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JUVENILE CORRECTIONS 
OFFICER 

BASIC CORE COURSE

UNIT 2.0 – CALIFORNIA 
CRIMINAL JUSTICE SYSTEMS 

ORIENTATION

Mission of the California Justice System

Due process for individuals accused of committing 
crimes

A “process” of reasonable and well-defined steps, 
beginning with the arrest of an offender and concluding 

with the offender’s re-entry into society

Module 2.1.1
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Mission of the Juvenile Justice System

To exercise jurisdiction over Delinquent (Welfare 
& Institutions Code 602) and Dependent (Welfare 

& Institutions Code 300) Wards of the Court

Public Safety Rehabilitation

Treatment
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W&I 202 con’t
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Ensure Safety
• Includes protection of the minor’s health and physical 
well‐being.

Ensure Security
• Maintaining minors in custody as humanely and legally
required for the protection of the community and
themselves.

Ensure Constructive Care
• Includes minimizing any destructive effects of custody
and promoting positive change in unacceptable
behavior patterns.
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•GROUPS OF FIVE’ISH

•15 DUTIES YOU PERFORM
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THE PROBATION OFFICER

• PROTECTION OF THE COMMUNITY
• ENFORCE COURT ORDERS

• ENFORCE SANCTIONS 

• PROVIDE RESOCIALIZATION OPPORTUNITIES TO 
OFFENDERS 

• REFERRALS TO EDUCATION OPPORTUNITIES

• REFERRALS TO COMMUNITY ORGANIZATIONS

Module 2.1.2
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P.C. 830.5: “…Peace officers whose authority extends to any 
place in the state while engaged in the performance of the 
duties of their respective employment and for the purpose of 
carrying out the primary function of their employment…”

• To conditions of parole or of probation by any person in this state 
on parole or probation. 

• To the escape of any inmate or ward from a state or local 
institution. 

• To the transportation of persons on parole or probation. 
• To violations of any penal provisions of law which are discovered 
while performing the usual or authorized duties of his or her 
employment. 

• To the rendering of mutual aid to any other law enforcement 
agency. 

W&I 210  The Board of State and Community 
Corrections (BSCC) shall adopt minimum 
standards for the operation and maintenance of 
juvenile halls for the confinement of minors

W&I 210.1 
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THE Board of State and Community Corrections SHALL ADOPT
AND PRESCRIBE THE MINIMUM STANDARDS OF
CONSTRUCTION, OPERATION, PROGRAMS OF EDUCATION AND
TRAINING, ANDQUALIFICATIONS OF PERSONNEL FOR JUVENILE
RANCHES, CAMPS, OR FORESTRY CAMPS ESTABLISHED UNDER
SECTION 881.

THE Board of State and Community Corrections SHALL CONDUCT
A BIENNIAL INSPECTION OF EACH JUVENILE RANCH, CAMP, OR
FORESTRY CAMP SITUATED IN THIS STATE THAT, DURING THE
PRECEDING CALENDARYEAR,WASUSED FORCONFINEMENTOF
ANYMINOR FORMORETHAN 24 HOURS (W&I 209).

THE CUSTODIAN OF EACH JUVENILE RANCH, CAMP, OR
FORESTRY CAMP SHALL MAKE ANY REPORTS THAT MAY BE
REQUIRED BY THE BOARD TO EFFECTUATE THE PURPOSES OF
THIS SECTION

The primary role of the Juvenile Counselor or Correctional 
Officer (CDPO’s) is to provide:

Safety Security

Juvenile Counselors or Correctional Officers (CDPO’s) 
are required to be trained in:

CPR FIRST AID FIRE SAFETY
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When a juvenile is detained in JH, we have a legal 
obligation according to Title 15 requirements to provide 
them with what information?

21

22



12

Pursuant to PC 11166 and Policy & Procedure:

REQUIRED TO REPORT IT!!
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•Our Profession Defined:

• BODY OF SPECIALIZED KNOWLEDGE 
• USE OF THE SCIENTIFIC METHOD TO ENLARGE 
THE BODY OF KNOWLEDGE 

• EDUCATION WITHIN INSTITUTIONS OF HIGHER 
EDUCATION 

• CONTROL OF PROFESSIONAL POLICY & 
PROFESSIONAL ACTIVITY 

• CODE OF ETHICS 
• LIFETIME COMMITMENT OF MEMBERS OF THE 
PROFESSION SERVICE TO PUBLIC
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BODY OF SPECIALIZED KNOWLEDGE

BODY OF SPECIALIZED KNOWLEDGE
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BODY OF SPECIALIZED KNOWLEDGE

USE OF THE SCIENTIFIC METHOD TO ENLARGE THE BODY OF 
KNOWLEDGE
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EDUCATION WITHIN INSTITUTIONS OF HIGHER EDUCATION

CONTROL OF PROFESSIONAL POLICY & PROFESSIONAL 
ACTIVITY
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CONTROL OF PROFESSIONAL POLICY & PROFESSIONAL 
ACTIVITY (con’t)

REGULATES THE INTEREST OF THE PROFESSION

35

36



19

SAN DIEGO PROBATION DEPARTMENT

CODEOF ETHICS

• Act Without Prejudice and Respect the Rights of All Persons –We will 
respect cultural, racial, and individual differences and not tolerate 
behavior based on prejudice

• Uphold the Law with Dignity – Couple firmness with fairness, value 
restorative justice for offender, victim, and community

• Be Objective in the performance of your Duties – Support the principles 
of this department

• Cooperate with Fellow Workers, Other Agencies, and the Public

• Protect as Appropriate, Confidences Entrusted to you in your Official 
Capacity

• Improve your Professional Standards by Continuously Enhancing your 
Knowledge and Expertise (don’t ever stop learning!)

CODEOF ETHICS

• cooperate in accomplishing the county’s goals
• to expose corruption

ever conscious that public
office is a public trust
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LIFETIME COMMITMENT OF MEMBERS OF THE PROFESSION FOR 
SERVICE TO PUBLIC
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• ETHICS
• “The principles of conduct governing an individual or a group”

• INTEGRITY
• “Firm adherence to a code of especially moral or artistic values” 

• MORALS
• “Moral practices or teachings :modes of conduct”

• CONSCIENCE
• “The sense or consciousness of the moral goodness or
blameworthiness of one's own conduct, intentions, or character
together with a feeling of obligation to do right or be good”
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GROUPS OF FIVE

SCENARIOS
• WHAT IS THE ISSUE?

• IS IT ILLEGAL?

• DOES IT VIOLATE POLICY?

• WHAT ARE SOME APPROPRIATE ACTIONS?
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• REPORTING MISCONDUCT
• EXPRESSING VERBAL DISAPPROVAL OF MINOR INFRACTIONS 
OF CO‐WORKERS

• IT STARTS OUT SMALL, THEN GETS BIGGER IF NO ACTION IS TAKEN

• CLEARLY STATE YOUR EXPECTATIONS AND STANDARDS

• REINFORCE THE STANDARDS OF THE ORGANIZATION AND THE 
PROFESSION

• DISCUSSING CONTINUED INFRACTIONS WITH A SUPERVISOR
• MAINTAINING THE CHAIN OF COMMAND

• KEEPING SUPERVISORS INFORMED FACILITATES CONTINUITY IN THE
STANDARDOFWORK PERFORMED

• FACILITATES A NON‐HOSTILE WORK ENVIRONMENT

• REPORTING MISCONDUCT
• TO A SUPERVISOR

• MAINTAINS THE WORK STANDARD AND PROFRESSIONALISM

• PROTECTS STAFF

• PROTECTS THE MINORS

• HELPS TO MAINTAIN THE LIABILITY SHIELD FOR THE ORGANIZATION

• PREVENTING CRIMINAL BEHAVIOR
• FACILITATES THE SAFETY OF MINORS AND STAFF

• MAINTAINS THE PUBLIC TRUST

• DETERS FUTURE CRIMINAL CONDUCT

• PROTECTS THE ORGANIZATION FROM LIABILITY
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clip
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clip

clip
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Video: Suspect shot to death by Texas cop in jail struggle

clip
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Cookie Monster

Charfauros
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• GRATUITY
• “Something given voluntarily or beyond obligation usually for 
some service”

• ARE THEY ILLEGAL?

• DO THEY VIOLATE POLICIES AND PROCEDURES?
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• POSSIBLE PROBLEMS
• ANY GIFT CREATES AN OBLIGATION

• AN APPEARANCE OF IMPROPRIETY

• A FRIENDLY GESTURE, OR A BRIBE?

• WILL THOSE WHO DO NOT PROVIDE THE GRATUITY RECEIVE 
THE SAME SERVICE?
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LAW ENFORCEMENT SOCIAL WORK
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213 Pa. 48
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2011
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Estimated arrests of persons under age 18 in 
the United States for Violent Crimes
(according to Office of Juvenile Justice and Delinquency Prevention
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San Diego County Probation

…or How a Kid becomes a Ward
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WARDSHIP –YOUTHFUL OFFENDER PROGRAM 
(YOU)

97

98


