Institutional Services Operations Training
San Diego County Probation Fiscal Year 23-24

Institutional Services Operations Training Course
Topic: C.O.R.I
Instructional Time: 2-hours

COURSE DESCRIPTION:

The purpose of this initial training is to familiarize operators with the laws and policies that
govern the California Law Enforcement Telecommunications System (CLETS), the systems and
databases that can be accessed, and the ramifications for misuse. Operators may not access
every system or database; however, it is important they are familiar with each database/systems
and how they interact with each other.

OBJECTIVES:
1) Identify laws, policies, and ramifications governing CLETS misuse.
2) ldentify each system database accessible via CLETS.



