SALARY & BENEFITS

COMPENSATION: $145,000 to $150,000 Annually

BENEFITS:
• 15 days of paid vacation, 10 days of executive time-off,

13 days of paid sick leave, and 14 paid holidays
• Medical, dental, and vision insurance plans
• Disability Insurance, Life Insurance, and Accidental

Death/Dismemberment Insurance
• Flexible Management Benefit Package – a monthly

credit may be used to select benefits from a group of
options

• Defined benefit retirement program
• Reciprocity with other governmental retirement systems

may be granted; for further information, visit the
website for the San Diego County Employees
Retirement Association

• Deferred Compensation Program 457 and 401(a) plans
• May be eligible for relocation allowance up to $15,000
• View the detailed Benefit Plan for Unclassified

Management (UCL)

THE HEALTH & HUMAN SERVICES AGENCY
The Health and Human Services Agency is an integrated agency with a robust service network that
contributes to a region that is Building Better Health, Living Safely, and Thriving. Its many programs are
designed to help all 3.3 million San Diego County residents live well. Health, housing and social services
are developed by six service departments to provide vital resources and care and are generally deployed
through six regions. The County of San Diego’s Framework for our Future provides direction for County
operations at every level to advance racial justice, health equity, economic opportunity, environmental
protection, and government transparency to create a region where all residents can achieve the Live Well
San Diego vision for healthy, safe, and thriving communities.

https://www.sdcera.org/
https://www.sandiegocounty.gov/content/dam/sdc/hr/benefit_summaries/Unclassified_Benefit_Summary_(UCL).pdf


APPLICATION PROCESS AND RECRUITMENT SCHEDULE
1. You may complete an online application at www.sandiegocounty.gov/hr;
2. Select the current job postings link, job number 22229611UHSEC
3. Please attach a copy of your college degree, final transcript, diploma, or completion letter.

The Department of Human Resources removes personally identifiable information from all recruitments. This 
practice, called Blind Applicant Screening, hides a candidate’s personal information that could influence or bias 
a hiring decision. Personal information includes name, phone number, address, gender, age and race. This 
process helps contribute to a fair and equitable selection process leading to a more diverse and inclusive 
workforce.

The most highly qualified candidates, based on the evaluation results, will be referred for an interview. Be sure 
to include your experience in meeting the minimum requirements in both the Work Experience section and
the Supplemental Questionnaire section of the Application. Resumes will not be accepted in lieu of the 
application Work History and/or supplemental questionnaire.

Interested applicants are encouraged to apply as soon as possible.

SPECIAL NOTES
The County of San Diego and its employees embrace the vision of: a just, sustainable, and resilient future for
all. Our values include: integrity, equity, access, belonging, excellence, and sustainability. Each of which are
infused throughout our operations. While also embracing a mission of strengthening our communities with
innovative, inclusive, and data driven services through a skilled and supported workforce. Click here for
more information on our Strategic Plan (sandiegocounty.gov) as well as our commitment to serve
everyone, to build a Framework for the Future that will create a County that works for all.

CONTACT INFORMATION
You may direct any questions regarding the application and selection process to Bryan Faircloth, 
Executive Recruiter, Department of Human Resources, at Bryan.Faircloth@sdcounty.ca.gov.

Questions regarding the position or department should be directed to Kimberly Evers, Group 
Human Resources Director for the Health and Human Services Agency at 
Kimberly.Evers@sdcounty.ca.gov.

The County of San Diego is committed to valuing
diversity and practicing inclusion because our
diverse workforce is our greatest asset and our
customers are our number one priority

https://www.sandiegocounty.gov/hr/
https://www.sandiegocounty.gov/content/dam/sdc/cao/docs/stratplan.pdf
https://www.sandiegocounty.gov/content/sdc/annualreport/en/home.html
mailto:Bryan.Faircloth@sdcounty.ca.gov
mailto:Kimberly.Evers@sdcounty.ca.gov
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