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COUNTY OF SAN DIEGO - REQUEST FOR BIDS (RFB) 11018 
HEALTH AND HUMAN SERVICES AGENCY  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND 
PHARMACEUTICALS  

The County of San Diego is seeking bids from firms interested in providing Courier Services for Transportation of 
Biological Specimens and Pharmaceuticals  (“Offerors”).  

The Basis of Award will be the total bid price. Offeror must respond to all bid items to be considered for award.  

The resulting contract will be for initial (base) period of one-year with four (4) one-year options. 

The Contracting Officer for this solicitation is Holly Lam, Procurement Contracting Officer, Holly.Lam@sdcounty.ca.gov 

This RFB package includes: 
This Cover Letter to the RFB 
RFB Instructions and Rules 
Submittal Items 
Bid Cover Page (PC 600 Form) 
Representations and Certifications Form 
Byrd Anti-Lobbying Certification Form 
Nondisclosure Indemnification Agreement 
DVB Requirements and Forms 
Agreement, which includes the following: 
Exhibit A - Statement of Work 
Exhibit B - Insurance Requirements 
Exhibit C - Payment Schedule 

SCHEDULE 

Below is the County’s timeline for this RFB, and is subject to change at any time.  The County will issue an addendum for 
changes to the Pre-Bid Conference date, Questions due date, or Bid due date.  The actual timing and sequence of events 
resulting from this RFB shall ultimately be determined by the County.  

Event Description Date and Time (San Diego Time) 
Pre-Bid Conference July 1, 2021 from 2 p.m. – 3:00 p.m. 
Questions due July 8, 2021 prior to 5:00 p.m. 
Bids due July 27, 2021 prior to 11:00 a.m. 

JOHN M. PELLEGRINO 
DIRECTOR 

DEPARTMENT OF PURCHASING AND CONTRACTING 
5560 OVERLAND AVENUE, SUITE 270, SAN DIEGO, CALIFORNIA 92123-1204 

Phone (858) 505-6367 Fax (858) 715-6452 

ALLEN R. HUNSBERGER 
ASSISTANT DIRECTOR 
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COUNTY OF SAN DIEGO – REQUEST FOR BIDS (RFB 11018) 
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COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND PHARMACEUTICALS 

PRE-BID CONFERENCE 
 A virtual pre-proposal conference will be held on the Date and Time listed in Schedule via Microsoft Teams. If interested 
in attending, email Holly.Lam@sdcounty.ca.gov for the pre-bid conference link. Include in email request the 
completed RFB 11018 Pre-Bid Attendance Form separately attached on BuyNet. All requests for the pre-bid link must be 
received by June 30, 2021 prior to 5:00 PM. The pre-bid conference link may be shared with others so long as their 
information is included in the submitted RFB 11018 Pre-Bid Attendance Form. The County will provide an overview of the 
RFB process and may provide a program/technical overview and other information. 

BID OPENING 
The County has temporarily changed procurement processes due to the social distancing and other requirements put in place 
in response to the COVID-19 pandemic. The County will conduct a public bid opening using the WebEx platform instead 
of in-person attendance.  

Virtual bid opening link: 
https://sdcountyca.webex.com/sdcountyca/j.php?MTID=m40ab756a8c450531c56ea7de20e5c891 

• Password (if requested): cosd_bidopening
• You may also join by phone by calling 1-470-238-5742 (US Toll) , access code 177 120 2660

A bid abstract and the bids received will be posted on BuyNet after the bid opening. 

BID SUBMITTAL 

The County has temporarily changed procurement processes due to the social distancing and other requirements put in 
place in response to the COVID-19 pandemic. Unless otherwise modified by the County’s COVID-19 Updates for County 
Contracts and Contractors, found at https://www.sandiegocounty.gov/content/sdc/purchasing/COVID-19_Updates.html, 
the following procedures shall apply to this RFB:  

• This RFB is posted to the BuyNet site with a solicitation type of RFP, to allow the submission of electronic bids
through BuyNet.

• Offeror must submit a complete original bid in accordance with the format provided in this solicitation to the County
of San Diego, Department of Purchasing and Contracting through electronic upload to BuyNet by the Date and Time
listed in Schedule.

• If Offeror is unable to submit via BuyNet for any reason, Offeror may submit via electronic files on CD/DVD or a
printed bid at the Purchasing and Contracting front desk. Please use this method only if unable to submit through
BuyNet.  Bids will be accepted at the front desk by mail, courier service, or contractor’s representative.  When
submitting via BuyNet, allow extra time to submit by an alternate method in the event of technical difficulties.

• When submitting electronic files, Offeror may optionally submit in original format (e.g. Microsoft Word) with clear
pictures (.jpg, .jpeg, .gif, or ".png") of signature pages containing original signatures.  Electronic or digital
signatures will not be accepted. Please use this method only if unable to submit in PDF form.

The County's decision about the timeliness or responsiveness of any submitted document shall be final, and the County 
has the discretion to waive or not waive any defect or nonconformance.  

Additional COVID-19 procurement information is available at: 
https://www.sandiegocounty.gov/content/sdc/purchasing/COVID-19_Updates.html  
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QUESTIONS 

Questions regarding this RFB shall be submitted in writing to the Contracting Officer by the Date and Time listed in 
Schedule, in accordance with Section 8 (Duty to Inquire, Questions, and Explanation to Offerors). Oral explanations or 
responses to Questions will not be binding upon the County.   

Concerns or comments regarding this solicitation should be directed to the Contracting Officer. 

BACKGROUND 

Contractor shall provide as-needed courier services to transport laboratory biological specimens and prescription 
medications to various sites throughout the County of San Diego (County). 

County’s Public Health Service Laboratory performs tests on samples that are obtained from various sites throughout the 
County. County sites may require pick up and transportation of biological specimens  to and from various sites throughout 
the County.  

Health and Human Services Agency’s (HHSA) Behavioral Health Services Pharmacy and Edgemoor Pharmacy provide 
prescription medication services to patients within the care of the County.  HHSA Pharmacy may require pick up of 
prescription medications from their site with delivery to various locations as designated by the County.  Edgemoor 
Pharmacy may require pick up of prescription medications from local pharmacies with delivery to the Edgemoor Hospital.  
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COUNTY OF SAN DIEGO – REQUEST FOR BIDS (RFB 11018) 
HEALTH AND HUMAN SERVICES AGENCY  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND PHARMACEUTICALS 

RFB INSTRUCTIONS AND RULES 

1. RFB PROCESS
1.1. RFBs shall normally be made available on the County of San Diego’s BuyNet Website at

https://buynet.sdcounty.ca.gov/.  If you are unable to download this document, you may request a hard copy from 
Purchasing and Contracting’s front desk or contact clerical support at (858) 505-6367. 

1.2. The County reserves the right to host pre-bid conference(s).  If scheduled, the date, time, and location for the pre-
bid conference(s) will be as set forth in this RFB or as otherwise provided on BuyNet. 

1.3. Offerors should submit all Questions by due date and time specified in the cover letter to this RFB. Questions 
received after the due date may or may not be addressed. 

1.4. Bids received timely will be opened publicly following the due date and time. 
1.4.1. Bids received and the abstract of responses will be posted to BuyNet after the bid opening. 

1.5. The posted bid opening abstract of responses serves as Notice of Intent to Award (“NOI”) to the apparent low 
bidder(s).  

1.6. The County will evaluate bids received for conformance to the requirements of this RFB through a pre-award 
survey process.  As a result of the pre-award survey, County may determine that a bid is non-responsive to the 
County’s bid requirements or was submitted by a non-responsible bidder, as described in Section 3 below.  

1.7. In the event the County finds an apparent low bid to be non-responsive or to have been submitted by a non-
responsible bidder pursuant to Section 3 below, the County will post a revised NOI. The County may rescind or 
modify the NOI at any time. 

1.8. If a contract is awarded, the County will award to the lowest responsive, responsible bidder(s) as determined by 
the County’s evaluation (“Successful Bidder”). Bids are subject to acceptance at any time within 120 days after 
bid opening. This period may be extended by mutual agreement of County and Offeror. 

1.9. Offeror’s submittal of this bid constitutes an offer that, upon County’s acceptance (which may be of some or all 
of the bid items or lots in accordance with the Basis of Award) forms a binding contract that incorporates the 
Agreement, among all other terms of this RFB. Without limiting the foregoing, Offeror agrees to execute and 
deliver a revised contract document reflecting the final contract award and such additional documents and 
instruments as may be reasonably required in order to carry out the purposes of this RFB and the intentions of the 
parties. 

1.10. In the event that an Offeror is involved in a merger, acquisition, or other change in control, the County reserves 
the right to award a contract to a resulting entity. 

1.11. The County may, at any time, restart evaluations or correct any deficiencies in the procurement process or 
evaluation.  

1.12. The timing and sequence of events resulting from this RFB shall ultimately be determined by the County. 

2. INSTRUCTIONS FOR SUBMITTING A BID
2.1. It is the Offeror’s responsibility to submit a bid based on the most current RFB, addenda thereto, responses to

Questions, any diligence material made available by the County, and any other information posted on BuyNet. 
Offerors must consistently check BuyNet for information and are responsible to comply with anything posted on 
BuyNet relating to this RFB. The County has no obligation to contact Offerors directly with any such RFB related 
information.  

2.2. Offerors shall submit one original bid prior to the date and time specified and through the means specified in the 
cover letter to this RFB. 
2.2.1. For bids submitted electronically through BuyNet, the time on the BuyNet server shall be considered the 

official time for purposes of determining timely submittal. 
2.2.2. For bids submitted at the Purchasing and Contracting front desk, the time stamp at the front desk shall be 

considered official time for purposes of determining timely submittal. 
2.2.3. In the event of multiple submittals of an original bid by an Offeror, the County will only consider the most 

recent submittal submitted by the due date and time.  The County will not review or consider previous 
submittals, whether submitted at the front desk or through BuyNet.  Offerors are strongly encouraged to 
submit only one original bid and withdraw or replace any previous submittals in the event they choose to 
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update their bid.  Bids may be found non-conforming if the County is unable to determine which is the 
most recent, timely submittal. 

2.3. Bids must be submitted using the County forms provided in this RFB, accepting the County’s statement of work, 
terms and conditions, and other requirements without condition. Bids containing modifications, conflicting 
information, or competing terms may be found non-responsive. Bidders are advised to submit only the requested 
information.  
2.3.1. All bids shall be signed by an authorized officer or employee of the Offeror. The name, title, mailing 

address, email address, and phone number of the authorized officer or employee shall be included.  
Scanned images of pages containing original signatures are acceptable for submission of an electronic file. 
Electronic or digital signatures will not be accepted.   

2.4. The bid must be submitted in compliance with the following format, unless otherwise specified in this RFB: 
2.4.1. Submit electronic bids as files in .pdf format. Separate each exhibit into one or more files.  Clearly name 

files as to the exhibit and order.  Pages requiring signatures must be scanned from an original signature. 
Other pages may be scanned or converted to .pdf from other file formats.  Converted and searchable 
formats are preferred. 

2.4.2. All information submitted with your bid shall be formatted to print on 8-1/2” x 11” page size with no less 
than ½” margins and eleven (11) point font. 

2.4.3. All information submitted with your bid shall be formatted as black ink on white background/paper with 
no shading, or otherwise suitable for black and white reproduction. 

2.4.4. If submitting your bid at the Purchasing and Contracting front desk, it must be submitted in a sealed 
envelope with “RFB” and the RFB number prominently marked on the outside of the envelope.  

2.5. Your bid must be organized in accordance with this RFB.  The bid shall conform to the following organization: 
2.5.1. A completed and signed PC 600 Form shall be submitted as the cover of Offeror’s bid. 
2.5.2. Completed and signed Representations and Certifications form. 
2.5.3. Completed and signed Byrd Anti-Lobbying Certification Form 
2.5.4. Completed Exhibit C Payment Schedule. 
2.5.5. Completed and signed Nondisclosure Indemnification Agreement (if applicable). 
2.5.6. Completed and signed DVB forms. 
2.5.7. Required supplemental information per the Submittal Items. 
2.5.8. Flyer/brochure depicting specimen/pharmaceutical transportation container(s) able to maintain cold-chain   

temperature between 2°C (36°F) and 8°C (46°F) to be used for this contract 
2.5.9. Description of how County will place a request for transportation of biological specimens and/or 

pharmaceuticals (.e.g., web portal, text message, phone call, etc.)    
2.5.10. Confidential/Proprietary exhibit (if applicable). 

2.6. Confidential/Proprietary Information 
2.6.1. No confidential/proprietary information, including PI (Personal Information), PII (Personally Identifiable 

Information) or PHI (Protected Health Information), is to be included in the supplemental information. 
Responses that include the confidential/proprietary information shall refer to the response contained within 
the Confidential/Proprietary exhibit (for example: If Submittal Item #1 requires staff Social Security 
Numbers, the response to Submittal Item #1 shall reflect “see response #1 contained within 
Confidential/Proprietary exhibit). 

2.6.2. Submit a separate Confidential/Proprietary exhibit (if applicable).  The County is a public agency subject 
to the disclosure requirements of the Public Records Act, California Government Code Section 6250 and 
following.  The County of San Diego intends to publish bids received and resulting contracts, to its public 
web site.  If confidential/proprietary information is contained within the submission: 
2.6.2.1. It must be submitted in a separate clearly labeled exhibit with all pages marked as 

“CONFIDENTIAL/PROPRIETARY EXHIBIT”. 
2.6.2.2. Offeror must provide a signed Nondisclosure Indemnification Agreement. 
2.6.2.3. It shall only contain supplemental information. In accordance with the California Public Records 

Act, the County will not treat pricing or any bid forms as confidential. 
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2.7. Bid Pricing 
2.7.1. Submit bid pricing on the included Exhibit C Payment Schedule. Bid using only the units of measure stated 

in the Payment Schedule and price each bid item clearly and separately (do not aggregate bid items nor 
provide more than one price or a range of prices per item). 
2.7.1.1. Pricing shall not exceed two (2) digits to the right of decimal point (hundredths).  If unit pricing 

exceeds two (2) digits to the right of the decimal point, any digit(s) beyond two (2) will be 
dropped and will not recognized by the County for the purposes of bid evaluation, contract award, 
or invoicing.  The County will only use the first two digits after the decimal points without 
rounding up or down.  If the County calculates a “new” unit price, said unit price will be in favor 
of the County and may be below the Contractor’s original bid price.  The “new” unit price shall 
prevail over Contractor’s original bid price and shall be used in evaluation of bids, award, and 
invoicing. 

2.7.2. All prices and notations must be clearly legible and in ink or typewritten.  No erasures permitted.  Mistakes 
may be crossed out and corrected and must be initialed in ink by person signing the bid. 

2.7.3. Submitted bid prices must be balanced (reflecting the true relative costs of the bid items), and not shift 
costs from one portion of the work to another portion of the work so as to place doubt on whether the bid 
will result in the lowest overall cost to the County or be tantamount to allowing an advance payment. 

2.7.4. Unless otherwise specified, all prices shall be F.O.B. destination.   
2.7.5. Prices shall include all freight and/or delivery charges, unless freight or delivery charges are separately 

itemized or otherwise allowed for in the Payment Schedule. 
2.7.6. Unless otherwise specified, prices bid herein should NOT include California sales/use tax or Federal excise 

tax.  The County generally is required to pay California sales/use tax, and it should be shown as a separate 
item on invoices.  The County is exempt from payment of Federal excise tax.  It must NOT be included in 
invoices. 

2.7.7. Do not include prompt payment discounts into your bid prices. Prompt payment discounts will not be 
considered in evaluation of bids to determine low bidder.  

2.7.8. Prices shall be fixed during the performance of the Agreement and not subject to adjustment except as 
explicitly set forth in the Agreement. Bidder accepts the risk of any changes to bidder’s costs during the 
term of the Agreement. 

2.7.9. Estimated quantities may be included in the Payment Schedule, and are provided solely for evaluation of 
bids.  They represent approximate anticipated use based on historical consumption or other estimates.  If 
the County’s actual requirements do not result in orders in the quantities described as estimated in the 
Payment Schedule, that fact shall not entitle the successful bidder(s) to price adjustment or other relief. 

2.7.10. The County of San Diego intends to expend federal funds for contract(s) resulting from this solicitation. 2 
C.F.R. §200.323 requires that pricing and profit margin be negotiated prior to award if only one responsive
bid is received from a responsible bidder. Failure to provide sufficient cost and pricing information for
such negotiations may be cause for the County to find Offeror’s bid non-responsive.

2.8. RESERVED.  
2.9. RESERVED. 
2.10. All bids become the property of the County. An Offeror may request the return of its bid upon withdrawal as 

specified in Paragraph 6, which return County may grant or deny in its sole discretion. 
2.11. County has the right to withhold all information regarding this procurement (other than information disclosed 

through public bid opening) until after contract award, including, but not limited to, the County pre-award survey 
and results. Information releasable after award is subject to the disclosure requirements of the Public Records Act, 
California Government Code Section 6250 and following. 

2.12. RESERVED. 

3. EVALUATION AND SELECTION
3.1. Award will be made to the lowest priced responsive bid(s) from a responsible bidder(s). The determination of

lowest price shall include the application of the local preference, when applicable.  
3.1.1. Award may be based on total bid amount, distinct lots, or individual items (“Basis of Award”). 
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3.1.2. When determining lowest price for award, the County will not consider prompt payment discounts. 
3.1.3. In the event of a conflict between unit price bid and bidder's extended price, the unit price will prevail 

unless the conflict is a result of a Mistake in Bid.  In that event, the bid will be rejected as non-responsive. 
3.1.4. In the event of a tie bid between responsible bidders, award will be by random selection through a process 

determined by County and observable by the bidders involved in the tie.  
3.2. The County reserves the right to perform a pre-award survey to determine whether a bidder is responsible 

(possessing the attributes of trustworthiness, quality, fitness, capacity, and experience to satisfactorily perform the 
contract) and whether a bid is responsive (conforming with material bid requirements).   
3.2.1. As part of the pre-award survey, The County reserves the right to request clarification of and/or additional 

information (“Clarification”) from Offerors.   
3.2.2. The Contracting Officer will determine the appropriate means of Clarification. The County is not obligated 

to seek Clarification, so Offerors are advised to submit complete and accurate information in the bid.  
3.2.3. The request for Clarification is not an opportunity for a bidder to modify their bid, but only to provide 

additional information requested by the County to support the pre-award survey.  
3.2.4. The County may request that samples be provided as part of the bid process, including with the bid 

submission, when evaluating proposed equal items, or during the pre-award survey. Samples must be 
furnished free of expense to the County, prominently marked with the RFB number, and delivered to the 
location specified by the County. Upon request and where feasible, samples will be returned to bidder at 
bidder’s expense and risk when County review is complete. 

3.2.5. Failure to timely provide requested information or samples may result in a finding of non-responsiveness 
or non-responsibility based on the information available to the County. 

3.2.6. The County may consider information known to the County in addition to the information provided in 
response to the RFB. 

3.2.7. The County has the discretion to treat each lot or line item separately for purposes of evaluation, in 
accordance with the Basis of Award. 

3.2.8. The County has the discretion, but not the obligation, to waive any minor irregularities or deviations from 
the requirements of the RFB. The County reserves the right to waive a variation in specification if County 
determines such variation does not materially change performance. 

3.2.9. The County’s determination of responsibility or responsiveness shall be conclusive. 
3.3. The County of San Diego intends to expend federal funds for contract(s) resulting from this solicitation; therefore, 

in accordance with 2 CFR §200.319(b), a local preference will not be applied when evaluating offers and 
determining contract award. 

4. DETERMINATION OF ECONOMY AND EFFICIENCY
Pursuant to County Charter Sections 703.10 and 916, award of a contract resulting from this RFB may be subject to the
County’s requirement to determine that the services can be provided more economically and efficiently by an
independent contractor than by persons employed in the Classified Service.

5. COUNTY COMMITMENT
5.1. This RFB does not commit the County to award, nor does it commit the County to pay any cost incurred in the

submission of the bid, or in making necessary studies or designs for the preparation thereof, nor procure or contract 
for services or supplies.  Further, no reimbursable cost may be incurred in anticipation of a contract award. 

5.2. The County reserves the right to accept or reject any or all bids received as a result of this RFB or to separately 
procure the same or similar goods or services. 

5.3. The County reserves the right to terminate this RFB in part or in its entirety at any time prior to contract execution. 
5.4. No prior, current, or post award communication with any officer, agent, or employee of the County shall affect or 

modify any terms or obligations of this RFB except as explicitly provided for in this RFB. 

6. LATE, MODIFIED, OR WITHDRAWN BID
6.1. A bid that is received, but that is not received at the office or by the electronic means designated in the solicitation

by the exact time specified for receipt will not be considered unless: it is received before award is made; the 
County determines that it is in its best interest to accept the bid; and 
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6.1.1. It was sent by mail or personal delivery, and it is determined by the County that the late receipt was due 
solely to mishandling by the County after receipt by the County; or 

6.1.2. No responsive bid was submitted. 
6.2. Bids may not be modified after the due date and time. Bids may not be withdrawn after the due date and time 

except in the event of a Mistake in Bid, provided that the Offeror notifies the County of the Mistake in Bid, 
specifying in detail the mistake and how the mistake occurred, within five (5) business days. 

6.3. A mistake in bid (“Mistake in Bid”) is defined as a mistake that (1) made the bid materially different than the 
bidder intended it to be, and (2) was made in filling out the bid and not due to error in judgment or to carelessness 
in inspecting the site of the work, or in reading the requirements. 

7. DILIGENCE
7.1. County, its agents, advisors, and representatives make no representation or warranty, express or implied, as to the

accuracy or completeness of any provided diligence material. Without limiting the generality of the foregoing, the 
diligence material may include certain statements, estimates, and projections provided by or with respect to the 
County.  Such statements, estimates, and projections reflect various assumptions made by the County, which may 
or may not prove to be correct.  No representations are made by the County as to the accuracy of such statements, 
estimates, projections, or assumptions. 

7.2. Offerors are expected to perform reasonable due diligence with regard to the work required. The Selected 
Bidder(s) shall not be entitled to any price adjustment or other relief based upon information that was discovered 
or should have been discovered through due diligence. Such due diligence shall include but not be limited to, 
information that can be obtained during a site visit, if applicable (including verification of measurements, 
conditions, and other attributes of the site), or independently to the extent that information about the work required 
or the site is otherwise available for inspection or review. 

8. DUTY TO INQUIRE, QUESTIONS, AND EXPLANATION TO OFFERORS
8.1. Offerors’ Inquiries and County Responses – All communications from the Offeror (including its employees,

agents, and representatives) to the County or its officers and employees (including consultants working on or 
assisting with this procurement), related to this RFB or the Offeror’s bid, must be directed in writing exclusively 
to the Contracting Officer, unless otherwise authorized in writing by the Contracting Officer. Any improper 
contact may, at County’s sole discretion, cause the Offeror to be removed from consideration for contract award. 

8.2. Should an Offeror find discrepancies in or omissions from, or be in doubt as to the meaning of, the RFB or related 
documents, Offeror shall have a duty to at once notify the County. Such notifications, or other requests for 
explanation regarding the RFB or related documents, shall be directed to the Contracting Officer in writing as a 
question (“Question”). Offeror is responsible for ensuring that Questions are received by the County. The County 
may choose not to respond to Questions received after the date stated in the Cover Letter. Offerors should not 
communicate with or attempt to contact any other County personnel about this solicitation, except as otherwise 
allowed for in this RFB 

9. PROTEST PROCEDURE
County Board of Supervisors Policy A-97 sets forth the procedures for filing and resolution of protests related to this
RFB. Board Policy A-97 is available from the Clerk of the Board, 1600 Pacific Highway, San Diego, CA 92101, or on
the County’s Web site at http://www.SanDiegoCounty.gov/ under the Clerk of the Board’s page.

All protests must be filed in accordance with Board Policy A-97, which requires among other things that a protest must
be filed timely, be submitted in writing to the Contracting Officer identified in the solicitation package, and be based
on a protestable action and established grounds for protest.
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10. RESERVED

11. OFFEROR COMMUNICATIONS
11.1. If Offeror issues any public announcement or otherwise engages in communication that, in the County’s sole

determination, compromises the integrity of this RFB process or attempts to restrain competition, Offeror may be 
removed from consideration for award.  

11.2. Audio and/or video recording of pre-bid conferences, presentations, discussions, negotiations, debriefings, or 
other communications with the County regarding this RFB are prohibited, unless specifically authorized in writing 
by the Contracting Officer.  

12. CLAIMS AGAINST THE COUNTY
Neither Offeror nor any of its representatives shall have any claims whatsoever against the County or any of its
respective officials, agents, or employees arising out of or relating to this RFB or these procedures (other than those
arising under a definitive contract with Offeror in accordance with the terms thereof).

13. SOLICITING EMPLOYEES
Until contract award, Offerors shall not, directly or indirectly, solicit any employee of the County to leave the County’s
employ in order to accept employment with the Offeror, its affiliates, actual or prospective contractors, or any person
acting in concert with the Offeror, without prior written approval of the County’s Contracting Officer.  This paragraph
does not prevent the employment by an Offeror of a County employee who has initiated contact with the Offeror.

14. PROHIBITED CONTRACTS
14.1. In accordance with Section 67 of the San Diego County Administrative Code, the County shall not contract with,

and shall reject any bid or proposal submitted by the person or entities specified below, unless the Board of 
Supervisors finds that special circumstances exist which justify the approval of such contract: 
(a) Persons employed by the County or of public agencies for which the Board of Supervisors is the governing

body;
(b) Profit making firms or businesses in which employees described in subsection (a) serve as officers, principals,

partners or major shareholders;
(c) Persons who, within the immediately preceding twelve (12) months, came within the provisions of subsection

(a), and who (1) were employed in positions of substantial responsibility in the area of service to be performed
by the contract, or (2) participated in any way in developing the contract or its service specifications; and

(d) Profit making firms or businesses in which the former employees described in subsection (c) serve as officers,
principals, partners or major shareholders.

14.2. Offeror certifies it is not a person or entity specified above and that it will promptly notify the County in the event 
it becomes a person or entity specified above. 

15. CALIFORNIA REVENUE AND TAXATION CODE SECTION 18662
In compliance with California Revenue and Taxation code section 18662, if Offeror is a non-resident of California (out-
of-state invoices) that receives California source income and has not completed FTB Form 590, there may be a backup
withholding on all payments.  Fifteen (15) business days prior to the first payment, new suppliers or suppliers with
expired forms or forms with incorrect information must submit new forms to the County (forms are available from the
Franchise Tax Board website listed below).

Under certain circumstances, Offerors may be eligible for reduced or waived nonresident withholding.  If Offeror has
already received a waiver or a reduced withholding response from the State of California and the response is still valid,
Offeror should submit the response to the County in lieu of the forms.  Failure to submit the required forms will result
in withholding of payments.  Offerors should to the Franchise Tax Board websites (listed below) for tax forms and
information on non-resident withholding, including waivers or reductions.  The County will not give Offerors any tax
advice.  It is recommended that Offerors speak with their tax advisers and/or the State of California for guidance.
Franchise Tax Board Websites:
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https://www.ftb.ca.gov  
https://www.ftb.ca.gov/forms/Search/Home/FormRequest/1619 
https://www.ftb.ca.gov/forms/search/  

If selected for award, the Offeror is to submit forms to the Auditor & Controller via fax at (858) 694-2060 or mail 
originals to: County of San Diego, 5530 Overland Avenue, Suite 410, San Diego, CA 92123.  The P.O. Number or 
Contract Number (if available) and “California Revenue and Taxation Code Section 18662” must appear on fax cover 
sheet and/or the outside of the mailing envelope. 

16. W-9 FORM
If selected for award, the Offeror must complete and submit a W-9 form if a current form is not on file with the County.

(Remainder of this page left blank) 
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SUBMITTAL ITEMS 

Offeror shall provide the requested supplemental information in response to the following Submittal Items in support of the 
County’s pre-award survey evaluation of responsiveness and responsibility. The failure to respond to all of the following 
Submittal Items may be grounds for the County to find the bid non-responsive. 

Do not include any information in your response to these Submittal Items that modifies or conflicts with the requirements 
of this bid, including the Statement of Work and Agreement.  

If confidential/proprietary information is required to respond to these Submittal Items, include it in a separate 
CONFIDENTIAL/PROPRIETARY exhibit in accordance with section 2.6 of the RFB Instructions and Rules. 

Submittal Items 

1. Flyer/brochure depicting specimen/pharmaceutical transportation container(s) able to maintain cold-chain 
temperature between  2°C (36°F) and 8°C (46°F)  to be used for this contract.

2. Description of how County will place a request for transportation of biological specimens and/or 
pharmaceuticals (e.g., web portal, text message, phone call, etc.)
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Apollo15 – Portable Medical Freezer 
 

The Apollo15 is a 15-liter portable transport 
freezer, capable of operating between 
refrigerated temperatures and -40° C. The 
Apollo15 is designed for use with 12/24V DC 
power sources, including vehicle cigarette 
lighter outlet, making the Apollo15 excellent 
for transporting medical samples and 
vaccines. Temperature alerts along with an 
archived history of temperature readings 
ensure that your items are always 
maintained within the targeted temps. 

The Apollo15 uses a small integrated 
compressor, and side-mounted fans and 
vents to cool to 0° C within 30 minutes and -
18° C within about an hour and a half. 
Making temperature changes is easy using the LED control panel; simply press the up and down 
arrow keys to adjust the temperature in single degree (C) increments. The Apollo15 operates without 
producing chlorofluorocarbons (CFCs), making it a clean and environmentally-friendly option. The 
Apollo15 is designed with a folding transport dolly but may be modified to operate as a portable 
benchtop freezer unit, or a lockbox to keep your unattended frozen samples safe. 

 

 Capable of -40° C or refrigerated operation 

 Able to reach 0° C within 30 minutes and -18° within 90 minutes 

 Temperature is adjustable in single-degree C increments with LED control panel 

 15 and 26 liter capacity 

 12V DC plug for lighter sockets of vehicles 

 Compatible with 24V power sources 

 Includes live data tracking and temperature archives 

 Hammered aluminum interior with polyurethane foam for insulation 

 Side-mounted fans and vents for cooling 

 Sturdy exterior and handles for durability 

 Available with locking lid and folding transport trolley 

 Manual defrost 

 Operates without ozone-damaging CFC chemicals 

 Ideal for collecting samples or transporting vaccines 



 

 

 

 

 

To Whom It May Concern: 

It is with great pleasure that I introduce Apollo Couriers.  With over 30+ years of fast, reliable, 
and cost-effective service, Apollo Couriers has maintained its reputation as the preferred 
courier for many of California’s largest hospital networks and institutions. 

Apollo takes pride in every new partnership as it continues to grow its client base, as well as the 
services and benefits that have made Apollo an industry leader in Same-Day delivery services 
for the medical industry.   

As the VP of Sales for Apollo, I bring a very hands-on approach and look forward to 
understanding how Apollo can be of greatest value in achieving your business and service goals.  
Over the next few weeks, please let me know if you have any specific requests, procedures, 
instructions, or suggestions on how we can provide you with the best service possible.  

Thanks again for considering Apollo Couriers as your preferred courier provider and we look 
forward to building a long and successful relationship! 

 

Kind Regards, 

Payman Khosravi 
VP of Sales 
Office: 800-873-3444 
Cell: 949-254-0401 

 

 

 

 

 



 

 

About Apollo 
 
Apollo Couriers was founded in 1988 with two guiding principles in mind: 1) Provide superior 
service at the most competitive rates and 2) Hire and nurture the best employees available.  
More than 30 years later, Apollo continues to maintain that pledge as it has proven to be a 
successful strategy in terms of business growth and customer loyalty. 
 
Our commitment to excellence in customer service, with a clear vision and passion for 
delivering cost effective solutions for your business is what sets us apart from our competition.  
Apollo understands that it is more than just logistics which is why you find that Apollo’s 
customized approach produces both meaningful and measurable results that affect your 
company’s bottom line. 
 
Apollo’s personnel are experts at handling a variety of deliveries from On Demand critical 
deliveries to finding the most optimal solution for your routed shipments.  Our customers find 
security knowing that all of Apollo’s drivers undergo thorough background checks and receive 
continuous job safety trainings.  
 
With Apollo’s network of over 200 drivers and a fleet of vans, cars and fuel-efficient vehicles, 
there is a solution for every business from small companies to fortune 500 businesses.   Our 
long list of satisfied customer s can be found throughout Southern California – Los Angeles, 
Orange County and San Diego areas.   Additional locations are in the pipeline, so if your city is 
not listed, please let us know! 
 
Apollo courier welcomes you to experience the level of excellence that many of our customers 
of 15+ years continue to receive.  We are confident that you will find our innovative and 
customized service helps your business in achieving its own enterprise mission and goals.  
Please give us a call and let us know how we can best serve you, and remember at Apollo, “We 
Drive Excellence”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

Team Apollo 

 

 
 

Contact Name Position Apollo Ext # Cell Phone 
Main Office Line General Customer Service 800-873-3444 24/7/365 
Payman Khosravi Sales (Principal) 1010 (949) 254-0401 
Frank Ghamari Accounting (Principal) 1011 (310) 505-2227 
Michael Lombardo Senior Account Executive 1083 (949) 226-3412 
Robert Loomis Training & Compliance 1206 (808) 371-4675 
Ernesto Acosta Operations Manager 1044 (310) 901-1299 

 



 

 

Definitions of Type of Service 

STAT: 1-2hr for local delivery or whatever traffic/distance will allow from Call-In to 
Drop Off. 
(120 minutes up to 30 miles. Additional time required for distances over 30 miles) 
 
Priority: 2-3 hours for local delivery from Call-In to Drop Off.  Call must be made 
before 2pm to be completed within normal business hours unless added to existing 
route. 
 
SAME DAY: 5 hours for local delivery from Call-In to Drop Off.  Call must be made 
before 12pm to be completed within normal business hours unless added to existing 
route. 
 
EMERGENCY STAT: This is a direct, exclusive service with no stops from pick up 
location to drop off location, in the shortest time possible. (Available upon request. 
Additional charges apply). 
 
ROUTE SERVICE: Apollo has over 200+ daily routes and scheduled deliveries which allows us to provide 
the coverage and support you need at the most competitive rates. 
 
Cargo Van & Bobcat Service: Apollo offers a fleet of Cargo Van Sprinters and Bobtail Box trucks with 
liftgates.  Reservations should be placed a minimum of 24hrs in advance (pricing varies). 
 
AFTERHOURS SERVICE: Services after 5:00 pm -7:59 am M-F, weekends, and holidays. 
 
CANCELATIONS AND ATTEMPT CHARGES: Cancellations must be called in a minimum of (1) hour before 
scheduled pick up time. Cancellations called in beyond the cut off window or if driver is unable to deliver 
because of client error, additional charges will be applied. 
 
WAITING TIME:  Apollo Couriers provides a complimentary 15-minute wait time window.  Wait times 
which exceed the complimentary 15 minutes may be charged extra for the additional wait time at a rate 
of $.50/min thereafter. 
 
WEIGHT CHARGES:  First 50lbs is free, $.10 per pound thereafter. 

 

 

 

 

 
 



 

 

Implementation Plan 
 

Apollo Medical Logistics firmly believes that there are no second chances to make a good first 
impression which is why we put so much effort in the set-up of an account.  Apollo strategy is simple, 
overstaff and overprepare – a process which has been refined through years of experience, optimizing 
existing logistics programs for several large hospital networks.  

Apollo can provide examples of recent successful transitions and implementation programs from 
institutions of equivalent size.  This experience greatly reduces the potential for disruptions, missed 
deliveries, and ensures a more seamless experience for your clients. 
 

Apollo Hospital Support Diagram 

The below diagram is an example of Apollo’s network of support to hospitals and affiliated 
locations. 

 

 

 

 

 

 

 

There are several variables that may influence the above dates however this should serve as a rough 
outline to ensure a reasonable pace of completion.  The first few weeks consist of analyzing and  
 

 

 

APOLLO COURIERS – ORDERING INSTRUCTIONS 

 

The following are Apollo’s recommended steps for placing orders to ensure your information is 
submitted properly.   



 

 

Apollo Couriers provides courier/messenger service throughout the LA, OC and SD metropolitan areas and 
surrounding communities twenty-four (24) hours per day, seven (7) days per week.   

To request courier/messenger service from Apollo Couriers, please follow the recommended steps below. 

 

Please call Apollo:  800-873-3444 or 310-337-0377 and provide the following 

information: 
 

1. Your Assigned Account Number:  
2. Your Name: 
3. Your Telephone Number: 

 
Pickup Location: where Apollo Couriers will pick up the package. 

I. Provide the complete address including suite number. 
Service Required:  

I. STAT SERVICE: 2 hours from call-in to drop-off 
a. Calls to Apollo to schedule package pick-up for same day STAT Service may be made at any 

time.  There is no cut off time to schedule STAT Service. 
II. SAME DAY SERVICE: 5 hours from call-in to drop-off  

a. Calls to Apollo to schedule package pick-up for same day service must be made ready prior 
to 12 noon. 

Special Instructions: 
I. Cut Off Time: latest time package may be picked up. 
II. Ready Time: earliest time the package may be picked up. 
III. Number of Pieces, as an example:  

a. 1 box of frozen material 
b. 2 boxes of refrigerated material 
c. 3 envelopes 
d. 4 boxes 

IV. Sender Name: if different from caller 
V. Additional Pick-up Comments, as an example:  pick up package from blue bin in front office. 
VI. Vaccine Transport & Specialized Cold Box (Optional) 

Delivery Location: where Apollo Couriers will drop off the package: 
II. Complete Address 
III. Recipient Name 
IV. Additional Delivery Comments, as an example: “deliver to the blue bin in front office”. 

 

Apollo Couriers will provide an Order Number for the requested service.  This will be your reference number for 
tracking or if you have any questions. 

If you require additional information about Apollo Couriers or the services they provide, please contact the 24hr 
toll free number mentioned above or your Account Manager Mike Lombardo at 949-226-3412. 
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BID COVER PAGE (PC-600) 
SUBMITTAL INFORMATION 

Submit this Completed Form as the Cover Page of Your Bid 
DESCRIPTION 

Request for Bids (RFB) 11018 COURIER SERVICES FOR TRANSPORTATION OF 
BIOLOGICAL SPECIMENS AND PHARMACEUTICALS 

OFFEROR INFORMATION (TO BE COMPLETED BY OFFEROR) 
Please Type or Print Clearly 

BUSINESS INFORMATION REPRESENTATIVE AUTHORIZED TO SIGN OFFER 

  

Company/Organization Name Authorized Representative Name 

Address 

 

Authorized Representative Title 

 

Telephone Number 
( ) Authorized Representative Email Address 

Authorized Representative Telephone Number 
 

( ) 

 

Website Address 
 

( ) 
Authorized Representative Mailing Address Fax Number (optional) 

AUTHORIZED POINT OF CONTACT (POC) (if different from Authorized Representative) 
County communications to Offeror regarding this RFB will be sent to the POC. If no POC is provided, such communications will be sent to the 
Authorized Representative. 

POC Name POC Email Address 

 

( ) 
POC Title POC Telephone Number 

POC Mailing Address 
ACKNOWLEDGEMENT OF ADDENDA 

Bidder Acknowledges Addendum 1 [ ] 2 [ ] 3 [ ]  4 [ ]  5 [ ] additional _________ 

SIGNATURE 
I certify under penalty of perjury under the laws of the State of California, that I am authorized to execute and submit this bid on 
behalf of the Offeror listed above; that all of the RFB instructions and rules, exhibits, addenda, explanations, and any other 
information provided by the County, including but not limited to, the diligence material, has been reviewed, understood and 
complied with; that all information in this submission is true, correct, and in compliance with the terms of the RFB; and Offeror 
agrees that if its bid is accepted, Offeror shall be bound by the Agreement included in the RFB.  

  

Authorized Representative Signature Date 
 

NOTICE OF ACCEPTANCE OF SUCCESSFUL BID 
(This section for County use only) 

ACCEPTANCE AS TO ITEM(S) NUMBERED: COUNTY OF SAN DIEGO: 
By: 

JOHN M. PELLEGRINO, Director DATE 
TOTAL AMOUNT: AWARD NO.: NAME & TITLE OF CONTRACTING OFFICER 

PC 600 Form (PC-600b) Rev. 3-26-2021 
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Apollo Couriers Inc

1039 W Hillcrest Blvd, Inglewood, CA 90301

310 337-0377

www.apollocouriers.com

310 337-0109

Payman Khosravi

VP Sales

x xx x

7/26/2021
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Payman Khosravi VP of Sales
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NONDISCLOSURE INDEMNIFICATION AGREEMENT 
 

IF OFFEROR SUBMITS EXHIBIT CONFIDENTIAL/PROPRIETARY, THE FOLLOWING NONDISCLOSURE 
INDEMNIFICATION AGREEMENT MUST BE COMPLETED, SIGNED AND RETURNED WITH THE OFFER 
 

This indemnification agreement is made and entered into by and between the County of San Diego 
(“County”) and Offeror Company/Organization Name:  
(“Offeror”) with reference to the following facts: 

 

WHEREAS the County may receive a request for disclosure of Offeror’s submission under the California Public Records 
Act, Government Code Section 6250, et seq.; and 
 

WHEREAS, Offeror has included in its submission an exhibit entitled “EXHIBIT – CONFIDENTIAL/PROPRIETARY” 
containing records that Offeror has determined to constitute trade secrets or other proprietary information exempt from 
disclosure under the California Public Records Act; and 
 

WHEREAS the County requires defense and indemnity from Offeror for the County’s ongoing non-disclosure of Offeror’s 
EXHIBIT-CONFIDENTIAL/PROPRIETARY; 
 

NOW, THEREFORE, for good and valuable consideration and the mutual promises contained herein, the parties agree to 
the following: 
 

1. The above recitals are incorporated herein by this reference. 
 

2. Except as otherwise provided herein, the County will not release Offeror’s EXHIBIT-
CONFIDENTIAL/PROPRIETARY based on Offeror’s representation that the records contained therein are 
proprietary and exempt from disclosure under the California Public Records Act and/or are trade secrets as that 
term is defined in Government Code Section 6250, et seq. Notwithstanding the foregoing, however, the County 
may release Offeror’s EXHIBIT-CONFIDENTIAL/PROPRIETARY in the event of any of the following: 

 

a. Offeror fails to comply with the terms and conditions of this indemnification agreement; or 
b. Offeror provides the County with written notice that some or all of the records may be released; or 
c. A court of competent jurisdiction orders the County to release the records and the County has exhausted or 

waived its appeal rights. 
 

3. To the fullest extent allowed by law, the County shall not be liable for, and Offeror shall defend and indemnify 
County and its Board of Supervisors, officers, directors, employees and agents of County (collectively “County 
Parties”), against any and all claims, demands, liability, judgments, awards, fines, mechanics' liens or other liens, 
labor disputes, losses, damages, expenses, charges or costs of any kind or character, including attorneys’ fees 
(whether incurred by County attorneys or attorneys employed by County) and court costs (hereinafter collectively 
referred to as “Claims”), related to Offeror’s EXHIBIT-CONFIDENTIAL/PROPRIETARY. 

 

4. Offeror waives any and all claims in law or equity and hereby releases the County Parties from any and all claims, 
deductibles, self-insured retentions, demands, liability, judgments, awards, fines, mechanics’ liens or other liens, 
labor disputes, losses, damages, expenses, charges or costs of any kind or character, including attorneys’ fees and 
court costs, which arise out of or are in any way connected to Offeror’s EXHIBIT-
CONFIDENTIAL/PROPRIETARY. 

 

TO BE COMPLETED BY AN AUTHORIZED REPRESENTATIVE OF THE OFFEROR 
 

Offeror Company/Organization Name:  
 

Authorized Representative Name:  
 

Authorized Representative Title:  
 

Signature:  Date:  
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DVB REQUIREMENTS AND FORMS 
 
The County, as a matter of policy, encourages the participation of Disabled Veterans Businesses  (DVB) through DVB 
Subcontractor Participation goals.  County of San Diego, Board of Supervisors Policy B-39a Veteran Owned Business 
(VOB) and Disabled Veterans Business Enterprise (DVBE) Program is found at 
http://www.sdcounty.ca.gov/cob/policy/index.html#.  The County DVB program recognizes the State of California DVBE 
certification, which may be found at http://www.dgs.ca.gov/PD and the federal SDVOSB certification, which may be found 
at https://www.va.gov/osdbu/verification/ .  
 
For this solicitation: 
 
Bidder/Offeror (Offeror) must meet or exceed a 3% DVB Subcontractor Participation goal or show a good faith effort to do 
so. Offeror must submit a DVB Subcontractor Participation Summary and DVB Subcontractor Participation Plan based on 
total pricing/payment schedule of its submittal. Only contractors that will perform a commercially useful function as defined 
by California Military and Veterans Code Section 999 or successor statute shall be used in the calculation of DVB 
Subcontractor Participation. 
 
If the DVB Subcontractor Participation Plan does not show that Offeror has met or exceeded the 3% DVB Subcontractor 
Participation goal, Offeror must provide Documentation of a Good Faith Effort.  Offerors are encouraged to submit the 
Documentation of Good Faith Effort even if they have met or exceeded the 3% DVB Subcontractor Participation goal in 
the event that all or part of the DVB Subcontractor Participation Plan is determined to be ineligible. County reserves the 
right to request a Documentation of Good Faith Effort from any Offeror regardless of utilization calculated on the DVB 
Subcontractor Participation Plan. Offeror’s failure to provide adequate evidence of meeting or exceeding the 3% DVB 
Subcontractor Participation goal or adequate evidence of showing a good effort to do so, either in submitting these DVB 
forms or if the County makes a subsequent request for evidence, may be grounds for disqualification from Contract award. 
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DVB SUBCONTRACTOR PARTICIPATION SUMMARY 
 
This DVB Subcontractor Participation Summary is required to document Bidder’s/Offeror’s (Offeror) compliance with 
the DVB participation goals set forth in Board Policy B-39a. 
 

All Offerors must complete this section 
Offeror: 

Offeror’s Representative: 

 
 

Exemptions (complete only if Offeror qualifies for one of the exemptions below) 
 
Offeror is exempt from DVB Subcontractor Participation Requirements in accordance with Board Policy B-39a 
because Offeror is a: 

 
  Government agency 

 
  Nonprofit organization 

 
  Small Business Enterprise (SBE), pursuant to Board Policy B-53  

 State of California small/micro business certification #: ____________________ 
 

  Veteran Owned Business (VOB), pursuant to Board Policy B-39a 
 

VOB status due to certification as a:  

  DVBE - State of California certification #: ____________________ 

  VOSB - U.S. VA certification #: ____________________ 

  SDVOSB - U.S. VA certification #: ____________________ 

 
DVB Compliance (complete if Offeror claimed no exemption above) 
 
   Offeror will self-perform 100% of the services.  
 
   Complete and attach DVB Subcontractor Participation Plan 
 
   Complete and attach Documentation of Good Faith Effort (Optional if Offeror has met or exceeded 

the 3% DVB Subcontractor Participation goal)  

Offeror must provide additional supporting documentation upon request. 

THIS FORM SHALL BE SUBMITTED WITH BID ON THE DUE DATE  
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DVB SUBCONTRACTOR PARTICIPATION PLAN 
 
 

Offeror:  Offeror Representative:  
 

Project Title:  
 

 
ITEM 
NO. 

 
DESCRIPTION OF WORK, 
SERVICE OR MATERIAL 

 
NAME, ADDRESS, TELEPHONE NUMBER, CERTIFICATION, 

AND CERTIFICATION NUMBER OF DVB TO BE USED 

 
DOLLAR AMOUNT TO 

BE PAID THIS DVB 

  Name:   

Address: 

Telephone #: 

Certification:   Certification #:  
  Name:   

Address: 

Telephone #: 

Certification:   Certification #:  
  Name:   

Address: 

Telephone #: 

Certification:   Certification #:  
  Name:   

Address: 

Telephone #: 

Certification:   Certification #:  
  Name:   

Address: 

Telephone #: 

Certification:   Certification #:  
 

TOTAL AMOUNT TO CERTIFIED DVB                                                              
 
$ 

Use additional sheets if necessary.  Compute utilization on last sheet. 
 

Sheet _____ of ______ (complete if submitting more than one sheet) 
 

COMPUTATION OF UTILIZATION AND COMPARISON WITH THE SUBCONTRACTOR PARTICIPATION GOAL 

 
Total Amount to Certified DVB        x   100   =   Percent of Utilization 
 Total Bid/Proposal 

Goal = 3% 

      x 100 =_________% 
Submit Documentation of Good Faith 
Effort if goal is not met. 

THIS FORM SHALL BE SUBMITTED WITH BID ON THE DUE DATE 
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Apollo Couriers Inc Payman Khosravi

10018 Subcontract Courier Services

VOB

.03 3

75000

$75,000Ruben Segura

503 Echania St, Los Angeles CA
818-848-1300

TBD Pre Bid Survey

Type text here

Type text hereType text hereType text hereType text here
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DOCUMENTATION OF GOOD FAITH EFFORT- Page 1 of 2 
 
 
A. List potential DVBs that the Offeror solicited for participation in this contract along with dates. Use additional 

sheets if necessary. 
 

 Certified DVB Firm 
Certificate 

(DVBE/SDVOSB) 

Date of Contact 
(Mail, Fax, Telephone, 

etc.) 
Responded 
(Yes/No) 

1.     

2.     

3.     

4.     

5.     

6.     

7.     

8.     

9.     

10.     

11.     

12.     

13.     

14.     

15.     
 

Sheet _____ of _____ (complete if submitting more than one sheet) 
 
 
B. DVB Solicitations 
 

Solicitation Sample: 
 Offeror must attach a sample of the solicitation sent to certified DVB firms. If phone contact was made, document 

conversation:  date, time, contact person, and business opportunities discussed. 
 
 
 
 

THIS FORM SHALL BE SUBMITTED WITH BID ON THE DUE DATE 
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VOB

Type text here

7/26/21 PhoneSuper Delivery Service Inc Yes
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DOCUMENTATION OF GOOD FAITH EFFORT- Page 2 of 2 
 
 
Identification of: (1) All DVBs that submitted bids/proposals, (2) The qualifying certification (DVBE or SDVOSB), (3) Nature of work/supplies/services offered 
that are not accepted, (4) Dollar amounts of the DVBs bids/proposals not accepted, (5) Subcontractors and/or suppliers that will be used instead of the DVBs, (6) 
Dollar amounts of these subcontractors and/or suppliers’ bids/proposals, and (7) The reason for the bidder/offeror not accepting the DVB's bid/proposal. Use 
additional sheets if necessary.  
 

Name of  
DVB  
(1) 

Certification 
(DVBE/SDVOSB) 

(2) 

Nature of  
Work  

(3) 

DVB  
Bids/Offer($)  

(4) 

Subcontractor/ 
Supplier to be used  

(5) 

Bid/Proposal 
Amount Accepted 

(6) 

Reason Not  
Accepted  

(7) 

       

       

       

       

       

       

       

       

       

       

       

       

       
 

Sheet _____ of _____ (complete if submitting more than one sheet) 
 

THIS FORM SHALL BE SUBMITTED WITH BID ON THE DUE DATE 
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AGREEMENT 
 
 

This agreement (“Agreement”) is made and entered into effective as of the date of the last signature on the signature page by and 
between the County of San Diego, a political subdivision of the State of California (“County”) and Contractor (“Contractor”), with 
reference to the following facts: 

RECITALS 

A. Pursuant to Administrative Code section 401, the County’s Director of the Department of Purchasing and Contracting is 
authorized to award a contract for Courier Services for Transportation Of Biological Specimens And Pharmaceuticals.   

B. Contractor is specially trained and possesses certain skills, experience, education and competency to perform these services.  

C. The Chief Administrative Officer made a determination that Contractor can perform the services more economically and 
efficiently than the County, pursuant to Section 703.10 of the County Charter. 

D. The Agreement shall consist of this document, Exhibit A Statement of Work, Exhibit A-1 RFB 11018  including all addenda 
and attachments (incorporated herein by reference), Exhibit A-2 DVB Participation Forms, Exhibit B Insurance 
Requirements, and Exhibit C, Payment Schedule.  In the event that any provision of the Agreement or its Exhibits, A, A-1, 
A-2, B or C, conflicts with any other term or condition, precedence shall be: First (1st) the Agreement;  Second (2nd) Exhibit 
B; Third (3rd) Exhibit A; Fourth (4th) Exhibit C; fifth (5th) Exhibit A-1; sixth (6) A-2. 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the parties agree as 
follows: 

ARTICLE 1 
PERFORMANCE OF WORK 

1.1 Standard of Performance.  Contractor shall, in good and workmanlike manner and in accordance with the highest professional 
standards, at its own cost and expense, furnish all of the labor, technical, administrative, professional and all other personnel, 
all supplies and materials, equipment, printing, transportation, training, facilities, and all other means whatsoever, except as 
herein otherwise expressly specified to be furnished by County, necessary or proper to perform and complete the work and 
provide the services required of Contractor by this Agreement. 

1.2 Contractor’s Representative. The person identified on the signature page (“Contractor’s Representative”) shall ensure that 
Contractor’s duties under this Agreement shall be performed on behalf of the Contractor by qualified personnel; Contractor 
represents and warrants that (1) Contractor has fulfilled all applicable requirements of the laws of the State of California to 
perform the services under this Agreement and (2) Contractor’s Representative has full authority to act for Contractor 
hereunder.  Contractor and County recognize that the services to be provided by Contractor’s Representative pursuant to this 
Agreement are unique: accordingly, Contractor’s Representative shall not be changed during the Term of the Agreement 
without County’s written consent.  County reserves the right to terminate this Agreement pursuant to Clause 7.1 “Termination 
for Default”, if Contractor’s Representative should leave Contractor’s employ, or if, in County’s judgment, the work 
hereunder is not being performed by Contractor’s Representative. 

1.3 Contractor as Independent Contractor.  Contractor is, for all purposes of this Agreement, an independent contractor, and neither 
Contractor nor Contractor’s employees or subcontractors shall be deemed to be employees of the County.  Contractor shall 
perform its obligations under this Agreement according to the Contractor’s own means and methods of work, which shall be 
in the exclusive charge and under the control of the Contractor, and which shall not be subject to control or supervision by 
County except as to the results of the work.  County hereby delegates to Contractor any and all responsibility for the safety 
of Contractor’s employees, which shall include inspection of property to identify potential hazards. Neither Contractor nor 
Contractor’s employees or subcontractors shall be entitled to any benefits to which County employees are entitled, including 
without limitation, overtime, retirement benefits, workers’ compensation benefits and injury leave. 

1.4 Contractor’s Agents and Employees or Subcontractors.  Contractor shall obtain, at Contractor’s expense, all agents, 
employees, subcontractors, and consultants required for Contractor to perform its duties under this Agreement, and all such 
services shall be performed by Contractor’s Representative, or under Contractor’s Representatives’ supervision, by persons 
authorized by law to perform such services.  Retention by Contractor of any agent, employee, subcontractor, or consultant 
shall be at Contractor’s sole cost and expense, and County shall have no obligation to pay Contractor’s agents, employees 
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subcontractors, or consultants; to support any such person’s or entity’s claim against the Contractor; or to defend Contractor 
against any such claim. 

In the event any subcontractor or consultant is utilized by Contractor for any portion of the project, Contractor retains the 
prime responsibility for carrying out all the terms of this Agreement, including the responsibility for performance and 
ensuring the availability and retention of records of subcontractors and consultants in accordance with this Agreement. 

1.4.1  “Related Subcontract” means an agreement to furnish, or the furnishing of, supplies, materials, equipment, or 
services of any kind to Contractor or any higher tier subcontractor in the performance of some or all of the work in 
this Agreement. Related Subcontracts includes consultant agreements, which are defined as agreements for services 
rendered, or the rendering of services, by persons who are members of a particular profession or possess as special 
skill and who are not officers or employees of the Contractor. Examples include those services acquired by 
Contractor or a subcontractor in order to enhance their legal, economic, financial, or technical positions. Professional 
and consultant services are generally acquired to obtain information, advice, opinions, alternatives, conclusions, 
recommendations, training or direct assistance, such as studies, analyses, evaluations, liaison with government 
officials, or other forms or representation. Related Subcontracts shall not include agreements for ancillary goods or 
services, or consulting services intended to support Contractor in a general manner not specific to the work 
performed under this Agreement.  

1.4.2 Mandated Clause:  Contractor shall notify all Related Subcontractors of Contractor's relationship to County. 
Contractor shall include in its Related Subcontracts and ensure compliance with the Standard Terms and Conditions 
required of Contractor in Articles 3, 7, 8, 9, 10, 11, 12, 13, 14 and 16 herein. 

1.4.3 Contractor shall provide Contracting Officer Representative with copies of all Related Subcontracts entered into by 
Contractor within thirty (30) days after the effective date of the Related Subcontract, or within thirty (30) days of 
the effective date of this Agreement if such Related Subcontract is already in existence at that time.   

1.4.4 County Approval:  Any Related Subcontract that is in excess of fifty thousand dollars ($50,000) or twenty five 
percent (25%) of the value of this Agreement, whichever is less; or a combination of Related Subcontracts to the 
same individual or firm for the Agreement period, the aggregate of which exceeds fifty thousand dollars ($50,000) 
or twenty five percent (25%) of the value of this Agreement, whichever is less; or any Related Subcontract for 
professional medical or mental health services, regardless of value, must have prior concurrence of the Contracting 
Officer’s Representative (“COR”).   

1.5 Offshore Prohibition. Except where Contractor obtains the County’s prior written approval, Contractor shall perform the work 
of this Agreement only from or at locations within the United States.  Any County approval for the performance of work 
outside of the United States shall be limited to the specific instance and scope of such written approval, including the types 
of work and locations involved.  Notwithstanding the foregoing, this Section shall not restrict the country or countries of 
origin of any assets purchased to provide the work hereunder; provided that when such assets are used to provide the work, 
such assets shall be used only from or at locations within the geographic boundaries of the United States. 

ARTICLE 2 
SCOPE OF WORK 

2.1 Statement of Work.  Contractor shall perform the work described in the “Statement of Work” attached as Exhibit “A” to this 
Agreement, and by this reference incorporated herein, except for any work therein designated to be performed by County. 

2.2 Right to Acquire Equipment and Services.  Nothing in this Agreement shall prohibit the County from acquiring the same type 
or equivalent equipment and/or service from other sources, when deemed by the County to be in its best interest. 

2.3 Responsibility for Equipment.  For cost reimbursement agreements, County shall not be responsible nor be held liable for any 
damage to persons or property consequent upon the use, misuse, or failure of any equipment used by Contractor or any of 
Contractor's employees, even though such equipment may be furnished, rented, or loaned to Contractor by County.  The 
acceptance or use of any such equipment by Contractor or Contractor's employees shall be construed to mean that Contractor 
accepts full responsibility for and agrees to exonerate, indemnify and hold harmless County from and against any and all 
claims for any damage whatsoever resulting from the use, misuse, or failure of such equipment, whether such damage be to 
the employee or property of Contractor, other Contractors, County, or other persons.  Equipment includes, but is not limited 
to material, computer hardware and software, tools, or other things. 
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2.3.1 Contractor shall repair or replace, at Contractor’s expense, all County equipment or fixed assets that are damaged or 
lost as a result of Contractor negligence. 

2.4 Non-Expendable Property Acquisition.  County retains title to all non-expendable property provided to Contractor by County, 
or which Contractor may acquire with funds from this Agreement if payment is on a cost reimbursement basis, including 
property acquired by lease purchase Agreement.  Contractor may not expend funds under this Agreement for the acquisition 
of non-expendable property having a unit cost of $5,000 or more and a normal life expectancy of more than one year without 
the prior written approval of Contracting Officer Representative.  Contractor shall maintain an inventory of non-expendable 
equipment, including dates of purchase and disposition of the property.  Inventory records on non-expendable equipment 
shall be retained, and shall be made available to the County upon request, for at least three years following date of disposition. 
Non-expendable property that has value at the end of the Agreement (e.g. has not been depreciated so that its value is zero), 
and to which the County may retain title under this paragraph, shall be disposed of at the end of the Agreement as follows: 
At County's option, it may: 1) have Contractor deliver to another County contractor or have another County contractor pick 
up the non-expendable property; 2) allow the contractor to retain the non-expendable property provided that the contractor 
submits to the County a written statement in the format directed by the County of how the non-expendable property will be 
used for the public good; or 3) direct the Contractor to return to the County the non-expendable property. 

ARTICLE 3 
DISENTANGLEMENT 

3.1 General Obligations. 

At County’s discretion, Contractor shall accomplish a complete transition of the services as set forth in Exhibit A to this 
Agreement (for purposes of this Article 3.1, these shall be referred to as the “Disentangled Services”) being terminated from 
Contractor and the Subcontractors to County, or to any replacement provider designated by County, without any interruption 
of or adverse impact on the Disentangled Services or any other services provided by third parties.  This process shall be 
referred to as the Disentanglement.  Contractor shall fully cooperate with County and any new service provider and otherwise 
promptly take all steps, including, but not limited to providing to County or any new service provider all requested 
information or documentation, required to assist County in effecting a complete Disentanglement.  Contractor shall provide 
all information or documentation regarding the Disentangled Services or as otherwise needed for Disentanglement, including, 
but not limited to, data conversion, client files, interface specifications, training staff assuming responsibility, and related 
professional services.  Contractor shall provide for the prompt and orderly conclusion of all work required under the 
Agreement, as County may direct, including completion or partial completion of projects, documentation of work in process, 
and other measures to assure an orderly transition to County or the County’s designee of the Disentangled Services.  All 
Contractor work done as part of the Disentanglement shall be performed by Contractor and will be reimbursed by the County 
at no more than Contractor’s costs, up to the total amount of this Agreement.  Contractor shall not receive any additional or 
different compensation for the work otherwise required by the Agreement.  Contractor’s obligation to provide the Services 
shall not cease until the earlier of the following: 1) The Disentanglement is satisfactory to County, including the performance 
by Contractor of all asset-transfers and other obligations of Contractor provided in this Paragraph, has been completed to the 
County’s reasonable satisfaction or 2) twelve (12) months after the Expiration Date of the Agreement. 

3.2 Disentanglement Process. 

The Disentanglement process shall begin on any of the following dates:  (i) the date County notifies Contractor that no funds 
or insufficient funds have been appropriated so that the Term shall be terminated pursuant to the Agreement, Article 7; (ii) the 
date designated by County not earlier than sixty (60) days prior to the end of any initial or extended term that County has not 
elected to extend pursuant to the Agreement’s, Signature Page, Agreement Term; or (iii) the date any Termination Notice is 
delivered, if County elects to terminate any or all of the Services pursuant to the Agreement, Article 7.  Subject to Exhibit A 
Contractor’s obligation to perform Disentangled Services, and County’s obligation to pay for Disentangled Services, shall 
expire:  (A) when funds appropriated for payment under this Agreement are exhausted, as provided in this Agreement, Article 
7; (B) at the end of the initial or extended term set forth in this Agreement’s, Signature Page, Agreement Term; or (C) on the 
Termination Date, pursuant to this Agreement, Article 7 (with the applicable date on which Contractor’s obligation to perform 
the Services expires being referred to herein as the “Expiration Date”).  Contractor and County shall discuss in good faith a 
plan for determining the nature and extent of Contractor’s Disentanglement obligations and for the transfer of the 
Disentangled Services in process provided, however, that Contractor’s obligation under this Agreement to provide all 
Disentangled Services shall not be lessened in any respect. 

3.3 Specific Obligations. 
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The Disentanglement shall include the performance of the following specific obligations: 

3.3.1 No Interruption or Adverse Impact 

Contractor shall cooperate with County and all of the County’s other service providers to ensure a smooth transition 
at the time of Disentanglement, with no interruption of Disentangled Services or other work required under the 
Agreement, no adverse impact on the provision of Disentangled Services or other work required under the Agreement 
or County’s activities, no interruption of any services provided by third parties, and no adverse impact on the 
provision of services provided by third parties. 

3.3.2 Third-Party Authorizations. 

Without limiting the obligations of Contractor pursuant to any other clause in Exhibit A herein, Contractor shall, 
subject to the terms of any third-party agreements, procure at no charge to County any third-party authorizations 
necessary to grant County the use and benefit of any third-party agreements between Contractor and third-party 
contractors used to provide the Disentangled Services, pending their assignment to County.  Similarly, at County’s 
direction, Contractor shall obtain all legally necessary client consents or authorizations legally necessary to transfer 
client data to County or any new service provider. 

3.3.3 Reserved.. 

3.3.4 Return, Transfer and Removal of Assets. 

3.3.4.1 Contractor shall return to County all County assets in Contractor’s possession, pursuant to Paragraph 2.4 
of the Agreement. 

3.3.4.2 County shall be entitled to purchase at net book value those Contractor assets used for the provision of 
Disentangled Services to or for County, other than those assets expressly identified by the Parties as not 
being subject to this provision.  Contractor shall promptly remove from County’s premises, or the site of 
the work being performed by Contractor for County, any Contractor assets that County, or its designee, 
chooses not to purchase under this provision.    

3.3.5 Transfer of Leases, Licenses, and Agreements. 

Contractor, at its expense, shall convey or assign to County or its designee such fully-paid leases, licenses, and other 
agreements used by Contractor, County, or any other Person in connection with the Disentangled Services, as County 
may select, when such leases, licenses, and other agreements have no other use by Contractor. Contractor’s obligation 
described herein, shall include Contractor’s performance of all obligations under such leases, licenses, and other 
agreements to be performed by it with respect to periods prior to the date of conveyance or assignment and Contractor 
shall reimburse County for any losses resulting from any claim that Contractor did not perform any such obligations. 

3.3.6 Delivery of Documentation. 

Contractor shall deliver to County or its designee, at County’s request, all documentation and data related to County, 
including, but not limited to, the County Data and client files, held by Contractor, and Contractor shall destroy all 
copies thereof not turned over to County, all at no charge to County.  Notwithstanding the foregoing, Contractor may 
retain one (1) copy of the documentation and data, excluding County Data, for archival purposes or warranty support, 
and Contractor may maintain records that it is legally required to maintain. 

3.4 Findings Confidential.  Any reports, information, data, etc., given to or prepared or assembled by Contractor under this 
Agreement that the County requests to be kept as confidential shall not be made available to any individual or organization 
by the Contractor without the prior written approval of the County.  

3.5 Publication, Reproduction or Use of Materials.  No material produced, in whole or in part, under this Agreement shall be 
subject to copyright in the United States or in any other country.  The County shall have unrestricted authority to publish, 
disclose, distribute and otherwise use, in whole or in part, any reports, data or other materials prepared under this Agreement.  
All reports, data and other materials prepared under this Agreement shall be the property of the County upon completion of 
this Agreement. 

ARTICLE 4 
COMPENSATION 
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The Payment Schedule, and/or budget are in Exhibit C and the compensation is on the Signature page. County will pay Contractor 
the agreed upon price(s), pursuant to Exhibit C for the work specified in Exhibit A, Statement of Work.  The County is precluded 
from making payments prior to receipt of services (advance payments). Contractor shall provide and maintain an accounting and 
financial support system to monitor and control costs to assure the Agreements completion.  Invoices are subject to the requirements 
below. 

4.1 Fiscal for Fixed Pricing (Rev. 2/10/21) 
4.1.1 General Principles.  Contractor shall, comply with generally accepted accounting principles and good business 

practices, including all applicable cost principles published by the Federal Office of Management and Budget 
(OMB), including 2 CFR 200 - UNIFORM ADMINISTRATIVE REQUIREMENTS, COST PRINCIPLES, AND 
AUDIT REQUIREMENTS FOR FEDERAL AWARDS ”The Uniform Guidance”, which can be viewed at 
https://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title02/2cfr200_main_02.tpl . Contractor shall comply with 
all federal, State, and other funding source requirements. requirements] Contractor shall, at its own expense, 
furnish all cost items associated with this Agreement except as herein otherwise specified in the budget or 
elsewhere to be furnished by County.  Contractor shall submit annually to the County a cost allocation plan in 
accordance with The Uniform Guidance. 

4.1.2 Invoices. Payment for the services performed under this Agreement shall be in accordance with Exhibit C, unless 
other payment methodologies are negotiated and agreed to by both Contractor and County.  Contractor shall submit 
approved invoices monthly to the Contracting Officer’s Representative (“COR”) for work performed in the monthly 
period, accordingly.  Contractor’s monthly invoices shall be completed and submitted in accordance with written 
COR instructions and in compliance with all Agreement terms. 

4.1.3 Payments. County agrees to pay Contractor in arrears only after receipt and approval by COR of properly submitted, 
detailed and itemized original invoice referencing the Agreement number and a detailed listing of each pay point 
target, accomplishment, unit price and/or percentages, and showing the appropriate calculation for each, a progress 
report documenting the status and accomplishments of Contractor during the billing period pursuant to Exhibit C. 
Payment shall be NET 30 days from receipt and approval of invoice unless otherwise stated. 

4.1.4 Full Compensation. Pending any adjustments by the COR, each invoice approved and paid shall constitute full and 
complete compensation to the Contractor for all work completed during the billing period pursuant to Exhibit A and 
Exhibit C. Contractor shall be entitled only to compensation, benefits, reimbursements or ancillary services specified 
in this Agreement. Payment shall be NET 30 days from receipt and approval of invoice unless otherwise stated. 

4.1.5 Prompt Payment for Vendors and Subcontractors 
4.1.5.1 Prompt payment for vendors and subcontractors.  

4.1.5.1.1. Unless otherwise set forth in this paragraph, Contractor shall promptly pay its vendors and 
subcontractor(s) for satisfactory performance under its subcontract(s) to this Agreement.  Such 
prompt payment shall be no later than thirty (30) days after Contractor receives payment for such 
services from County and shall be paid out of such amounts as are paid to Contractor under this 
Agreement. 

4.1.5.1.2 Contractor shall include a payment clause conforming to the standards set forth in Paragraph 
4.1.5.1.1 of this Agreement in each of its subcontracts, and shall require each of its subcontractors 
to include such a clause in their subcontracts with each lower-tier subcontractor or supplier. 

4.1.5.2 If Contractor, after submitting a claim for payment to County but before making a payment to a vendor or 
subcontractor for the goods or performance covered by the claim, discovers that all or a portion of the 
payment otherwise due such vendor or subcontractor is subject to withholding from the vendor or 
subcontractor in accordance with the vendor or subcontract agreement, then the Contractor shall: 
4.1.5.2.1 Furnish to the vendor or subcontractor and the COR within three (3) business days of withholding 

funds from its vendor or subcontractor a notice stating the amount to be withheld, the specific 
causes for the withholding under the terms of the subcontract or vendor agreement; and the 
remedial actions to be taken by the vendor or subcontractor in order to receive payment of the 
amounts withheld. 

4.1.5.2.2 Contractor shall reduce the subcontractor’s progress payment by an amount not to exceed the 
amount specified in the notice of withholding furnished under paragraph 4.1.5.2.1 of this 

RFB 11018 26 of 65

https://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title02/2cfr200_main_02.tpl


COUNTY CONTRACT NUMBER RFB 11018 
AGREEMENT WITH CONTRACTOR FOR  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND 
PHARMACEUTICALS 

 

 
 

Agreement and Contractor may not claim from the County this amount until its subcontractor 
has cured the cause of Contractor withholding funds; 

4.1.5.2.3 Upon the vendor’s or subcontractor’s cure of the cause of withholding funds, Contractor shall 
pay the vendor or subcontractor as soon as practicable, and in no circumstances later than ten 
(10) days after the Contractor claims and receives such funds from County. 

4.1.5.3 Contractor shall not claim from County all of or that portion of a payment otherwise due to a vendor or 
subcontractor that Contractor is withholding from the vendor or subcontractor in accordance with the 
subcontract agreement where Contractor withholds the money before submitting a claim to County.  
Contractor shall provide its vendor or subcontractor and the COR with the notice set forth in Paragraph 
4.1.5.2.1 of this Agreement and shall follow Paragraph 4.1.5.2.3 of this Agreement when vendor or 
subcontractor cures the cause of Contractor withholding its vendors or subcontractor’s funds.   

4.1.5.4 Overpayments. If Contractor becomes aware of a duplicate contract financing or invoice payment or that 
County has otherwise overpaid on a contract financing or invoice payment, Contractor shall immediately 
notify the COR and request instructions for disposition of the overpayment. 

4.1.6 Conditions Prerequisite to Payments. County may elect not to make a particular payment if any of the following 
exists: 
4.1.6.1 Misrepresentation. Contractor, with or without knowledge, made any misrepresentation of substantial and 

material nature with respect to any information furnished to County. 
4.1.6.2 Unauthorized Actions by Contractor.  Contractor took any action pertaining to this Agreement, which 

required County approval, without having first received said County approval. 
4.1.6.3 Default.  Contractor was in default under any terms and conditions of this Agreement. 

4.1.7 Withholding of Payment. County may withhold payment until reports, data, audits, or other information required for 
Agreement administration or to meet County or State reporting or auditing requirements are received and approved 
by COR or designee. The County may also withhold payment if, in the County's determination, Contractor is in non-
compliance with this Agreement. 

4.1.8 Availability of Funding. The County’s obligation for payment of any Agreement beyond the current fiscal year is 
contingent upon the availability of funding from which payment can be made. No legal liability on the part of the 
County shall arise for payment beyond June 30 of the calendar year unless funds are designated by the County and 
are made available for such performance. 
County shall, in its sole discretion, have the right to terminate or suspend Agreement or reduce compensation and 
service levels proportionately upon thirty (30) days' written notice to Contractor in the event that Federal, State or 
County funding for this Agreement ceases or is reduced prior to the ordinary expiration of the term of this Agreement. 
In the event of reduction of funding for the Agreement, County and Contractor shall meet within ten (10) days of 
written notice to renegotiate this Agreement based upon the modified level of funding.  In this case if no agreement 
is reached between County and Contractor within 10 days of the first meeting, either party shall have the right to 
terminate this Agreement within ten (10) days written notice of termination. 
In the event of termination of this Agreement in accordance with the terms of this Section, Contractor shall be entitled 
to retain all sums paid as of the effective date of such termination, subject to any payment offset to which County 
may be entitled, for damages or otherwise, under the terms of this Agreement. In the event of termination of this 
Agreement pursuant to this Section, in no event shall Contractor be entitled to any loss of profits on the portion of 
this Agreement so terminated, or to other compensation, benefits, reimbursements or ancillary services other than as 
herein expressly provided. 

4.1.9 Disallowance. In the event the Contractor receives payment for services under this Agreement which is later 
disallowed by the County, Contractor shall promptly refund the disallowed amount to County on request, or at its 
option, County may offset the amount disallowed from any payment due or to become due to Contractor under any 
Agreement with the County. 

4.1.10 Maximum Price. During the performance period of this Agreement, the maximum price for the same or similar items 
and/or services shall not exceed the lowest price at which Contractor then offers the items and/or services to its most 
favored customer. 
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ARTICLE 5 
AGREEMENT ADMINISTRATION 

5.1 County’s Agreement Administrator.  The Director of Purchasing and Contracting is designated as the Contracting officer 
("Contracting Officer") and is the only County official authorized to make any Changes to this Agreement. The County has 
designated the individual identified on the signature page as the Contracting Officer's Representative ("COR") 

5.1.1 County's COR will chair Contractor progress meetings and will coordinate County's Agreement administrative 
functions.  The COR is designated to receive and approve Contractor invoices for payment, audit and inspect records, 
inspect Contractor services, and provide other technical guidance as required.  The COR is not authorized to change 
any terms and conditions of this Agreement.  Only the Contracting Officer, by issuing a properly executed amendment 
to this Agreement, may make changes to the scope of work or total price. 

5.1.2 Notwithstanding any provision of this Agreement to the contrary, County’s COR may make Administrative 
Adjustments (“AA”) to the Agreement, such as line item budget changes or adjustments to the service requirements 
that do not change the purpose or intent of the Statement of Work, the Terms and Conditions, the Agreement Term 
or the total Agreement price.  Each AA shall be in writing and signed by COR and Contractor.  All inquiries about 
such AA will be referred directly to the COR. 

5.2 Agreement Progress Meeting.  The COR and other County personnel, as appropriate, will meet periodically with the Contractor 
to review the Agreement performance.  At these meetings the COR will apprise the Contractor of how the County views the 
Contractor's performance and the Contractor will apprise the County of problems, if any, being experienced.  The Contractor shall 
also notify the Contracting Officer (in writing) of any work being performed, if any, that the Contractor considers being over and 
above the requirements of the Agreement.  Appropriate action shall be taken to resolve outstanding issues. The minutes of these 
meetings will be reduced to writing and signed by the COR and the Contractor.  Should the Contractor not concur with the minutes, 
the Contractor shall set out in writing any area of disagreement. Appropriate action will be taken to resolve any areas of 
disagreement. 

ARTICLE 6 
CHANGES 

6.1 Contracting Officer.  The Contracting Officer may at any time, by a written order, make changes ("Changes"), within the general 
scope of this Agreement, in the definition of services to be performed, and the time (i.e.) hours of the day, days of the week, etc. 
and place of performance thereof.  If any such Change causes an increase or decrease in the cost of, or the time required for, the 
performance of any part of the work under this Agreement, whether changed or not changed by such an order, an equitable 
adjustment shall be made in the Agreement price or delivery schedule, or both, and the Agreement shall be modified in writing 
accordingly.  Such changes may require Board of Supervisors approval. 

6.2 Claims.  Contractor must assert any claim for adjustment under this clause within thirty (30) days from the date of receipt by the 
Contractor of the notification of Change; provided, however, that the Contracting Officer, if he decides that the facts justify such 
action, may receive and act upon any such claim asserted at any time prior to final payment under this Agreement.  Where the 
cost of property made obsolete or excess as a result of a change is included in the Contractor's claim for adjustment, the Contracting 
Officer shall have the right to prescribe the manner of disposition of such property. Failure to agree to any adjustment shall be a 
dispute concerning a question of fact within the meaning of the clause of this Agreement entitled “Disputes” (Article 15).  
However, nothing in this clause shall excuse the Contractor from proceeding with this Agreement as changed. 

ARTICLE 7 
SUSPENSION, DELAY AND TERMINATION 

7.1 Termination for Default.  Upon Contractor's breach of this Agreement, County shall have the right to terminate this Agreement, 
in whole or part.  Prior to termination for default, County will send Contractor written notice specifying the cause.  The notice 
will give Contractor ten (10) days from the date the notice is issued to cure the default or make progress satisfactory to County in 
curing the default, unless a different time is given in the notice.  If County determines that the default contributes to the curtailment 
of an essential service or poses an immediate threat to life, health or property, County may terminate this Agreement immediately 
upon issuing oral or written notice to the Contractor without any prior notice or opportunity to cure.  In the event of termination 
under this Article, all finished or unfinished documents, and other materials, prepared by Contractor under this Agreement shall 
become the sole and exclusive property of County.  

In the event of such termination, the County may purchase or obtain the supplies or services elsewhere, and Contractor shall 
be liable for the difference between the prices set forth in the terminated order and the actual cost thereof to the County.  The 
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prevailing market price shall be considered the fair repurchase price.  Notwithstanding the above, Contractor shall not be 
relieved of liability to County for damages sustained by County by virtue of any breach of this Agreement by Contractor, and 
County may withhold any reimbursement to Contractor for the purpose of off-setting until such time as the exact amount of 
damages due County from Contractor is determined. 

If, after notice of termination of this Agreement under the provisions of this clause, it is determined for any reason that the 
Contractor was not in default under the provisions of this clause, the rights and obligations of the parties shall, if this 
Agreement contains a clause providing for termination for convenience of the County, be the same as if the notice of 
termination had been issued pursuant to such clause. 

7.2 Damages for Delay.  If Contractor refuses or fails to prosecute the work, or any separable part thereof, with such diligence 
as shall ensure its completion within the time specified in this Agreement, or any extension thereof, or fails to complete said 
work within such time, County will be entitled to the resulting damages caused by the delay.  Damages will be the cost to 
County incurred as a result of continuing the current level and type of service over that cost that would be incurred had the 
Agreement segments been completed by the time frame stipulated and any other damages suffered by County. 

7.3 County Exemption from Liability.  In the event there is a reduction of funds made available by County to Contractor under 
this or subsequent agreements, the County of San Diego and its Departments, officers and employees shall incur no liability 
to Contractor and shall be held harmless from any and all claims, demands, losses, damages, injuries, or liabilities arising 
directly or from such action. 

7.4 Full Cost Recovery of Investigation and Audit Costs.  Contractor shall reimburse County of San Diego for all direct and 
indirect expenditures incurred in conducting an audit/investigation when Contractor is found in violation (material breach) of 
the terms of the Agreement. 

At the sole discretion of the County, and subject to funding source restrictions and federal and State law, County may (1) 
withhold reimbursement for such costs from any amounts due to Contractor pursuant to the payment terms of the Agreement, 
(2) withhold reimbursement for such costs from any other amounts due to Contractor from County, and/or (3) require 
Contractor to remit a check for the total amount due (or a lesser amount specified by the County) to County within thirty (30) 
days of request by County. Alternatively, at the County’s sole discretion, County and Contractor may enter into a written 
repayment plan for the reimbursement of the audit/investigation costs. 

7.5 Termination for Convenience.  The County may, by written notice stating the extent and effective date terminate this 
Agreement for convenience in whole or in part, at any time.  The County shall pay the Contractor as full compensation for 
work performed in accordance with the terms of this Agreement until such termination: 

7.5.1 The unit or pro rata price for any delivered and accepted portion of the work. 

7.5.2 A reasonable amount, as costs of termination, not otherwise recoverable from other sources by the Contractor as 
approved by the County, with respect to the undelivered or unaccepted portion of the order, provided compensation 
hereunder shall in no event exceed the total price. 

7.5.3 In no event shall the County be liable for any loss of profits on the resulting order or portion thereof so terminated. 

7.5.4 County’s termination of this Agreement for convenience shall not preclude County from taking any action in law or 
equity against Contractor for: 

7.5.4.1 Fraud, waste or abuse of Agreement funds, or  

7.5.4.2 Improperly submitted claims, or 

7.5.4.3 Any failure to perform the work in accordance with the Statement of Work, or 

7.5.4.4 Any breach of any term or condition of the Agreement, or 

7.5.4.5 Any actions under any warranty, express or implied, or 

7.5.4.6 Any claim of professional negligence, or  

7.5.4.7 Any other matter arising from or related to this Agreement, whether known, knowable or unknown before, 
during or after the date of termination. 
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7.6 Suspension of Work. The Contracting Officer may order the Contractor, in writing, to suspend, delay, or interrupt all or any 
part of the work of this Agreement for the period of time that the Contracting Officer determines appropriate for the 
convenience of the Government. County reserves the right to prohibit, without prior notice, contractor or contractor's 
employees, directors, officers, agents, subcontractors, vendors, consultants or volunteers from 1) accessing County data 
systems and County owned software applications, including websites, domain names, platforms, physical files, 2) treating 
County’s patients, clients, or facility residents, or 3) providing any other services under this Agreement. 

7.7 Remedies Not Exclusive.  The rights and remedies of County provided in this article shall not be exclusive and are in addition 
to any other rights and remedies provided by law, equity, or under resulting order. 

ARTICLE 8 
COMPLIANCE WITH LAWS AND REGULATIONS 

8.1 Compliance with Laws and Regulations.  Contractor shall at all times perform its obligations hereunder in compliance with 
all applicable federal, State, County, and local laws, rules, and regulations, current and hereinafter enacted, including facility 
and professional licensing and/or certification laws and keep in effect any and all licenses, permits, notices and certificates 
as are required.  Contractor shall further comply with all laws applicable to wages and hours of employment, occupational 
safety, and to fire safety, health and sanitation. 

8.2 Contractor Permits and License.  Contractor certifies that it possesses and shall continue to maintain or shall cause to be 
obtained and maintained, at no cost to the County, all approvals, permissions, permits, licenses, and other forms of 
documentation required for it and its employees to comply with all existing foreign or domestic statutes, ordinances, and 
regulations, or other laws, that may be applicable to performance of services hereunder.  The County reserves the right to 
reasonably request and review all such applications, permits, and licenses prior to the commencement of any services 
hereunder. 

8.3 Equal Opportunity. Contractor shall comply with the provisions of Title VII of the Civil Rights Act of 1964 in that it will not 
discriminate against any individual with respect to his or her compensation, terms, conditions, or privileges of employment 
nor shall Contractor discriminate in any way that would deprive or intend to deprive any individual of employment 
opportunities or otherwise adversely affect his or her status as an employee because of such individual’s race, color, religion, 
sex, national origin, age, handicap, medical condition, sexual orientation or marital status. 

8.4 Affirmative Action. Each Contractor of services and supplies employing fifteen (15) or more full-time permanent employees, 
shall comply with the Affirmative Action Program for Vendors as set forth in Article IIIk (commencing at Section 84) of the 
San Diego County Administrative Code, which program is incorporated herein by reference.  A copy of this Affirmative 
Action Program will be furnished upon request by COR or from the County of San Diego Internet web-site (www.co.san-
diego.ca.us). 

8.5 Non-Discrimination.  Contractor shall ensure that services and facilities are provided without regard to ethnic group 
identification, race, color, nation origin, creed, religion, age, sex, physical or mental disability, political affiliation or marital 
status in accordance with applicable laws, including, but not limited to, Title VI of the Civil Rights Act of 1964 (42 U.S.C 
2000d), Section 162 (a) of the Federal-Aid Highway Act of 1973 (23 U.S.C 324), Section 504 of the Rehabilitation Act of 
1973, The Civil Rights Restoration Act of 1987 (P.L. 100-209), Executive Order 12898 (February 11, 1994), Executive Order 
13166 (August 16, 2000), Title VII of the Civil Rights Act of 1964 (42 U.S.C. 2000-e), the Age Discrimination Act of 1975 
(42 U.S.C. 6101), Article 9.5, Chapter 1, Part 1, Division 2, Title 2 (Section 11135, et seq) of the California Government 
Code, Title 9, Division 4, Chapter 6 (Section 10800, et seq) of the CCR and California Dept of Social Services Manual of 
Policies and Procedures (CDSS MPP) Division 19. 

8.6 AIDS Discrimination.  Contractor shall not deny any person the full and equal enjoyment of, or impose less advantageous 
terms, or restrict the availability of, the use of any County facility or participation in any County funded or supported service 
or program on the grounds that such person has Human Immunodeficiency Virus (HIV) or Acquired Immune Deficiency 
Syndrome (AIDS) as those terms are defined in Title 3, Division 2, Chapter 8, Section 32.803, of the San Diego County Code 
of Regulatory Ordinances. 

8.7 American with Disabilities Act (ADA) 1990.  Contractor shall not discriminate against qualified people with disabilities in 
employment, public services, transportation, public accommodations and telecommunications services in compliance with 
the Americans with Disabilities Act (ADA) and California Administrative Code Title 24. 

8.8 Political Activities Prohibited.  None of the funds, provided directly or indirectly, under this Agreement shall be used for any 
political activities or to further the election or defeat of any candidate for public office.  Contractor shall not utilize or allow 
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its name to be utilized in any endorsement of any candidate for elected office.  Neither this Agreement nor any funds provided 
hereunder shall be utilized in support of any partisan political activities, or activities for or against the election of a candidate 
for an elected office. 

8.9 Lobbying.  Contractor agrees to comply with the lobbying ordinances of the County and to assure that its officers and 
employees comply before any appearance before the County Board of Supervisors.  Except as required by this Agreement, 
none of the funds provided under this Agreement shall be used for publicity or propaganda purposes designed to support or 
defeat any legislation pending before State and federal Legislatures, the Board of Supervisors of the County, or before any 
other local governmental entity. This provision shall not preclude Contractor from seeking necessary permits, licenses and 
the like necessary for it to comply with the terms of this Agreement.  

8.9.1 Byrd Anti-Lobbying Amendment. Contractor shall file Standard Form-LLL, “Disclosure Form to Report Lobbying,” 
to certify that it will not and has not used Federal appropriated funds to pay any person or organization for influencing 
or attempting to influence an officer or employee of any agency, a member of Congress, officer or employee of 
Congress, or an employee of a member of Congress in connection with obtaining any Federal contract, grant or any 
other award covered by 31 U.S.C. 1352. Contractor shall disclose any lobbying with non-Federal funds that takes 
place in connection with obtaining any Federal award by Contractor or Contractor’s Subcontractors. In accordance 
with 31 U.S.C. 1352, Contractor shall also file a disclosure form at the end of each calendar quarter in which there 
occurs any event that requires disclosure or that materially affects the accuracy of the information contained in any 
disclosure form previously filed. Contractor shall include this provision in all subcontracts and require each of its 
subcontractors to comply with the certification and disclosure requirements of this provision. 

8.10 Religious Activity Prohibited.  There shall be no religious worship, instructions or proselytization as part of or in connection 
with the performance of this Agreement. 

8.11 RESERVED  

8.12 Board of Supervisors’ Policies.  Contractor represents that it is familiar, and shall use its best efforts to comply, with the 
following policies of the Board of Supervisors, available on the County of San Diego website: 

8.12.1 Board Policy B-67, which encourages the County’s Contractors to offer products made with recycled materials, 
reusable products, and products designed to be recycled to the County in response to the County’s requirements; and  

8.12.2 Board Policies B-53 and B-39a, which encourage the participation of small and veteran owned businesses in County 
procurements; and 

8.12.3 Zero Tolerance for Fraudulent Conduct in County Services.  Contractor shall comply with County of San Diego 
Board of Supervisors Policy A-120 "Zero Tolerance for Fraudulent Conduct in County Services.”  There shall be 
"Zero Tolerance" for fraud committed by contractors in the administration of County programs and the provision of 
County services.  Upon proven instances of fraud committed by contractors in connection with their performance 
under the Agreement, said contractor shall be subject to corrective action up to and including termination of the 
Agreement; and 

8.12.4 Interlocking Directorate.  In recognition of Board Policy A-79, available on the County of San Diego Website, not-
for-profit Contractors shall not subcontract with related for-profit subcontractors for which an interlocking 
relationship exist unless specifically authorized in writing by the Board of Supervisors; and 

8.12.5 Drug and Alcohol-Free Workplace. The County of San Diego, in recognition of individual rights to work in a safe, 
healthful and productive work place, has adopted a requirement for a drug and alcohol free work place, County of 
San Diego Drug and Alcohol Use Policy C-25, available on the County of San Diego website.  This policy provides 
that all County-employed Contractors and Contractor employees shall assist in meeting this requirement. 

8.12.5.1 As a material condition of this Agreement, the Contractor agrees that the Contractor and the Contractor 
employees, while performing service for the County, on County property, or while using County 
equipment: 

8.12.5.1.1 Shall not be in any way impaired because of being under the influence of alcohol or a drug. 

8.12.5.1.2 Shall not possess an open container of alcohol or consume alcohol or possess or be under 
the influence of an illegal drug. 
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8.12.5.1.3 Shall not sell, offer, or provide alcohol or an illegal drug to another person; provided, 
however, that the foregoing restriction shall not be applicable to a Contractor or Contractor 
employee who as part of the performance of normal job duties and responsibilities prescribes 
or administers medically prescribed drugs. 

8.12.5.2 Contractor shall inform all employees who are performing service for the County on County property or 
using County equipment of the County objective of a safe, healthful and productive work place and the 
prohibition of drug or alcohol use or impairment from same while performing such service for the County. 

8.12.5.3 The County may terminate for default or breach this Agreement, and any other agreement the Contractor 
has with the County, if the Contractor, or Contractor employees are determined by the Contracting Officer 
not to be in compliance with the conditions listed herein 

8.13 Cartwright Act.  Following receipt of final payment under the Agreement, Contractor assigns to the County all rights, title 
and interest in and to all causes of action it may have under Section 4 of the Clayton Act (15 U.S.C. Sec. 15) or under the 
Cartwright act (Chapter 2) (commencing with Section 16700) of Part 2 of Division 7 of the Business and Professions Code), 
arising from purchases of goods, materials, or services by the Contractor for sale to the County under this Agreement. 

8.14 Hazardous Materials.  Contractor shall comply with all Environmental Laws and all other laws, rules, regulations, and 
requirements regarding Hazardous Materials, health and safety, notices, and training.  Contractor agrees that it will not store 
any Hazardous Materials at any County facility for periods in excess of ninety (90) days or in violation of the applicable site 
storage limitations imposed by Environmental Law.  Contractor agrees to take, at its expense, all actions necessary to protect 
third parties, including, without limitation, employees and agents of the County, from any exposure to Hazardous Materials 
generated or utilized in its performance under this Agreement.  Contractor agrees to report to the appropriate governmental 
agencies all discharges, releases, and spills of Hazardous Materials that are required to be reported by any Environmental 
Law and to immediately notify the County of it.  Contractor shall not be liable to the County for the County’s failure to 
comply with, or violation of, any Environmental Law.  As used in this section, the term "Environmental Laws" means any 
and all federal, state or local laws or ordinances, rules, decrees, orders, regulations or court decisions (including the so-called 
"common law"), including, but not limited to, the Resource Conservation and Recovery Act, relating to hazardous substances, 
hazardous materials, hazardous waste, toxic substances, environmental conditions or other similar substances or conditions.  
As used in this section the term "Hazardous Materials" means any chemical, compound, material, substance or other matter 
that: (a) is a flammable, explosive, asbestos, radioactive nuclear medicine, vaccine, bacteria, virus, hazardous waste, toxic, 
overtly injurious or potentially injurious material, whether injurious or potentially injurious by itself or in combination with 
other materials; (b) is controlled, referred to, designated in or governed by any Environmental Laws; (c) gives rise to any 
reporting, notice or publication requirements under any Environmental Laws, or (d) is any other material or substance giving 
rise to any liability, responsibility or duty upon the County or Lessee with respect to any third person under any 
Environmental Laws. 

8.15 Clean Air Act and Federal Water Pollution Control Act. 

8.15.1 Contractor agrees to comply with all applicable standards, orders or regulations issued pursuant to the Clean Air Act, 
as amended, 42 U.S.C. §§ 7401 et seq. Contractor agrees to report each violation to the USDA and the appropriate 
EPA Regional Office. 

8.15.2 Contractor agrees to comply with all applicable standards, orders or regulations issued pursuant to the Federal Water 
Pollution Control Act as amended (33 U.S.C. §§ 1251 et seq.). Contractor agrees to report each violation to the USDA 
and the appropriate EPA Regional Office. 

8.16 Debarment, Exclusion, Suspension, and Ineligibility. 

8.16.1 Contractor certifies that, to the best of its knowledge, and except as disclosed to County and acknowledged in writing 
by County prior to the execution of this Agreement, Contractor, its employees, directors, officers, agents, 
subcontractors, vendors, consultants, and volunteers: 

8.16.1.1 Are not presently debarred, excluded, suspended, declared ineligible, voluntarily excluded, or proposed for 
debarment, exclusion, suspension or ineligibility by any federal, state, or local department or agency; and  

8.16.1.2 Have not within a 3-year period preceding this Agreement been convicted of, or had a civil or 
administrative judgment rendered against them for, the commission of fraud or a criminal offense or civil 
action in connection with obtaining, attempting to obtain, or performing a public (federal, State, or local) 
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transaction; violation of federal or State anti-trust statutes or commission of embezzlement, theft, forgery, 
bribery, falsification or destruction of records, making false statements, receiving stolen property; physical, 
financial or sexual abuse or misconduct with a patient or client, or medical negligence or malpractice; 

8.16.1.3 Are not presently indicted or otherwise criminally, civilly or administratively charged by a government 
entity (federal, State, or local) with commission of any of the offenses enumerated in the paragraph above; 
and 

8.16.1.4 Have not within a 3-year period preceding this Agreement had one or more public transaction (federal, 
State, or local) terminated for cause or default. 

8.16.2 Contractor shall have an ongoing duty during the term of this Agreement to disclose to the County any occurrence 
that would prevent Contractor from making the certifications contained in this Section 8.16 on an ongoing basis. 
Such disclosure shall be made in writing to the COR and the County Office of Ethics and Compliance within five (5) 
business days of when Contractor discovers or reasonably believes there is a likelihood of such occurrence. 

8.16.3 Contractor invoices shall include the following language:  

I certify, under penalty of perjury under the laws of the State of California, that the deliverables and/or services 
invoiced were delivered and/or performed specifically for this Agreement in accordance with and compliance to all 
terms and conditions set forth herein. 

8.17 Display of Fraud Hotline Poster(s).  As a material term and condition of this Agreement, Contractor shall: 

8.17.1 Prominently display in common work areas within all business segments performing work under this Agreement 
County of San Diego Office of Ethics and Compliance Ethics Hotline posters; 

8.17.2 Posters may be downloaded from the County Office of Ethics and Compliance website at:   
http://www.sandiegocounty.gov/content/sdc/cao/oec.html. Additionally, if Contractor maintains a company website 
as a method of providing information to employees, the Contractor shall display an electronic version of the poster(s) 
at the website; 

8.17.3 If Contractor has implemented a business ethics and conduct awareness program, including a reporting mechanism, 
the Contractor need not display the County poster; 

8.17.4 In the event Contractor subcontracts any of the work performed under this Agreement, Contractor shall include this 
clause in the subcontract(s) and shall take appropriate steps to ensure compliance by the subcontractor(s). 

8.18 False Claims Act Training. Contractor shall, not less than annually, provide training on the Federal False Claims Act (31 
USC 3729, et seq.  or successor statutes) and State False Claims Act (California Government Code 12650, et seq. or successor 
statutes) to all employees, directors, officers, agents, subcontractors, consultants or volunteers providing services under this 
Agreement. Contractor shall maintain verification of this training.  Contractor shall retain verifications in accordance with 
the Agreement requirement for retention of records.  For the purposes of this section, “Subcontractor" shall include any 
entity, other than County, that furnishes to Contractor services or supplies relevant to this Agreement other than standard 
commercial supplies, office space, and printing services. 

8.19 Code of Ethics. As a material term and condition of this Agreement, Contractor shall develop and implement a Code of 
Ethics or similar document and maintain it during the term of this Agreement.  Additionally, Contractor shall train all 
employees and volunteers on the Code of Ethics, and all employees, volunteers, directors, officers, and agents shall certify 
that they have received training and have been provided an opportunity to ask questions of their employer regarding the Code 
of Ethics.  Contractor shall retain these certifications in accordance with the Agreement’s provision regarding retention of 
records.  Contractor shall pass this requirement down to its subcontractors in its entirety.  For purposes of this section, 
“Subcontractor" shall mean any entity, other than County, that furnishes to Contractor services or supplies relevant to this 
Agreement other than standard commercial supplies, office space, and printing services. 

8.20 Compliance Program. Contractors with an agreement that exceeds more than $250,000 in value annually shall establish, and 
maintain for the duration of this Agreement, a compliance program that meets the standards of Federal Sentencing Guidelines 
section 8B2.1 and 42 CFR 438.608, regardless of funding source or services. 

8.21 Investigations. Unless prohibited by an investigating government authority, Contractor shall cooperate and participate fully 
in any investigation initiated by County relative to this Agreement.  Upon County’s request, Contractor shall promptly 
provide to County any and all documents, including any and all communications or information stored digitally, and make 
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available for interviews any employee(s) of Contractor identified by County.  Contractor further agrees to immediately notify 
County if any employee, director, officer, agent, subcontractor, vendor, consultant or volunteer of Contractor comes under 
investigation by any federal, State or local government entity with law enforcement or oversight authority over the Agreement 
or its funding for conduct arising out of, or related to, performance under this Agreement. 

Contractor shall promptly make available to County all internal investigative results, findings, conclusions, recommendations 
and corrective action plans pertaining to the investigation in its possession as requested by the County, unless otherwise 
protected by applicable law or privilege. 

8.22 Contracting with Small and Minority Businesses, Women's Business Enterprises, and Labor Surplus Area Firms. Contractor 
shall, in accordance with 2 CFR 200.321 - Contracting with small and minority businesses, women's business enterprises, 
and labor surplus area firms, take affirmative steps to include minority business, women’s business enterprises, and labor 
surplus area firms by: 

8.22.1 Placing qualified small and minority businesses and women's business enterprises on solicitation lists; 

8.22.2 Assuring that small and minority businesses, and women's business enterprises are solicited whenever they are 
potential sources; 

8.22.3 Dividing total requirements, when economically feasible, into smaller tasks or quantities to permit maximum 
participation by small and minority businesses, and women's business enterprises; 

8.22.4 Establishing delivery schedules, where the requirement permits, which encourage participation by small and minority 
businesses, and women's business enterprises; and 

8.22.5 Using the services and assistance, as appropriate, of such organizations as the Small Business Administration and the 
Minority Business Development Agency of the Department of Commerce. 

8.23 Procurement of Recovered Materials. Contractor shall comply with 2 CFR part 200.322. Contractor shall procure only items 
designated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR part 247 that contain the highest 
percentage of recovered materials practicable, consistent with maintaining a satisfactory level of competition, where the 
purchase price of the item exceeds $10,000 or the value of the quantity acquired during the preceding fiscal year exceeded 
$10,000. Contractor certifies that the percentage of recovered materials to be used in the performance of this Agreement will 
be at least the amount required by applicable specifications or other contractual requirements. For contracts over $100,000 
in total value, Contractor shall estimate the percentage of total material utilized for the performance of the Agreement that is 
recovered materials and shall provide such estimate to County upon request. 

8.24 Contract Work Hours and Safety Standards. If mechanics or laborers are to be employed under this Agreement, Contractor 
shall comply with 40 U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations (29 CFR Part 5). 
Contractor shall compute the wages of every mechanic and laborer on the basis of a standard work week of 40 hours. Work 
in excess of the standard work week is permissible provided that the worker is compensated at a rate of not less than one and 
a half times the basic rate of pay for all hours worked in excess of 40 hours in the work week. Contractor shall not require 
any laborer or mechanic to work in surroundings or under working conditions that are unsanitary, hazardous, or dangerous. 

ARTICLE 9 
CONFLICTS OF INTEREST; CONTRACTOR'S CONDUCT 

9.1 Conflicts of Interest.  Contractor presently has no interest, including but not limited to other projects or independent agreements, 
and shall not acquire any such interest, direct or indirect, which would conflict in any manner or degree with the performance 
of services required to be performed under this Agreement.  The Contractor shall not employ any person having any such 
interest in the performance of this Agreement.  Contractor shall not hire County's employees to perform any portion of the 
work or services provided for herein including secretarial, clerical and similar incidental services except upon the written 
approval of County.  Without such written approval, performance of services under this Agreement by associates or 
employees of County shall not relieve Contractor from any responsibility under this Agreement. 

9.1.1 California Political Reform Act and Government Code Section 1090 Et Seq.  Contractor acknowledges that the 
California Political Reform Act (“Act”), Government Code section 81000 et seq., provides that Contractors hired by 
a public agency, such as County, may be deemed to be a “public official” subject to the Act if the Contractor advises 
the agency on decisions or actions to be taken by the agency.  The Act requires such public officials to disqualify 
themselves from participating in any way in such decisions if they have any one of several specified “conflicts of 
interest” relating to the decision.  To the extent the Act applies to Contractor, Contractor shall abide by the Act.  In 
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addition, Contractor acknowledges and shall abide by the conflict of interest restrictions imposed on public officials 
by Government Code section 1090 et seq. 

9.2 Conduct of Contractor. 

9.2.1 Contractor shall inform the County of all Contractor's interests, if any, that are, or that Contractor believes to be, 
incompatible with any interests of the County. 

9.2.2 Contractor shall not, under circumstances that might reasonably be interpreted as an attempt to influence the recipient 
in the conduct of his duties, accept any gratuity or special favor from individuals or organizations with whom the 
Contractor is doing business or proposing to do business, in accomplishing the work under this Agreement. 

9.2.3 Contractor shall not use for personal gain or make other improper use of confidential information acquired in 
connection with this Agreement.  In this connection, the term "confidential information" includes, but is not limited 
to, unpublished information relating to technological and scientific development; medical, personnel, or security 
records of individuals; anticipated materials requirements or pricing actions; and knowledge of selections of 
Contractors or subcontractors in advance of official announcement. 

9.2.4 Contractor, its employees, directors, officers, agents, subcontractors, vendors, consultants, and volunteers shall not 
offer, directly or indirectly, any unlawful gift, gratuity, favor, entertainment, or other item(s) of monetary value to an 
employee or official of the County. 

9.2.5 Referrals.  Contractor further covenants that no referrals of clients through Contractor’s intake or referral process 
shall be made to the private practice of any person(s) employed by the Contractor. 

9.3 Prohibited Agreements.  As required by Section 67 of the San Diego County Administrative Code, Contractor certifies that it 
is not in violation of the provisions of Section 67, and that Contractor is not, and will not subcontract with, any of the 
following: 

9.3.1. Persons employed by County or of public agencies for which the Board of Supervisors is the governing body; 

9.3.2. Profit-making firms or businesses in which employees described in sub-section 9.3.1, above, serve as officers, 
principals, partners, or major shareholders;  

9.3.3. Persons who, within the immediately preceding twelve (12) months came within the provisions of the above sub-
sections and who (1) were employed in positions of substantial responsibility in the area of service to be performed 
by the Agreement, or (2) participated in any way in developing the Agreement or its service specifications; and 

9.3.4. Profit-making firms or businesses, in which the former employees described in sub-section 9.3.3 above, serve as 
officers, principals, partners, or major shareholders. 

9.4 Limitation of Future Agreements or Grants.  It is agreed by the parties to the Agreement that Contractor shall be restricted in 
its future contracting with the County to the manner described below.  Except as specifically provided in this clause, 
Contractor shall be free to compete for business on an equal basis with other companies. 

9.4.1 If Contractor, under the terms of the Agreement, or through the performance of tasks pursuant to this Agreement, is 
required to develop specifications or statements of work and such specifications or statements of work are to be 
incorporated into a solicitation, Contractor shall be ineligible to perform the work described within that solicitation 
as a prime or subcontractor under an ensuing County agreement.  It is further agreed, however, that County will not, 
as additional work, unilaterally require Contractor to prepare such specifications or statements of work under this 
Agreement. 

9.4.2 Contractor may not apply for nor accept additional payments for the same services contained in the Statement of 
Work. 

ARTICLE 10 
INDEMNITY AND INSURANCE 

10.1 Indemnity.  County shall not be liable for, and Contractor shall defend and indemnify County and the employees and agents 
of County (collectively "County Parties"), against any and all claims, demands, liability, judgments, awards, fines, mechanics' 
liens or other liens, labor disputes, losses, damages, expenses, charges or costs of any kind or character, including attorneys’ 
fees and court costs (hereinafter collectively referred to as "Claims"), related to this Agreement or the work covered by this 
Agreement and arising either directly or indirectly from any act, error, omission or negligence of Contractor or its Contractors, 
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licensees, agents, servants or employees, including, without limitation, Claims caused by the sole passive negligent act or the 
concurrent negligent act, error or omission, whether active or passive, of County Parties.  Contractor shall have no obligation, 
however, to defend or indemnify County Parties from a Claim if it is determined by a court of competent jurisdiction that 
such Claim was caused by the sole negligence or willful misconduct of County Parties. 

10.2 Insurance.  Prior to execution of this Agreement, Contractor must obtain at its own cost and expense, and keep in force and 
effect during the term of this Agreement, including all extensions, the insurance specified in Exhibit "B," “Insurance 
Requirements,” attached hereto. 

ARTICLE 11 
AUDIT AND INSPECTION OF RECORDS 

The County shall have the audit and inspection rights described in this section. 

11.1 Audit and Inspection.  Contractor agrees to maintain and/or make available within San Diego County accurate books and 
accounting records relative to all its activities under this Agreement.  Authorized federal, State or County representatives 
shall have the right to monitor, assess, or evaluate Contractor's performance pursuant to this Agreement, said monitoring, 
assessments, or evaluations to include but not limited to audits, inspection of premises, reports, and interviews of project staff 
and participants. Contractor assertions of confidentiality shall not be a bar to full access to the records.  

At any time during normal business hours and as often as County may deem necessary, Contractor shall make available to 
County, State or federal officials for examination all of its records with respect to all matters covered by this Agreement and 
will permit County, State or federal officials to audit, examine and make excerpts or transcripts from such records, and to 
make audits of all invoices, materials, payrolls, records of personnel, information regarding clients receiving services, and 
other data relating to all matters covered by this Agreement.  If an audit is conducted, it will be done in accordance with 
generally accepted government auditing standards as described in “Government Auditing Standards,” published for the 
United States General Accountability Office or the institute of Internal Auditors International Standards for the Professional 
Practice of Internal Auditing. 

If any services performed hereunder are not in conformity with the specifications and requirements of this Agreement, County 
shall have the right to require the Contractor to perform the services in conformity with said specifications and requirements 
at no additional increase in total Agreement amount.   When the services to be performed are of such nature that the difference 
cannot be corrected, County shall have the right to (1) require Contractor immediately to take all necessary steps to ensure 
future performance of the services in conformity with requirements of the Agreement, and (2) reduce the Agreement price to 
reflect the reduced value of the services performed.   In the event Contractor fails to perform the services promptly or to take 
necessary steps to ensure future performance of the service in conformity with the specifications and requirements of the 
Agreement, County shall have the right to either (1) by agreement or to otherwise have the services performed in conformity 
with the Agreement specifications and charge to Contractor any cost occasioned to County that is directly related to the 
performance of such services, or (2) terminate this Agreement for default as provided in the Termination clause. 

11.2 External Audits. Contractors will provide the following to the COR: 

11.2.1 Contractor shall provide COR a copy of all notifications of audits or pending audits by federal or State representatives 
regarding contracted services identified in this Agreement no later than three (3) business days of Contractor 
receiving notice of the audit. 

11.2.2 Contractor shall provide COR with a copy of the draft and final State or federal audit reports within twenty four (24) 
hours of receiving them (Health and Human Services Agency (HHSA) Contractors shall also provide electronic 
copies to Agency Contract Support (ACS) at ACS.HHSA@sdcounty.ca.gov). 

11.2.3 Contractor shall provide COR a copy of the contractor’s response to the draft and final State or federal audit reports 
at the same time as response provided to the State or federal representatives.  

11.2.4 Unless prohibited by the government agency conducting the audit, Contractor shall provide COR a copy of all 
responses made by the federal or State audit representative to the contractors’ audit response no later than three (3) 
business days of receiving it. This will continue until the federal or State auditors have accepted and closed the 
audit. 

11.3 Cost or Pricing Data.  If the Contractor submitted cost or pricing data in connection with the pricing of this Agreement or 
any change or modification thereto, unless such pricing was based on adequate price competition, established catalog or 
market prices of commercial items sold in substantial quantities of the general public, or prices set by law or regulation, the 
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Contracting Officer or his representatives who are employees of the County or its agent shall have the right to examine all 
books, records, documents and other data of the Contractor related to the negotiation pricing or performance of such 
Agreement, change or modification, for the purpose of evaluating the accuracy, completeness and currency of the cost or 
pricing data submitted. 

11.4 Availability.  The materials described above shall be made available at the office of the Contractor, at all reasonable times, 
for inspection, audit or reproduction, until the expiration of three (3) years from the date of final payment under this 
Agreement, or by section 11.4.1 and 11.4.2, below: 

11.4.1 If this Agreement is completely or partially terminated, the records relating to the work terminated shall be made 
available for a period of three (3) years from the date of any resulting final settlement.  

11.4.2 Record that relate to appeals under the “Disputes” clause of this Agreement, or litigation or the settlement of claims 
arising out of the performance of this Agreement, shall be made available until such appeals, litigation, or claims 
have been disposed of, or three years after Agreement completion, whichever is longer.  County shall keep the 
materials described above confidential unless otherwise required by law. 

11.5 Subcontract.  The Contractor shall insert a clause containing all the provisions of this Article 11 in all subcontracts hereunder 
except altered as necessary for proper identification of the contracting parties and the contracting officer. 

ARTICLE 12 
INSPECTION OF SERVICE 

12.1 Subject to Inspection.  All performance (including services, materials, supplies and equipment furnished or utilized in the 
performance of this Agreement, and workmanship in the performance of services) shall be subject to inspection and test by 
the County at all times during the term of this Agreement.  Contractor shall cooperate with any inspector assigned by the 
County to permit the inspector to determine whether Contractor’s performance conforms to the requirements of this 
Agreement.  County shall perform such inspection in a manner as not to unduly interfere with Contractor’s performance.  

12.2 Specification and Requirements.  If any services performed by Contractor do not conform to the specifications and 
requirements of this Agreement, County may require Contractor to re-perform the services until they conform to said 
specifications and requirements, at no additional cost, and County may withhold payment for such services until Contractor 
correctly performs them.  When the services to be performed are of such a nature that Contractor’s cannot correct its 
performance, the County shall have the right to (1) require the Contractor to immediately take all necessary steps to ensure 
future performance of services conforms to the requirements of this Agreement, and (2) reduce the Agreement price to reflect 
the reduced value of the services received by County.  In the event Contractor fails to promptly re-perform the services or to 
take necessary steps to ensure that future performance of the service conforms to the specifications and requirements of this 
Agreement, the County shall have the right to either (1) without terminating this Agreement, have the services performed, 
by agreement or otherwise, in conformance with the specifications of this Agreement, and charge Contractor, and/or withhold 
from payments due to Contractor, any costs incurred by County that are directly related to the performance of such services, 
or (2) terminate this Agreement  for default. 

ARTICLE 13 
USE OF DOCUMENTS AND REPORTS 

13.1 Findings Confidential.  Any reports, information, data, etc., given to or prepared or assembled by Contractor under this 
Agreement that the County requests to be kept as confidential shall not be made available to any individual or organization 
by the Contractor without the prior written approval of the County. 

13.2 Ownership, Publication, Reproduction and Use of Material.  All reports, studies, information, data, statistics, forms, designs, 
plans, procedures, systems, and any other material or properties produced under this Agreement shall be the sole and exclusive 
property of County.  No such materials or properties produced in whole or in part under this Agreement shall be subject to 
private use, copyright or patent right by Contractor in the United States or in any other country without the express written 
consent of County.  County shall have unrestricted authority to publish, disclose, distribute and otherwise use, copyright or 
patent, in whole or in part, any such reports, studies, data, statistics, forms or other materials or properties produced under 
this Agreement. 

13.3 Confidentiality.  Contractor agrees to maintain the confidentiality of and take industry appropriate and legally required 
measures to prevent the unlawful disclosure of any information that is legally required to be kept confidential. Except as 
otherwise allowed by local, State or federal law or regulation and pursuant to this Section 13.3, Contractor agrees to only 
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disclose confidential records where the holder of the privilege, whether the County, or a third party, provides written 
permission authorizing the disclosure. 

13.4 Public Records Act. The California Public Records Act (“CPRA”) requires County to disclose “public records” in its actual 
or constructive possession unless a statutory exemption applies. This generally includes contracts and related documents. If 
County receives a CPRA request for records relating to the Agreement, County may, at its sole discretion, either determine 
its response to the request without notifying Contractor or notify Contractor of the request. If County determines its response 
to the request without notifying Contractor, Contractor shall hold County harmless for such determination. If County notifies 
Contractor of the request, Contractor may request that County withhold or redact records responsive to the request by 
submitting to County a written request within five (5) business days after receipt of the County’s notice. Contractor’s request 
must identify specific records to be withheld or redacted and applicable exemptions. Upon timely receipt of Contractor’s 
request, County will review the request and at its sole discretion withhold and/or redact the records identified by Contractor. 
Contractor shall hold County harmless for County’s decision whether to withhold and/or redact pursuant to Contractor’s 
written request. Contractor further agrees that its defense and indemnification obligations set forth in Section 10.1 of this 
Agreement extend to any Claim (as defined in Section 10.1) against the County Parties (as defined in Section 10.1) arising 
out of County’s withholding and/or redacting of records pursuant to Contractor’s request. Nothing in this section shall 
preclude Contractor from bringing a “reverse CPRA action” to prevent disclosure of records. Nothing in this section shall 
prevent the County or its agents or any other governmental entity from accessing any records for the purpose of audits or 
program reviews if that access is legally permissible under the applicable local, State or federal laws or regulations. Similarly, 
County or its agent or designee may take possession of the record(s) where legally authorized to do so. 

13.5 Maintenance of Records.  Contractor shall maintain all records relating to its performance under this Agreement, including 
all records of costs charged to this Agreement, and shall make them available within San Diego County for a minimum of 
five (5) years from the ending date of this Agreement, or longer where required by funding source or while under dispute 
under the terms of this Agreement, unless County agrees in writing to an earlier disposition.  Contractor shall provide any 
requested records to County within two (2) business days of request. 

13.6 Custody of Records.  County, at its option, may take custody of Contractor's client records upon Agreement, termination, 
expiration, or at such other time as County may deem necessary.  County agrees that such custody will conform to applicable 
confidentiality provisions of State and federal law.  Said records shall be kept by County in an accessible location within San 
Diego County and shall be available to Contractor for examination and inspection. Notwithstanding the foregoing, Contractor 
may maintain custody of records where legally required. 

13.7 Audit Requirement. 

(a) Contractor shall annually engage a Licensed Certified Public Accountant licensed to perform audits and attests in the 
State of California to conduct an annual financial audit of the organization.  Contractors that expend $750,000 or more of 
federal grant funds per year shall also have an audit conducted in compliance with Government Auditing Standards, which 
includes Single Audit Act Amendments and the Compliance Supplement (2 CFR part 200 App. XI). Contractors that are 
commercial organizations (for-profit) are required to have a non-federal audit if, during its fiscal year, it expended a total of 
$750,000 or more under one or more HHS awards. 45 CFR part 74.26(d) incorporates the threshold and deadlines of the 
Compliance Supplement but provides for-profit organizations two options regarding the type of audit that will satisfy the 
audit requirements.  Contractor shall include a clause in any agreement entered into with an audit firm, or notify the audit 
firm in writing prior to the audit firm commencing its work for Contractor, that the audit firm shall, pursuant to 31 U.S.C. 
7503, and to the extent otherwise required by law, provide access by the federal government or other legally required entity 
to the independent auditor’s working papers that were part of the independent auditor’s audit of Contractor.  Contractor shall 
submit two (2) copies of the annual audit report, the audit performed in accordance with the Compliance Supplement, and 
the management letter to the County fifteen (15) days after receipt from the independent Certified Public Accountant but no 
later than nine (9) months after the Contractor’s fiscal year end. 

(b) Contractor shall immediately notify County upon learning that Contractor’s independent Certified Public Accountant may 
or will issue a disclaimer of opinion due to substantial doubt of Contractor’s ability to continue as a going concern. 

13.8 Reports.  Contractor shall submit reports required in Exhibit A and additional reports as may be requested by the COR and 
agreed to by the Contractor.  Format for the content of such reports may be developed by County.  The timely submission of 
these reports is a necessary and material term and condition of this Agreement and Contractor agrees that failure to meet 
specified deadlines will be sufficient cause to withhold payment.  Contractor shall submit to County within thirty (30) days 
of the termination of this Agreement a report detailing all work done pursuant to this Agreement by Contractor. 
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13.9 Evaluation Studies.  Contractor shall participate as requested by the County in research and/or evaluative studies designed to 
show the effectiveness and/or efficiency of Contractor services or to provide information about Contractor's project. 

ARTICLE 14 
INFORMATION PRIVACY AND SECURITY PROVISIONS 

14.1  Recitals.  This Article is intended to protect the privacy and security of County information that Contractor may create, receive, 
access, store, transmit, and/or destroy under this Agreement. In addition to the below Responsibilities, contractor shall be in 
compliance with the following rules, regulations, and agreements, as applicable: 

14.1.1 Health Insurance Portability and Accountability Act, specifically, Public Law 104-191, the Health Information 
Technology for Economic and Clinical Health Act, Public Law 111-005, 42USC section 17921 et seq., and 45CFR 
Parts 160 and 164, collectively referred to as “HIPAA;” 

14.1.2 County agreements with the State of California, collectively referred to as “State Agreements” and posted on the 
County’s website at: www.cosdcompliance.org, including:  

14.1.2.1 For Eligibility Operations contracts, the Medi-Cal Eligibility Data System Privacy and Security 
Agreement Between the California Department of Social Services  and the County;  

14.1.2.2 For Mental Health contracts, the Medi-Cal Behavioral Health Services Performance Agreement between 
the California Department of Health Care Services (DHCS) and the County; 

14.1.2.3 For Substance Use Disorder contracts, the San Diego County Alcohol and Drug Program Administrator 
Agreement between DHCS and the County; 

14.1.2.4 For Aging and Independence Services contracts, the Standard Agreement between the County and the 
California Department of Aging; 

14.1.2.5 For Whole Person Wellness contracts, the Agreement for Whole Person Care Pilot Program for San 
Diego County with DHCS; and 

14.1.2.6 For Public Health Services contracts, the Standard Agreement between the County and the California 
Department of Public Health. 

14.1.3 Title 42 Code of Federal Regulations, Chapter 1, Subchapter A, Part 2. 
 

14.2 Definitions.  Terms used, but not otherwise defined, in this Article shall have the same meaning as defined by HIPAA. 
14.2.1 “Breach” of Protected Health Information (PHI) shall have the same meaning given to the term “breach” under 

HIPAA and “breach” of Personal Information (PI)/Personally Identifiable Information (PII) shall have the same 
meaning as given to it under the State Agreements.   

14.2.2 “Business Associate,” when applicable, shall mean the Contractor. 
14.2.3 “County PHI” shall have the same meaning as PHI under HIPAA, specific to PHI under this Agreement. 
14.2.4 “County PI/PII” shall have the same meaning as PI/PII under the State Agreements, specific to PI/PII under this 

Agreement. 
14.2.5    “Covered Entity,” when applicable, shall mean the County. 
14.2.6    “Security incident” shall have the same meaning as defined by the State Agreements.   

 
14.3 Responsibilities of Contractor. 
14.3.1 Use and Disclosure of County PHI/PI/PII. Contractor shall use the minimum County PHI/PI/PII required to accomplish 

the requirements of this Agreement or as required by Law.  Contractor may not use or disclose County PHI/PI/PII in a 
manner that would violate HIPAA or the State Agreements if done by the County. 

14.3.2 Safeguards. Contractor shall ensure sufficient administrative, physical, and technical controls are in place to prevent 
use or disclosure of County PHI/PI/PII 

14.3.3 Mitigation. Contractor shall mitigate, to the extent practicable, any harmful effects caused by violation of the 
requirements of this Article, as directed by the County. 

14.3.4 Subcontractors. Contractor shall ensure that any agent, including a subcontractor, to whom it provides County 
PHI/PI/PII, imposes the same conditions on such agents that apply to Contractor under this Article. 

14.3.5 Cooperation with County. 
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14.3.5.1 Contractor shall provide access to County PHI/PI/PII, as well as internal practices and records related to 
County PHI/PI/PII, at the written request of County within ten (10) calendar days. 

14.3.5.2 Contractor will assist County regarding individual’s access, copy, amendment, accounting of disclosure, 
and other such requests for County PHI/PI/PII in the time and manner designated by County. 

14.3.6 Breach Reporting. Contractor shall report breaches and suspected security incidents to County, to include:      
14.3.6.1 Initial Report.  

14.3.6.1.1 Contractor shall email County Contracting Officer’s Representative (COR) and HHSA 
Privacy Officer immediately upon the discovery of a suspected security incident that 
involves data provided to County by the Social Security Administration, as per the State 
Agreements.  

14.3.6.1.2 Contractor shall email COR and HHSA Privacy Officer immediately of breaches and 
suspected privacy incidents involving 500 or more individuals.    

14.3.6.1.3 Contractor shall additionally submit an online County “Privacy Incident Report” through 
the online portal at www.cosdcompliance.org within one (1) business day for all breaches 
and suspected security incidents. 

14.3.6.2 Investigation Report. Contractor shall immediately investigate such suspected security incident or breach 
and provide the County a complete report of the investigation within seven (7) working days using County’s 
“Privacy Incident Report” online form.  

14.3.6.3 Notification. Contractor will comply with County’s request to notify individuals and/or media and shall pay 
any costs of such notifications, as well as any costs associated with the breach. County shall approve the 
time, manner and content of any such notifications before notifications are made. 

14.3.7 Designation of Individuals. Contractor shall designate a Privacy Official and a Security Official to oversee its privacy 
and security requirements herein.   

14.3.8 Termination. Upon termination of the Agreement for any reason, Contractor shall return or destroy all County 
PHI/PII/PI, except County PHI/PII/PI necessary for Contractor to continue its proper management and administration 
or to carry out its legal responsibilities, as mutually agreed upon by the Parties.  If the Parties mutually agree that 
return or destruction of County PHI/PII/PI is infeasible, Contractor shall extend the protections of this Article to such 
County PHI/PII/PI for so long as Contractor maintains such County PHI/PII/PI. 

 
 

ARTICLE 15 
DISPUTES 

Notwithstanding any provision of this Agreement to the contrary, the Contracting Officer shall decide any dispute concerning a 
question of fact arising out of this Agreement that is not otherwise disposed of by the parties within a reasonable period of time.  
The decision of the Contracting Officer shall be final and conclusive unless determined by a court of competent jurisdiction to have 
been fraudulent, capricious, arbitrary or so grossly erroneous as necessarily to imply bad faith.  Contractor shall proceed diligently 
with its performance hereunder pending resolution by the Contracting Officer of any such dispute.  Nothing herein shall be construed 
as granting the Contracting Officer or any other administrative official, representative or board authority to decide questions of law, 
or issues regarding the medical necessity of treatment or to pre-empt any medical practitioners’ judgment regarding the medical 
necessity of treatment of patients in their care.  The foregoing does not change the County’s ability to refuse to pay for services 
rendered if County disputes the medical necessity of care. 

ARTICLE 16 
GENERAL PROVISIONS 

16.1 Assignment and Subcontracting.  Contractor shall not assign any interest in this Agreement, and shall not transfer any interest 
in the same (whether by assignment or novation), without the prior written consent of the County; County’s consent shall not 
be unreasonably withheld.  The Contractor shall make no agreement with any party for furnishing any of the work or services 
herein contained without the prior written consent of the COR, pursuant to Paragraph 1.4. 
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16.2 Contingency.  This Agreement shall bind the County only following its approval by the Board of Supervisors or when signed 
by the Purchasing and Contracting Director. 

16.3 Entire Agreement.  This Agreement, together with all Exhibits attached hereto and other agreements expressly referred to 
herein, constitute the entire agreement between the parties with respect to the subject matter contained herein.  All prior or 
contemporaneous agreements, understandings, representations, warranties and statements, oral or written, including any 
proposals from Contractor and requests for proposals from County, are superseded. 

16.4 Sections and Exhibits.  All sections and exhibits referred to herein are attached hereto and incorporated by reference. 

16.5 Further Assurances.  Parties agree to perform such further acts and to execute and deliver such additional documents and 
instruments as may be reasonably required in order to carry out the provisions of this Agreement and the intentions of the 
parties. 

16.6 Governing Law.  This Agreement shall be governed, interpreted, construed and enforced in accordance with the laws of the 
State of California. 

16.7 Headings.  The Article captions, Clause and Section headings used in this Agreement are inserted for convenience of 
reference only and are not intended to define, limit or affect the construction or interpretation of any term or provision hereof. 

16.8 Modification Waiver.  Except as otherwise provided in Article 6, “Changes,” above, no modification, waiver, amendment or 
discharge of this Agreement shall be valid unless the same is in writing and signed by both parties. 

16.9 Neither Party Considered Drafter.  Despite the possibility that one party may have prepared the initial draft of this Agreement 
or played the greater role in the physical preparation of subsequent drafts, neither party shall be deemed the drafter of this 
Agreement and that, in construing this Agreement in case of any claim that any provision hereof may be ambiguous, no such 
provision shall be construed in favor of one party on the ground that such provision was drafted by the other. 

16.10 No Other Inducement.  The making, execution and delivery of this Agreement by the parties hereto has been induced by no 
representations, statements, warranties or agreements other than those expressed herein. 

16.11 Notices.  Notice to either party shall be in writing and personally delivered; sent by certified mail, postage prepaid, return 
receipt requested; or emailed to the County’s or Contractor’s designated representative (or such party’s authorized 
representative).  Any such notice shall be deemed received by the party (or such party’s authorized representative) on the 
earliest of the date of personal delivery, three (3) business days after deposit in the U.S. Mail, or upon sending of an email 
from which an acknowledgement of receipt has been received other than an out of office, unavailable, or undeliverable reply.  

16.12 Severability.  If any term, provision, covenant or condition of this Agreement is held to be invalid, void or otherwise 
unenforceable, to any extent, by any court of competent jurisdiction, the remainder of this Agreement shall not be affected 
thereby, and each term, provision, covenant or condition of this Agreement shall be valid and enforceable to the fullest extent 
permitted by law. 

16.13 Successors.  Subject to the limitations on assignment set forth in Clause 16.1 above, all terms of this Agreement shall be 
binding upon, inure to the benefit of, and be enforceable by the parties hereto and their respective heirs, legal representatives, 
successors, and assigns. 

16.14 Time.  Time is of the essence for each provision of this Agreement. 

16.15 Time Period Computation.  All periods of time referred to in this Agreement shall be calendar days, unless the period of time 
specifies business days. Calendar days shall include all days of the week, including holidays. Business days shall be Monday 
through Friday, excluding County observed holidays.  

16.16 Waiver.  The waiver by one party of the performance of any term, provision, covenant or condition shall not invalidate this 
Agreement, nor shall it be considered as a waiver by such party of any other term, provision, covenant or condition.  Delay 
by any party in pursuing any remedy or in insisting upon full performance for any breach or failure of any term, provision, 
covenant or condition shall not prevent such party from later pursuing remedies or insisting upon full performance for the 
same or any similar breach or failure. 

16.17 Third Party Beneficiaries Excluded.  This Agreement is intended solely for the benefit of the County and its Contractor.  Any 
benefit to any third party is incidental and does not confer on any third party to this Agreement any rights whatsoever 
regarding the performance of this Agreement.  Any attempt to enforce provisions of this Agreement by third parties is 
specifically prohibited. 
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16.18 Publicity Announcements and Materials.  All public announcements, including those issued on Contractor letterhead, and 
materials distributed to the community shall identify the County of San Diego as the funding source for contracted programs 
identified in this Agreement.  Copies of publicity materials related to contracted programs identified in this Agreement shall 
be filed with the COR.  County shall be advised at least twenty four (24) hours in advance of all locally generated press 
releases and media events regarding contracted services identified in this Agreement. Alcohol and Drug Prevention Services 
Contractors shall notify COR or designee at least five (5) business days in advance of all Contractor generated media releases 
and media events regarding contracted services identified in this Agreement. 

16.19 Critical Incidents.  Contractor shall have written plans or protocols and provide employee training for handling critical 
incidents involving: external or internal instances of violence or threat of violence directed toward staff or clients; loss, theft 
or unlawful accessing of confidential client, patient or facility resident Personal Information (PI), Personally Identifiable 
Information (PII) and/or Personal Health Information (PHI); fraud, waste and/or abuse of Agreement funds; unethical 
conduct; or violation of any portion of San Diego County Board of Supervisors Policy C-25 “Drug & Alcohol Use” while 
performing under this Agreement. Contractor shall report all such incidents to the COR within one business day of their 
occurrence.  However, if this Agreement includes Article 14, Contractor must adhere to the timelines and processes contained 
in Article 14. 

16.20 Responsiveness to Community Concerns.  Unless prohibited by applicable State or federal law, Contractor shall notify 
County within one business day of receipt of any material complaints including but not limited to complaints referring to 
issues of abuse or quality of care, submitted to Contractor orally or in writing, regarding the operation of Contractor’s program 
or facility under this Agreement.  Contractor shall take appropriate steps to acknowledge receipt of said complaint(s) from 
individuals or organizations.  Contractor shall take appropriate steps to utilize appropriate forums to address or resolve any 
such complaints received.  Nothing in this provision shall be interpreted to preclude Contractor from engaging in any legally 
authorized use of its facility, property or business as approved, permitted or licensed by the applicable authority. 

16.21 Criminal Background Check Requirements.  Contractor shall ensure that criminal background checks are required and 
completed prior to employment or placement of any employee, director, officer, agent, subcontractor, consultant or volunteer 
who will be providing any services, accessing County or client data, or receiving compensation under this Agreement.  
Background checks shall be in compliance with any licensing, certification, funding, or Agreement requirements, including 
the Statement of Work, which may be higher than the minimum standards described herein. Furthermore, for any individuals 
identified above who will be assigned to sensitive positions funded by this Agreement, background checks shall be in 
compliance with Board of Supervisors Policy C-28, available on the County of San Diego website. Sensitive positions are 
those that: (1) physically supervise minors or vulnerable adults; (2) have unsupervised physical contact with minors or 
vulnerable adults; and/or (3) have a fiduciary responsibility to any County client, or direct access to, or control over, bank 
accounts or accounts with financial institutions of any client.  If this Agreement includes Article 14, Contractor must also 
adhere to requirements contained in Article 14. 

Contractor shall have a documented process for reviewing the information and determine if criminal history demonstrates 
behavior that could create an increased risk of harm to clients or risk to services to be performed under Agreement.  Contractor 
shall document review of criminal background findings and consideration of criminal history in the selection of such persons 
listed above in this section.  

16.21.1 Contractor shall utilize a subsequent arrest notification service or perform a criminal background check annually 
during the term of this Agreement for any employee, director, officer, agent, subcontractor, consultant or volunteer 
who will be providing any services under this Agreement.  Contractor shall keep the documentation of their review 
and consideration of the individual’s criminal history on file in accordance with paragraph 13.4 “Maintenance of 
Records.” 

16.21.2 Definitions 

A. Minor:  Individuals under the age of eighteen (18) years old. 

B. Vulnerable Adult:  (1) Individuals age eighteen (18) years or older, who require assistance with activities of 
daily living and who may be put at risk of abuse during service provision; (2) Individuals age eighteen (18) 
years or older who have a permanent or temporary limited physical and/or mental capacity that may put them 
at risk of abuse during service provision because it renders them: unable to make decisions for themselves, 
unable to physically defend themselves, or unaware of physical abuse or other harm that could be perpetrated 
against them.   Activities of daily living are defined as the basic tasks of everyday life, such as eating, bathing, 
dressing, toileting, and transferring.  
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C. Volunteer:  A person who performs a service willingly and without pay. 

16.22 Health Insurance.  Contractors providing direct services to the public shall ask if the client and any minor(s) for whom they 
are responsible have health insurance coverage.  If the response is “no” for client or minor(s) the Contractor shall refer the 
client to Covered California at https://www.coveredca.com/ or to 1-800-300-1506.  

16.23 Survival. The following sections or articles of this Agreement shall survive the expiration or earlier termination of this 
Agreement: Sections 8.1, 8.13, 8.14, 8.15, 8.21, 10.1, 11.1, 11.2, and 11.4, and Articles 7 and 13. 

/ 
/ 
/ 
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SIGNATURE PAGE 
AGREEMENT TERM.  The initial term of this Agreement shall begin the 1st day of October 2021 and end on June 30, 2022 (“Initial 
Term”). 

OPTION TO EXTEND.  The County shall have the option to extend the term of this Agreement for four (4) increments of one-year 
each for a total of four (4) years beyond the expiration of the Initial Term, not to exceed June 30, 2026 pursuant to Exhibit C Payment 
Schedule or other applicable pricing provisions of this Agreement.  Unless County notifies Contractor in writing not less than thirty (30) 
days prior to the expiration date that the County does not intend to extend the Agreement, the Agreement will be automatically extended 
for the next option period. 

Options to Extend for One to Six Additional Months at End of Agreement.  County shall also have the option to extend the term 
of this Agreement, in one or more increments, for a total of no less than one (1) and no more than six (6) calendar months 
(“Incremental Options”). The County may exercise each Incremental Option by providing written notice to Contractor no fewer 
than fifteen (15) calendar days prior to expiration of this Agreement. The rates in effect at the time an Incremental Option is 
exercised shall apply during the term of the Incremental Option.   

COMPENSATION:  Pursuant to Exhibit C or other applicable pricing provisions of this Agreement, County agrees to pay Contractor 
a sum not to exceed   ___________ ($######) for the initial term of this Agreement and a sum not to exceed _______ ($######) for 
each of the # one-year option periods, for # a maximum Agreement amount of __________ ($######), in accordance with the method 
of payment stipulated in Article 4.   
 
COR.  The County has designated the following individual as the Contracting Officer’s Representative (“COR”) 

#Name and Title 
#Address 
#Address 

#Phone, FAX and email 
 
CONTRACTOR’S REPRESENTATIVE.  The Contractor has designated the following individual as the Contractor’s Representative.   

#Name and Title 
#Address 
#Address 

#Phone, FAX and email 
 
IN WITNESS WHEREOF, County and Contractor have executed this Agreement effective as of the date of the last signature below. 
 
COUNTY OF SAN DIEGO     [#CONTRACTOR NAME] 

 
 

By:  ___________________________________   By:  ___________________________________ 
JOHN M. PELLEGRINO, Director     [#Name and Title] 
Department of Purchasing and Contracting       

 
Date:  _________________________________   Date: ___________________________________ 
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EXHIBIT A – STATEMENT OF WORK 
 
 
1. Scope of Work/Purpose 

Contractor shall provide as-needed courier services to transport laboratory biological specimens and 
prescription medications to various sites throughout the County of San Diego (County). 

 
2. Background Information 

County’s Public Health Service Laboratory performs tests on samples that are obtained from various sites 
throughout the County. County sites may require pick up and transportation of biological specimens  to and 
from various sites throughout the County.  
 
Health and Human Services Agency’s (HHSA) Behavioral Health Services Pharmacy and Edgemoor 
Pharmacy provide prescription medication services to patients within the care of the County.  HHSA 
Pharmacy may require pick up of prescription medications from their site with delivery to various locations 
as designated by the County.  Edgemoor Pharmacy may require pick up of prescription medications from 
local pharmacies with delivery to the Edgemoor Hospital.    
 
Live Well San Diego Vision: The County of San Diego, Health and Human Services Agency (HHSA), 
supports the Live Well San Diego vision of Building Better Health, Living Safely, and Thriving. Live Well 
San Diego, developed by the County of San Diego, is a comprehensive, innovative regional vision that 
combines the efforts of partners inside and outside County government to help all residents be healthy, safe, 
and thriving. All HHSA partners and contractors, to the extent feasible, are expected to advance this vision. 
Building Better Health focuses on improving the health of residents and supporting healthy choices. Living 
Safely seeks to ensure residents are protected from crime and abuse, neighborhoods are safe, and communities 
are resilient to disasters and emergencies. Thriving focuses on promoting a region in which residents can enjoy 
the highest quality of life. 
 
Information about Live Well San Diego can be found on the County’s website and a website dedicated to the 
vision: 

• http://www.sdcounty.ca.gov/hhsa/programs/sd/live_well_san_diego/index.html 
• http://www.LiveWellSD.org 

 
3. Goals and Outcomes 

3.1. Goals: Contractor shall provide the services described herein to accomplish the following goals: 
3.1.1. Contractor shall employ best practices to ensure that all courier services are done in the most 

efficient, safest, and secure manner possible. Contractor shall ensure that all items transported are 
protected from damage or loss. This shall also apply to applicable County buildings, facilities, and 
property. 

3.1.2. Contractor shall ensure the protection of sensitive and confidential records during all transports.  
 

3.2. Outcomes: Contractor shall achieve the following outcome objectives: 
3.2.1. Contractor shall respond to 100% of requests by County as specified. 
3.2.2. Contractor shall pick-up and deliver 100% of requests within the timeframe specified. 

 
4. Geographical/Regional Service Area(s). The geographic and regional service area of this contract shall be 

County-wide. 
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5. General Requirements 

5.1. Contractor shall ensure that all requested transports are picked-up within two (2) hours from time 
request is placed by the County, unless otherwise specified in this Statement of Work or otherwise 
directed by County at time of request. 

5.2. Contractor shall ensure that all routine deliveries are completed within eight (8) hours of the time the 
request is placed by the County. 

5.3. Contractor shall ensure that no items, including biological specimens, prescription medications, 
property, and infrastructure are lost or damaged as a result of transport. 

5.4. Contractor shall coordinate with each County site’s designated representative to ensure that all items 
are treated according to regulatory requirements and that appropriate safeguards are taken to protect the 
items.  

5.5. Contractor shall log each request which includes date and time of order, item of transport, name, phone 
number of the requestor, and start and end of trip odometer readings. 

5.6. Healthy Working Environments 
5.6.1. Contractor shall demonstrate a commitment to employee health and wellness through provision of 

healthy working environments to include, but not be limited to, smoke free workplaces, healthy food 
and beverage options, lactation accommodations, physical activity opportunities, and other key 
wellness activities. 

5.6.2. Contractor shall send the County copies of any existing policies the contractor has adopted regarding 
healthy working environments to include, but not be limited to, smoke-free workplaces, access 
to and promotion of healthy foods and beverages, lactation accommodations, and physical activity 
opportunities. The County will compile the wellness policies, identify best practices, and will contact 
Contractor to request permission to share the policies, or a portion thereof, as a best practice. 

5.6.3. Contractor shall ensure all facilities utilized for services under the contract are in conformance with 
the (California) Labor Code specifically relating to smoking in enclosed workplaces (Labor Code 
Section 6404.5).  Additionally, Contractor is encouraged to support and establish smoke-free 
environments. 

5.7. Background Checks 

5.7.1. All persons employed under this contract will undergo a County-conducted background investigation 
as part of the process to determine acceptability at contractor’s expense.  See Attachment 1. 
 

5.8. County Issued Identification (I.D.) Card 
5.8.1. Upon successful completion of the background check, the Department of General Services Security 

Office will contact you to schedule your employees to process their I.D. card. See Attachment 1. 
5.8.2. Contractor shall wear I.D. card at all times during the performance of duties under this contract. The 

purpose of the card is to immediately identify the wearer as an individual who is authorized to enter 
County premises. The wearer shall not escort or bring any other individuals into County designated 
premises. See Attachment 1. 

6. Specific Requirements 
6.1. Contractor shall provide courier service twenty-four (24) hours a day, seven (7) days a week, including 

weekends and holidays, as needed. Multiple trips may be requested each day and require transport 
between two or more locations.    

6.2. Contractor shall comply with all Federal and State regulations regarding handling and transport of 
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biological specimens and prescription medications including but not limited to: Department of 
Transportation, Center for Disease Control, U. S. Department of Agriculture, and Occupation Safety 
Health Administration. 

6.3. Site Locations. Contractor shall provide the services described herein Countywide and to the following 
sites: 

6.3.1. County offices and designated facilities and premises: 
6.3.1.1.  Public Health Laboratory – 3851 Rosecrans Street, Room Y76, San Diego, CA 92110.  
6.3.1.2. Health and Human Services Pharmacy – 3851 Rosecrans Street, Room G35, San Diego, CA 

92110. 
6.3.1.3. Edgemoor Pharmacy – 655 Park Center Drive, Santee, CA 92071. 

6.3.2. The County reserves the right to add or delete sites during the contract period. 
6.4. Biological Specimen Prescription Medication Transport 

6.4.1. Contractor shall provide courier services to pick up and deliver biological specimens and prescription 
medications to and from County-designated sites located throughout the County. Various locations 
may include, but is not limited to, hospitals, medical offices, Federally Qualified Health Centers, 
private pharmacies, laboratories, detention centers, residences, congregate settings, university 
student health centers, and other facilities as designated by the County.  

6.4.2. Contractor shall provide their own specimen sample transportation containers and must be able to 
maintain cold-chain temperature between 2°C (36°F) and 8°C (46°F) at all times throughout the 
courier transport process.  

6.4.3. For immediate requests, known as “STAT” requests, Contractor shall provide confirmation of receipt 
of STAT request within fifteen (15) minutes from the time request is placed by County.  Contractor 
shall pick-up and deliver STAT request within two (2) hours of the time of confirmation with the 
County. 

6.4.4. Communication. Contractor shall use encrypted system when communicating with County staff 
requesting the biological specimen or prescription medication pick-up and delivery. This 
communication may include instructions and required forms as part of the transport and delivery 
process.  Any such communication system must be in compliance with all governmental regulations 
regarding PHI, PII, and PI, inclusive of the applicable provisions in Article 14 of the Agreement.  

6.5. Storage of Biological Specimens and Prescription Medications in Transit 
6.5.1. Contractor shall properly transport all biological specimen and prescription medications in leak-

proof, rigid containers to prevent damage, exposure and/or contamination.  Temperature monitoring 
systems shall be used to ensure all biological specimens and medical prescriptions are properly 
maintained during transport to specified destinations. 

7. Payments and Invoices 
7.1. Contractor shall work with County staff to establish an invoice and billing format. County will accept 

invoice for monthly payments provided that contractor provides billing statements as directed. 
7.2. Contractor shall not submit invoices or collection notices directly to individual clients tested under the 

terms of this contract, unless directed by County. 
7.3. Contractor shall furnish the County with an itemized invoice, receipt or delivery ticket showing unit 

and extended prices and other relevant details for each service item being billed. 
 

 
 

RFB 11018 47 of 65



Exhibit A, Attachment 1

RFB 11018 48 of 65



Exhibit A, Attachment 1

RFB 11018 49 of 65



Exhibit A, Attachment 1

RFB 11018 50 of 65



Exhibit A, Attachment 1

RFB 11018 51 of 65



Exhibit A, Attachment 1

RFB 11018 52 of 65



Exhibit A, Attachment 1

RFB 11018 53 of 65



Exhibit A, Attachment 1

RFB 11018 54 of 65



Exhibit A, Attachment 1

RFB 11018 55 of 65



Exhibit A, Attachment 1

RFB 11018 56 of 65



Exhibit A, Attachment 1

RFB 11018 57 of 65



Exhibit A, Attachment 1

RFB 11018 58 of 65



Exhibit A, Attachment 1

RFB 11018 59 of 65



COUNTY CONTRACT NUMBER RFB 11018 
AGREEMENT WITH CONTRACTOR FOR  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND 
PHARMACEUTICALS 

 

 
 

 
EXHIBIT B – INSURANCE REQUIREMENTS 

 
 
INSURANCE REQUIREMENTS FOR CONTRACTORS 
Without limiting Contractor’s indemnification obligations to County, Contractor shall provide at its sole expense and 
maintain for the duration of this contract, or as may be further required herein, insurance against claims for injuries to 
persons or damages to property which may arise from or in connection with the performance of the work hereunder and the 
results of the work by the Contractor, his agents, representatives, employees or subcontractors. 
 
1. Minimum Scope of Insurance 
Coverage shall be at least as broad as: 

A. Commercial General Liability, Occurrence form, Insurance Services Office form CG0001. 
 
B. Automobile Liability covering all owned, non owned, hired auto Insurance Services Office form CA0001. 
 
C. Workers’ Compensation, as required by State of California and Employer’s Liability Insurance. 

 

D. Professional Liability (Errors & Omissions). 
 
2. Minimum Limits of Insurance 
Contractor shall maintain limits no less than: 

A. Commercial General Liability including Premises, Operations, Products and Completed Operations, Contractual 
Liability, and Independent Contractors Liability: $2,000,000 per occurrence for bodily injury, personal injury and 
property damage. The General Aggregate limit shall be $4,000,000. 

   
B. Automobile Liability: $1,000,000 each accident for bodily injury and property damage. 
 
C. Employer’s Liability: $1,000,000 each accident for bodily injury or disease. Coverage shall include waiver of 

subrogation endorsement in favor of County of San Diego. 
 

D. Professional Liability (Errors & Omissions): $2,000,000 per claim with an aggregate limit of not less than 
$4,000,000. Coverage shall include contractual liability. This coverage shall be maintained for a minimum of three 
years following termination or completion of Contractor’s work pursuant to the Contract. 
 

 
If the contractor maintains broader coverage and/or higher limits than the minimums shown above, the County requires 
and shall be entitled to the broader coverage and/or higher limits maintained by the Contractor. As a requirement of this 
contract, any available insurance proceeds in excess of the specified minimum limits and coverage stated above, shall also 
be available to the County of San Diego.                                 
                       
 3. Self-Insured Retentions 
Any self-insured retention must be declared to and approved by County Risk Management. At the option of the County, 
either: the insurer shall reduce or eliminate such self-insured retentions as respects the County, the members of the Board 
of Supervisors of the County and the officers, agents, employees and volunteers; or the Contractor shall provide a financial 
guarantee satisfactory to the County guaranteeing payment of losses and related investigations, claim administration, and 
defense expenses. 
 
4. Other Insurance Provisions  
The insurance policies are to contain, or be endorsed to contain, the following provisions: 

A. Additional Insured Endorsement 
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 The County of San Diego, the members of the Board of Supervisors of the County and the officers, agents, employees 
and volunteers of the County, individually and collectively are to be covered as additional insureds on the General 
Liability policy with respect to liability arising out of work or operations performed by or on behalf of the Contractor 
including materials, parts, or equipment furnished in connection with such work or operations and automobiles 
owned, leased, hired or borrowed by or on behalf of the Contractor. General Liability coverage can be provided in 
the form of an endorsement to the Contractor’s insurance (at least as broad as ISO from CG 2010 11 85 or both CG 
2010, CG 2026, CG 2033, or CG 2038; and CG 2037 forms if later revisions used). 

            
B. Primary Insurance Endorsement 
 For any claims related to this project, the Contractor’s insurance coverage, including any excess liability policies, 

shall be primary insurance at least as broad as ISO CG 2001 04 13 as respects the County, the members of the Board 
of Supervisors of the County and the officers, agents, employees and volunteers of the County, individually and 
collectively. Any insurance or self-insurance maintained by the County, its officers, employees, or volunteers shall 
be excess of the Contractor’s insurance and shall not contribute with it. 

            
C. Notice of Cancellation 
 Each insurance policy required above shall state that coverage shall not be canceled, except with notice to the County. 
 
D. Severability of Interest Clause  
 Coverage applies separately to each insured, except with respect to the limits of liability, and that an act or omission 

by one of      the named insureds shall not reduce or avoid coverage to the other named insureds. 
 

General Provisions 
 
5. Qualifying Insurers 
All required policies of insurance shall be issued by companies which have been approved to do business in the State of 
California by the State Department of Insurance, and which hold a current policy holder’s alphabetic and financial size 
category rating of not less than A, VII according to the current Best’s Key Rating guide, or a company of equal financial 
stability that is approved in writing by County Risk Management. 
 
 
6. Evidence of Insurance  
Prior to commencement of this Contract, but in no event later than the effective date of the Contract, Contractor shall furnish 
the County with a copy of the policy declaration and endorsement pages along with the certificates of insurance and 
amendatory endorsements effecting coverage required by this clause. Policy declaration and endorsement pages shall be 
included with renewal certificates and amendatory endorsements submissions and shall be furnished to County within thirty 
days of the expiration of the term of any required policy. Contractor shall permit County at all reasonable times to inspect 
any required policies of insurance. 
 
7. Failure to Obtain or Maintain Insurance; County’s Remedies 
Contractor’s failure to provide insurance specified or failure to furnish certificates of insurance and amendatory 
endorsements or failure to make premium payments required by such insurance shall constitute a material breach of the 
Contract, and County may, at its option, terminate the Contract for any such default by Contractor.  
 
8. No Limitation of Obligations 
The foregoing insurance requirements as to the types and limits of insurance coverage to be maintained by Contractor, and 
any approval of said insurance by the County are not intended to and shall not in any manner limit or qualify the liabilities 
and obligations otherwise assumed by Contractor pursuant to the Contract, including, but not limited to, the provisions 
concerning indemnification. 
 
9. Review of Coverage 
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County retains the right at any time to review the coverage, form and amount of insurance required herein and may 
require Contractor to obtain insurance reasonably sufficient in coverage, form and amount to provide adequate protection 
against the kind and extent of risk which exists at the time a change in insurance is required. 
     
10. Self-Insurance 
Contractor may, with the prior written consent of County Risk Management, fulfill some or all of the insurance requirements 
contained in this Contract under a plan of self-insurance. Contractor shall only be permitted to utilize such self-insurance if 
in the opinion of County Risk Management, Contractor’s (i) net worth, and (ii) reserves for payment of claims of liability 
against Contractor, are sufficient to adequately compensate for the lack of other insurance coverage required by this 
Contract. Contractor’s utilization of self-insurance shall not in any way limit liabilities assumed by Contractor under the 
Contract. 
 
11. Claims Made Coverage 
If coverage is written on a “claims made” basis, the Certificate of Insurance shall clearly so state. In addition to the coverage 
requirements specified above, such policy shall provide that: 

 
A. The policy retroactive date coincides with or precedes Contractor’s commencement of work under the Contract 

(including subsequent policies purchased as renewals or replacements). 
 

B. Contractor will make every effort to maintain similar insurance during the required extended period of coverage 
following expiration of the Contact. 

 
C. If insurance is terminated for any reason, Contractor shall purchase an extended reporting provision of at least three 

years to report claims arising in connection with the Contract. 
 
D. The policy allows for reporting of circumstances or incidents that might give rise to future claims. 

 
12. Subcontractors’ Insurance 
Contractor shall require and verify that all subcontractors maintain insurance meeting all the requirements stated herein, and 
Contractor shall ensure that County is an additional insured on insurance required from subcontractors. Such Additional 
Insured endorsement shall be attached to the certificate of insurance in order to be valid and on a form at least as broad as 
ISO from CG 2010 11 85 or both CG 2010, CG 2026, CG 2033, or CG 2038; and CG 2037 forms if later revisions used. If 
any sub contractor’s coverage does not comply with the foregoing provisions, Contractor shall defend and indemnify the 
County from any damage, loss, cost, or expense, including attorneys’ fees, incurred by County as a result of subcontractor’s 
failure to maintain required coverage. 
 
13. Waiver of Subrogation 
Contractor hereby grants to County a waiver of their rights of subrogation which any insurer of Contractor may acquire 
against County by virtue of the payment of any loss. Contractor agrees to obtain any endorsement that may be necessary to 
affect this waiver of subrogation. The Workers’ Compensation policy shall be endorsed with a waiver of subrogation in 
favor of the County for all work performed by the Contractor, its employees, agents and subcontractors. 
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EXHIBIT C – PAYMENT SCHEDULE 
(Submit completed Payment Schedule with your bid) 

 
*The Price per Trip shall be fully loaded rates and based on a 50 mile trip. For mileage over and 
above 50 miles per trip, contractor will be paid the current GSA mileage reimbursement rate, as 
adjusted annually (https://www.gsa.gov/mileage).  The County reserves the right to add or delete sites 
during the contract period. 
 

INITIAL TERM: OCTOBER 1, 2021 THROUGH JUNE 30, 2022 
 

Description: 

Courier Services 

Price per 
Trip* 

Estimated 
trips per 
month 

Total Price 
per month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 Weekday (M-F) 
Transport  

$  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  $ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the Initial Term: 

 

$ 
 

 

FIRST OPTION YEAR: JULY 1, 2022 THROUGH JUNE 30, 2023  
 

Description: 

Courier Services 

Price per Trip* Estimated 
trips per 
month 

Total Price 
per month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 Weekday (M-F) 
Transport  $  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  

$ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the first option year: 

 

$ 
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SECOND OPTION YEAR: JULY 1, 2023 THROUGH JUNE 30, 2024 
 

 
Description: 

Courier Services 

Price 
per 

Trip* 

Estimated 
trips per 
month 

Total Price 
per month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 
Weekday (M-F) Transport  $  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  

$ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the second option year: 

 

$ 

 
 

THIRD OPTION YEAR: JULY 1, 2024 THROUGH JUNE 30, 2025 
 

 
Description: 

Courier Services 

Price 
per 

Trip* 

Estimated 
trips per 
month 

Total Price 
per month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 
Weekday (M-F) Transport  $  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  

$ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the third option year: 

 

$ 
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COUNTY CONTRACT NUMBER RFB 11018 
AGREEMENT WITH CONTRACTOR FOR  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND 
PHARMACEUTICALS 

 

 
 

 
FOURTH OPTION YEAR: JULY 1, 2025 THROUGH JUNE 30, 2026 

 
 

Description: 

Courier Services 

Price 
per 

Trip* 

Estimated 
trips per 
month 

Total Price 
per month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 Weekday (M-F) 
Transport  

$  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  $ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the Fourth Option Year: 

 

$ 

 
 

 

GRAND TOTAL 10/1/2021 – 6/30/2026 – BASIS FOR AWARD 

 

$ 

 
Note: List of observed holidays: 

1. New Year’s Day 
2. President’s Day 
3. Memorial Day 
4. Independence Day 
5. Labor Day 
6. Thanksgiving Day 
7. Christmas Day  
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July 2, 2021 
 

ADDENDUM No. 2 
 

REQUEST FOR BIDS (RFB) 11018 
HEALTH AND HUMAN SERVICES AGENCY 

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND 
PHARMACEUTICALS 

 
Addendum No. 2 forms a part of the contract documents and changes the original documents only in the manner 
and to the extent stated. 
 
CHANGES:  
 
1.  Exhibit C, Payment Schedule has been revised. See attached revised Exhibit C, Payment Schedule marked 

Addendum 2.  
 

 
If you have any questions, please contact Holly Lam, Procurement Contracting Officer,  
(858) 505-6613, Holly.Lam@sdcounty.ca.gov.  

JOHN M. PELLEGRINO 
DIRECTOR 

 
 

DEPARTMENT OF PURCHASING AND CONTRACTING 
5560 OVERLAND AVENUE, SUITE 270, SAN DIEGO, CALIFORNIA 92123-1204 

Phone (858) 505-6367  Fax (858) 715-6452 
 

Allen R. Hunsberger 
Assistant Director 

 

mailto:Holly.Lam@sdcounty.ca.gov


COUNTY CONTRACT NUMBER RFB 11018 
AGREEMENT WITH CONTRACTOR FOR  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND 
PHARMACEUTICALS  

RFB 11018 
Addendum 2 – Revised Exhibit C, Payment Schedule    

EXHIBIT C – PAYMENT SCHEDULE 
(Submit completed Payment Schedule with your bid) 

*The Price per Trip shall be fully loaded and based on a 35 mile trip. For mileage over and above 35 
miles per trip, contractor will be paid the current GSA mileage reimbursement rate, as adjusted 
annually.  (https://www.gsa.gov/mileage).  The County reserves the right to change its projected 
estimated trips per month as well as its right to add or delete sites during the contract period. 

INITIAL TERM: OCTOBER 1, 2021 THROUGH JUNE 30, 2022 

 
Description: 

Courier Services 

Price 
per 
Trip* 

Estimated 
trips per 
month 

Total Price 
per month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 Weekday (M-F) Transport  $  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  $ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the Initial Term: 

 

$ 

 

 

FIRST OPTION YEAR: JULY 1, 2022 THROUGH JUNE 30, 2023  

 
Description: 

Courier Services 

Price per 
Trip* 

Estimated 
trips per 
month 

Total 
Price per 

month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 Weekday (M-F) Transport  $  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  $ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the first option year: 

 

$ 

 

 

35.00

40.00

40.00

26,600.00

8,000.00

520.00

319,200.00

96,000.00

6,240.00

421,440.00

35.00 26,600.00 319,200.00

40.00 8,000.00 96,000.00

40.00 520.00

421,440.00

6,240.00

https://www.gsa.gov/mileage


COUNTY CONTRACT NUMBER RFB 11018 
AGREEMENT WITH CONTRACTOR FOR  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND 
PHARMACEUTICALS  

RFB 11018 
Addendum 2 – Revised Exhibit C, Payment Schedule    

SECOND OPTION YEAR: JULY 1, 2023 THROUGH JUNE 30, 2024 

 

 
Description: 

Courier Services 

Price 
per 

Trip* 

Estimated 
trips per 
month 

Total Price 
per month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 
Weekday (M-F) Transport  $  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  $ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the second option year: 

 

$ 

 

 

THIRD OPTION YEAR: JULY 1, 2024 THROUGH JUNE 30, 2025 

 

 
Description: 

Courier Services 

Price 
per 

Trip* 

Estimated 
trips per 
month 

Total Price 
per month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 
Weekday (M-F) Transport  $  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  $ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the third option year: 

 

$ 

 
 
 
 

35.00

40.00

40.00

26,600.00

8,000.00

520.00

319,200.00

96,000.00

421,440.00

35.00

40.00

40

26,600.00

8,000.00

520.00

319,200.00

96,000.00

421,440.00

6,240.00

6,240.00



COUNTY CONTRACT NUMBER RFB 11018 
AGREEMENT WITH CONTRACTOR FOR  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND 
PHARMACEUTICALS  

RFB 11018 
Addendum 2 – Revised Exhibit C, Payment Schedule    

 
FOURTH OPTION YEAR: JULY 1, 2025 THROUGH JUNE 30, 2026 

 

 
Description: 

Courier Services 

Price 
per 

Trip* 

Estimated 
trips per 
month 

Total Price 
per month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 Weekday (M-F) Transport  $  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  $ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the Fourth Option Year: 

 

$ 

 
 

 

GRAND TOTAL 10/1/2021 – 6/30/2026 – BASIS FOR AWARD 

 

$ 

 
Note: List of observed holidays: 

1. New Year’s Day 
2. President’s Day 
3. Memorial Day 
4. Independence Day 
5. Labor Day 
6. Thanksgiving Day 
7. Christmas Day  

 

 

35.00

40.00
40.00

26,600.00

8,000.00
520.00

319,200.00

96,000.00

421,440.00

6,240.00

2,107,200.00



 
 

Next 
Bid 
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SUBMITTAL INFORMATION

Submit this Completed Form as the Cover Page of Your Bid
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couNTY oF sAN DrEGO - REQUEST FOR BIDS (RFB I1018)
HEALTH AND HUMAN SERVICES AGENCY

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND PHARMACEUTICALS
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jntluelrci*-e or atter:rptirlg tc influe,ece nE officer *r enrphl.ee *f an ageucl,- a Herulrer *f Csrgrer&, a:r of$cer sr ellplstee
af d:ongress. cr ntr erup!*1.re sf a X.fet:rber of Csnevr+g in c*snectisu rvrtk tire -l1r'ardi::,g sf .*nr* Fe*l*+al centract- tlre nraklng
nf anl'Federal gpaut" the rn*kierg *f a$t- Fedecir{ lp*:r" trhe eutrruig into of :rlrv coaperaf.i:r* ag:Jee$€rri, and tlrr *xtrnsierr.
co$tirnlatisu. rene,'w*n- anrmrdnr*:t- sf rfisdifi{nrrfig: ef anv Fedesal {ax}trr{t- gra*t, troan- or ro*perfttrl','r a-srermrnt

to irrfiue*c* *n otl*tcer or enrplovee *f au1 ;1gg.1u*'o- a &{er::ber *f {lorreresr an officer or emplol.ee ef C'*ugress- or Nl
enrplol'ee of a lr'{eaehrr *f f:etrgress fui roiulft:tio* wrfh thrs Feder*l certrllct. €r-a!rt. los$. st rsoFerfltxr-e sgree$Ie.at- d3e
*ttder*ipted rhall courplere a*d subfiit Sfa*dasri Forrc-L.Ln- 'Sirclosur* Forn: fo R-epafi Lcblhvi:rg," in are*:da*ce rEit$ rig
instructisss.

all tiers {mrhidtn-e subconfracn" s*bgr*nt:. afid co$trilcts tndrr g.rants- lossr, and r*ope.raiir:r agrremrentlJ a:rd :hac al1
eutrrecipientr sh*ll cert:i{rr a*d dr*elcse *cc*rdingir-

Tlrig certific*trmr is a *laterirl rtprereutatiott *f {a* up** rvhic}r reliacce w"as placed $,'hen xXus rranractis* was nradr, *r euter*d

31. Ll S. {ode" '4x1'pemnnn'iro fartrs to file fhereqriim.ct cenifi{frtisr} *hallbe sutrjrct rc ccigitflenairy *f ngrnesst}ran $i{r (r0*
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COLINTY OF SAN DIEGO - REQUEST FOR BIDS (RFB 11018)
HEALTH AND HUMAN SERVICES AGENCY

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND PFIARMACEUTICALS
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COLINTY OF SAN DIEGO - REQUEST FOR BIDS (RFB I IOIS)
HEALTH AND HUMAN SERVICES AGENCY

COUzuER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND PHARMACEUTICALS

NONDISCLOSURE INDEMNIFICATION AGREEMENT
IF OFFEROR SUBMITS EXHIBIT CONFIDENTIAL/PROPzuE,TARY, THE FOLLOWING NONDISCLOSURE
INDEMNIFICATION AGREEMENT MUST BE COMPLETE,D. SIGNED AND RETURNED WITH THE OFFER

This indemnification agreement is made and entered into by qrd between the County of San Diego
( "C ounty") and Offeror Com pany/O r ganization N ame :

("Offeror") with reference to the following facts:

WHEREAS the County may receive a request for disclosure of Offeror's submission under the California Public Records
Act, Government Code Section 6250, et seq.; and

WHEREAS, Offeror has included in its submission an exhibit entitled "EXHIBIT - CONFIDENTIAL/PROPRIETARY'
containing records that Offeror has determined to constitute trade secrets or other proprietary information exempt from
disclosure under the California Public Records Act; and

WHEREAS the County requires defense and indemnity from Offeror for the County's ongoing non-disclosure of Offeror's
EXHI B IT- C O N F I D E NTIA L/P RO P KI E TA RY

NOW, THEREFORE, for good and valuable consideration and the mutual promises contained herein, the parties agree to
the following:

l. The above recitals are incorporated herein by this reference.

2. Except as otherwise provided herein, the County will not release Offeror's EXHIBIT-
CONFIDEI{TIAL/PROPRIETARY based on Offeror's representation that the records contained therein are
proprietary and exempt from disclosure under the California Public Records Act and/or are trade secrets as that
term is defined in Government Code Section 6250; et seq. Notwithstanding the foregoing, however, the County
may release Offeror's EXHIBIT-CONFIDEI\TTIAL/PROPRIETARYinthe event of any of the following:

a. Offeror fails to comply with the terms and conditions of this indemnification agreement: or
b. Offeror provides the County with written notice that some or all of the records may be released; or
c. A coutl of competent jurisdiction orders the County to release the records and the County has exhausted or

waived its appeal rights.

3. To the fullest extent allowed by law, the Counbi shall not be liable for, and Offeror shall defend and indemnif
County and its Board of Supervisors, officers, directors, employees and agents of County (collectively "Counf
Parties"), against any and all claims, demands, liability, judgments, awards, fines, mechanics' liens or other liens,
labor disputes, losses, damages, expenses, charges or costs of any kind or character, including attorneys' fees
(whether incurred by County attorneys or attorneys employed by County) and court costs (hereinafter collectively
referred to as "Claims"), related to Offeror's EXHIBIT-CONFIDENTIAL/PROPRIETARY.

4. Offeror waives any and all claims in law or equity and hereby releases the County Parties from any and all claims,
deductibles, self-insured retentions, demands, liability, judgments, awards, fines, mechanics' liens or other liens,
labor disputes, losses, damages, expenses, charges or costs ofany kind or character, including afforneys' fees and
court costs, which arise out of or are in any way connected to Offeror's EXHIBIT-
C O N F I D E NTIA L/ P ROP RIE TA RY.

TO BE COMPLETED BY AN AUTHORTZED REPRESSNTATIVE OF T}IE OFFEROR

OfferorCompany/OrganizationName: C".tpil.i lr
Authorized Representative Name: .\ h if^z , fff i f
Authorized Representative Title: Y{s x
Signature: -YJ,-j.*1 J\.-l Date:

RFB '1 '10'18 15 of65



COLTNTY OF SAN DIEGO - REQUEST FOR BIDS (RFB 11018)
HE,ALTH AND HUMAN SERVICES AGENCY

COUzuER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND PIIARMACEUTICALS

DVB REQUIREMENTS AND FORMS

The County, as a matt€r of policy, encourages the participation of Disabled Veterans Businesses (DVB) through DVB
Subcontractor Participation goals. County of San Diego, Board of Supervisors Policy B-39a Veteran Owned Business
(VOB) and Disabled Veterans Business Enterprise (DVBE) Program is found at
http://wrvw.sdcount),.ca.gov/cob/polic-v-/index.html#. The County DVB program recognizes the State of California DVBE
certification, which may be found at http://wi.r'rv.dgs.ca.gov/PD and the federal SDVOSB certification, which may be found
at https ://rvwrv.va. gor.,/osd bu/veri fi catior/ .

For this solicitation:

Bidder/Offeror (Offeror) must meet or exceed a 3o/o DYB Subcontractor Participation goal or show a good faith effort to do
so. Offeror must submit a DVB Subcontractor Participation Summary and DVB Subcontractor Participation Plan based on
total pricing/payment schedule of its submittal. Only contractors that will perform a commercially useful function as defined
by California Military and Veterans Code Section 999 or successor statute shall be used in the calculation of DVB
Subcontractor Participati on.

If the DVB Subcontractor Participation Plan does not show that Offeror has met or exceeded the 3Yo DVB Subcontractor
Participation goal, Offeror must provide Documentation of a Good Faith Effort. Offerors are encouraged to submit the
Documentation of Good Faith Effort even if they have met or exceeded the 3Yo DVB Subcontractor Parlicipation goal in
the event that all or part of the DVB Subcontractor Participation Plan is determined to be ineligible. County reserves the
right to request a Documentation of Good Faith Effoft from any Offeror regardless of utilization calculated on the DVB
Subcontractor Participation Plan. Offeror's failure to proviie adequate evidence of meeting or exceeding the 3% DVB
Subcontractor Participation goal or adequate evidence of showing a good effort to do so, either in submitting these DVB
forms or if the County makes a subsequent request for evidence, may be grounds for disqualification from Contract award.

RFB 11018 16 of65



COLINTY OF SAN DIEGO - REQUEST FOR BIDS (RFB 1 1018)
HEALTH AND HUMAN SE,RVICES AGENCY

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND PHARMACEUTICALS

DVB SUBCONTRACTOR PARTICIPATION SUMMARY

This DVB Subcontractor Participation Summary is required to document Bidder's/Offeror's (Offeror) compliance with
the DVB participation goals set forth in Board Policy B-39a.

DYB Compliance (complete if Offeror claimed no exemption above

I Offeror will self-perform 100% of the services.

! Complete and attach DVB Subcontractor Participation Plan

[f Complete and attach Documentation of Good Faith Effort (Optional if Offeror has met or exceeded
the 3Yo DVB Subcontractor Participation goal)

Offeror must provide additional supporting documentation upon request.

THIS FORM SHALL BE SUBMITTED WITH BID ON THE DUE DATE

AII Offerors must complete this section

,t

Exemptions (complete onlv if Offeror qualifies for one of the exemntions below

Offeror is exempt from DVB Subcontractor Participation Requirements in accordance with Board Policy B-39a
because Offeror is a:

I Government agency

tr Nonprofit organization

n Small Business Enterprise (SBE), pursuant to Board Policy B-53

State of California small/micro businessrcertification #:

n Veteran Owned Business (VOB), pursuant to Board Policy B-39a

VOB status due to certification as a:

n DVBE - State of California certification #:

tr VOSB - U.S. VA cerrification #:

n SDVOSB - U.S. VA certification #:

RFB 11018 17 of65



COUNTY CONTRACT NUMBER RFB 11018
AGREEMENT WITH CONTRACTOR FOR

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND
PHARMACEUTICALS

EXHIBIT C _ PAYMENT SCHADULE
(Submit completed Payment Schedule with your bid)

*The Price per Trip shall be fully loaded and based on a 35 mile trip. For mileage over and above 35
miles per trip, contractor will be paid the current GSA mileage reimbursement rate, as adjusted
annually. (3:9€::rlAqw-ruc$*.9$-\tq:Biggcg). The County reserves the right to change its projected
estimated trips per month as well as its right to add or delete sites during the contract period.

INITIAL TERM: OCTOBER lo202l THROUGH JUNE 30,2022

RFB 11018
Addendum 2 - Revised Exhibit C, Payment Schedule

Description:

Courier Services

Price
per
Trip*

Estimated
trips per
month

Total Price
per month

Total
Contract

Term

A B C D E

(BxC) (D x 12)

Weekday (M-F) Transport $ ilq 760 $ 1u,\qn,rrp $ l)NStL80,tn

2 After hours (7pm - 6 am)
and Weekend Transport $ ltp 200 $ ztosa" op $ 346, o'uo, Lra

t
J Holiday Transport $ lsp l3 $ I 4 fo,e'u $ 73,kvo ,tm

Total for the Initial Term: $ lrqqY, bta-cv

FIRST OPTION YEAR: JULY 1,2022 THROUGH JUNE 30,2023

Description:

Courier Services

Price per
Trip*

Estimated
trips per
month

Total
Price per

month

Total
Contract

Term

A B C D E

(BxC) (D x 12)

I Weekday (M-F) Transporl $leo 760 $ {i, il,.oa,p _r.
$ t,o1\rgn"a

2 After hours (7pm - 6 am)
and Weekend Transport $tt-tt 200 $ LB,Z-tt,t"t $ 998,\CIo,ot

J Holiday Transport $trl l3 $ I 163, .-"1 $ Lrgf 6,q)

Total for the first option year: s lftst,3sa"



COUNTY CONTRACT NUMBER RFB 11018
AGREEMENT WITH CONTRACTOR FOR

COURIER SERVICES FOR TRANSPORTATION OF'BIOLOGICAL SPECIMENS AND
PHARMACEUTICALS

SECOND OPTION YEAR: JULY 1,2023 THROUGH JUNE 30,2024

THIRD OPTION YEAR: JULY 1,2024 THROUGH JUNE 30,2025

Description:

Courier Services

Price
per

Trip*

Estimated
trips per
month

Total Price
per month

Total
Contract

Term

A B C D E

(BxC) (D x 12)

I
Weekday (M-F) Transport $ lal 760 $qt,q6o"w g | ,l oZt {2a ,w

2 After hours (7pm - 6 am)
and Weekend Transport $tq2 200 $ l.B,q FD.c\o S 74A, g6D - 6tJ

J Holiday Transport $,[e 13 $ 1176,c'u s L't,1lL,6n

Total for the second option year: $ l/\69/o3J-. or

Description:

Courier Services

Price
per

Trip*

Estimated
trips per
month

Total Price
per month

Total
Contract

Term

A B C D E

(BxC) (D x 12)

Weekday (M-F) Transport $ t12 160 $q217)D,ob $ lr lt Lr 69o'ot

2 After hours (7pm - 6 am)
and Weekend Transport $JL'3 200 $ 2 8,, 6oa, aa $ 3u1/7-7a ,6p

t
J Holiday Transport $ ls3 13 $1167,a $ L7, g69,sa

Total for the third option year: $ V\74"t rrl^a

RFB I l0l8
Addendum 2 - Revised Exhibit C, Payment Schedule



COUNTY CONTRACT NUMBER RFB 11018
AGREEMENT WITH CONTRACTOR FOR

COURIER SERVICES F'OR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND
PHARMACEUTICALS

FOURTH OPTION YEAR: JULY 1,2025 THROUGH JUNE 30,2026

GRAND rOTAL t0/t/2021 - 6/s0/2026- BASrS FOR AWARD I S z 79 A) t b0 "

Note: List of observed holidays:
1. New Year's Day
2. President's Day
3. Memorial Day
4. lndependence Day
5. Labor Day
6. Thanksgiving Day
7. Christmas Day

RFB I l0l8
Addendum 2 - Revised Exhibit C, Payment Schedule

Description:

Courier Services

Price
per

Trip*

Estimated
trips per
month

Total Price
per month

Total
Contract

Term

A B C D E

(BxC) (D x 12)

I Weekday (M-F) Transport $ tt3 760 $ q 3,!K0,,'a $ 1712tr7bD, ut
2 After hours (7pm - 6 am)

and Weekend Transport s tttl 200 $ )Bi Boa,qt $ 39t6ao,c.-o

J Holiday Transport $J[Li 13 $ lor2, r*l $ /\ ,0L\,, n.,

Total for the Fourth Option Year: $ l/\ql, 4A\.o
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Company Summary 
 
The following will serve to introduce our company, Capital Transit. Capital Transit was formed in 2011 
and provides non-emergency patient transportation services to government agencies and private entities.  
 
Capital Transit is a patient transportation brokerage with extensive experience, as demonstrated in the 
proposal.  The trips will be provided by Capital Transit’s subcontractors (Courier Service Providers). 
Capital Transit will manage, schedule, track, and dispatch all trips. Our office will be responsible for 
submitting managing and submitting all reports including on-time performance reports to County of San 
Diego. Furthermore, we have experience providing courier services for medical equipment and 
pharmaceuticals for our current County hospital contracts.    
 
Business type and size 
Capital Transit is a Minority-Owned small Business.  
 
Ownership 
Shiraz Mir, President/ owner 
 
Mission Statement 
Our mission is to provide quality and compassionate transportation service. 
 
Company Location 
Capital Transit is headquartered in Sacramento, CA with dispatch offices in west coast and east coast.   
 
What Makes Capital Transit Unique 
• Our Team is experienced in starting new brokerage operations within 45 days of award by 

building a coalition of transportation providers.  
• We serve communities that are diverse in age, sexual preferences, and ethnic background that present 

with a wide variety of health and mobility needs. Our customer feedback is consistently positive, with 
special note regarding our personalized service, driver courtesy and customer service. 

• Relevant Experience: 
❖ Our Teams has 20 years’ experience in operating similar and larger brokerage contracts 

for government agencies, including providing courier services for pharmaceuticals and 
medical equipment.     

❖ Experienced with covering very large catchment areas under our contracts.  
• Safety / Quality Assurance:  

❖ Capital Transit has a dedicated Safety / Quality Assurance team that focuses solely on 
ensuring that the Company’s safety and Quality Assurance policies and program are being 
executed properly by Capital Transits employees and its transportation providers.  

• Dispatch: 
❖ We believe on-time service depends on proper scheduling and live dispatching. We bring the 

highest quality of service by closely monitoring each and every ride in real time.   
• Safety 

❖ Capital Transit has an extensive safety and training program for drivers. 
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• Management:  Our management team is well educated and versatile with years of hands-on  
experience in a variety of service areas meeting a wide range of customer needs. We are well versed 
in transporting shuttle, ambulatory and wheel-chair bound persons; young men and women to people 
of advanced age. Besides having a wide range of mobility issues, this population also presents with a 
variety of mental health needs, as well.   
 

• Dedicated fleet: We will not use these providers/ vehicles for any other customer/ client in County of 
San Diego. These transportation providers will be solely designated for County of San Diego.   

 
• Feedback surveys:  We conduct formal feedback surveys via phone from riders on a daily basis. 

Each day we call and gain feedback from some riders we transported that day. 
 

History  
Capital Transit was formed in 2011 and provides non-emergency patient transportation services to 
government agencies and private entities.  
 
Our President, Shiraz Mir has 18+ years of experience in the industry, managing various government 
non-emergency transportation contracts. He completed his undergraduate studies at the University of 
California, Davis and has a Masters in Business Administration (MBA) from the University of Santa 
Clara.  
 
Timeliness 
Our teams track record shows we have consistently performed above 97% on-time performance. 
We believe proper dispatching, scheduling, communication and management of transportation providers 
is the key to on-time performance.    
We assure the County of San Diego that Capital Transit will bring the highest quality of service and 
highest standard of on-time performance and customer service.  
 
Financial Stability 

Capital Transit is a private small business that is well position to start this contract.  
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Technical Approach  

Approach:  Capital Transit will be the contractor and provide all transports for the County of San Diego. 
Capital Transit will begin its operations for County of San Diego by building and maintaining a robust 
network of courier service providers (subcontractors) which is 
sufficient in size, scope, and geographic dispersion to meet the needs of County of San Diego. This 
allows us to put as many vehicles on the road as needed at any given time, resulting in highest level of on-
time performance, quickest response times and customer experience. Other companies normally have a 
limited fleet of their own which this caps their capacity.  
Capital Transit will have as many vehicles as needed at any given time. We assure County of San Diego 
that we will provide the quickest response times for will-call returns as we have done for other counties. 
We have used our model to solve the long-standing transportation issues for our other County clients. We 
encourage County of San Diego to speak to our other current county clients for recommendations and 
feedback.  
Our providers will only use vehicles which are less than 5 years old. The number of vehicles will depend 
on the need of County of San Diego and will ensure all trips are provided in a timely manner.  
 
Benefits of our brokerage model for County of San Diego: 

• One shop-stop for County of San Diego: Capital Transit will be the prime contractor and provide 
all transports for County of San Diego, ensuring quality and safety for each and every service 
request. County of San Diego can call, email, fax one office to schedule all service requests.  

• Flexibility to accommodate a high number of trips and increasing demand levels over time: More 
vehicles can be easily added to accommodate high number of trips or varying demand levels. This 
is especially crucial if there are a large number of trips during the same time of the day.  

• Better On-Time performance: More vehicles and transportation providers result in better on-time 
performance and quick pickups for non-scheduled trips. Further improves client satisfaction.  

• Double the oversight: This approach provides double management and oversight. The 
subcontractor/ Transportation provider manages their own performance. Capital Transit provides 
an additional layer of management and oversight to ensure timely and safe transportation is 
provided for each and every trip.   

• Highest quality and safety: We work with transportation providers and develop them to 
implement the best policy and procedures to ensure quality and safe transportation for every ride.  

• Cover large catchment area: By having subcontractors/ courier service providers in different areas 
we are able to provide services over a large catchment areas.  

• Reduced risk: The risk of labor strikes and contingencies is reduced. If one subcontractor has a 
labor strike then we can divert those rides to another subcontractor.  
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Customer Service and Integrity - our Core Values 
As evidenced by our mission statement, Capital Transit places the highest importance on passenger safety 
and customer service. Our management team strives to be the “Best Service Provider” and promotes a 
culture of safety and excellence. We believe that customer service is not just a department, but the 
responsibility of every employee. The office staff and transportation providers of Capital Transit are 
trained to be sensitive to riders needs while providing the highest level of customer service. We include a 
passenger feedback loop where all passengers are able to provide input on our services. We use their 
feedback to influence changes to our customer support policies. Analyzing survey results effectively 
allows us to integrate customer ratings and comments so that we may provide the best possible passenger 
experience. We believe that by creating and maintaining a customer feedback loop we not only can 
produce more satisfied passengers, but also improve employee morale and work force retention. 
Client feedback is important.  We want to ensure that clients have the opportunity to communicate as 
easily as they see fit.  An effective communication effort from the client may be in all forms: social 
media, email, text, phone, letter, etc.  Our organization will have tool and resource in place to track these 
inquiries/concerns and assign it to appropriate parties to handle.  All customer input information should 
be addressed in a timely manner and follow up should be provided to the customer within 48 hours. 

Integrity and ethics are also core values of our company. Capital Transit and all its owners are known in 
the industry for dealing with all partners honestly, fairly, and with respect. 
 
Dispatch Center 

1. Capital Transit will establish a Quality Management Committee (QMC), the membership of 
which will include Capital Transit’s General Manager, Directors of Operations, Provider Liaison 
and Capital Transit’s Quality Assurance Manager.  All meetings shall require a quorum be 
present prior to conducting business.  Meeting will be held at least quarterly, with agendas 
provided to all members at least 2 weeks in advance.  During the first 6 months of the contract, 
meetings may be held as often as monthly to support speedy resolution to any start-up issues 
which may present themselves. 

 
2. Capital Transit stands ready to support County of San Diego with any inquiries and will provide 

timely response to any request for assistance. 
 

3. Our Technology includes: 
a. Telephone and Fax  
b. Scheduling and Dispatching Software ZOLL or TripMaster by CTS 
c. TripMaster provides electronic platform to the hospitals and facilities to enter rides 
d. TripMaster monitors all rides and creates monthly billing 

 
Capital Transit is very willing to exploring any technology with County of San Diego that 
would integrate the systems for seamless interface to schedule and track requests.  
 

4. Dispatch office and service 
Our dispatcher’s office is open 24/7 and 365 days. Transportation is provided between 4:00am 
and 7:00pm and 365 days. All calls will be answered by the 3rd ring and no caller will be kept on 
hold longer than 90 seconds.  
 
 
 

             Proprietary Information 
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       Staff audits 
• System reports by each call center staff 
• Live call monitoring will be conducted on 2 calls per dispatching staff per month   

 
5. Schedule and Assign Trips 

a. Trips can be scheduled via dispatch system electronic platform, phone and email during 
24/7 365 days a year. Trips can be also scheduled on weekends. 
 

Scheduling: TripMaster features pertaining to scheduling:  
a. Scheduling and/or dispatching of trips 
b. Database management and record-keeping. 
c. Billing 
d. Provision of training to drivers on service delivery requirements and sensitivity to 

client needs. Driver training records and renewals are tracked.  
e. Follow-up and resolution of any complaints or concerns 

regarding service 
 

Call Center Performance Standards 
• Capital Transit will run daily reports to ensure highest quality service and ensure we consistently 

meet contract requirements.  
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Policies and Procedures  

Emergency preparedness/ Contingency Plan 
We will have an Emergency Preparedness Committee – these individuals will have to go over best 
practices in case of a major disruption and how to handle it.   
 
Our system is backed-up, in case of a disaster in the area our backup call center will resume operations 
without a delay. Our office in Sacramento, CA and Pismo Beach, CA are both equipped to manage 
transportation without a delay.  
 
Scheduled Trip(s): Trips scheduled by 3:30 pm the prior business day.  
Scheduled Trips are trips requested in advance by a schedule, telephone, encrypted email, or fax; and 
are requested before 3:30 pm on the prior day. The contractor has a 30 minute window to pick-up the 
patient and be considered on time (15 minutes before and 15 minutes after the requested pickup time) 
 

• The dispatcher/ office will accept the call through electronic system, email, phone and fax.  
• The office confirms the receipt of trips  
• The request will be noted in the system immediately with the following details:  

1. Mode of courier service 
2. Required date & time.  
3. Name of beneficiary.  
4. Pick-up & delivery point.  
5. One way or Return trip.  
6. Special instructions,  
7. Type of equipment required.  

• All calls received under this category will be accepted for the time & date requested. Any 
exception will be negotiated.  

• In any case of delay in pick-up time of more than 15 minutes, the County of San Diego staff will 
be informed.  

 
On Demand, Unscheduled and Will-call Return Trips: These are Trips are those trips required on an 
as-needed basis where advance notice is not given. An unscheduled trip is any trip in which the service is 
requested for the same day. Response time is within sixty (60) minutes of notification of need.  
 

• The dispatcher/ office will accept the call through electronic platform, email, phone/ fax.  
• The office confirms the receipt of fax to the County of San Diego  
• The following details will be needed  

 
1. Mode of courier service  
2. Required date & time.  
3. Name of beneficiary.  
4. Pick-up & delivery point.  
5. One way or Return trip.  
6. Special instructions, if any.  
7. Type of equipment required.  
 

• All calls received under this category will be accepted for ASAP pickup unless otherwise stated.  
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• In any case of delay in pick-up time of more than 15 minutes, the County of San Diego staff will 
be informed.  

 
Courier Service Transportation Providers (Subcontractors) 
Capital Transit subcontractors in County of San Diego will be medical courier companies. We will 
provide the highest quality and quickest on-time response service to County of San Diego. We expect to 
accepted all trips and no trips shall be rejected.  
 
On-time performance 
Capital Transit guarantees a minimum 95% on-time performance. However, our past track record shows 
that we consistently perform above 97%. Please speak to our other highly satisfied county clients for 
recommendation and feedback.  
 
Response Time 
Timeliness report will be submitted to County of San Diego for each month. The report shall be 
submitted by the 5th day after the end of the month. 
Scheduled Trips are trips requested in advance by a schedule, telephone, encrypted email, or fax; and 
are requested before 3:30 pm on the prior day. The contractor has a 15-minute window to pick-up the 
patient and be considered on time (15 minutes before and 15 minutes after the requested pickup time) 
Unscheduled Trips are those trips required on an as-needed basis where advance notice is not given. An 
unscheduled trip is any trip in which the service is requested for the same day. Response time is within 
sixty (60) minutes of notification of need.  
 
Trip accuracy  
Structured scripts and confirmations are used for efficient reservations and to avoid mistakes. Our 
rigorous training material and confirmation practices helps eliminates those instances. 

We will have a structured script and training process. When a client provides information via phone or 
online the representative will provide a clear confirmation on what is being put into the system. It is 
important to ensure all information is up to date with the clients.   

Shortages and Equipment failure  
In the case of vehicle breakdowns or accidents, packages can be transferred to other vehicles in the area.   
Dispatchers having an overview of the routes and operation as a whole, are able to make sound 
judgements to transfer trips to perform timely deliveries. 
Appropriate staff levels must be maintained during peak times, non-peak times, weekend.  This goes back 
to analyzing the data and seeing where the need is.  Dependent on the number of trips, and the number of 
vehicles needed to provide those trips on an hourly basis – having the appropriate number of vehicles, 
dispatchers is needed.  Having operations managers overseeing these times is also important.   
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Daily Call Center Operations Management   
Proper training and understanding within the scheduling department. The scheduling department is a key 
piece in running a successful operation. Scheduling staff monitors all rides within the scheduling software 
to ensure all our passengers are being picked up and dropped off in a timely manner.  Utilizing the 
scheduling team to know how many runs per day and per hour will have performance standards met.  

Reports, KPIs, and daily operation’s reports.  Analyzing trends and what occurs each day allows us to 
make adjustments to turn a negative trend into a positive one.  Seeing a specific time of the day hurting 
the OTP, this will cause for some action plans such as proper staffing, reducing system speed, reviewing 
load & unload times, dwell times, and analyzing the number of trips on each vehicle to see if the load can 
be distributed more efficiently. 

The boarding trends are reviewed and studied for major locations.  

Back up vehicles 

Each day there will be backup providers who used in case there is an issue. This is a flexible system in 
which trips can be moved and optimized based on cancellations on live-day that may allow a normally 
tight schedule to free up and to allow for additional trips.  This allows the operation as a whole to ensure 
that service is covered throughout the day. 

Backup provider is used in case of a driver being pulled out of service. For driver calling out sick, or to 
take over routes for any situation.  

 
Provider Drivers  
 
We believe safety starts from the driver hiring process including: Provider drivers requirement.  
1. Background check including criminal background check.  
2. DL-51 for physical capabilities.  
3. DMV record - We allow a maximum 2 points in 5 years and only hire drivers who have not been 
involved in any accidents in the last 2 years.  
4. Pre-employment drug and alcohol test. 
 
Provider Drivers, will be provided a minimum 8 hours of classroom training. Topics will include, but not 
be limited to:  
a. Capital Transit Procedures  
b. Emergency Procedures (including accident or other incident),  
c. HIPAA, and  
d. Customer service,  
e. Patient sensitivity.  
 
Incident Policy 

All incidents are verbally reported to County of San Diego immediately when they happen. Within 24 
hours a written and complete incident report will be submitted to the County of San Diego.  

A proper investigation/Interview with the provider will be conducted. We determine whether the incident 
was preventable, using the current training manual, policies and procedures manual, state driving law, 
Smith System Defensive Driving curriculum, and Passenger Assistance Technique. Retraining on any of 
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these curriculums, policies or procedures occurs prior to an operator being released back to revenue 
service. All preventable incidents can lead to progressive discipline up to and including termination. 
Repeated Incidents of the same nature can have Immediate escalated consequences. 

Non-Preventative incidents can also require training and or create new procedures or policies to be placed 
into practice. 

All Dispatcher take incoming radio communication from providers, when there is a reported emergency, 
they use a checklist to direct the provider. The dispatcher taking this call now becomes the dispatch 
incident command. This allows dispatchers of other routes to go on without disruption, this also gives the 
route in distress a direct communication with dispatch. Per unit 8 of the training Manuel. 

Handling of Customer Complaint  
• Any complaint received verbally or in writing is logged in the log book  
• The Operations Manager attempts to resolve the complaint and ensure customer satisfaction.  
• The complaints that could not be resolved are passed on to the General Manager of the company.  
• The complainant receives a response from the GM within 24 hours and the complaint gets 

resolved.  
• All major complaints are reviewed by the company President, Shiraz Mir. 
• All complaints are fully investigated and measures are taken to avoid any future reoccurrence. 

The investigation is conducted by Operations Manager with help of Safety and Training Manager.  
• The providers involved is retrained and may be disciplined.  

 
 
Wait time 
Waiting Grace Period: The waiting grace period is defined as fifteen (15) minutes prior to the time 
waiting charges commence. The base rate shall include a fifteen (15) minute 
waiting grace period at origin and destination. There is no charge during the grace period.  
If the Contractor waits any longer than 15 minutes at either end of the trip, wait time will be 
charged in 15 minutes increments. 
 
Cancellation 
For cancellation on-site or within 30 minutes of pickup time, the County of San Diego will be charged a 
no-show/ dry run.  
 
Startup Plan 
With our teams 15 years of experience in providing non-emergency medical transportation for 
government contracts, we are well positioned to provide superior services. We will assume services 
within 45 days of contract.  
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Staffing  
 

A. Call Center/ Operations Staff 
Position Number of full-time employees 
Regional Manager/ General Manager 0.2 
Operations Manager 0.2 
Dispatchers/ Customer Service Reps (CSRs) 0.5 
Subcontractor Liaison/ Compliance Auditor 0.1 
Accounting Manager 0.2 
Customer Service – Shelly Hawkins 0.2 
Safety and Training Manager- Maria Edwards 0.2 
Total full-time management Staff 1-2 
Subcontractors companies 4+ 
Vehicles  Per need (estimated 15 vans) 

  
 
Position Descriptions 
General Manager – Sheharyar Mir 
Reports to the President 

• Maintain client contact routinely to meet or exceed expectations. 
• Identify, select, train and mentor location staff. 
• Conduct periodic departmental audits. 
• Daily, weekly and monthly review of key operational metrics. 
• Ensure that all location financial metrics are managed continuously,  
• Manage customer relations through both direct contact and outreach programs. 
• Ensures fleet availability  
• Oversee safety and training programs 
• Implement, promote and adhere to company policies and procedures. 
• Participate in locations labor and provider relations activities. 
• Manage location budget. 

Percent of time on assigned to contract: 50% 
Experienced with startups: Yes 
 
Operations Manager -Rakesh Prasad  
Reports to the General Manager 

• The Operations Manager provides oversight to the day to day operations. 
• Effectively manage all call center functions. 
• Identify, select, train and mentor location staff. 
• Assist in overseeing safety and training programs, plans and processes to ensure  
• Manage on-time performance, efficiency and driver availability. 

Proprietary Information        
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• Manage customer relations through both direct contact and outreach programs. 
• Ensure compliance with company, contract and regulatory requirements. 
• Contributes to maintain the safety of the division.  
• Maintain client contact routinely to meet or exceed expectations. 
• Assist with conducting periodic departmental audits.                                    
• Daily, weekly and monthly review of key operational metrics. 
• Implement, promote and adhere to company policies and procedures. 

Percent of time on assigned to contract: 100% 
Experienced with startups: Yes 
 
Provider Liaisons/ Safety and Training Manager:  Maria Edwards   
Reports to President              

• Provider Liaison works directly with all network transportation providers to ensure they 
understand and meet all requirements.  

• She assist with certification, credentialing and training of the providers.  
• She will conduct random checks on vehicles and driver files.  
• Also will conduct monthly meetings with providers to address any performance issues.  

Percent of time on assigned to contract: 20% 
Experienced with startups: Yes 
 
 
Dispatcher – Sara Wilder 
Reports to Operations Manager 

• They take incoming calls, eligibility, schedule, dispatch and provide excellent customer service.  
• Sara has extensive dispatch ecperience  

Percent of time on assigned to contract: 50% 
Experienced with startups: Yes 
 
Customer Service and Sensitivity Trainer – Shelley Hawkins 
Reports to Operations Manager 

• Provides training on customer service, sensitivity and disability awareness 
 
 
Staff Qualifications and Resumes attached for  

 
Implementation Team includes by not limited to: 

▪ Shiraz Mir- President 
▪ Sheharyar Mir – Operations Manager 
▪ Maria Edwards – Safety and Training  
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SHIRAZ MIR 

 
President 
Capital Transit 
 
Education 

▪ Santa Clara University, Leavey School of Business, Santa Clara, CA 
Masters in Business Administration (MBA); Finance and Marketing 

 
▪ University of California, Davis, CA                                     

Bachelors of Science, Managerial Economics  
 

Work Experience 
 
Capital Transit, CA                                                                                          November 2011 to Present 
President 

▪ Manage and look over Capital Transits offices. 
▪ Performance monitoring, tracking, analysis, evaluation and reporting. 
▪ Policies and procedures and contract compliance. 
▪ Financial Management. 
▪ Educating employees on customer service standards and safety.  
▪ Bid evaluation and proposal development. 
▪ Evaluate new business opportunities and implement growth strategy. 
▪ Maintain client contact routinely to meet or exceed expectations.  
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SHEHARYAR MIR 
 
Education 

▪ University of California, Santa Barbara, CA                                         
Bachelors of Arts, Business Accounting 

▪ Emergency Vehicle Operating Course                                                                                                                                                                                                                                              
▪ American River College, Sacramento, CA                                                                                                                                                                                                                                         

              Emergency Medical Technician (EMT) course      
                                    
 

Work Experience 
 
Capital Transit, San Francisco, CA                                                                     2018 - Present 
General Manager 

▪ Maintain client contact routinely to meet or exceed expectations. 
▪ Identify, select, train and mentor location staff. 
▪ Conduct periodic departmental audits. 
▪ Daily, weekly and monthly review of key operational metrics. 
▪ Ensure that all location financial metrics are managed continuously,  
▪ Ensures fleet availability  
▪ Implement, promote and adhere to company policies and procedures. 

 
California Ambulance, Martinez, CA                                                                       April 2011 – 2017 
Basic Life Support (BLS) Ambulance Company 
Project Manager 

▪ Started operations of this company in Martinez, CA 
▪ Manage daily operations and employees 
▪ Hired EMTs and trained them according to company’s policies and procedures 
▪ Daily receive calls, including emergency (code 3) calls and dispatched EMT’s 
▪ Served the County Hospital in Martinez, CA 
▪ Authored policy and procedures for the operations 

 
Laurels Medical Services DBA Chariot, Martinez, CA                                         January 2009 - 2016             
Director/ Head of Operations 

▪ Directly monitored service quality 

▪ Started operations of Chariot’s office in Martinez, CA 

▪ Hired and trained Operations Managers and dispatchers 

▪ Manage office manager and dispatchers 

▪ Bid evaluation and proposal development 
▪ Authored policy and procedures for the Martinez division 
▪ Ensure compliance with policy and procedures 

 
Laurels Medical Services DBA Chariot, Sacramento, CA                      Nov 2002 - February 2008 
Dispatcher/ Office Manager 

▪ Schedule and dispatch drivers 
▪ Hired, trained and managed drivers and subcontractors 
▪ Managed daily operations and drivers 
▪ Overlook vehicle maintenance  
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Maria Edwards 

 
Safety and Training Manager                 
Capital Transit 
  
Work Experience 
 
Capital Transit                                                                                       2017 to Present 
Safety and Training Consultant   

▪ Look over and manage Safety and Training Program. 
▪ Train all drivers of the company. 
▪ Training includes patient assistance and securement and patient sensitivity. 
▪ Provide defensive driving training to all drivers both in-class and behind the wheel. 
▪ Work directly with Operations Manager and Safety and Field Supervisor. 
▪ Evaluate driver skills. 
▪ Ensure driver compliance with policy and procedures. 
▪ Conduct driver safety meetings and retrain all drivers every 3 months on passenger assistance and 

securement. 
 
Solid Ground Transportation, Seattle, WA                                        January 2004 to November 2011 
Safety and Training Supervisor 

▪ Serving a contract with King County Metro Accessible services for Paratransit Services. 
▪ Looked over the Safety and Training Program. 
▪ Responsible for training and maintain approximately 130 Paratransit drivers.  
▪ Provided training for defensive driving.  
▪ Provided training on assistance and securement for handicapped and disabled population. 

 
Puget Sound Educational Service District                                  January 2000 to June 2003 
School Bus Driver Trainer 

▪ Trained all the school bus drivers. 
▪ Training included driving, student assistance and securement. 

 
Highline School District                                                                October 1996 to January 
2000 
School Bus Driver Trainer 

▪ Trained all the school bus drivers. 
▪ Training included driving, student assistance and securement. 

 

Education and Certifications include 
 

▪ 1999 Graduate of Pupil Transportation Management 
▪ 1999 Washington State OSPI Driver Trainer 
▪ 2000 Child Occupant Securement Trainer 
▪ 2004 Passenger Assistance and Sensitivity Trainer with Metro Accessible Services 
▪ 2006 Smith System Defensive Driving Trainer 
▪ 2006 Q’Straint Securement and Occupant Trainer 
▪ 2006 Medic One Pediatric First Aid and CPR Trainer 
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COUNTY OF SAN DIEGO – REQUEST FOR BIDS (RFB 11018) 
HEALTH AND HUMAN SERVICES AGENCY  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND PHARMACEUTICALS  
 

 
 

DVB SUBCONTRACTOR PARTICIPATION SUMMARY 
 
This DVB Subcontractor Participation Summary is required to document Bidder’s/Offeror’s (Offeror) compliance with 
the DVB participation goals set forth in Board Policy B-39a. 
 

All Offerors must complete this section 
Offeror: 

Offeror’s Representative: 

 
 

Exemptions (complete only if Offeror qualifies for one of the exemptions below) 
 
Offeror is exempt from DVB Subcontractor Participation Requirements in accordance with Board Policy B-39a 
because Offeror is a: 

 
  Government agency 

 
  Nonprofit organization 

 
  Small Business Enterprise (SBE), pursuant to Board Policy B-53  

 State of California small/micro business certification #: ____________________ 
 

  Veteran Owned Business (VOB), pursuant to Board Policy B-39a 
 

VOB status due to certification as a:  

  DVBE - State of California certification #: ____________________ 

  VOSB - U.S. VA certification #: ____________________ 

  SDVOSB - U.S. VA certification #: ____________________ 

 
DVB Compliance (complete if Offeror claimed no exemption above) 
 
   Offeror will self-perform 100% of the services.  
 
   Complete and attach DVB Subcontractor Participation Plan 
 
   Complete and attach Documentation of Good Faith Effort (Optional if Offeror has met or exceeded 

the 3% DVB Subcontractor Participation goal)  

Offeror must provide additional supporting documentation upon request. 

THIS FORM SHALL BE SUBMITTED WITH BID ON THE DUE DATE  

RFB 11018 17 of 65
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COUNTY OF SAN DIEGO – REQUEST FOR BIDS (RFB 11018) 
HEALTH AND HUMAN SERVICES AGENCY  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND PHARMACEUTICALS  
 

 
 

DOCUMENTATION OF GOOD FAITH EFFORT- Page 1 of 2 
 
 
A. List potential DVBs that the Offeror solicited for participation in this contract along with dates. Use additional 

sheets if necessary. 
 

 Certified DVB Firm 
Certificate 

(DVBE/SDVOSB) 

Date of Contact 
(Mail, Fax, Telephone, 

etc.) 
Responded 
(Yes/No) 

1.     

2.     

3.     

4.     

5.     

6.     

7.     

8.     

9.     

10.     

11.     

12.     

13.     

14.     

15.     
 

Sheet _____ of _____ (complete if submitting more than one sheet) 
 
 
B. DVB Solicitations 
 

Solicitation Sample: 
 Offeror must attach a sample of the solicitation sent to certified DVB firms. If phone contact was made, document 

conversation:  date, time, contact person, and business opportunities discussed. 
 
 
 
 

THIS FORM SHALL BE SUBMITTED WITH BID ON THE DUE DATE 
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COUNTY OF SAN DIEGO – REQUEST FOR BIDS (RFB 11018) 
HEALTH AND HUMAN SERVICES AGENCY  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND PHARMACEUTICALS  
 

 
 

DOCUMENTATION OF GOOD FAITH EFFORT- Page 2 of 2 
 
 
Identification of: (1) All DVBs that submitted bids/proposals, (2) The qualifying certification (DVBE or SDVOSB), (3) Nature of work/supplies/services offered 
that are not accepted, (4) Dollar amounts of the DVBs bids/proposals not accepted, (5) Subcontractors and/or suppliers that will be used instead of the DVBs, (6) 
Dollar amounts of these subcontractors and/or suppliers’ bids/proposals, and (7) The reason for the bidder/offeror not accepting the DVB's bid/proposal. Use 
additional sheets if necessary.  
 

Name of  
DVB  
(1) 

Certification 
(DVBE/SDVOSB) 

(2) 

Nature of  
Work  

(3) 

DVB  
Bids/Offer($)  

(4) 

Subcontractor/ 
Supplier to be used  

(5) 

Bid/Proposal 
Amount Accepted 

(6) 

Reason Not  
Accepted  

(7) 

       

       

       

       

       

       

       

       

       

       

       

       

       
 

Sheet _____ of _____ (complete if submitting more than one sheet) 
 

THIS FORM SHALL BE SUBMITTED WITH BID ON THE DUE DATE 
RFB 11018 20 of 65
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July 2, 2021 
 

ADDENDUM No. 2 
 

REQUEST FOR BIDS (RFB) 11018 
HEALTH AND HUMAN SERVICES AGENCY 

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND 
PHARMACEUTICALS 

 
Addendum No. 2 forms a part of the contract documents and changes the original documents only in the manner 
and to the extent stated. 
 
CHANGES:  
 
1.  Exhibit C, Payment Schedule has been revised. See attached revised Exhibit C, Payment Schedule marked 

Addendum 2.  
 

 
If you have any questions, please contact Holly Lam, Procurement Contracting Officer,  
(858) 505-6613, Holly.Lam@sdcounty.ca.gov.  

JOHN M. PELLEGRINO 
DIRECTOR 

 
 

DEPARTMENT OF PURCHASING AND CONTRACTING 
5560 OVERLAND AVENUE, SUITE 270, SAN DIEGO, CALIFORNIA 92123-1204 

Phone (858) 505-6367  Fax (858) 715-6452 
 

Allen R. Hunsberger 
Assistant Director 

 

mailto:Holly.Lam@sdcounty.ca.gov
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COUNTY CONTRACT NUMBER RFB 11018 
AGREEMENT WITH CONTRACTOR FOR  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND 
PHARMACEUTICALS  

RFB 11018 
Addendum 2 – Revised Exhibit C, Payment Schedule    

EXHIBIT C – PAYMENT SCHEDULE 
(Submit completed Payment Schedule with your bid) 

*The Price per Trip shall be fully loaded and based on a 35 mile trip. For mileage over and above 35 
miles per trip, contractor will be paid the current GSA mileage reimbursement rate, as adjusted 
annually.  (https://www.gsa.gov/mileage).  The County reserves the right to change its projected 
estimated trips per month as well as its right to add or delete sites during the contract period. 

INITIAL TERM: OCTOBER 1, 2021 THROUGH JUNE 30, 2022 

 
Description: 

Courier Services 

Price 
per 
Trip* 

Estimated 
trips per 
month 

Total Price 
per month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 Weekday (M-F) Transport  $  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  $ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the Initial Term: 

 

$ 

 

 

FIRST OPTION YEAR: JULY 1, 2022 THROUGH JUNE 30, 2023  

 
Description: 

Courier Services 

Price per 
Trip* 

Estimated 
trips per 
month 

Total 
Price per 

month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 Weekday (M-F) Transport  $  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  $ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the first option year: 

 

$ 

 

 

https://www.gsa.gov/mileage
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COUNTY CONTRACT NUMBER RFB 11018 
AGREEMENT WITH CONTRACTOR FOR  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND 
PHARMACEUTICALS  

RFB 11018 
Addendum 2 – Revised Exhibit C, Payment Schedule    

SECOND OPTION YEAR: JULY 1, 2023 THROUGH JUNE 30, 2024 

 

 
Description: 

Courier Services 

Price 
per 

Trip* 

Estimated 
trips per 
month 

Total Price 
per month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 
Weekday (M-F) Transport  $  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  $ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the second option year: 

 

$ 

 

 

THIRD OPTION YEAR: JULY 1, 2024 THROUGH JUNE 30, 2025 

 

 
Description: 

Courier Services 

Price 
per 

Trip* 

Estimated 
trips per 
month 

Total Price 
per month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 
Weekday (M-F) Transport  $  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  $ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the third option year: 

 

$ 
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COUNTY CONTRACT NUMBER RFB 11018 
AGREEMENT WITH CONTRACTOR FOR  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND 
PHARMACEUTICALS  

RFB 11018 
Addendum 2 – Revised Exhibit C, Payment Schedule    

 
FOURTH OPTION YEAR: JULY 1, 2025 THROUGH JUNE 30, 2026 

 

 
Description: 

Courier Services 

Price 
per 

Trip* 

Estimated 
trips per 
month 

Total Price 
per month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 Weekday (M-F) Transport  $  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  $ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the Fourth Option Year: 

 

$ 

 
 

 

GRAND TOTAL 10/1/2021 – 6/30/2026 – BASIS FOR AWARD 

 

$ 

 
Note: List of observed holidays: 

1. New Year’s Day 
2. President’s Day 
3. Memorial Day 
4. Independence Day 
5. Labor Day 
6. Thanksgiving Day 
7. Christmas Day  

 

 


Typewritten text
36.00


Typewritten text
54.00


Typewritten text
54.00


Typewritten text
27,360.00


Typewritten text
10,800.00


Typewritten text
702.00


Typewritten text
328,320.00


Typewritten text
129,600.00


Typewritten text
8,424.00


Typewritten text
466,344.00


Typewritten text
2,331,720.00


Typewritten text
Stephen D. Coates
Diagnostic Support Services
stephen.coates@diagnosticsupportservices.com
706-992-1440



 

  

DS2 – COURIER SERVICE 
Bid #:11018 

Stephen Coates 
      

Diagnostic Support Services 
Testing. Connected. 

Business Development Manager 

706-992-1440 

stephen.coates@diagnosticsupportservices.com 

 

mailto:stephen.coates@diagnosticsupportservices.com


 
Location:  

Main Office 
Diagnostic Support Services 
1068 North Garfield St.  
Lombard, IL 60184 
888-758-8759 
 

Overview: 

Diagnostic Support Services (DS2) is a full-service, laboratory focused, custom order fulfillment, supply, 

and logistics company.  DS2 partners with laboratories, healthcare companies, and businesses to help 

manage any or all the following services: 

• Laboratory Testing Supplies 

• Laboratory Test Kitting 

• Custom HIPAA Compliant Printing Services 

• Field Inventory  

• Specimen Tracking  

• Logistics Support  

• Mobile Phlebotomy  

• Technology: 

o Logistics Tracking 

o EMR Interfaces 

o Client Supply Portal  

o LIS/LIMS API Integrations 

DS2 offers all the above, with a mission to help companies provide better service, have greater visibility, 

and ultimately streamline to reduce costs.  

 

Logistics: 

DS2 brings together more than 60 years of leadership that has managed HIPAA compliant laboratory 

specimen couriers with both national and international outreach.  The goal is to ensure un-interrupted, 

timely pickups and deliveries, while preserving package integrity, and providing accurate daily reporting.   

 

Objective: 

To provide San Deigo County exemplary, secure, daily courier services.   To include chain-of-custody 

visibility, package tracking, and courier performance reporting.  

 

 



 
Training:   

All couriers are trained on, OSHA, DOT, Defensive Driving, and IATA.  

 

Certifications/Security: 

DS2 will be sub-contracting with Courier Logistics, a California based company that currently delivers for 

laboratories in California, Arizona, and Nevada – such as LabCorp.  All drivers are TSA Certified Drivers. 

All drivers will retest with the San Deigo county as required or as needed.  

 

Transportation/Specimen Integrity: 

As required, all drivers will transport specimens in insulted specimen transport bags to and from 

vehicles.   

 

Meets OSHA and DOT requirements for shipments of biological substances via ground courier transport. 

All insulated totes utilize frozen gel packs to maintain a refrigerated (2-8 degree Celsius) atmosphere.   

Temperature is monitored utilizing digital thermometers placed inside the insulated specimen 

compartment.  

 



 
 

For storage during transportation, specimens can be transferred to more stable vehicle coolers, as seen 

below: 

 

12V Portable Refrigerators 

 

 



 
Technology:  

DS2 makes tracking specimen pickups and deliveries easy with customized solutions to meet individual 

customer needs.   We link with our courier partners and provide a customized daily log so customers see 

exactly the information they are needing.  

Scheduling pickups is easy.  Customers can simply call or email any pickup request or changes.  

DS2 provides access to live dispatchers, 24/7, to answer any urgent questions. 

Courier Logistics utilizes Xcellerator/Mobiletek (https://www.keysoftwaresystems.com/xcelerator-

courier-software.html)  to log and track all courier pickups and deliveries.   

This software provides all the following features: 

• Tracking driver events 

• GPS location and time stamp of pickups and deliveries 

• Visual proof of delivery (VPOD) for delivery without signature. 

• Barcode scanning 

• Digital signature capture 

Sample images below: 

   

https://www.keysoftwaresystems.com/xcelerator-courier-software.html
https://www.keysoftwaresystems.com/xcelerator-courier-software.html


 

 

 

 

API Integrations 

DS2 also offers secure, direct integrations (API) with your internal reporting IT systems (where 

available), so that scheduling a pickup or accessing data is conveniently at your fingertips.  

 

Thank you 
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COUNTY OF SAN DIEGO – REQUEST FOR BIDS (RFB 11018) 
HEALTH AND HUMAN SERVICES AGENCY  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND PHARMACEUTICALS 

BID COVER PAGE (PC-600) 
SUBMITTAL INFORMATION 

Submit this Completed Form as the Cover Page of Your Bid 
DESCRIPTION 

Request for Bids (RFB) 11018 COURIER SERVICES FOR TRANSPORTATION OF 
BIOLOGICAL SPECIMENS AND PHARMACEUTICALS 

OFFEROR INFORMATION (TO BE COMPLETED BY OFFEROR) 
Please Type or Print Clearly 

BUSINESS INFORMATION 

 

Company/Organization Name 

Address 
 

Telephone Number 
( ) Authorized Representative Email Address 

Authorized Representative Telephone Number 
 

( ) 

 

Website Address 
 

( ) 
Authorized Representative Mailing Address Fax Number (optional) 

AUTHORIZED POINT OF CONTACT (POC) (if different from Authorized Representative) 
County communications to Offeror regarding this RFB will be sent to the POC. If no POC is provided, such communications will be sent to the 
Authorized Representative. 

POC Name POC Email Address 

 

( ) 
POC Title POC Telephone Number 

POC Mailing Address 
ACKNOWLEDGEMENT OF ADDENDA 

Bidder Acknowledges Addendum 1 [ ] 2 [ ] 3 [ ]  4 [ ]  5 [ ] additional _________ 

SIGNATURE 
I certify under penalty of perjury under the laws of the State of California, that I am authorized to execute and submit this bid on 
behalf of the Offeror listed above; that all of the RFB instructions and rules, exhibits, addenda, explanations, and any other 
information provided by the County, including but not limited to, the diligence material, has been reviewed, understood and 
complied with; that all information in this submission is true, correct, and in compliance with the terms of the RFB; and Offeror 
agrees that if its bid is accepted, Offeror shall be bound by the Agreement included in the RFB.  

  

Authorized Representative Signature Date 
 

NOTICE OF ACCEPTANCE OF SUCCESSFUL BID 
(This section for County use only) 

ACCEPTANCE AS TO ITEM(S) NUMBERED: COUNTY OF SAN DIEGO: 
By: 

JOHN M. PELLEGRINO, Director DATE 
TOTAL AMOUNT: AWARD NO.: NAME & TITLE OF CONTRACTING OFFICER 

PC 600 Form (PC-600b) Rev. 3-26-2021 
RFB 11018 12 of 65

Innovative Federal Operations Group, INC.

1959 Palomar Oaks Way #160, Carlsbad, CA 92011 

REPRESENTATIVE AUTHORIZED TO SIGN 
OFFER 

 

Authorized Representative 

Name 

 

Authorized Representative Title 

1959 Palomar Oaks Way #160, Carlsbad, CA 92011 

aruiu@ifogusa.com

315  725-9930

Alana Ruiu 

National Sales Manager 

1959 Palomar Oaks Way #160, Carlsbad, CA 92011 

800   314-8902

www.ifogusa.com

888   415-8297

07/26/2021

9 Attachments 

Larry Wick 

CEO 

Lwick@ifogusa.com

800   314-8902



COUNTY OF SAN DIEGO – REQUEST FOR BIDS (RFB 11018) 
HEALTH AND HUMAN SERVICES AGENCY  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND PHARMACEUTICALS 

 

NONDISCLOSURE INDEMNIFICATION AGREEMENT 
IF OFFEROR SUBMITS EXHIBIT CONFIDENTIAL/PROPRIETARY, THE FOLLOWING NONDISCLOSURE 
INDEMNIFICATION AGREEMENT MUST BE COMPLETED, SIGNED AND RETURNED WITH THE OFFER 

This indemnification agreement is made and entered into by and between the County of San Diego 
(“County”) and Offeror Company/Organization Name:  
(“Offeror”) with reference to the following facts: 

WHEREAS the County may receive a request for disclosure of Offeror’s submission under the California Public Records 
Act, Government Code Section 6250, et seq.; and 

WHEREAS, Offeror has included in its submission an exhibit entitled “EXHIBIT – CONFIDENTIAL/PROPRIETARY” 
containing records that Offeror has determined to constitute trade secrets or other proprietary information exempt from 
disclosure under the California Public Records Act; and 

WHEREAS the County requires defense and indemnity from Offeror for the County’s ongoing non-disclosure of Offeror’s 
EXHIBIT-CONFIDENTIAL/PROPRIETARY; 

NOW, THEREFORE, for good and valuable consideration and the mutual promises contained herein, the parties agree to 
the following: 

1. The above recitals are incorporated herein by this reference.

2. Except as otherwise provided herein, the County will not release Offeror’s EXHIBIT-
CONFIDENTIAL/PROPRIETARY based on Offeror’s representation that the records contained therein are
proprietary and exempt from disclosure under the California Public Records Act and/or are trade secrets as that
term is defined in Government Code Section 6250, et seq. Notwithstanding the foregoing, however, the County
may release Offeror’s EXHIBIT-CONFIDENTIAL/PROPRIETARY in the event of any of the following:

a. Offeror fails to comply with the terms and conditions of this indemnification agreement; or
b. Offeror provides the County with written notice that some or all of the records may be released; or
c. A court of competent jurisdiction orders the County to release the records and the County has exhausted or

waived its appeal rights.

3. To the fullest extent allowed by law, the County shall not be liable for, and Offeror shall defend and indemnify
County and its Board of Supervisors, officers, directors, employees and agents of County (collectively “County
Parties”), against any and all claims, demands, liability, judgments, awards, fines, mechanics' liens or other liens,
labor disputes, losses, damages, expenses, charges or costs of any kind or character, including attorneys’ fees
(whether incurred by County attorneys or attorneys employed by County) and court costs (hereinafter collectively
referred to as “Claims”), related to Offeror’s EXHIBIT-CONFIDENTIAL/PROPRIETARY.

4. Offeror waives any and all claims in law or equity and hereby releases the County Parties from any and all claims,
deductibles, self-insured retentions, demands, liability, judgments, awards, fines, mechanics’ liens or other liens,
labor disputes, losses, damages, expenses, charges or costs of any kind or character, including attorneys’ fees and
court costs, which arise out of or are in any way connected to Offeror’s EXHIBIT-
CONFIDENTIAL/PROPRIETARY.

TO BE COMPLETED BY AN AUTHORIZED REPRESENTATIVE OF THE OFFEROR 
 

Offeror Company/Organization Name:  
Authorized Representative Name:  
Authorized Representative Title: 

Signature:  Date:  

RFB 11018 15 of 65
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Innovative Federal Operations Group, Inc.

Larry Wick

CEO

07/26/2021
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COUNTY OF SAN DIEGO – REQUEST FOR BIDS (RFB 11018) 
HEALTH AND HUMAN SERVICES AGENCY  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND PHARMACEUTICALS 

 

DVB SUBCONTRACTOR PARTICIPATION SUMMARY 

This DVB Subcontractor Participation Summary is required to document Bidder’s/Offeror’s (Offeror) compliance with 
the DVB participation goals set forth in Board Policy B-39a. 

All Offerors must complete this section 
Offeror: 

Offeror’s Representative: 

Exemptions (complete only if Offeror qualifies for one of the exemptions below) 

Offeror is exempt from DVB Subcontractor Participation Requirements in accordance with Board Policy B-39a 
because Offeror is a: 

Government agency 

Nonprofit organization 

Small Business Enterprise (SBE), pursuant to Board Policy B-53  

State of California small/micro business certification #: ____________________ 

Veteran Owned Business (VOB), pursuant to Board Policy B-39a 

VOB status due to certification as a: 

DVBE - State of California certification #: ____________________ 

VOSB - U.S. VA certification #: ____________________ 

SDVOSB - U.S. VA certification #: ____________________ 

DVB Compliance (complete if Offeror claimed no exemption above) 

  Offeror will self-perform 100% of the services.  

  Complete and attach DVB Subcontractor Participation Plan 

  Complete and attach Documentation of Good Faith Effort (Optional if Offeror has met or exceeded 
the 3% DVB Subcontractor Participation goal)  

Offeror must provide additional supporting documentation upon request. 

THIS FORM SHALL BE SUBMITTED WITH BID ON THE DUE DATE 
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COUNTY CONTRACT NUMBER RFB 11018 
AGREEMENT WITH CONTRACTOR FOR  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND 
PHARMACEUTICALS 

SIGNATURE PAGE 
AGREEMENT TERM.  The initial term of this Agreement shall begin the 1st day of October 2021 and end on June 30, 2022 (“Initial 
Term”). 

OPTION TO EXTEND.  The County shall have the option to extend the term of this Agreement for four (4) increments of one-year 
each for a total of four (4) years beyond the expiration of the Initial Term, not to exceed June 30, 2026 pursuant to Exhibit C Payment 
Schedule or other applicable pricing provisions of this Agreement.  Unless County notifies Contractor in writing not less than thirty (30) 
days prior to the expiration date that the County does not intend to extend the Agreement, the Agreement will be automatically extended 
for the next option period. 

Options to Extend for One to Six Additional Months at End of Agreement.  County shall also have the option to extend the term 
of this Agreement, in one or more increments, for a total of no less than one (1) and no more than six (6) calendar months 
(“Incremental Options”). The County may exercise each Incremental Option by providing written notice to Contractor no fewer 
than fifteen (15) calendar days prior to expiration of this Agreement. The rates in effect at the time an Incremental Option is 
exercised shall apply during the term of the Incremental Option.   

COMPENSATION:  Pursuant to Exhibit C or other applicable pricing provisions of this Agreement, County agrees to pay Contractor 
a sum not to exceed   ___________ ($######) for the initial term of this Agreement and a sum not to exceed _______ ($######) for 
each of the # one-year option periods, for # a maximum Agreement amount of __________ ($######), in accordance with the method 
of payment stipulated in Article 4.   

COR.  The County has designated the following individual as the Contracting Officer’s Representative (“COR”) 
#Name and Title 

#Address 
#Address 

#Phone, FAX and email 

CONTRACTOR’S REPRESENTATIVE.  The Contractor has designated the following individual as the Contractor’s Representative. 
#Name and Title 

#Address 
#Address 

#Phone, FAX and email 

IN WITNESS WHEREOF, County and Contractor have executed this Agreement effective as of the date of the last signature below. 

COUNTY OF SAN DIEGO [#CONTRACTOR NAME] 

By:  ___________________________________ By:  ___________________________________ 
JOHN M. PELLEGRINO, Director  [#Name and Title] 
Department of Purchasing and Contracting 

Date:  _________________________________ Date: ___________________________________ 

RFB 11018 44 of 65
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Executive Summary

Attn: Holly Lam,

Thank you for giving IFOG, Inc. the opportunity to submit a proposal to furnish all
labor, equipment, material, supervision, transportation and other items to provide in
providing Courier Services for Transportation of Biological Specimens and
Pharmaceuticals for San Diego County.

IFOG, Inc. operates with the following certifications:

● SDVOSB/SB (CVE Certified) – See Sam.Gov
● DVBE - State of CA. Supplier # 62604
● Small/Micro Business - State of CA # 62604

As a result of our successful history as a SDVOSB Merchant Vendor, and the qualifications
of our staff, IFOG, INC. is uniquely qualified to satisfy the requirement of this RFQ for The
Department of Veterans Affairs, Sierra Nevada Health Care System (VASNHCS).

About Innovative Federal Operations Group, INC.:

I-FOG, INC. is a Certified SDVOSB/SB/DVBE Merchant Wholesale distributor of durable
and non-durable goods and services throughout the United States and abroad. We place great
value on our strong working relationship with the VA, DHS, GSA and DOD Member
Agencies and program administration staff. We are proud of our reputation for conducting
business with integrity and accuracy and it is our goal to outperform your highest expectations
now and well into the future.

Thank you for the opportunity to serve once again.

I hereby certify that I am an individual authorized to bind this proposal on behalf of
Innovative Federal Operations Group, INC.:

Larry Wick

Innovative Federal Operations Group, INC., 1959 Palomar Oaks Way #160, Carlsbad, CA
92011 P: (760) 585-7344 F: (760) 517-1199 E-mail: Lwick@ifogusa.com

mailto:Lwick@ifogusa.com


Introduction

Innovative Federal Operations Group (IFOG)
Project Manager: Alana Ruiu  315-725-9930 IFOG is a Service Disabled Veteran Owned Small Business
that has been providing services for the Government for the past 8 years. IFOG has been awarded close to
300 Federal Contracts over this time period, and has an excellent track record of employing Service
Disabled Veteran’s, working with Contracting Officers, and providing superior service according to each
contract. IFOG currently manages 4 Federal contracts that provide courier service to pick up and deliver
time-sensitive medical specimens and documents to their destination.

Sample Specimen Cooler

Brand: Thermosafe
Product Name: Medical Transporter Tote, 0.3 cu ft, Blue
Nylon, Polystyrene Foam
Item Number 3KTN9
UNSPSC 48102106

Technical Specs

Innovative Federal Operations Group, INC., 1959 Palomar Oaks Way #160, Carlsbad, CA
92011 P: (760) 585-7344 F: (760) 517-1199 E-mail: Lwick@ifogusa.com

mailto:Lwick@ifogusa.com


Temperature sensitive pharmaceutical deliveries will NEVER be transported in the same cooler as
biological specimens, we'll use an item similar to below  for pharmacy related items:
https://www.kohls.com/product/prd-1788551/coleman-40-can-collapsible-bag-cooler.jsp

IFOG can provide icepacks at refrigerated and frozen temps for both specimen and pharmacy
deliveries, kept in different refrigerators to avoid any potential contamination. Dry ice can be made
available at an additional cost of $15+ cost of dry ice needed per day.

Sample of Online Ordering Portal
Please see next page for a sample of the online platform that the county will use to place a request
for transportation of biological specimens and/or pharmaceuticals.

Innovative Federal Operations Group, INC., 1959 Palomar Oaks Way #160, Carlsbad, CA
92011 P: (760) 585-7344 F: (760) 517-1199 E-mail: Lwick@ifogusa.com

https://www.kohls.com/product/prd-1788551/coleman-40-can-collapsible-bag-cooler.jsp
mailto:Lwick@ifogusa.com
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“World Class Professionals
Enabling Veteran Business Opportunities by Protecting the Veteran Advantage - One Vet at a Time”

EVAL.T3.TEMPL.029 Page 1 of 2

DEPARTMENT OF VETERANS AFFAIRS
Center for Verification and Evaluation

Washington DC 20420

12/19/2019
In Reply Refer To: 00VE

Mr. Larry L. Wick
Innovative Federal Operations Group, Incorporated 
DUNS: 829402309
1959 Palomar Oaks Way, Ste. 160
Carlsbad, CA  92011

Dear Mr. Wick:

On behalf of the U.S. Department of Veterans Affairs (VA), Center for Verification 
and Evaluation (CVE), I am writing to inform you that your application for reverification 
has been approved. Innovative Federal Operations Group, Incorporated will remain 
eligible to participate in Veterans First Contracting Program opportunities with VA as a 
verified Service-Disabled Veteran-Owned Small Business (SDVOSB).

This verification is valid for three (3) years from the date of this letter. 
Please retain a copy of this letter to confirm Innovative Federal Operations Group, 
Incorporated's continued program eligibility in accordance with 38 Code of Federal 
Regulation (CFR) § 74.12. You may reapply 120 days prior to your new expiration date 
by logging into https://www.vip.vetbiz.gov/.

To promote Innovative Federal Operations Group, Incorporated's verified status, 
you may use the following link to download the logo for use on your marketing materials 
and business cards: https://www.va.gov/OSDBU/docs/cve_completed_s.jpg. In addition, 
please access the following link for information on next steps and opportunities for 
verified businesses:
http://www.va.gov/osdbu/verification/whatsNext.asp.

While CVE has confirmed that Innovative Federal Operations Group, 
Incorporated is presently, as of the issuance of this notice, in compliance with the 
regulation, Innovative Federal Operations Group, Incorporated must inform CVE of any 
changes or other circumstances that would adversely affect its eligibility. Eligibility 
changes not reported to CVE within 30 days could result in a referral to the Office of 
Inspector General (OIG), a referral to the Debarment and Suspension Committee, and 
the initiation of cancellation proceedings—all of which could result in Innovative Federal 
Operations Group, Incorporated being removed from the VIP Verification Program. 

https://www.vip.vetbiz.gov/
https://www.va.gov/OSDBU/docs/cve_completed_s.jpg
http://www.va.gov/osdbu/verification/whatsNext.asp
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Please be advised all verified businesses may be required to participate in one or 
more post-verification audits at CVE's discretion. Additionally, this letter and other 
information pertaining to Innovative Federal Operations Group, Incorporated's 
verification application may be subject to Freedom of Information Act (FOIA) requests. 
However, FOIA disclosures include exceptions regarding the personal privacy of 
individuals, and VA policy similarly provides limitations on the release of individuals 
records.

If Innovative Federal Operations Group, Incorporated receives a negative size 
determination from the U.S. Small Business Administration (SBA), CVE must act in 
accordance with 38 CFR § 74.2(e). Also note, if at any time Innovative Federal 
Operations Group, Incorporated discovers that it fails to meet the size standards for any 
NAICS Code(s) listed on its VIP profile, CVE requires such NAICS Code(s) be removed 
within five (5) business days. If these NAICS Codes are not removed within the allotted 
five (5) business days, CVE may request SBA conduct a formal size determination. In 
addition, CVE may initiate a referral to OIG, a referral to the Debarment and Suspension 
Committee and pursue cancellation proceedings. All of the aforementioned referrals and 
procedures could result in Innovative Federal Operations Group, Incorporated being 
removed from the VIP Verification Program.

Thank you for your service to our country and for continuing to serve America 
through small business ownership.

Sincerely,

Thomas  McGrath
Director
Center for Verification and Evaluation



JOHN‌ ‌M.‌ ‌PELLEGRINO‌ 
DIRECTOR‌ ‌‌DEPARTMENT‌ ‌OF‌ ‌PURCHASING‌ ‌AND‌ ‌CONTRACTING‌‌ 
5560‌ ‌OVERLAND‌ ‌AVENUE,‌ ‌SUITE‌ ‌270,‌ ‌SAN‌ ‌DIEGO,‌ ‌CALIFORNIA‌‌ 
92123-1204‌‌ ‌  
Phone‌ ‌(858)‌ ‌505-6367‌ ‌Fax‌ ‌(858)‌ ‌715-6452‌‌  

July‌ ‌2,‌ ‌2021‌ 

ADDENDUM‌ ‌No.‌ ‌2‌ 

REQUEST‌ ‌FOR‌ ‌BIDS‌ ‌(RFB)‌ ‌11018‌‌ ‌  
HEALTH‌ ‌AND‌ ‌HUMAN‌ ‌SERVICES‌ ‌AGENCY‌ 
Allen‌ ‌R.‌ ‌Hunsberger‌ ‌‌Assistant‌ ‌Director‌ 

COURIER‌ ‌SERVICES‌ ‌FOR‌ ‌TRANSPORTATION‌ ‌OF‌ ‌BIOLOGICAL‌ ‌SPECIMENS‌ ‌AND‌ 
PHARMACEUTICALS‌‌ ‌  

Addendum‌ ‌No.‌ ‌2‌ ‌forms‌ ‌a‌ ‌part‌ ‌of‌ ‌the‌ ‌contract‌ ‌documents‌ ‌and‌ ‌changes‌ ‌the‌ ‌original‌ ‌documents‌ ‌only‌ ‌in‌ ‌the‌ ‌manner‌ 
and‌ ‌to‌ ‌the‌ ‌extent‌ ‌stated.‌‌ ‌  

CHANGES:‌ 

1. ‌Exhibit‌ ‌C,‌ ‌Payment‌ ‌Schedule‌ ‌has‌ ‌been‌ ‌revised.‌ ‌See‌ ‌attached‌ ‌revised‌ ‌Exhibit‌ ‌C,‌ ‌Payment‌ ‌Schedule‌ ‌marked
Addendum‌ ‌2.‌ 

If‌ ‌you‌ ‌have‌ ‌any‌ ‌questions,‌ ‌please‌ ‌contact‌ ‌Holly‌ ‌Lam,‌ ‌Procurement‌ ‌Contracting‌ ‌Officer,‌ 
(858) ‌505-6613,‌ ‌‌Holly.Lam@sdcounty.ca.gov‌.

COUNTY‌ ‌CONTRACT‌ ‌NUMBER‌ ‌RFB‌ ‌11018‌‌ ‌  
AGREEMENT‌ ‌WITH‌ ‌CONTRACTOR‌ ‌FOR‌ ‌ ‌   

COURIER‌ ‌SERVICES‌ ‌FOR‌ ‌TRANSPORTATION‌ ‌OF‌ ‌BIOLOGICAL‌ ‌SPECIMENS‌ ‌AND‌ 
PHARMACEUTICALS‌‌ ‌  

EXHIBIT‌ ‌C‌ ‌–‌ ‌PAYMENT‌ ‌SCHEDULE‌‌ ‌  
(Submit‌ ‌completed‌ ‌Payment‌ ‌Schedule‌ ‌with‌ ‌your‌ ‌bid)‌ 

*The‌ ‌Price‌ ‌per‌ ‌Trip‌ ‌shall‌ ‌be‌ ‌fully‌ ‌loaded‌ ‌and‌ ‌based‌ ‌on‌ ‌a‌ ‌35‌ ‌mile‌ ‌trip.‌ ‌For‌ ‌mileage‌ ‌over‌ ‌and‌ ‌above
35‌ ‌miles‌ ‌per‌ ‌trip,‌ ‌contractor‌ ‌will‌ ‌be‌ ‌paid‌ ‌the‌ ‌current‌ ‌GSA‌ ‌mileage‌ ‌reimbursement‌ ‌rate,‌ ‌as‌ ‌adjusted
annually.‌ ‌(‌https://www.gsa.gov/mileage‌).‌ ‌The‌ ‌County‌ ‌reserves‌ ‌the‌ ‌right‌ ‌to‌ ‌change‌ ‌its‌ ‌projected
estimated‌ ‌trips‌ ‌per‌ ‌month‌ ‌as‌ ‌well‌ ‌as‌ ‌its‌ ‌right‌ ‌to‌ ‌add‌ ‌or‌ ‌delete‌ ‌sites‌ ‌during‌ ‌the‌ ‌contract‌ ‌period.

INITIAL‌ ‌TERM:‌ ‌OCTOBER‌ ‌1,‌ ‌2021‌ ‌THROUGH‌ ‌JUNE‌ ‌30,‌ ‌2022‌ 

Description:‌‌ ‌  

Courier‌ ‌Services‌ 

Price‌ 
per‌ 
Trip*‌ 

Estimated‌ 
trips‌ ‌per‌ 
month‌ 

Total‌ ‌Price‌ 
per‌ ‌month‌ 

Total‌ 
Contract‌ 

Term‌ 



FIRST‌ ‌OPTION‌ ‌YEAR:‌ ‌JULY‌ ‌1,‌ ‌2022‌ ‌THROUGH‌ ‌JUNE‌ ‌30,‌ ‌2023‌ 

RFB‌ ‌11018‌‌ ‌  
Addendum‌ ‌2‌ ‌–‌ ‌Revised‌ ‌Exhibit‌ ‌C,‌ ‌Payment‌ ‌Schedule‌ 

COUNTY‌ ‌CONTRACT‌ ‌NUMBER‌ ‌RFB‌ ‌11018‌‌ ‌  
AGREEMENT‌ ‌WITH‌ ‌CONTRACTOR‌ ‌FOR‌ ‌ ‌   

COURIER‌ ‌SERVICES‌ ‌FOR‌ ‌TRANSPORTATION‌ ‌OF‌ ‌BIOLOGICAL‌ ‌SPECIMENS‌ ‌AND‌ 
PHARMACEUTICALS‌‌ ‌  

SECOND‌ ‌OPTION‌ ‌YEAR:‌ ‌JULY‌ ‌1,‌ ‌2023‌ ‌THROUGH‌ ‌JUNE‌ ‌30,‌ ‌2024‌‌ ‌  

A‌  B‌  C‌  D‌  E‌ 

(B‌ ‌x‌ ‌C)‌  (D‌ ‌x‌ ‌9)‌ 

1‌  Weekday‌ ‌(M-F)‌ ‌Transport‌ 
$35.70‌  760‌  $27,132.00‌  $244,188.00‌ 

2‌  After‌ ‌hours‌ ‌(7pm‌ ‌–‌ ‌6‌ 
am)‌  ‌and‌ ‌Weekend‌‌ 
Transport‌‌ ‌   $71.40‌  200‌  $14,280.00‌  $128,520.00‌ 

3‌  Holiday‌ ‌Transport‌  $53.55‌  13‌  $696.15‌  $6,265.35‌ 

Total‌ ‌for‌ ‌the‌ ‌Initial‌ ‌Term:‌  $378,973‌ 

Description:‌‌ ‌  

Courier‌ ‌Services‌ 

Price‌ ‌per‌ 
Trip*‌ 

Estimated‌ 
trips‌ ‌per‌ 
month‌ 

Total‌ 
Price‌ ‌per‌ 

month‌ 

Total‌ 
Contract‌ 

Term‌ 

A‌  B‌  C‌  D‌  E‌ 

(B‌ ‌x‌ ‌C)‌  (D‌ ‌x‌ ‌12)‌ 

1‌  Weekday‌ ‌(M-F)‌ ‌Transport‌    760‌     

2‌  After‌ ‌hours‌ ‌(7pm‌ ‌–‌ ‌6‌ ‌am)‌ 
and‌ ‌Weekend‌ ‌Transport‌‌ ‌     200‌     

3‌  Holiday‌ ‌Transport‌    13‌     

Total‌ ‌for‌ ‌the‌ ‌first‌ ‌option‌ ‌year:‌ 
 

Description:‌‌ ‌  

Courier‌ ‌Services‌ 

Price‌ 
per‌ 

Trip*‌ 

Estimated‌ 
trips‌ ‌per‌ 
month‌ 

Total‌ ‌Price‌ 
per‌ ‌month‌ 

Total‌ 
Contract‌ 

Term‌ 

A‌  B‌  C‌  D‌  E‌ 

(B‌ ‌x‌ ‌C)‌  (D‌ ‌x‌ ‌12)‌ 



THIRD‌ ‌OPTION‌ ‌YEAR:‌ ‌JULY‌ ‌1,‌ ‌2024‌ ‌THROUGH‌ ‌JUNE‌ ‌30,‌ ‌2025‌ 

RFB‌ ‌11018‌‌ ‌  
Addendum‌ ‌2‌ ‌–‌ ‌Revised‌ ‌Exhibit‌ ‌C,‌ ‌Payment‌ ‌Schedule‌ 

COUNTY‌ ‌CONTRACT‌ ‌NUMBER‌ ‌RFB‌ ‌11018‌‌ ‌  
AGREEMENT‌ ‌WITH‌ ‌CONTRACTOR‌ ‌FOR‌ ‌ ‌   

COURIER‌ ‌SERVICES‌ ‌FOR‌ ‌TRANSPORTATION‌ ‌OF‌ ‌BIOLOGICAL‌ ‌SPECIMENS‌ ‌AND‌ 
PHARMACEUTICALS‌‌ ‌  

FOURTH‌ ‌OPTION‌ ‌YEAR:‌ ‌JULY‌ ‌1,‌ ‌2025‌ ‌THROUGH‌ ‌JUNE‌ ‌30,‌ ‌2026‌ 

1‌  Weekday‌ ‌(M-F)‌ ‌Transport‌ 
  760‌     

2‌  After‌ ‌hours‌ ‌(7pm‌ ‌–‌ ‌6‌ 
am)‌  ‌and‌ ‌Weekend‌‌ 
Transport‌‌ ‌     200‌     

3‌  Holiday‌ ‌Transport‌    13‌     

Total‌ ‌for‌ ‌the‌ ‌second‌ ‌option‌ ‌year:‌ 

 

Description:‌‌ ‌  

Courier‌ ‌Services‌ 

Price‌ 
per‌ 

Trip*‌ 

Estimated‌ 
trips‌ ‌per‌ 
month‌ 

Total‌ ‌Price‌ 
per‌ ‌month‌ 

Total‌ 
Contract‌ 

Term‌ 

A‌  B‌  C‌  D‌  E‌ 

(B‌ ‌x‌ ‌C)‌  (D‌ ‌x‌ ‌12)‌ 

1‌  Weekday‌ ‌(M-F)‌ ‌Transport‌ 
  760‌     

2‌  After‌ ‌hours‌ ‌(7pm‌ ‌–‌ ‌6‌ 
am)‌  ‌and‌ ‌Weekend‌‌ 
Transport‌‌ ‌     200‌     

3‌  Holiday‌ ‌Transport‌    13‌     

Total‌ ‌for‌ ‌the‌ ‌third‌ ‌option‌ ‌year:‌ 

 

Description:‌‌ ‌  

Courier‌ ‌Services‌ 

Price‌ 
per‌ 

Trip*‌ 

Estimated‌ 
trips‌ ‌per‌ 
month‌ 

Total‌ ‌Price‌ 
per‌ ‌month‌ 

Total‌ 
Contract‌ 

Term‌ 

A‌  B‌  C‌  D‌  E‌ 

(B‌ ‌x‌ ‌C)‌  (D‌ ‌x‌ ‌12)‌ 



Note:‌ ‌List‌ ‌of‌ ‌observed‌ ‌holidays:‌ 
1. ‌New‌ ‌Year’s‌ ‌Day
2. ‌President’s‌ ‌Day
3. ‌Memorial‌ ‌Day
4. ‌Independence‌ ‌Day
5. ‌Labor‌ ‌Day
6. ‌Thanksgiving‌ ‌Day
7. ‌‌Christmas‌ ‌Day

RFB‌ ‌11018‌‌ ‌  
Addendum‌ ‌2‌ ‌–‌ ‌Revised‌ ‌Exhibit‌ ‌C,‌ ‌Payment‌ ‌Schedule‌ 

1‌  Weekday‌ ‌(M-F)‌ ‌Transport‌    760‌     

2‌  After‌ ‌hours‌ ‌(7pm‌ ‌–‌ ‌6‌ 
am)‌  ‌and‌ ‌Weekend‌‌ 
Transport‌‌ ‌     200‌     

3‌  Holiday‌ ‌Transport‌    13‌     

Total‌ ‌for‌ ‌the‌ ‌Fourth‌ ‌Option‌ ‌Year:‌ 
 

GRAND‌ ‌TOTAL‌ ‌10/1/2021‌ ‌–‌ ‌6/30/2026‌ ‌–‌ ‌BASIS‌ ‌FOR‌ ‌AWARD‌   
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June 25, 2021 

COUNTY OF SAN DIEGO - REQUEST FOR BIDS (RFB) 11018 
HEALTH AND HUMAN SERVICES AGENCY  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND 
PHARMACEUTICALS  

The County of San Diego is seeking bids from firms interested in providing Courier Services for Transportation of 
Biological Specimens and Pharmaceuticals  (“Offerors”).  

The Basis of Award will be the total bid price. Offeror must respond to all bid items to be considered for award.  

The resulting contract will be for initial (base) period of one-year with four (4) one-year options. 

The Contracting Officer for this solicitation is Holly Lam, Procurement Contracting Officer, Holly.Lam@sdcounty.ca.gov 

This RFB package includes: 
This Cover Letter to the RFB 
RFB Instructions and Rules 
Submittal Items 
Bid Cover Page (PC 600 Form) 
Representations and Certifications Form 
Byrd Anti-Lobbying Certification Form 
Nondisclosure Indemnification Agreement 
DVB Requirements and Forms 
Agreement, which includes the following: 
Exhibit A - Statement of Work 
Exhibit B - Insurance Requirements 
Exhibit C - Payment Schedule 

SCHEDULE 

Below is the County’s timeline for this RFB, and is subject to change at any time.  The County will issue an addendum for 
changes to the Pre-Bid Conference date, Questions due date, or Bid due date.  The actual timing and sequence of events 
resulting from this RFB shall ultimately be determined by the County.  

Event Description Date and Time (San Diego Time) 
Pre-Bid Conference July 1, 2021 from 2 p.m. – 3:00 p.m. 
Questions due July 8, 2021 prior to 5:00 p.m. 
Bids due July 27, 2021 prior to 11:00 a.m. 

JOHN M. PELLEGRINO 
DIRECTOR 

DEPARTMENT OF PURCHASING AND CONTRACTING 
5560 OVERLAND AVENUE, SUITE 270, SAN DIEGO, CALIFORNIA 92123-1204 

Phone (858) 505-6367 Fax (858) 715-6452 

ALLEN R. HUNSBERGER 
ASSISTANT DIRECTOR 
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COUNTY OF SAN DIEGO – REQUEST FOR BIDS (RFB 11018) 
HEALTH AND HUMAN SERVICES AGENCY  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND PHARMACEUTICALS 

PRE-BID CONFERENCE 
 A virtual pre-proposal conference will be held on the Date and Time listed in Schedule via Microsoft Teams. If interested 
in attending, email Holly.Lam@sdcounty.ca.gov for the pre-bid conference link. Include in email request the 
completed RFB 11018 Pre-Bid Attendance Form separately attached on BuyNet. All requests for the pre-bid link must be 
received by June 30, 2021 prior to 5:00 PM. The pre-bid conference link may be shared with others so long as their 
information is included in the submitted RFB 11018 Pre-Bid Attendance Form. The County will provide an overview of the 
RFB process and may provide a program/technical overview and other information. 

BID OPENING 
The County has temporarily changed procurement processes due to the social distancing and other requirements put in place 
in response to the COVID-19 pandemic. The County will conduct a public bid opening using the WebEx platform instead 
of in-person attendance.  

Virtual bid opening link: 
https://sdcountyca.webex.com/sdcountyca/j.php?MTID=m40ab756a8c450531c56ea7de20e5c891 

• Password (if requested): cosd_bidopening
• You may also join by phone by calling 1-470-238-5742 (US Toll) , access code 177 120 2660

A bid abstract and the bids received will be posted on BuyNet after the bid opening. 

BID SUBMITTAL 

The County has temporarily changed procurement processes due to the social distancing and other requirements put in 
place in response to the COVID-19 pandemic. Unless otherwise modified by the County’s COVID-19 Updates for County 
Contracts and Contractors, found at https://www.sandiegocounty.gov/content/sdc/purchasing/COVID-19_Updates.html, 
the following procedures shall apply to this RFB:  

• This RFB is posted to the BuyNet site with a solicitation type of RFP, to allow the submission of electronic bids
through BuyNet.

• Offeror must submit a complete original bid in accordance with the format provided in this solicitation to the County
of San Diego, Department of Purchasing and Contracting through electronic upload to BuyNet by the Date and Time
listed in Schedule.

• If Offeror is unable to submit via BuyNet for any reason, Offeror may submit via electronic files on CD/DVD or a
printed bid at the Purchasing and Contracting front desk. Please use this method only if unable to submit through
BuyNet.  Bids will be accepted at the front desk by mail, courier service, or contractor’s representative.  When
submitting via BuyNet, allow extra time to submit by an alternate method in the event of technical difficulties.

• When submitting electronic files, Offeror may optionally submit in original format (e.g. Microsoft Word) with clear
pictures (.jpg, .jpeg, .gif, or ".png") of signature pages containing original signatures.  Electronic or digital
signatures will not be accepted. Please use this method only if unable to submit in PDF form.

The County's decision about the timeliness or responsiveness of any submitted document shall be final, and the County 
has the discretion to waive or not waive any defect or nonconformance.  

Additional COVID-19 procurement information is available at: 
https://www.sandiegocounty.gov/content/sdc/purchasing/COVID-19_Updates.html  
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COUNTY OF SAN DIEGO – REQUEST FOR BIDS (RFB 11018) 
HEALTH AND HUMAN SERVICES AGENCY  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND PHARMACEUTICALS 

QUESTIONS 

Questions regarding this RFB shall be submitted in writing to the Contracting Officer by the Date and Time listed in 
Schedule, in accordance with Section 8 (Duty to Inquire, Questions, and Explanation to Offerors). Oral explanations or 
responses to Questions will not be binding upon the County.   

Concerns or comments regarding this solicitation should be directed to the Contracting Officer. 

BACKGROUND 

Contractor shall provide as-needed courier services to transport laboratory biological specimens and prescription 
medications to various sites throughout the County of San Diego (County). 

County’s Public Health Service Laboratory performs tests on samples that are obtained from various sites throughout the 
County. County sites may require pick up and transportation of biological specimens  to and from various sites throughout 
the County.  

Health and Human Services Agency’s (HHSA) Behavioral Health Services Pharmacy and Edgemoor Pharmacy provide 
prescription medication services to patients within the care of the County.  HHSA Pharmacy may require pick up of 
prescription medications from their site with delivery to various locations as designated by the County.  Edgemoor 
Pharmacy may require pick up of prescription medications from local pharmacies with delivery to the Edgemoor Hospital.  
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COUNTY OF SAN DIEGO – REQUEST FOR BIDS (RFB 11018) 
HEALTH AND HUMAN SERVICES AGENCY  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND PHARMACEUTICALS 

RFB INSTRUCTIONS AND RULES 

1. RFB PROCESS
1.1. RFBs shall normally be made available on the County of San Diego’s BuyNet Website at

https://buynet.sdcounty.ca.gov/.  If you are unable to download this document, you may request a hard copy from 
Purchasing and Contracting’s front desk or contact clerical support at (858) 505-6367. 

1.2. The County reserves the right to host pre-bid conference(s).  If scheduled, the date, time, and location for the pre-
bid conference(s) will be as set forth in this RFB or as otherwise provided on BuyNet. 

1.3. Offerors should submit all Questions by due date and time specified in the cover letter to this RFB. Questions 
received after the due date may or may not be addressed. 

1.4. Bids received timely will be opened publicly following the due date and time. 
1.4.1. Bids received and the abstract of responses will be posted to BuyNet after the bid opening. 

1.5. The posted bid opening abstract of responses serves as Notice of Intent to Award (“NOI”) to the apparent low 
bidder(s).  

1.6. The County will evaluate bids received for conformance to the requirements of this RFB through a pre-award 
survey process.  As a result of the pre-award survey, County may determine that a bid is non-responsive to the 
County’s bid requirements or was submitted by a non-responsible bidder, as described in Section 3 below.  

1.7. In the event the County finds an apparent low bid to be non-responsive or to have been submitted by a non-
responsible bidder pursuant to Section 3 below, the County will post a revised NOI. The County may rescind or 
modify the NOI at any time. 

1.8. If a contract is awarded, the County will award to the lowest responsive, responsible bidder(s) as determined by 
the County’s evaluation (“Successful Bidder”). Bids are subject to acceptance at any time within 120 days after 
bid opening. This period may be extended by mutual agreement of County and Offeror. 

1.9. Offeror’s submittal of this bid constitutes an offer that, upon County’s acceptance (which may be of some or all 
of the bid items or lots in accordance with the Basis of Award) forms a binding contract that incorporates the 
Agreement, among all other terms of this RFB. Without limiting the foregoing, Offeror agrees to execute and 
deliver a revised contract document reflecting the final contract award and such additional documents and 
instruments as may be reasonably required in order to carry out the purposes of this RFB and the intentions of the 
parties. 

1.10. In the event that an Offeror is involved in a merger, acquisition, or other change in control, the County reserves 
the right to award a contract to a resulting entity. 

1.11. The County may, at any time, restart evaluations or correct any deficiencies in the procurement process or 
evaluation.  

1.12. The timing and sequence of events resulting from this RFB shall ultimately be determined by the County. 

2. INSTRUCTIONS FOR SUBMITTING A BID
2.1. It is the Offeror’s responsibility to submit a bid based on the most current RFB, addenda thereto, responses to

Questions, any diligence material made available by the County, and any other information posted on BuyNet. 
Offerors must consistently check BuyNet for information and are responsible to comply with anything posted on 
BuyNet relating to this RFB. The County has no obligation to contact Offerors directly with any such RFB related 
information.  

2.2. Offerors shall submit one original bid prior to the date and time specified and through the means specified in the 
cover letter to this RFB. 
2.2.1. For bids submitted electronically through BuyNet, the time on the BuyNet server shall be considered the 

official time for purposes of determining timely submittal. 
2.2.2. For bids submitted at the Purchasing and Contracting front desk, the time stamp at the front desk shall be 

considered official time for purposes of determining timely submittal. 
2.2.3. In the event of multiple submittals of an original bid by an Offeror, the County will only consider the most 

recent submittal submitted by the due date and time.  The County will not review or consider previous 
submittals, whether submitted at the front desk or through BuyNet.  Offerors are strongly encouraged to 
submit only one original bid and withdraw or replace any previous submittals in the event they choose to 
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COUNTY OF SAN DIEGO – REQUEST FOR BIDS (RFB 11018) 
HEALTH AND HUMAN SERVICES AGENCY  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND PHARMACEUTICALS 

update their bid.  Bids may be found non-conforming if the County is unable to determine which is the 
most recent, timely submittal. 

2.3. Bids must be submitted using the County forms provided in this RFB, accepting the County’s statement of work, 
terms and conditions, and other requirements without condition. Bids containing modifications, conflicting 
information, or competing terms may be found non-responsive. Bidders are advised to submit only the requested 
information.  
2.3.1. All bids shall be signed by an authorized officer or employee of the Offeror. The name, title, mailing 

address, email address, and phone number of the authorized officer or employee shall be included.  
Scanned images of pages containing original signatures are acceptable for submission of an electronic file. 
Electronic or digital signatures will not be accepted.   

2.4. The bid must be submitted in compliance with the following format, unless otherwise specified in this RFB: 
2.4.1. Submit electronic bids as files in .pdf format. Separate each exhibit into one or more files.  Clearly name 

files as to the exhibit and order.  Pages requiring signatures must be scanned from an original signature. 
Other pages may be scanned or converted to .pdf from other file formats.  Converted and searchable 
formats are preferred. 

2.4.2. All information submitted with your bid shall be formatted to print on 8-1/2” x 11” page size with no less 
than ½” margins and eleven (11) point font. 

2.4.3. All information submitted with your bid shall be formatted as black ink on white background/paper with 
no shading, or otherwise suitable for black and white reproduction. 

2.4.4. If submitting your bid at the Purchasing and Contracting front desk, it must be submitted in a sealed 
envelope with “RFB” and the RFB number prominently marked on the outside of the envelope.  

2.5. Your bid must be organized in accordance with this RFB.  The bid shall conform to the following organization: 
2.5.1. A completed and signed PC 600 Form shall be submitted as the cover of Offeror’s bid. 
2.5.2. Completed and signed Representations and Certifications form. 
2.5.3. Completed and signed Byrd Anti-Lobbying Certification Form 
2.5.4. Completed Exhibit C Payment Schedule. 
2.5.5. Completed and signed Nondisclosure Indemnification Agreement (if applicable). 
2.5.6. Completed and signed DVB forms. 
2.5.7. Required supplemental information per the Submittal Items. 
2.5.8. Flyer/brochure depicting specimen/pharmaceutical transportation container(s) able to maintain cold-chain   

temperature between 2°C (36°F) and 8°C (46°F) to be used for this contract 
2.5.9. Description of how County will place a request for transportation of biological specimens and/or 

pharmaceuticals (.e.g., web portal, text message, phone call, etc.)    
2.5.10. Confidential/Proprietary exhibit (if applicable). 

2.6. Confidential/Proprietary Information 
2.6.1. No confidential/proprietary information, including PI (Personal Information), PII (Personally Identifiable 

Information) or PHI (Protected Health Information), is to be included in the supplemental information. 
Responses that include the confidential/proprietary information shall refer to the response contained within 
the Confidential/Proprietary exhibit (for example: If Submittal Item #1 requires staff Social Security 
Numbers, the response to Submittal Item #1 shall reflect “see response #1 contained within 
Confidential/Proprietary exhibit). 

2.6.2. Submit a separate Confidential/Proprietary exhibit (if applicable).  The County is a public agency subject 
to the disclosure requirements of the Public Records Act, California Government Code Section 6250 and 
following.  The County of San Diego intends to publish bids received and resulting contracts, to its public 
web site.  If confidential/proprietary information is contained within the submission: 
2.6.2.1. It must be submitted in a separate clearly labeled exhibit with all pages marked as 

“CONFIDENTIAL/PROPRIETARY EXHIBIT”. 
2.6.2.2. Offeror must provide a signed Nondisclosure Indemnification Agreement. 
2.6.2.3. It shall only contain supplemental information. In accordance with the California Public Records 

Act, the County will not treat pricing or any bid forms as confidential. 
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2.7. Bid Pricing 
2.7.1. Submit bid pricing on the included Exhibit C Payment Schedule. Bid using only the units of measure stated 

in the Payment Schedule and price each bid item clearly and separately (do not aggregate bid items nor 
provide more than one price or a range of prices per item). 
2.7.1.1. Pricing shall not exceed two (2) digits to the right of decimal point (hundredths).  If unit pricing 

exceeds two (2) digits to the right of the decimal point, any digit(s) beyond two (2) will be 
dropped and will not recognized by the County for the purposes of bid evaluation, contract award, 
or invoicing.  The County will only use the first two digits after the decimal points without 
rounding up or down.  If the County calculates a “new” unit price, said unit price will be in favor 
of the County and may be below the Contractor’s original bid price.  The “new” unit price shall 
prevail over Contractor’s original bid price and shall be used in evaluation of bids, award, and 
invoicing. 

2.7.2. All prices and notations must be clearly legible and in ink or typewritten.  No erasures permitted.  Mistakes 
may be crossed out and corrected and must be initialed in ink by person signing the bid. 

2.7.3. Submitted bid prices must be balanced (reflecting the true relative costs of the bid items), and not shift 
costs from one portion of the work to another portion of the work so as to place doubt on whether the bid 
will result in the lowest overall cost to the County or be tantamount to allowing an advance payment. 

2.7.4. Unless otherwise specified, all prices shall be F.O.B. destination.   
2.7.5. Prices shall include all freight and/or delivery charges, unless freight or delivery charges are separately 

itemized or otherwise allowed for in the Payment Schedule. 
2.7.6. Unless otherwise specified, prices bid herein should NOT include California sales/use tax or Federal excise 

tax.  The County generally is required to pay California sales/use tax, and it should be shown as a separate 
item on invoices.  The County is exempt from payment of Federal excise tax.  It must NOT be included in 
invoices. 

2.7.7. Do not include prompt payment discounts into your bid prices. Prompt payment discounts will not be 
considered in evaluation of bids to determine low bidder.  

2.7.8. Prices shall be fixed during the performance of the Agreement and not subject to adjustment except as 
explicitly set forth in the Agreement. Bidder accepts the risk of any changes to bidder’s costs during the 
term of the Agreement. 

2.7.9. Estimated quantities may be included in the Payment Schedule, and are provided solely for evaluation of 
bids.  They represent approximate anticipated use based on historical consumption or other estimates.  If 
the County’s actual requirements do not result in orders in the quantities described as estimated in the 
Payment Schedule, that fact shall not entitle the successful bidder(s) to price adjustment or other relief. 

2.7.10. The County of San Diego intends to expend federal funds for contract(s) resulting from this solicitation. 2 
C.F.R. §200.323 requires that pricing and profit margin be negotiated prior to award if only one responsive
bid is received from a responsible bidder. Failure to provide sufficient cost and pricing information for
such negotiations may be cause for the County to find Offeror’s bid non-responsive.

2.8. RESERVED.  
2.9. RESERVED. 
2.10. All bids become the property of the County. An Offeror may request the return of its bid upon withdrawal as 

specified in Paragraph 6, which return County may grant or deny in its sole discretion. 
2.11. County has the right to withhold all information regarding this procurement (other than information disclosed 

through public bid opening) until after contract award, including, but not limited to, the County pre-award survey 
and results. Information releasable after award is subject to the disclosure requirements of the Public Records Act, 
California Government Code Section 6250 and following. 

2.12. RESERVED. 

3. EVALUATION AND SELECTION
3.1. Award will be made to the lowest priced responsive bid(s) from a responsible bidder(s). The determination of

lowest price shall include the application of the local preference, when applicable.  
3.1.1. Award may be based on total bid amount, distinct lots, or individual items (“Basis of Award”). 

RFB 11018 6 of 65



COUNTY OF SAN DIEGO – REQUEST FOR BIDS (RFB 11018) 
HEALTH AND HUMAN SERVICES AGENCY  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND PHARMACEUTICALS 

3.1.2. When determining lowest price for award, the County will not consider prompt payment discounts. 
3.1.3. In the event of a conflict between unit price bid and bidder's extended price, the unit price will prevail 

unless the conflict is a result of a Mistake in Bid.  In that event, the bid will be rejected as non-responsive. 
3.1.4. In the event of a tie bid between responsible bidders, award will be by random selection through a process 

determined by County and observable by the bidders involved in the tie.  
3.2. The County reserves the right to perform a pre-award survey to determine whether a bidder is responsible 

(possessing the attributes of trustworthiness, quality, fitness, capacity, and experience to satisfactorily perform the 
contract) and whether a bid is responsive (conforming with material bid requirements).   
3.2.1. As part of the pre-award survey, The County reserves the right to request clarification of and/or additional 

information (“Clarification”) from Offerors.   
3.2.2. The Contracting Officer will determine the appropriate means of Clarification. The County is not obligated 

to seek Clarification, so Offerors are advised to submit complete and accurate information in the bid.  
3.2.3. The request for Clarification is not an opportunity for a bidder to modify their bid, but only to provide 

additional information requested by the County to support the pre-award survey.  
3.2.4. The County may request that samples be provided as part of the bid process, including with the bid 

submission, when evaluating proposed equal items, or during the pre-award survey. Samples must be 
furnished free of expense to the County, prominently marked with the RFB number, and delivered to the 
location specified by the County. Upon request and where feasible, samples will be returned to bidder at 
bidder’s expense and risk when County review is complete. 

3.2.5. Failure to timely provide requested information or samples may result in a finding of non-responsiveness 
or non-responsibility based on the information available to the County. 

3.2.6. The County may consider information known to the County in addition to the information provided in 
response to the RFB. 

3.2.7. The County has the discretion to treat each lot or line item separately for purposes of evaluation, in 
accordance with the Basis of Award. 

3.2.8. The County has the discretion, but not the obligation, to waive any minor irregularities or deviations from 
the requirements of the RFB. The County reserves the right to waive a variation in specification if County 
determines such variation does not materially change performance. 

3.2.9. The County’s determination of responsibility or responsiveness shall be conclusive. 
3.3. The County of San Diego intends to expend federal funds for contract(s) resulting from this solicitation; therefore, 

in accordance with 2 CFR §200.319(b), a local preference will not be applied when evaluating offers and 
determining contract award. 

4. DETERMINATION OF ECONOMY AND EFFICIENCY
Pursuant to County Charter Sections 703.10 and 916, award of a contract resulting from this RFB may be subject to the
County’s requirement to determine that the services can be provided more economically and efficiently by an
independent contractor than by persons employed in the Classified Service.

5. COUNTY COMMITMENT
5.1. This RFB does not commit the County to award, nor does it commit the County to pay any cost incurred in the

submission of the bid, or in making necessary studies or designs for the preparation thereof, nor procure or contract 
for services or supplies.  Further, no reimbursable cost may be incurred in anticipation of a contract award. 

5.2. The County reserves the right to accept or reject any or all bids received as a result of this RFB or to separately 
procure the same or similar goods or services. 

5.3. The County reserves the right to terminate this RFB in part or in its entirety at any time prior to contract execution. 
5.4. No prior, current, or post award communication with any officer, agent, or employee of the County shall affect or 

modify any terms or obligations of this RFB except as explicitly provided for in this RFB. 

6. LATE, MODIFIED, OR WITHDRAWN BID
6.1. A bid that is received, but that is not received at the office or by the electronic means designated in the solicitation

by the exact time specified for receipt will not be considered unless: it is received before award is made; the 
County determines that it is in its best interest to accept the bid; and 
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6.1.1. It was sent by mail or personal delivery, and it is determined by the County that the late receipt was due 
solely to mishandling by the County after receipt by the County; or 

6.1.2. No responsive bid was submitted. 
6.2. Bids may not be modified after the due date and time. Bids may not be withdrawn after the due date and time 

except in the event of a Mistake in Bid, provided that the Offeror notifies the County of the Mistake in Bid, 
specifying in detail the mistake and how the mistake occurred, within five (5) business days. 

6.3. A mistake in bid (“Mistake in Bid”) is defined as a mistake that (1) made the bid materially different than the 
bidder intended it to be, and (2) was made in filling out the bid and not due to error in judgment or to carelessness 
in inspecting the site of the work, or in reading the requirements. 

7. DILIGENCE
7.1. County, its agents, advisors, and representatives make no representation or warranty, express or implied, as to the

accuracy or completeness of any provided diligence material. Without limiting the generality of the foregoing, the 
diligence material may include certain statements, estimates, and projections provided by or with respect to the 
County.  Such statements, estimates, and projections reflect various assumptions made by the County, which may 
or may not prove to be correct.  No representations are made by the County as to the accuracy of such statements, 
estimates, projections, or assumptions. 

7.2. Offerors are expected to perform reasonable due diligence with regard to the work required. The Selected 
Bidder(s) shall not be entitled to any price adjustment or other relief based upon information that was discovered 
or should have been discovered through due diligence. Such due diligence shall include but not be limited to, 
information that can be obtained during a site visit, if applicable (including verification of measurements, 
conditions, and other attributes of the site), or independently to the extent that information about the work required 
or the site is otherwise available for inspection or review. 

8. DUTY TO INQUIRE, QUESTIONS, AND EXPLANATION TO OFFERORS
8.1. Offerors’ Inquiries and County Responses – All communications from the Offeror (including its employees,

agents, and representatives) to the County or its officers and employees (including consultants working on or 
assisting with this procurement), related to this RFB or the Offeror’s bid, must be directed in writing exclusively 
to the Contracting Officer, unless otherwise authorized in writing by the Contracting Officer. Any improper 
contact may, at County’s sole discretion, cause the Offeror to be removed from consideration for contract award. 

8.2. Should an Offeror find discrepancies in or omissions from, or be in doubt as to the meaning of, the RFB or related 
documents, Offeror shall have a duty to at once notify the County. Such notifications, or other requests for 
explanation regarding the RFB or related documents, shall be directed to the Contracting Officer in writing as a 
question (“Question”). Offeror is responsible for ensuring that Questions are received by the County. The County 
may choose not to respond to Questions received after the date stated in the Cover Letter. Offerors should not 
communicate with or attempt to contact any other County personnel about this solicitation, except as otherwise 
allowed for in this RFB 

9. PROTEST PROCEDURE
County Board of Supervisors Policy A-97 sets forth the procedures for filing and resolution of protests related to this
RFB. Board Policy A-97 is available from the Clerk of the Board, 1600 Pacific Highway, San Diego, CA 92101, or on
the County’s Web site at http://www.SanDiegoCounty.gov/ under the Clerk of the Board’s page.

All protests must be filed in accordance with Board Policy A-97, which requires among other things that a protest must
be filed timely, be submitted in writing to the Contracting Officer identified in the solicitation package, and be based
on a protestable action and established grounds for protest.
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10. RESERVED

11. OFFEROR COMMUNICATIONS
11.1. If Offeror issues any public announcement or otherwise engages in communication that, in the County’s sole

determination, compromises the integrity of this RFB process or attempts to restrain competition, Offeror may be 
removed from consideration for award.  

11.2. Audio and/or video recording of pre-bid conferences, presentations, discussions, negotiations, debriefings, or 
other communications with the County regarding this RFB are prohibited, unless specifically authorized in writing 
by the Contracting Officer.  

12. CLAIMS AGAINST THE COUNTY
Neither Offeror nor any of its representatives shall have any claims whatsoever against the County or any of its
respective officials, agents, or employees arising out of or relating to this RFB or these procedures (other than those
arising under a definitive contract with Offeror in accordance with the terms thereof).

13. SOLICITING EMPLOYEES
Until contract award, Offerors shall not, directly or indirectly, solicit any employee of the County to leave the County’s
employ in order to accept employment with the Offeror, its affiliates, actual or prospective contractors, or any person
acting in concert with the Offeror, without prior written approval of the County’s Contracting Officer.  This paragraph
does not prevent the employment by an Offeror of a County employee who has initiated contact with the Offeror.

14. PROHIBITED CONTRACTS
14.1. In accordance with Section 67 of the San Diego County Administrative Code, the County shall not contract with,

and shall reject any bid or proposal submitted by the person or entities specified below, unless the Board of 
Supervisors finds that special circumstances exist which justify the approval of such contract: 
(a) Persons employed by the County or of public agencies for which the Board of Supervisors is the governing

body;
(b) Profit making firms or businesses in which employees described in subsection (a) serve as officers, principals,

partners or major shareholders;
(c) Persons who, within the immediately preceding twelve (12) months, came within the provisions of subsection

(a), and who (1) were employed in positions of substantial responsibility in the area of service to be performed
by the contract, or (2) participated in any way in developing the contract or its service specifications; and

(d) Profit making firms or businesses in which the former employees described in subsection (c) serve as officers,
principals, partners or major shareholders.

14.2. Offeror certifies it is not a person or entity specified above and that it will promptly notify the County in the event 
it becomes a person or entity specified above. 

15. CALIFORNIA REVENUE AND TAXATION CODE SECTION 18662
In compliance with California Revenue and Taxation code section 18662, if Offeror is a non-resident of California (out-
of-state invoices) that receives California source income and has not completed FTB Form 590, there may be a backup
withholding on all payments.  Fifteen (15) business days prior to the first payment, new suppliers or suppliers with
expired forms or forms with incorrect information must submit new forms to the County (forms are available from the
Franchise Tax Board website listed below).

Under certain circumstances, Offerors may be eligible for reduced or waived nonresident withholding.  If Offeror has
already received a waiver or a reduced withholding response from the State of California and the response is still valid,
Offeror should submit the response to the County in lieu of the forms.  Failure to submit the required forms will result
in withholding of payments.  Offerors should to the Franchise Tax Board websites (listed below) for tax forms and
information on non-resident withholding, including waivers or reductions.  The County will not give Offerors any tax
advice.  It is recommended that Offerors speak with their tax advisers and/or the State of California for guidance.
Franchise Tax Board Websites:
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https://www.ftb.ca.gov  
https://www.ftb.ca.gov/forms/Search/Home/FormRequest/1619 
https://www.ftb.ca.gov/forms/search/  

If selected for award, the Offeror is to submit forms to the Auditor & Controller via fax at (858) 694-2060 or mail 
originals to: County of San Diego, 5530 Overland Avenue, Suite 410, San Diego, CA 92123.  The P.O. Number or 
Contract Number (if available) and “California Revenue and Taxation Code Section 18662” must appear on fax cover 
sheet and/or the outside of the mailing envelope. 

16. W-9 FORM
If selected for award, the Offeror must complete and submit a W-9 form if a current form is not on file with the County.

(Remainder of this page left blank) 
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SUBMITTAL ITEMS 

Offeror shall provide the requested supplemental information in response to the following Submittal Items in support of the 
County’s pre-award survey evaluation of responsiveness and responsibility. The failure to respond to all of the following 
Submittal Items may be grounds for the County to find the bid non-responsive. 

Do not include any information in your response to these Submittal Items that modifies or conflicts with the requirements 
of this bid, including the Statement of Work and Agreement.  

If confidential/proprietary information is required to respond to these Submittal Items, include it in a separate 
CONFIDENTIAL/PROPRIETARY exhibit in accordance with section 2.6 of the RFB Instructions and Rules. 

Submittal Items 

�. Flyer/brochure depicting specimen/pharmaceutical transportation container(s) able to maintain cold-chain.
temperature between  2°C (36°F) and 8°C (46°F)  to be used for this contract.

�. Description of how County will place a request for transportation of biological specimens and/or 
pharmaceuticals�(e.g., web portal, text message, phone call, etc.)

RFB 11018 11 of 65



COUNTY OF SAN DIEGO – REQUEST FOR BIDS (RFB 11018) 
HEALTH AND HUMAN SERVICES AGENCY  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND PHARMACEUTICALS 

BID COVER PAGE (PC-600) 
SUBMITTAL INFORMATION 

Submit this Completed Form as the Cover Page of Your Bid 
DESCRIPTION 

Request for Bids (RFB) 11018 COURIER SERVICES FOR TRANSPORTATION OF 
BIOLOGICAL SPECIMENS AND PHARMACEUTICALS 

OFFEROR INFORMATION (TO BE COMPLETED BY OFFEROR) 
Please Type or Print Clearly 

BUSINESS INFORMATION REPRESENTATIVE AUTHORIZED TO SIGN OFFER 

  

Company/Organization Name Authorized Representative Name 

Address 

 

Authorized Representative Title 

 

Telephone Number 
( ) Authorized Representative Email Address 

Authorized Representative Telephone Number 
 

( ) 

 

Website Address 
 

( ) 
Authorized Representative Mailing Address Fax Number (optional) 

AUTHORIZED POINT OF CONTACT (POC) (if different from Authorized Representative) 
County communications to Offeror regarding this RFB will be sent to the POC. If no POC is provided, such communications will be sent to the 
Authorized Representative. 

POC Name POC Email Address 

 

( ) 
POC Title POC Telephone Number 

POC Mailing Address 
ACKNOWLEDGEMENT OF ADDENDA 

Bidder Acknowledges Addendum 1 [ ] 2 [ ] 3 [ ]  4 [ ]  5 [ ] additional _________ 

SIGNATURE 
I certify under penalty of perjury under the laws of the State of California, that I am authorized to execute and submit this bid on 
behalf of the Offeror listed above; that all of the RFB instructions and rules, exhibits, addenda, explanations, and any other 
information provided by the County, including but not limited to, the diligence material, has been reviewed, understood and 
complied with; that all information in this submission is true, correct, and in compliance with the terms of the RFB; and Offeror 
agrees that if its bid is accepted, Offeror shall be bound by the Agreement included in the RFB.  

  

Authorized Representative Signature Date 
 

NOTICE OF ACCEPTANCE OF SUCCESSFUL BID 
(This section for County use only) 

ACCEPTANCE AS TO ITEM(S) NUMBERED: COUNTY OF SAN DIEGO: 
By: 

JOHN M. PELLEGRINO, Director DATE 
TOTAL AMOUNT: AWARD NO.: NAME & TITLE OF CONTRACTING OFFICER 

PC 600 Form (PC-600b) Rev. 3-26-2021 
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NONDISCLOSURE INDEMNIFICATION AGREEMENT 
 

IF OFFEROR SUBMITS EXHIBIT CONFIDENTIAL/PROPRIETARY, THE FOLLOWING NONDISCLOSURE 
INDEMNIFICATION AGREEMENT MUST BE COMPLETED, SIGNED AND RETURNED WITH THE OFFER 
 

This indemnification agreement is made and entered into by and between the County of San Diego 
(“County”) and Offeror Company/Organization Name:  
(“Offeror”) with reference to the following facts: 

 

WHEREAS the County may receive a request for disclosure of Offeror’s submission under the California Public Records 
Act, Government Code Section 6250, et seq.; and 
 

WHEREAS, Offeror has included in its submission an exhibit entitled “EXHIBIT – CONFIDENTIAL/PROPRIETARY” 
containing records that Offeror has determined to constitute trade secrets or other proprietary information exempt from 
disclosure under the California Public Records Act; and 
 

WHEREAS the County requires defense and indemnity from Offeror for the County’s ongoing non-disclosure of Offeror’s 
EXHIBIT-CONFIDENTIAL/PROPRIETARY; 
 

NOW, THEREFORE, for good and valuable consideration and the mutual promises contained herein, the parties agree to 
the following: 
 

1. The above recitals are incorporated herein by this reference. 
 

2. Except as otherwise provided herein, the County will not release Offeror’s EXHIBIT-
CONFIDENTIAL/PROPRIETARY based on Offeror’s representation that the records contained therein are 
proprietary and exempt from disclosure under the California Public Records Act and/or are trade secrets as that 
term is defined in Government Code Section 6250, et seq. Notwithstanding the foregoing, however, the County 
may release Offeror’s EXHIBIT-CONFIDENTIAL/PROPRIETARY in the event of any of the following: 

 

a. Offeror fails to comply with the terms and conditions of this indemnification agreement; or 
b. Offeror provides the County with written notice that some or all of the records may be released; or 
c. A court of competent jurisdiction orders the County to release the records and the County has exhausted or 

waived its appeal rights. 
 

3. To the fullest extent allowed by law, the County shall not be liable for, and Offeror shall defend and indemnify 
County and its Board of Supervisors, officers, directors, employees and agents of County (collectively “County 
Parties”), against any and all claims, demands, liability, judgments, awards, fines, mechanics' liens or other liens, 
labor disputes, losses, damages, expenses, charges or costs of any kind or character, including attorneys’ fees 
(whether incurred by County attorneys or attorneys employed by County) and court costs (hereinafter collectively 
referred to as “Claims”), related to Offeror’s EXHIBIT-CONFIDENTIAL/PROPRIETARY. 

 

4. Offeror waives any and all claims in law or equity and hereby releases the County Parties from any and all claims, 
deductibles, self-insured retentions, demands, liability, judgments, awards, fines, mechanics’ liens or other liens, 
labor disputes, losses, damages, expenses, charges or costs of any kind or character, including attorneys’ fees and 
court costs, which arise out of or are in any way connected to Offeror’s EXHIBIT-
CONFIDENTIAL/PROPRIETARY. 

 

TO BE COMPLETED BY AN AUTHORIZED REPRESENTATIVE OF THE OFFEROR 
 

Offeror Company/Organization Name:  
 

Authorized Representative Name:  
 

Authorized Representative Title:  
 

Signature:  Date:  
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DVB REQUIREMENTS AND FORMS 
 
The County, as a matter of policy, encourages the participation of Disabled Veterans Businesses  (DVB) through DVB 
Subcontractor Participation goals.  County of San Diego, Board of Supervisors Policy B-39a Veteran Owned Business 
(VOB) and Disabled Veterans Business Enterprise (DVBE) Program is found at 
http://www.sdcounty.ca.gov/cob/policy/index.html#.  The County DVB program recognizes the State of California DVBE 
certification, which may be found at http://www.dgs.ca.gov/PD and the federal SDVOSB certification, which may be found 
at https://www.va.gov/osdbu/verification/ .  
 
For this solicitation: 
 
Bidder/Offeror (Offeror) must meet or exceed a 3% DVB Subcontractor Participation goal or show a good faith effort to do 
so. Offeror must submit a DVB Subcontractor Participation Summary and DVB Subcontractor Participation Plan based on 
total pricing/payment schedule of its submittal. Only contractors that will perform a commercially useful function as defined 
by California Military and Veterans Code Section 999 or successor statute shall be used in the calculation of DVB 
Subcontractor Participation. 
 
If the DVB Subcontractor Participation Plan does not show that Offeror has met or exceeded the 3% DVB Subcontractor 
Participation goal, Offeror must provide Documentation of a Good Faith Effort.  Offerors are encouraged to submit the 
Documentation of Good Faith Effort even if they have met or exceeded the 3% DVB Subcontractor Participation goal in 
the event that all or part of the DVB Subcontractor Participation Plan is determined to be ineligible. County reserves the 
right to request a Documentation of Good Faith Effort from any Offeror regardless of utilization calculated on the DVB 
Subcontractor Participation Plan. Offeror’s failure to provide adequate evidence of meeting or exceeding the 3% DVB 
Subcontractor Participation goal or adequate evidence of showing a good effort to do so, either in submitting these DVB 
forms or if the County makes a subsequent request for evidence, may be grounds for disqualification from Contract award. 
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DVB SUBCONTRACTOR PARTICIPATION SUMMARY 
 
This DVB Subcontractor Participation Summary is required to document Bidder’s/Offeror’s (Offeror) compliance with 
the DVB participation goals set forth in Board Policy B-39a. 
 

All Offerors must complete this section 
Offeror: 

Offeror’s Representative: 

 
 

Exemptions (complete only if Offeror qualifies for one of the exemptions below) 
 
Offeror is exempt from DVB Subcontractor Participation Requirements in accordance with Board Policy B-39a 
because Offeror is a: 

 
  Government agency 

 
  Nonprofit organization 

 
  Small Business Enterprise (SBE), pursuant to Board Policy B-53  

 State of California small/micro business certification #: ____________________ 
 

  Veteran Owned Business (VOB), pursuant to Board Policy B-39a 
 

VOB status due to certification as a:  

  DVBE - State of California certification #: ____________________ 

  VOSB - U.S. VA certification #: ____________________ 

  SDVOSB - U.S. VA certification #: ____________________ 

 
DVB Compliance (complete if Offeror claimed no exemption above) 
 
   Offeror will self-perform 100% of the services.  
 
   Complete and attach DVB Subcontractor Participation Plan 
 
   Complete and attach Documentation of Good Faith Effort (Optional if Offeror has met or exceeded 

the 3% DVB Subcontractor Participation goal)  

Offeror must provide additional supporting documentation upon request. 

THIS FORM SHALL BE SUBMITTED WITH BID ON THE DUE DATE  
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DVB SUBCONTRACTOR PARTICIPATION PLAN 
 
 

Offeror:  Offeror Representative:  
 

Project Title:  
 

 
ITEM 
NO. 

 
DESCRIPTION OF WORK, 
SERVICE OR MATERIAL 

 
NAME, ADDRESS, TELEPHONE NUMBER, CERTIFICATION, 

AND CERTIFICATION NUMBER OF DVB TO BE USED 

 
DOLLAR AMOUNT TO 

BE PAID THIS DVB 

  Name:   

Address: 

Telephone #: 

Certification:   Certification #:  
  Name:   

Address: 

Telephone #: 

Certification:   Certification #:  
  Name:   

Address: 

Telephone #: 

Certification:   Certification #:  
  Name:   

Address: 

Telephone #: 

Certification:   Certification #:  
  Name:   

Address: 

Telephone #: 

Certification:   Certification #:  
 

TOTAL AMOUNT TO CERTIFIED DVB                                                              
 
$ 

Use additional sheets if necessary.  Compute utilization on last sheet. 
 

Sheet _____ of ______ (complete if submitting more than one sheet) 
 

COMPUTATION OF UTILIZATION AND COMPARISON WITH THE SUBCONTRACTOR PARTICIPATION GOAL 

 
Total Amount to Certified DVB        x   100   =   Percent of Utilization 
 Total Bid/Proposal 

Goal = 3% 

      x 100 =_________% 
Submit Documentation of Good Faith 
Effort if goal is not met. 

THIS FORM SHALL BE SUBMITTED WITH BID ON THE DUE DATE 
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DOCUMENTATION OF GOOD FAITH EFFORT- Page 1 of 2 
 
 
A. List potential DVBs that the Offeror solicited for participation in this contract along with dates. Use additional 

sheets if necessary. 
 

 Certified DVB Firm 
Certificate 

(DVBE/SDVOSB) 

Date of Contact 
(Mail, Fax, Telephone, 

etc.) 
Responded 
(Yes/No) 

1.     

2.     

3.     

4.     

5.     

6.     

7.     

8.     

9.     

10.     

11.     

12.     

13.     

14.     

15.     
 

Sheet _____ of _____ (complete if submitting more than one sheet) 
 
 
B. DVB Solicitations 
 

Solicitation Sample: 
 Offeror must attach a sample of the solicitation sent to certified DVB firms. If phone contact was made, document 

conversation:  date, time, contact person, and business opportunities discussed. 
 
 
 
 

THIS FORM SHALL BE SUBMITTED WITH BID ON THE DUE DATE 
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DOCUMENTATION OF GOOD FAITH EFFORT- Page 2 of 2 
 
 
Identification of: (1) All DVBs that submitted bids/proposals, (2) The qualifying certification (DVBE or SDVOSB), (3) Nature of work/supplies/services offered 
that are not accepted, (4) Dollar amounts of the DVBs bids/proposals not accepted, (5) Subcontractors and/or suppliers that will be used instead of the DVBs, (6) 
Dollar amounts of these subcontractors and/or suppliers’ bids/proposals, and (7) The reason for the bidder/offeror not accepting the DVB's bid/proposal. Use 
additional sheets if necessary.  
 

Name of  
DVB  
(1) 

Certification 
(DVBE/SDVOSB) 

(2) 

Nature of  
Work  

(3) 

DVB  
Bids/Offer($)  

(4) 

Subcontractor/ 
Supplier to be used  

(5) 

Bid/Proposal 
Amount Accepted 

(6) 

Reason Not  
Accepted  

(7) 

       

       

       

       

       

       

       

       

       

       

       

       

       
 

Sheet _____ of _____ (complete if submitting more than one sheet) 
 

THIS FORM SHALL BE SUBMITTED WITH BID ON THE DUE DATE 
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AGREEMENT 
 
 

 

RFB 11018 
 
 

COURIER SERVICES FOR 
TRANSPORTATION OF BIOLOGICAL 

SPECIMENS AND PHARMACEUTICALS  
AGREEMENT 

 
INCLUDES: 

 

Exhibit A – Statement of Work 
 

Exhibit B – Insurance Requirements 
 

Exhibit C – Payment Schedule 
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AGREEMENT 
 
 

This agreement (“Agreement”) is made and entered into effective as of the date of the last signature on the signature page by and 
between the County of San Diego, a political subdivision of the State of California (“County”) and Contractor (“Contractor”), with 
reference to the following facts: 

RECITALS 

A. Pursuant to Administrative Code section 401, the County’s Director of the Department of Purchasing and Contracting is 
authorized to award a contract for Courier Services for Transportation Of Biological Specimens And Pharmaceuticals.   

B. Contractor is specially trained and possesses certain skills, experience, education and competency to perform these services.  

C. The Chief Administrative Officer made a determination that Contractor can perform the services more economically and 
efficiently than the County, pursuant to Section 703.10 of the County Charter. 

D. The Agreement shall consist of this document, Exhibit A Statement of Work, Exhibit A-1 RFB 11018  including all addenda 
and attachments (incorporated herein by reference), Exhibit A-2 DVB Participation Forms, Exhibit B Insurance 
Requirements, and Exhibit C, Payment Schedule.  In the event that any provision of the Agreement or its Exhibits, A, A-1, 
A-2, B or C, conflicts with any other term or condition, precedence shall be: First (1st) the Agreement;  Second (2nd) Exhibit 
B; Third (3rd) Exhibit A; Fourth (4th) Exhibit C; fifth (5th) Exhibit A-1; sixth (6) A-2. 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the parties agree as 
follows: 

ARTICLE 1 
PERFORMANCE OF WORK 

1.1 Standard of Performance.  Contractor shall, in good and workmanlike manner and in accordance with the highest professional 
standards, at its own cost and expense, furnish all of the labor, technical, administrative, professional and all other personnel, 
all supplies and materials, equipment, printing, transportation, training, facilities, and all other means whatsoever, except as 
herein otherwise expressly specified to be furnished by County, necessary or proper to perform and complete the work and 
provide the services required of Contractor by this Agreement. 

1.2 Contractor’s Representative. The person identified on the signature page (“Contractor’s Representative”) shall ensure that 
Contractor’s duties under this Agreement shall be performed on behalf of the Contractor by qualified personnel; Contractor 
represents and warrants that (1) Contractor has fulfilled all applicable requirements of the laws of the State of California to 
perform the services under this Agreement and (2) Contractor’s Representative has full authority to act for Contractor 
hereunder.  Contractor and County recognize that the services to be provided by Contractor’s Representative pursuant to this 
Agreement are unique: accordingly, Contractor’s Representative shall not be changed during the Term of the Agreement 
without County’s written consent.  County reserves the right to terminate this Agreement pursuant to Clause 7.1 “Termination 
for Default”, if Contractor’s Representative should leave Contractor’s employ, or if, in County’s judgment, the work 
hereunder is not being performed by Contractor’s Representative. 

1.3 Contractor as Independent Contractor.  Contractor is, for all purposes of this Agreement, an independent contractor, and neither 
Contractor nor Contractor’s employees or subcontractors shall be deemed to be employees of the County.  Contractor shall 
perform its obligations under this Agreement according to the Contractor’s own means and methods of work, which shall be 
in the exclusive charge and under the control of the Contractor, and which shall not be subject to control or supervision by 
County except as to the results of the work.  County hereby delegates to Contractor any and all responsibility for the safety 
of Contractor’s employees, which shall include inspection of property to identify potential hazards. Neither Contractor nor 
Contractor’s employees or subcontractors shall be entitled to any benefits to which County employees are entitled, including 
without limitation, overtime, retirement benefits, workers’ compensation benefits and injury leave. 

1.4 Contractor’s Agents and Employees or Subcontractors.  Contractor shall obtain, at Contractor’s expense, all agents, 
employees, subcontractors, and consultants required for Contractor to perform its duties under this Agreement, and all such 
services shall be performed by Contractor’s Representative, or under Contractor’s Representatives’ supervision, by persons 
authorized by law to perform such services.  Retention by Contractor of any agent, employee, subcontractor, or consultant 
shall be at Contractor’s sole cost and expense, and County shall have no obligation to pay Contractor’s agents, employees 
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COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND 
PHARMACEUTICALS 

 

 
 

subcontractors, or consultants; to support any such person’s or entity’s claim against the Contractor; or to defend Contractor 
against any such claim. 

In the event any subcontractor or consultant is utilized by Contractor for any portion of the project, Contractor retains the 
prime responsibility for carrying out all the terms of this Agreement, including the responsibility for performance and 
ensuring the availability and retention of records of subcontractors and consultants in accordance with this Agreement. 

1.4.1  “Related Subcontract” means an agreement to furnish, or the furnishing of, supplies, materials, equipment, or 
services of any kind to Contractor or any higher tier subcontractor in the performance of some or all of the work in 
this Agreement. Related Subcontracts includes consultant agreements, which are defined as agreements for services 
rendered, or the rendering of services, by persons who are members of a particular profession or possess as special 
skill and who are not officers or employees of the Contractor. Examples include those services acquired by 
Contractor or a subcontractor in order to enhance their legal, economic, financial, or technical positions. Professional 
and consultant services are generally acquired to obtain information, advice, opinions, alternatives, conclusions, 
recommendations, training or direct assistance, such as studies, analyses, evaluations, liaison with government 
officials, or other forms or representation. Related Subcontracts shall not include agreements for ancillary goods or 
services, or consulting services intended to support Contractor in a general manner not specific to the work 
performed under this Agreement.  

1.4.2 Mandated Clause:  Contractor shall notify all Related Subcontractors of Contractor's relationship to County. 
Contractor shall include in its Related Subcontracts and ensure compliance with the Standard Terms and Conditions 
required of Contractor in Articles 3, 7, 8, 9, 10, 11, 12, 13, 14 and 16 herein. 

1.4.3 Contractor shall provide Contracting Officer Representative with copies of all Related Subcontracts entered into by 
Contractor within thirty (30) days after the effective date of the Related Subcontract, or within thirty (30) days of 
the effective date of this Agreement if such Related Subcontract is already in existence at that time.   

1.4.4 County Approval:  Any Related Subcontract that is in excess of fifty thousand dollars ($50,000) or twenty five 
percent (25%) of the value of this Agreement, whichever is less; or a combination of Related Subcontracts to the 
same individual or firm for the Agreement period, the aggregate of which exceeds fifty thousand dollars ($50,000) 
or twenty five percent (25%) of the value of this Agreement, whichever is less; or any Related Subcontract for 
professional medical or mental health services, regardless of value, must have prior concurrence of the Contracting 
Officer’s Representative (“COR”).   

1.5 Offshore Prohibition. Except where Contractor obtains the County’s prior written approval, Contractor shall perform the work 
of this Agreement only from or at locations within the United States.  Any County approval for the performance of work 
outside of the United States shall be limited to the specific instance and scope of such written approval, including the types 
of work and locations involved.  Notwithstanding the foregoing, this Section shall not restrict the country or countries of 
origin of any assets purchased to provide the work hereunder; provided that when such assets are used to provide the work, 
such assets shall be used only from or at locations within the geographic boundaries of the United States. 

ARTICLE 2 
SCOPE OF WORK 

2.1 Statement of Work.  Contractor shall perform the work described in the “Statement of Work” attached as Exhibit “A” to this 
Agreement, and by this reference incorporated herein, except for any work therein designated to be performed by County. 

2.2 Right to Acquire Equipment and Services.  Nothing in this Agreement shall prohibit the County from acquiring the same type 
or equivalent equipment and/or service from other sources, when deemed by the County to be in its best interest. 

2.3 Responsibility for Equipment.  For cost reimbursement agreements, County shall not be responsible nor be held liable for any 
damage to persons or property consequent upon the use, misuse, or failure of any equipment used by Contractor or any of 
Contractor's employees, even though such equipment may be furnished, rented, or loaned to Contractor by County.  The 
acceptance or use of any such equipment by Contractor or Contractor's employees shall be construed to mean that Contractor 
accepts full responsibility for and agrees to exonerate, indemnify and hold harmless County from and against any and all 
claims for any damage whatsoever resulting from the use, misuse, or failure of such equipment, whether such damage be to 
the employee or property of Contractor, other Contractors, County, or other persons.  Equipment includes, but is not limited 
to material, computer hardware and software, tools, or other things. 
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2.3.1 Contractor shall repair or replace, at Contractor’s expense, all County equipment or fixed assets that are damaged or 
lost as a result of Contractor negligence. 

2.4 Non-Expendable Property Acquisition.  County retains title to all non-expendable property provided to Contractor by County, 
or which Contractor may acquire with funds from this Agreement if payment is on a cost reimbursement basis, including 
property acquired by lease purchase Agreement.  Contractor may not expend funds under this Agreement for the acquisition 
of non-expendable property having a unit cost of $5,000 or more and a normal life expectancy of more than one year without 
the prior written approval of Contracting Officer Representative.  Contractor shall maintain an inventory of non-expendable 
equipment, including dates of purchase and disposition of the property.  Inventory records on non-expendable equipment 
shall be retained, and shall be made available to the County upon request, for at least three years following date of disposition. 
Non-expendable property that has value at the end of the Agreement (e.g. has not been depreciated so that its value is zero), 
and to which the County may retain title under this paragraph, shall be disposed of at the end of the Agreement as follows: 
At County's option, it may: 1) have Contractor deliver to another County contractor or have another County contractor pick 
up the non-expendable property; 2) allow the contractor to retain the non-expendable property provided that the contractor 
submits to the County a written statement in the format directed by the County of how the non-expendable property will be 
used for the public good; or 3) direct the Contractor to return to the County the non-expendable property. 

ARTICLE 3 
DISENTANGLEMENT 

3.1 General Obligations. 

At County’s discretion, Contractor shall accomplish a complete transition of the services as set forth in Exhibit A to this 
Agreement (for purposes of this Article 3.1, these shall be referred to as the “Disentangled Services”) being terminated from 
Contractor and the Subcontractors to County, or to any replacement provider designated by County, without any interruption 
of or adverse impact on the Disentangled Services or any other services provided by third parties.  This process shall be 
referred to as the Disentanglement.  Contractor shall fully cooperate with County and any new service provider and otherwise 
promptly take all steps, including, but not limited to providing to County or any new service provider all requested 
information or documentation, required to assist County in effecting a complete Disentanglement.  Contractor shall provide 
all information or documentation regarding the Disentangled Services or as otherwise needed for Disentanglement, including, 
but not limited to, data conversion, client files, interface specifications, training staff assuming responsibility, and related 
professional services.  Contractor shall provide for the prompt and orderly conclusion of all work required under the 
Agreement, as County may direct, including completion or partial completion of projects, documentation of work in process, 
and other measures to assure an orderly transition to County or the County’s designee of the Disentangled Services.  All 
Contractor work done as part of the Disentanglement shall be performed by Contractor and will be reimbursed by the County 
at no more than Contractor’s costs, up to the total amount of this Agreement.  Contractor shall not receive any additional or 
different compensation for the work otherwise required by the Agreement.  Contractor’s obligation to provide the Services 
shall not cease until the earlier of the following: 1) The Disentanglement is satisfactory to County, including the performance 
by Contractor of all asset-transfers and other obligations of Contractor provided in this Paragraph, has been completed to the 
County’s reasonable satisfaction or 2) twelve (12) months after the Expiration Date of the Agreement. 

3.2 Disentanglement Process. 

The Disentanglement process shall begin on any of the following dates:  (i) the date County notifies Contractor that no funds 
or insufficient funds have been appropriated so that the Term shall be terminated pursuant to the Agreement, Article 7; (ii) the 
date designated by County not earlier than sixty (60) days prior to the end of any initial or extended term that County has not 
elected to extend pursuant to the Agreement’s, Signature Page, Agreement Term; or (iii) the date any Termination Notice is 
delivered, if County elects to terminate any or all of the Services pursuant to the Agreement, Article 7.  Subject to Exhibit A 
Contractor’s obligation to perform Disentangled Services, and County’s obligation to pay for Disentangled Services, shall 
expire:  (A) when funds appropriated for payment under this Agreement are exhausted, as provided in this Agreement, Article 
7; (B) at the end of the initial or extended term set forth in this Agreement’s, Signature Page, Agreement Term; or (C) on the 
Termination Date, pursuant to this Agreement, Article 7 (with the applicable date on which Contractor’s obligation to perform 
the Services expires being referred to herein as the “Expiration Date”).  Contractor and County shall discuss in good faith a 
plan for determining the nature and extent of Contractor’s Disentanglement obligations and for the transfer of the 
Disentangled Services in process provided, however, that Contractor’s obligation under this Agreement to provide all 
Disentangled Services shall not be lessened in any respect. 

3.3 Specific Obligations. 
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The Disentanglement shall include the performance of the following specific obligations: 

3.3.1 No Interruption or Adverse Impact 

Contractor shall cooperate with County and all of the County’s other service providers to ensure a smooth transition 
at the time of Disentanglement, with no interruption of Disentangled Services or other work required under the 
Agreement, no adverse impact on the provision of Disentangled Services or other work required under the Agreement 
or County’s activities, no interruption of any services provided by third parties, and no adverse impact on the 
provision of services provided by third parties. 

3.3.2 Third-Party Authorizations. 

Without limiting the obligations of Contractor pursuant to any other clause in Exhibit A herein, Contractor shall, 
subject to the terms of any third-party agreements, procure at no charge to County any third-party authorizations 
necessary to grant County the use and benefit of any third-party agreements between Contractor and third-party 
contractors used to provide the Disentangled Services, pending their assignment to County.  Similarly, at County’s 
direction, Contractor shall obtain all legally necessary client consents or authorizations legally necessary to transfer 
client data to County or any new service provider. 

3.3.3 Reserved.. 

3.3.4 Return, Transfer and Removal of Assets. 

3.3.4.1 Contractor shall return to County all County assets in Contractor’s possession, pursuant to Paragraph 2.4 
of the Agreement. 

3.3.4.2 County shall be entitled to purchase at net book value those Contractor assets used for the provision of 
Disentangled Services to or for County, other than those assets expressly identified by the Parties as not 
being subject to this provision.  Contractor shall promptly remove from County’s premises, or the site of 
the work being performed by Contractor for County, any Contractor assets that County, or its designee, 
chooses not to purchase under this provision.    

3.3.5 Transfer of Leases, Licenses, and Agreements. 

Contractor, at its expense, shall convey or assign to County or its designee such fully-paid leases, licenses, and other 
agreements used by Contractor, County, or any other Person in connection with the Disentangled Services, as County 
may select, when such leases, licenses, and other agreements have no other use by Contractor. Contractor’s obligation 
described herein, shall include Contractor’s performance of all obligations under such leases, licenses, and other 
agreements to be performed by it with respect to periods prior to the date of conveyance or assignment and Contractor 
shall reimburse County for any losses resulting from any claim that Contractor did not perform any such obligations. 

3.3.6 Delivery of Documentation. 

Contractor shall deliver to County or its designee, at County’s request, all documentation and data related to County, 
including, but not limited to, the County Data and client files, held by Contractor, and Contractor shall destroy all 
copies thereof not turned over to County, all at no charge to County.  Notwithstanding the foregoing, Contractor may 
retain one (1) copy of the documentation and data, excluding County Data, for archival purposes or warranty support, 
and Contractor may maintain records that it is legally required to maintain. 

3.4 Findings Confidential.  Any reports, information, data, etc., given to or prepared or assembled by Contractor under this 
Agreement that the County requests to be kept as confidential shall not be made available to any individual or organization 
by the Contractor without the prior written approval of the County.  

3.5 Publication, Reproduction or Use of Materials.  No material produced, in whole or in part, under this Agreement shall be 
subject to copyright in the United States or in any other country.  The County shall have unrestricted authority to publish, 
disclose, distribute and otherwise use, in whole or in part, any reports, data or other materials prepared under this Agreement.  
All reports, data and other materials prepared under this Agreement shall be the property of the County upon completion of 
this Agreement. 

ARTICLE 4 
COMPENSATION 
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The Payment Schedule, and/or budget are in Exhibit C and the compensation is on the Signature page. County will pay Contractor 
the agreed upon price(s), pursuant to Exhibit C for the work specified in Exhibit A, Statement of Work.  The County is precluded 
from making payments prior to receipt of services (advance payments). Contractor shall provide and maintain an accounting and 
financial support system to monitor and control costs to assure the Agreements completion.  Invoices are subject to the requirements 
below. 

4.1 Fiscal for Fixed Pricing (Rev. 2/10/21) 
4.1.1 General Principles.  Contractor shall, comply with generally accepted accounting principles and good business 

practices, including all applicable cost principles published by the Federal Office of Management and Budget 
(OMB), including 2 CFR 200 - UNIFORM ADMINISTRATIVE REQUIREMENTS, COST PRINCIPLES, AND 
AUDIT REQUIREMENTS FOR FEDERAL AWARDS ”The Uniform Guidance”, which can be viewed at 
https://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title02/2cfr200_main_02.tpl . Contractor shall comply with 
all federal, State, and other funding source requirements. requirements] Contractor shall, at its own expense, 
furnish all cost items associated with this Agreement except as herein otherwise specified in the budget or 
elsewhere to be furnished by County.  Contractor shall submit annually to the County a cost allocation plan in 
accordance with The Uniform Guidance. 

4.1.2 Invoices. Payment for the services performed under this Agreement shall be in accordance with Exhibit C, unless 
other payment methodologies are negotiated and agreed to by both Contractor and County.  Contractor shall submit 
approved invoices monthly to the Contracting Officer’s Representative (“COR”) for work performed in the monthly 
period, accordingly.  Contractor’s monthly invoices shall be completed and submitted in accordance with written 
COR instructions and in compliance with all Agreement terms. 

4.1.3 Payments. County agrees to pay Contractor in arrears only after receipt and approval by COR of properly submitted, 
detailed and itemized original invoice referencing the Agreement number and a detailed listing of each pay point 
target, accomplishment, unit price and/or percentages, and showing the appropriate calculation for each, a progress 
report documenting the status and accomplishments of Contractor during the billing period pursuant to Exhibit C. 
Payment shall be NET 30 days from receipt and approval of invoice unless otherwise stated. 

4.1.4 Full Compensation. Pending any adjustments by the COR, each invoice approved and paid shall constitute full and 
complete compensation to the Contractor for all work completed during the billing period pursuant to Exhibit A and 
Exhibit C. Contractor shall be entitled only to compensation, benefits, reimbursements or ancillary services specified 
in this Agreement. Payment shall be NET 30 days from receipt and approval of invoice unless otherwise stated. 

4.1.5 Prompt Payment for Vendors and Subcontractors 
4.1.5.1 Prompt payment for vendors and subcontractors.  

4.1.5.1.1. Unless otherwise set forth in this paragraph, Contractor shall promptly pay its vendors and 
subcontractor(s) for satisfactory performance under its subcontract(s) to this Agreement.  Such 
prompt payment shall be no later than thirty (30) days after Contractor receives payment for such 
services from County and shall be paid out of such amounts as are paid to Contractor under this 
Agreement. 

4.1.5.1.2 Contractor shall include a payment clause conforming to the standards set forth in Paragraph 
4.1.5.1.1 of this Agreement in each of its subcontracts, and shall require each of its subcontractors 
to include such a clause in their subcontracts with each lower-tier subcontractor or supplier. 

4.1.5.2 If Contractor, after submitting a claim for payment to County but before making a payment to a vendor or 
subcontractor for the goods or performance covered by the claim, discovers that all or a portion of the 
payment otherwise due such vendor or subcontractor is subject to withholding from the vendor or 
subcontractor in accordance with the vendor or subcontract agreement, then the Contractor shall: 
4.1.5.2.1 Furnish to the vendor or subcontractor and the COR within three (3) business days of withholding 

funds from its vendor or subcontractor a notice stating the amount to be withheld, the specific 
causes for the withholding under the terms of the subcontract or vendor agreement; and the 
remedial actions to be taken by the vendor or subcontractor in order to receive payment of the 
amounts withheld. 

4.1.5.2.2 Contractor shall reduce the subcontractor’s progress payment by an amount not to exceed the 
amount specified in the notice of withholding furnished under paragraph 4.1.5.2.1 of this 
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Agreement and Contractor may not claim from the County this amount until its subcontractor 
has cured the cause of Contractor withholding funds; 

4.1.5.2.3 Upon the vendor’s or subcontractor’s cure of the cause of withholding funds, Contractor shall 
pay the vendor or subcontractor as soon as practicable, and in no circumstances later than ten 
(10) days after the Contractor claims and receives such funds from County. 

4.1.5.3 Contractor shall not claim from County all of or that portion of a payment otherwise due to a vendor or 
subcontractor that Contractor is withholding from the vendor or subcontractor in accordance with the 
subcontract agreement where Contractor withholds the money before submitting a claim to County.  
Contractor shall provide its vendor or subcontractor and the COR with the notice set forth in Paragraph 
4.1.5.2.1 of this Agreement and shall follow Paragraph 4.1.5.2.3 of this Agreement when vendor or 
subcontractor cures the cause of Contractor withholding its vendors or subcontractor’s funds.   

4.1.5.4 Overpayments. If Contractor becomes aware of a duplicate contract financing or invoice payment or that 
County has otherwise overpaid on a contract financing or invoice payment, Contractor shall immediately 
notify the COR and request instructions for disposition of the overpayment. 

4.1.6 Conditions Prerequisite to Payments. County may elect not to make a particular payment if any of the following 
exists: 
4.1.6.1 Misrepresentation. Contractor, with or without knowledge, made any misrepresentation of substantial and 

material nature with respect to any information furnished to County. 
4.1.6.2 Unauthorized Actions by Contractor.  Contractor took any action pertaining to this Agreement, which 

required County approval, without having first received said County approval. 
4.1.6.3 Default.  Contractor was in default under any terms and conditions of this Agreement. 

4.1.7 Withholding of Payment. County may withhold payment until reports, data, audits, or other information required for 
Agreement administration or to meet County or State reporting or auditing requirements are received and approved 
by COR or designee. The County may also withhold payment if, in the County's determination, Contractor is in non-
compliance with this Agreement. 

4.1.8 Availability of Funding. The County’s obligation for payment of any Agreement beyond the current fiscal year is 
contingent upon the availability of funding from which payment can be made. No legal liability on the part of the 
County shall arise for payment beyond June 30 of the calendar year unless funds are designated by the County and 
are made available for such performance. 
County shall, in its sole discretion, have the right to terminate or suspend Agreement or reduce compensation and 
service levels proportionately upon thirty (30) days' written notice to Contractor in the event that Federal, State or 
County funding for this Agreement ceases or is reduced prior to the ordinary expiration of the term of this Agreement. 
In the event of reduction of funding for the Agreement, County and Contractor shall meet within ten (10) days of 
written notice to renegotiate this Agreement based upon the modified level of funding.  In this case if no agreement 
is reached between County and Contractor within 10 days of the first meeting, either party shall have the right to 
terminate this Agreement within ten (10) days written notice of termination. 
In the event of termination of this Agreement in accordance with the terms of this Section, Contractor shall be entitled 
to retain all sums paid as of the effective date of such termination, subject to any payment offset to which County 
may be entitled, for damages or otherwise, under the terms of this Agreement. In the event of termination of this 
Agreement pursuant to this Section, in no event shall Contractor be entitled to any loss of profits on the portion of 
this Agreement so terminated, or to other compensation, benefits, reimbursements or ancillary services other than as 
herein expressly provided. 

4.1.9 Disallowance. In the event the Contractor receives payment for services under this Agreement which is later 
disallowed by the County, Contractor shall promptly refund the disallowed amount to County on request, or at its 
option, County may offset the amount disallowed from any payment due or to become due to Contractor under any 
Agreement with the County. 

4.1.10 Maximum Price. During the performance period of this Agreement, the maximum price for the same or similar items 
and/or services shall not exceed the lowest price at which Contractor then offers the items and/or services to its most 
favored customer. 
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ARTICLE 5 
AGREEMENT ADMINISTRATION 

5.1 County’s Agreement Administrator.  The Director of Purchasing and Contracting is designated as the Contracting officer 
("Contracting Officer") and is the only County official authorized to make any Changes to this Agreement. The County has 
designated the individual identified on the signature page as the Contracting Officer's Representative ("COR") 

5.1.1 County's COR will chair Contractor progress meetings and will coordinate County's Agreement administrative 
functions.  The COR is designated to receive and approve Contractor invoices for payment, audit and inspect records, 
inspect Contractor services, and provide other technical guidance as required.  The COR is not authorized to change 
any terms and conditions of this Agreement.  Only the Contracting Officer, by issuing a properly executed amendment 
to this Agreement, may make changes to the scope of work or total price. 

5.1.2 Notwithstanding any provision of this Agreement to the contrary, County’s COR may make Administrative 
Adjustments (“AA”) to the Agreement, such as line item budget changes or adjustments to the service requirements 
that do not change the purpose or intent of the Statement of Work, the Terms and Conditions, the Agreement Term 
or the total Agreement price.  Each AA shall be in writing and signed by COR and Contractor.  All inquiries about 
such AA will be referred directly to the COR. 

5.2 Agreement Progress Meeting.  The COR and other County personnel, as appropriate, will meet periodically with the Contractor 
to review the Agreement performance.  At these meetings the COR will apprise the Contractor of how the County views the 
Contractor's performance and the Contractor will apprise the County of problems, if any, being experienced.  The Contractor shall 
also notify the Contracting Officer (in writing) of any work being performed, if any, that the Contractor considers being over and 
above the requirements of the Agreement.  Appropriate action shall be taken to resolve outstanding issues. The minutes of these 
meetings will be reduced to writing and signed by the COR and the Contractor.  Should the Contractor not concur with the minutes, 
the Contractor shall set out in writing any area of disagreement. Appropriate action will be taken to resolve any areas of 
disagreement. 

ARTICLE 6 
CHANGES 

6.1 Contracting Officer.  The Contracting Officer may at any time, by a written order, make changes ("Changes"), within the general 
scope of this Agreement, in the definition of services to be performed, and the time (i.e.) hours of the day, days of the week, etc. 
and place of performance thereof.  If any such Change causes an increase or decrease in the cost of, or the time required for, the 
performance of any part of the work under this Agreement, whether changed or not changed by such an order, an equitable 
adjustment shall be made in the Agreement price or delivery schedule, or both, and the Agreement shall be modified in writing 
accordingly.  Such changes may require Board of Supervisors approval. 

6.2 Claims.  Contractor must assert any claim for adjustment under this clause within thirty (30) days from the date of receipt by the 
Contractor of the notification of Change; provided, however, that the Contracting Officer, if he decides that the facts justify such 
action, may receive and act upon any such claim asserted at any time prior to final payment under this Agreement.  Where the 
cost of property made obsolete or excess as a result of a change is included in the Contractor's claim for adjustment, the Contracting 
Officer shall have the right to prescribe the manner of disposition of such property. Failure to agree to any adjustment shall be a 
dispute concerning a question of fact within the meaning of the clause of this Agreement entitled “Disputes” (Article 15).  
However, nothing in this clause shall excuse the Contractor from proceeding with this Agreement as changed. 

ARTICLE 7 
SUSPENSION, DELAY AND TERMINATION 

7.1 Termination for Default.  Upon Contractor's breach of this Agreement, County shall have the right to terminate this Agreement, 
in whole or part.  Prior to termination for default, County will send Contractor written notice specifying the cause.  The notice 
will give Contractor ten (10) days from the date the notice is issued to cure the default or make progress satisfactory to County in 
curing the default, unless a different time is given in the notice.  If County determines that the default contributes to the curtailment 
of an essential service or poses an immediate threat to life, health or property, County may terminate this Agreement immediately 
upon issuing oral or written notice to the Contractor without any prior notice or opportunity to cure.  In the event of termination 
under this Article, all finished or unfinished documents, and other materials, prepared by Contractor under this Agreement shall 
become the sole and exclusive property of County.  

In the event of such termination, the County may purchase or obtain the supplies or services elsewhere, and Contractor shall 
be liable for the difference between the prices set forth in the terminated order and the actual cost thereof to the County.  The 
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prevailing market price shall be considered the fair repurchase price.  Notwithstanding the above, Contractor shall not be 
relieved of liability to County for damages sustained by County by virtue of any breach of this Agreement by Contractor, and 
County may withhold any reimbursement to Contractor for the purpose of off-setting until such time as the exact amount of 
damages due County from Contractor is determined. 

If, after notice of termination of this Agreement under the provisions of this clause, it is determined for any reason that the 
Contractor was not in default under the provisions of this clause, the rights and obligations of the parties shall, if this 
Agreement contains a clause providing for termination for convenience of the County, be the same as if the notice of 
termination had been issued pursuant to such clause. 

7.2 Damages for Delay.  If Contractor refuses or fails to prosecute the work, or any separable part thereof, with such diligence 
as shall ensure its completion within the time specified in this Agreement, or any extension thereof, or fails to complete said 
work within such time, County will be entitled to the resulting damages caused by the delay.  Damages will be the cost to 
County incurred as a result of continuing the current level and type of service over that cost that would be incurred had the 
Agreement segments been completed by the time frame stipulated and any other damages suffered by County. 

7.3 County Exemption from Liability.  In the event there is a reduction of funds made available by County to Contractor under 
this or subsequent agreements, the County of San Diego and its Departments, officers and employees shall incur no liability 
to Contractor and shall be held harmless from any and all claims, demands, losses, damages, injuries, or liabilities arising 
directly or from such action. 

7.4 Full Cost Recovery of Investigation and Audit Costs.  Contractor shall reimburse County of San Diego for all direct and 
indirect expenditures incurred in conducting an audit/investigation when Contractor is found in violation (material breach) of 
the terms of the Agreement. 

At the sole discretion of the County, and subject to funding source restrictions and federal and State law, County may (1) 
withhold reimbursement for such costs from any amounts due to Contractor pursuant to the payment terms of the Agreement, 
(2) withhold reimbursement for such costs from any other amounts due to Contractor from County, and/or (3) require 
Contractor to remit a check for the total amount due (or a lesser amount specified by the County) to County within thirty (30) 
days of request by County. Alternatively, at the County’s sole discretion, County and Contractor may enter into a written 
repayment plan for the reimbursement of the audit/investigation costs. 

7.5 Termination for Convenience.  The County may, by written notice stating the extent and effective date terminate this 
Agreement for convenience in whole or in part, at any time.  The County shall pay the Contractor as full compensation for 
work performed in accordance with the terms of this Agreement until such termination: 

7.5.1 The unit or pro rata price for any delivered and accepted portion of the work. 

7.5.2 A reasonable amount, as costs of termination, not otherwise recoverable from other sources by the Contractor as 
approved by the County, with respect to the undelivered or unaccepted portion of the order, provided compensation 
hereunder shall in no event exceed the total price. 

7.5.3 In no event shall the County be liable for any loss of profits on the resulting order or portion thereof so terminated. 

7.5.4 County’s termination of this Agreement for convenience shall not preclude County from taking any action in law or 
equity against Contractor for: 

7.5.4.1 Fraud, waste or abuse of Agreement funds, or  

7.5.4.2 Improperly submitted claims, or 

7.5.4.3 Any failure to perform the work in accordance with the Statement of Work, or 

7.5.4.4 Any breach of any term or condition of the Agreement, or 

7.5.4.5 Any actions under any warranty, express or implied, or 

7.5.4.6 Any claim of professional negligence, or  

7.5.4.7 Any other matter arising from or related to this Agreement, whether known, knowable or unknown before, 
during or after the date of termination. 
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7.6 Suspension of Work. The Contracting Officer may order the Contractor, in writing, to suspend, delay, or interrupt all or any 
part of the work of this Agreement for the period of time that the Contracting Officer determines appropriate for the 
convenience of the Government. County reserves the right to prohibit, without prior notice, contractor or contractor's 
employees, directors, officers, agents, subcontractors, vendors, consultants or volunteers from 1) accessing County data 
systems and County owned software applications, including websites, domain names, platforms, physical files, 2) treating 
County’s patients, clients, or facility residents, or 3) providing any other services under this Agreement. 

7.7 Remedies Not Exclusive.  The rights and remedies of County provided in this article shall not be exclusive and are in addition 
to any other rights and remedies provided by law, equity, or under resulting order. 

ARTICLE 8 
COMPLIANCE WITH LAWS AND REGULATIONS 

8.1 Compliance with Laws and Regulations.  Contractor shall at all times perform its obligations hereunder in compliance with 
all applicable federal, State, County, and local laws, rules, and regulations, current and hereinafter enacted, including facility 
and professional licensing and/or certification laws and keep in effect any and all licenses, permits, notices and certificates 
as are required.  Contractor shall further comply with all laws applicable to wages and hours of employment, occupational 
safety, and to fire safety, health and sanitation. 

8.2 Contractor Permits and License.  Contractor certifies that it possesses and shall continue to maintain or shall cause to be 
obtained and maintained, at no cost to the County, all approvals, permissions, permits, licenses, and other forms of 
documentation required for it and its employees to comply with all existing foreign or domestic statutes, ordinances, and 
regulations, or other laws, that may be applicable to performance of services hereunder.  The County reserves the right to 
reasonably request and review all such applications, permits, and licenses prior to the commencement of any services 
hereunder. 

8.3 Equal Opportunity. Contractor shall comply with the provisions of Title VII of the Civil Rights Act of 1964 in that it will not 
discriminate against any individual with respect to his or her compensation, terms, conditions, or privileges of employment 
nor shall Contractor discriminate in any way that would deprive or intend to deprive any individual of employment 
opportunities or otherwise adversely affect his or her status as an employee because of such individual’s race, color, religion, 
sex, national origin, age, handicap, medical condition, sexual orientation or marital status. 

8.4 Affirmative Action. Each Contractor of services and supplies employing fifteen (15) or more full-time permanent employees, 
shall comply with the Affirmative Action Program for Vendors as set forth in Article IIIk (commencing at Section 84) of the 
San Diego County Administrative Code, which program is incorporated herein by reference.  A copy of this Affirmative 
Action Program will be furnished upon request by COR or from the County of San Diego Internet web-site (www.co.san-
diego.ca.us). 

8.5 Non-Discrimination.  Contractor shall ensure that services and facilities are provided without regard to ethnic group 
identification, race, color, nation origin, creed, religion, age, sex, physical or mental disability, political affiliation or marital 
status in accordance with applicable laws, including, but not limited to, Title VI of the Civil Rights Act of 1964 (42 U.S.C 
2000d), Section 162 (a) of the Federal-Aid Highway Act of 1973 (23 U.S.C 324), Section 504 of the Rehabilitation Act of 
1973, The Civil Rights Restoration Act of 1987 (P.L. 100-209), Executive Order 12898 (February 11, 1994), Executive Order 
13166 (August 16, 2000), Title VII of the Civil Rights Act of 1964 (42 U.S.C. 2000-e), the Age Discrimination Act of 1975 
(42 U.S.C. 6101), Article 9.5, Chapter 1, Part 1, Division 2, Title 2 (Section 11135, et seq) of the California Government 
Code, Title 9, Division 4, Chapter 6 (Section 10800, et seq) of the CCR and California Dept of Social Services Manual of 
Policies and Procedures (CDSS MPP) Division 19. 

8.6 AIDS Discrimination.  Contractor shall not deny any person the full and equal enjoyment of, or impose less advantageous 
terms, or restrict the availability of, the use of any County facility or participation in any County funded or supported service 
or program on the grounds that such person has Human Immunodeficiency Virus (HIV) or Acquired Immune Deficiency 
Syndrome (AIDS) as those terms are defined in Title 3, Division 2, Chapter 8, Section 32.803, of the San Diego County Code 
of Regulatory Ordinances. 

8.7 American with Disabilities Act (ADA) 1990.  Contractor shall not discriminate against qualified people with disabilities in 
employment, public services, transportation, public accommodations and telecommunications services in compliance with 
the Americans with Disabilities Act (ADA) and California Administrative Code Title 24. 

8.8 Political Activities Prohibited.  None of the funds, provided directly or indirectly, under this Agreement shall be used for any 
political activities or to further the election or defeat of any candidate for public office.  Contractor shall not utilize or allow 
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its name to be utilized in any endorsement of any candidate for elected office.  Neither this Agreement nor any funds provided 
hereunder shall be utilized in support of any partisan political activities, or activities for or against the election of a candidate 
for an elected office. 

8.9 Lobbying.  Contractor agrees to comply with the lobbying ordinances of the County and to assure that its officers and 
employees comply before any appearance before the County Board of Supervisors.  Except as required by this Agreement, 
none of the funds provided under this Agreement shall be used for publicity or propaganda purposes designed to support or 
defeat any legislation pending before State and federal Legislatures, the Board of Supervisors of the County, or before any 
other local governmental entity. This provision shall not preclude Contractor from seeking necessary permits, licenses and 
the like necessary for it to comply with the terms of this Agreement.  

8.9.1 Byrd Anti-Lobbying Amendment. Contractor shall file Standard Form-LLL, “Disclosure Form to Report Lobbying,” 
to certify that it will not and has not used Federal appropriated funds to pay any person or organization for influencing 
or attempting to influence an officer or employee of any agency, a member of Congress, officer or employee of 
Congress, or an employee of a member of Congress in connection with obtaining any Federal contract, grant or any 
other award covered by 31 U.S.C. 1352. Contractor shall disclose any lobbying with non-Federal funds that takes 
place in connection with obtaining any Federal award by Contractor or Contractor’s Subcontractors. In accordance 
with 31 U.S.C. 1352, Contractor shall also file a disclosure form at the end of each calendar quarter in which there 
occurs any event that requires disclosure or that materially affects the accuracy of the information contained in any 
disclosure form previously filed. Contractor shall include this provision in all subcontracts and require each of its 
subcontractors to comply with the certification and disclosure requirements of this provision. 

8.10 Religious Activity Prohibited.  There shall be no religious worship, instructions or proselytization as part of or in connection 
with the performance of this Agreement. 

8.11 RESERVED  

8.12 Board of Supervisors’ Policies.  Contractor represents that it is familiar, and shall use its best efforts to comply, with the 
following policies of the Board of Supervisors, available on the County of San Diego website: 

8.12.1 Board Policy B-67, which encourages the County’s Contractors to offer products made with recycled materials, 
reusable products, and products designed to be recycled to the County in response to the County’s requirements; and  

8.12.2 Board Policies B-53 and B-39a, which encourage the participation of small and veteran owned businesses in County 
procurements; and 

8.12.3 Zero Tolerance for Fraudulent Conduct in County Services.  Contractor shall comply with County of San Diego 
Board of Supervisors Policy A-120 "Zero Tolerance for Fraudulent Conduct in County Services.”  There shall be 
"Zero Tolerance" for fraud committed by contractors in the administration of County programs and the provision of 
County services.  Upon proven instances of fraud committed by contractors in connection with their performance 
under the Agreement, said contractor shall be subject to corrective action up to and including termination of the 
Agreement; and 

8.12.4 Interlocking Directorate.  In recognition of Board Policy A-79, available on the County of San Diego Website, not-
for-profit Contractors shall not subcontract with related for-profit subcontractors for which an interlocking 
relationship exist unless specifically authorized in writing by the Board of Supervisors; and 

8.12.5 Drug and Alcohol-Free Workplace. The County of San Diego, in recognition of individual rights to work in a safe, 
healthful and productive work place, has adopted a requirement for a drug and alcohol free work place, County of 
San Diego Drug and Alcohol Use Policy C-25, available on the County of San Diego website.  This policy provides 
that all County-employed Contractors and Contractor employees shall assist in meeting this requirement. 

8.12.5.1 As a material condition of this Agreement, the Contractor agrees that the Contractor and the Contractor 
employees, while performing service for the County, on County property, or while using County 
equipment: 

8.12.5.1.1 Shall not be in any way impaired because of being under the influence of alcohol or a drug. 

8.12.5.1.2 Shall not possess an open container of alcohol or consume alcohol or possess or be under 
the influence of an illegal drug. 
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8.12.5.1.3 Shall not sell, offer, or provide alcohol or an illegal drug to another person; provided, 
however, that the foregoing restriction shall not be applicable to a Contractor or Contractor 
employee who as part of the performance of normal job duties and responsibilities prescribes 
or administers medically prescribed drugs. 

8.12.5.2 Contractor shall inform all employees who are performing service for the County on County property or 
using County equipment of the County objective of a safe, healthful and productive work place and the 
prohibition of drug or alcohol use or impairment from same while performing such service for the County. 

8.12.5.3 The County may terminate for default or breach this Agreement, and any other agreement the Contractor 
has with the County, if the Contractor, or Contractor employees are determined by the Contracting Officer 
not to be in compliance with the conditions listed herein 

8.13 Cartwright Act.  Following receipt of final payment under the Agreement, Contractor assigns to the County all rights, title 
and interest in and to all causes of action it may have under Section 4 of the Clayton Act (15 U.S.C. Sec. 15) or under the 
Cartwright act (Chapter 2) (commencing with Section 16700) of Part 2 of Division 7 of the Business and Professions Code), 
arising from purchases of goods, materials, or services by the Contractor for sale to the County under this Agreement. 

8.14 Hazardous Materials.  Contractor shall comply with all Environmental Laws and all other laws, rules, regulations, and 
requirements regarding Hazardous Materials, health and safety, notices, and training.  Contractor agrees that it will not store 
any Hazardous Materials at any County facility for periods in excess of ninety (90) days or in violation of the applicable site 
storage limitations imposed by Environmental Law.  Contractor agrees to take, at its expense, all actions necessary to protect 
third parties, including, without limitation, employees and agents of the County, from any exposure to Hazardous Materials 
generated or utilized in its performance under this Agreement.  Contractor agrees to report to the appropriate governmental 
agencies all discharges, releases, and spills of Hazardous Materials that are required to be reported by any Environmental 
Law and to immediately notify the County of it.  Contractor shall not be liable to the County for the County’s failure to 
comply with, or violation of, any Environmental Law.  As used in this section, the term "Environmental Laws" means any 
and all federal, state or local laws or ordinances, rules, decrees, orders, regulations or court decisions (including the so-called 
"common law"), including, but not limited to, the Resource Conservation and Recovery Act, relating to hazardous substances, 
hazardous materials, hazardous waste, toxic substances, environmental conditions or other similar substances or conditions.  
As used in this section the term "Hazardous Materials" means any chemical, compound, material, substance or other matter 
that: (a) is a flammable, explosive, asbestos, radioactive nuclear medicine, vaccine, bacteria, virus, hazardous waste, toxic, 
overtly injurious or potentially injurious material, whether injurious or potentially injurious by itself or in combination with 
other materials; (b) is controlled, referred to, designated in or governed by any Environmental Laws; (c) gives rise to any 
reporting, notice or publication requirements under any Environmental Laws, or (d) is any other material or substance giving 
rise to any liability, responsibility or duty upon the County or Lessee with respect to any third person under any 
Environmental Laws. 

8.15 Clean Air Act and Federal Water Pollution Control Act. 

8.15.1 Contractor agrees to comply with all applicable standards, orders or regulations issued pursuant to the Clean Air Act, 
as amended, 42 U.S.C. §§ 7401 et seq. Contractor agrees to report each violation to the USDA and the appropriate 
EPA Regional Office. 

8.15.2 Contractor agrees to comply with all applicable standards, orders or regulations issued pursuant to the Federal Water 
Pollution Control Act as amended (33 U.S.C. §§ 1251 et seq.). Contractor agrees to report each violation to the USDA 
and the appropriate EPA Regional Office. 

8.16 Debarment, Exclusion, Suspension, and Ineligibility. 

8.16.1 Contractor certifies that, to the best of its knowledge, and except as disclosed to County and acknowledged in writing 
by County prior to the execution of this Agreement, Contractor, its employees, directors, officers, agents, 
subcontractors, vendors, consultants, and volunteers: 

8.16.1.1 Are not presently debarred, excluded, suspended, declared ineligible, voluntarily excluded, or proposed for 
debarment, exclusion, suspension or ineligibility by any federal, state, or local department or agency; and  

8.16.1.2 Have not within a 3-year period preceding this Agreement been convicted of, or had a civil or 
administrative judgment rendered against them for, the commission of fraud or a criminal offense or civil 
action in connection with obtaining, attempting to obtain, or performing a public (federal, State, or local) 
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transaction; violation of federal or State anti-trust statutes or commission of embezzlement, theft, forgery, 
bribery, falsification or destruction of records, making false statements, receiving stolen property; physical, 
financial or sexual abuse or misconduct with a patient or client, or medical negligence or malpractice; 

8.16.1.3 Are not presently indicted or otherwise criminally, civilly or administratively charged by a government 
entity (federal, State, or local) with commission of any of the offenses enumerated in the paragraph above; 
and 

8.16.1.4 Have not within a 3-year period preceding this Agreement had one or more public transaction (federal, 
State, or local) terminated for cause or default. 

8.16.2 Contractor shall have an ongoing duty during the term of this Agreement to disclose to the County any occurrence 
that would prevent Contractor from making the certifications contained in this Section 8.16 on an ongoing basis. 
Such disclosure shall be made in writing to the COR and the County Office of Ethics and Compliance within five (5) 
business days of when Contractor discovers or reasonably believes there is a likelihood of such occurrence. 

8.16.3 Contractor invoices shall include the following language:  

I certify, under penalty of perjury under the laws of the State of California, that the deliverables and/or services 
invoiced were delivered and/or performed specifically for this Agreement in accordance with and compliance to all 
terms and conditions set forth herein. 

8.17 Display of Fraud Hotline Poster(s).  As a material term and condition of this Agreement, Contractor shall: 

8.17.1 Prominently display in common work areas within all business segments performing work under this Agreement 
County of San Diego Office of Ethics and Compliance Ethics Hotline posters; 

8.17.2 Posters may be downloaded from the County Office of Ethics and Compliance website at:   
http://www.sandiegocounty.gov/content/sdc/cao/oec.html. Additionally, if Contractor maintains a company website 
as a method of providing information to employees, the Contractor shall display an electronic version of the poster(s) 
at the website; 

8.17.3 If Contractor has implemented a business ethics and conduct awareness program, including a reporting mechanism, 
the Contractor need not display the County poster; 

8.17.4 In the event Contractor subcontracts any of the work performed under this Agreement, Contractor shall include this 
clause in the subcontract(s) and shall take appropriate steps to ensure compliance by the subcontractor(s). 

8.18 False Claims Act Training. Contractor shall, not less than annually, provide training on the Federal False Claims Act (31 
USC 3729, et seq.  or successor statutes) and State False Claims Act (California Government Code 12650, et seq. or successor 
statutes) to all employees, directors, officers, agents, subcontractors, consultants or volunteers providing services under this 
Agreement. Contractor shall maintain verification of this training.  Contractor shall retain verifications in accordance with 
the Agreement requirement for retention of records.  For the purposes of this section, “Subcontractor" shall include any 
entity, other than County, that furnishes to Contractor services or supplies relevant to this Agreement other than standard 
commercial supplies, office space, and printing services. 

8.19 Code of Ethics. As a material term and condition of this Agreement, Contractor shall develop and implement a Code of 
Ethics or similar document and maintain it during the term of this Agreement.  Additionally, Contractor shall train all 
employees and volunteers on the Code of Ethics, and all employees, volunteers, directors, officers, and agents shall certify 
that they have received training and have been provided an opportunity to ask questions of their employer regarding the Code 
of Ethics.  Contractor shall retain these certifications in accordance with the Agreement’s provision regarding retention of 
records.  Contractor shall pass this requirement down to its subcontractors in its entirety.  For purposes of this section, 
“Subcontractor" shall mean any entity, other than County, that furnishes to Contractor services or supplies relevant to this 
Agreement other than standard commercial supplies, office space, and printing services. 

8.20 Compliance Program. Contractors with an agreement that exceeds more than $250,000 in value annually shall establish, and 
maintain for the duration of this Agreement, a compliance program that meets the standards of Federal Sentencing Guidelines 
section 8B2.1 and 42 CFR 438.608, regardless of funding source or services. 

8.21 Investigations. Unless prohibited by an investigating government authority, Contractor shall cooperate and participate fully 
in any investigation initiated by County relative to this Agreement.  Upon County’s request, Contractor shall promptly 
provide to County any and all documents, including any and all communications or information stored digitally, and make 
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available for interviews any employee(s) of Contractor identified by County.  Contractor further agrees to immediately notify 
County if any employee, director, officer, agent, subcontractor, vendor, consultant or volunteer of Contractor comes under 
investigation by any federal, State or local government entity with law enforcement or oversight authority over the Agreement 
or its funding for conduct arising out of, or related to, performance under this Agreement. 

Contractor shall promptly make available to County all internal investigative results, findings, conclusions, recommendations 
and corrective action plans pertaining to the investigation in its possession as requested by the County, unless otherwise 
protected by applicable law or privilege. 

8.22 Contracting with Small and Minority Businesses, Women's Business Enterprises, and Labor Surplus Area Firms. Contractor 
shall, in accordance with 2 CFR 200.321 - Contracting with small and minority businesses, women's business enterprises, 
and labor surplus area firms, take affirmative steps to include minority business, women’s business enterprises, and labor 
surplus area firms by: 

8.22.1 Placing qualified small and minority businesses and women's business enterprises on solicitation lists; 

8.22.2 Assuring that small and minority businesses, and women's business enterprises are solicited whenever they are 
potential sources; 

8.22.3 Dividing total requirements, when economically feasible, into smaller tasks or quantities to permit maximum 
participation by small and minority businesses, and women's business enterprises; 

8.22.4 Establishing delivery schedules, where the requirement permits, which encourage participation by small and minority 
businesses, and women's business enterprises; and 

8.22.5 Using the services and assistance, as appropriate, of such organizations as the Small Business Administration and the 
Minority Business Development Agency of the Department of Commerce. 

8.23 Procurement of Recovered Materials. Contractor shall comply with 2 CFR part 200.322. Contractor shall procure only items 
designated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR part 247 that contain the highest 
percentage of recovered materials practicable, consistent with maintaining a satisfactory level of competition, where the 
purchase price of the item exceeds $10,000 or the value of the quantity acquired during the preceding fiscal year exceeded 
$10,000. Contractor certifies that the percentage of recovered materials to be used in the performance of this Agreement will 
be at least the amount required by applicable specifications or other contractual requirements. For contracts over $100,000 
in total value, Contractor shall estimate the percentage of total material utilized for the performance of the Agreement that is 
recovered materials and shall provide such estimate to County upon request. 

8.24 Contract Work Hours and Safety Standards. If mechanics or laborers are to be employed under this Agreement, Contractor 
shall comply with 40 U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations (29 CFR Part 5). 
Contractor shall compute the wages of every mechanic and laborer on the basis of a standard work week of 40 hours. Work 
in excess of the standard work week is permissible provided that the worker is compensated at a rate of not less than one and 
a half times the basic rate of pay for all hours worked in excess of 40 hours in the work week. Contractor shall not require 
any laborer or mechanic to work in surroundings or under working conditions that are unsanitary, hazardous, or dangerous. 

ARTICLE 9 
CONFLICTS OF INTEREST; CONTRACTOR'S CONDUCT 

9.1 Conflicts of Interest.  Contractor presently has no interest, including but not limited to other projects or independent agreements, 
and shall not acquire any such interest, direct or indirect, which would conflict in any manner or degree with the performance 
of services required to be performed under this Agreement.  The Contractor shall not employ any person having any such 
interest in the performance of this Agreement.  Contractor shall not hire County's employees to perform any portion of the 
work or services provided for herein including secretarial, clerical and similar incidental services except upon the written 
approval of County.  Without such written approval, performance of services under this Agreement by associates or 
employees of County shall not relieve Contractor from any responsibility under this Agreement. 

9.1.1 California Political Reform Act and Government Code Section 1090 Et Seq.  Contractor acknowledges that the 
California Political Reform Act (“Act”), Government Code section 81000 et seq., provides that Contractors hired by 
a public agency, such as County, may be deemed to be a “public official” subject to the Act if the Contractor advises 
the agency on decisions or actions to be taken by the agency.  The Act requires such public officials to disqualify 
themselves from participating in any way in such decisions if they have any one of several specified “conflicts of 
interest” relating to the decision.  To the extent the Act applies to Contractor, Contractor shall abide by the Act.  In 
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addition, Contractor acknowledges and shall abide by the conflict of interest restrictions imposed on public officials 
by Government Code section 1090 et seq. 

9.2 Conduct of Contractor. 

9.2.1 Contractor shall inform the County of all Contractor's interests, if any, that are, or that Contractor believes to be, 
incompatible with any interests of the County. 

9.2.2 Contractor shall not, under circumstances that might reasonably be interpreted as an attempt to influence the recipient 
in the conduct of his duties, accept any gratuity or special favor from individuals or organizations with whom the 
Contractor is doing business or proposing to do business, in accomplishing the work under this Agreement. 

9.2.3 Contractor shall not use for personal gain or make other improper use of confidential information acquired in 
connection with this Agreement.  In this connection, the term "confidential information" includes, but is not limited 
to, unpublished information relating to technological and scientific development; medical, personnel, or security 
records of individuals; anticipated materials requirements or pricing actions; and knowledge of selections of 
Contractors or subcontractors in advance of official announcement. 

9.2.4 Contractor, its employees, directors, officers, agents, subcontractors, vendors, consultants, and volunteers shall not 
offer, directly or indirectly, any unlawful gift, gratuity, favor, entertainment, or other item(s) of monetary value to an 
employee or official of the County. 

9.2.5 Referrals.  Contractor further covenants that no referrals of clients through Contractor’s intake or referral process 
shall be made to the private practice of any person(s) employed by the Contractor. 

9.3 Prohibited Agreements.  As required by Section 67 of the San Diego County Administrative Code, Contractor certifies that it 
is not in violation of the provisions of Section 67, and that Contractor is not, and will not subcontract with, any of the 
following: 

9.3.1. Persons employed by County or of public agencies for which the Board of Supervisors is the governing body; 

9.3.2. Profit-making firms or businesses in which employees described in sub-section 9.3.1, above, serve as officers, 
principals, partners, or major shareholders;  

9.3.3. Persons who, within the immediately preceding twelve (12) months came within the provisions of the above sub-
sections and who (1) were employed in positions of substantial responsibility in the area of service to be performed 
by the Agreement, or (2) participated in any way in developing the Agreement or its service specifications; and 

9.3.4. Profit-making firms or businesses, in which the former employees described in sub-section 9.3.3 above, serve as 
officers, principals, partners, or major shareholders. 

9.4 Limitation of Future Agreements or Grants.  It is agreed by the parties to the Agreement that Contractor shall be restricted in 
its future contracting with the County to the manner described below.  Except as specifically provided in this clause, 
Contractor shall be free to compete for business on an equal basis with other companies. 

9.4.1 If Contractor, under the terms of the Agreement, or through the performance of tasks pursuant to this Agreement, is 
required to develop specifications or statements of work and such specifications or statements of work are to be 
incorporated into a solicitation, Contractor shall be ineligible to perform the work described within that solicitation 
as a prime or subcontractor under an ensuing County agreement.  It is further agreed, however, that County will not, 
as additional work, unilaterally require Contractor to prepare such specifications or statements of work under this 
Agreement. 

9.4.2 Contractor may not apply for nor accept additional payments for the same services contained in the Statement of 
Work. 

ARTICLE 10 
INDEMNITY AND INSURANCE 

10.1 Indemnity.  County shall not be liable for, and Contractor shall defend and indemnify County and the employees and agents 
of County (collectively "County Parties"), against any and all claims, demands, liability, judgments, awards, fines, mechanics' 
liens or other liens, labor disputes, losses, damages, expenses, charges or costs of any kind or character, including attorneys’ 
fees and court costs (hereinafter collectively referred to as "Claims"), related to this Agreement or the work covered by this 
Agreement and arising either directly or indirectly from any act, error, omission or negligence of Contractor or its Contractors, 
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licensees, agents, servants or employees, including, without limitation, Claims caused by the sole passive negligent act or the 
concurrent negligent act, error or omission, whether active or passive, of County Parties.  Contractor shall have no obligation, 
however, to defend or indemnify County Parties from a Claim if it is determined by a court of competent jurisdiction that 
such Claim was caused by the sole negligence or willful misconduct of County Parties. 

10.2 Insurance.  Prior to execution of this Agreement, Contractor must obtain at its own cost and expense, and keep in force and 
effect during the term of this Agreement, including all extensions, the insurance specified in Exhibit "B," “Insurance 
Requirements,” attached hereto. 

ARTICLE 11 
AUDIT AND INSPECTION OF RECORDS 

The County shall have the audit and inspection rights described in this section. 

11.1 Audit and Inspection.  Contractor agrees to maintain and/or make available within San Diego County accurate books and 
accounting records relative to all its activities under this Agreement.  Authorized federal, State or County representatives 
shall have the right to monitor, assess, or evaluate Contractor's performance pursuant to this Agreement, said monitoring, 
assessments, or evaluations to include but not limited to audits, inspection of premises, reports, and interviews of project staff 
and participants. Contractor assertions of confidentiality shall not be a bar to full access to the records.  

At any time during normal business hours and as often as County may deem necessary, Contractor shall make available to 
County, State or federal officials for examination all of its records with respect to all matters covered by this Agreement and 
will permit County, State or federal officials to audit, examine and make excerpts or transcripts from such records, and to 
make audits of all invoices, materials, payrolls, records of personnel, information regarding clients receiving services, and 
other data relating to all matters covered by this Agreement.  If an audit is conducted, it will be done in accordance with 
generally accepted government auditing standards as described in “Government Auditing Standards,” published for the 
United States General Accountability Office or the institute of Internal Auditors International Standards for the Professional 
Practice of Internal Auditing. 

If any services performed hereunder are not in conformity with the specifications and requirements of this Agreement, County 
shall have the right to require the Contractor to perform the services in conformity with said specifications and requirements 
at no additional increase in total Agreement amount.   When the services to be performed are of such nature that the difference 
cannot be corrected, County shall have the right to (1) require Contractor immediately to take all necessary steps to ensure 
future performance of the services in conformity with requirements of the Agreement, and (2) reduce the Agreement price to 
reflect the reduced value of the services performed.   In the event Contractor fails to perform the services promptly or to take 
necessary steps to ensure future performance of the service in conformity with the specifications and requirements of the 
Agreement, County shall have the right to either (1) by agreement or to otherwise have the services performed in conformity 
with the Agreement specifications and charge to Contractor any cost occasioned to County that is directly related to the 
performance of such services, or (2) terminate this Agreement for default as provided in the Termination clause. 

11.2 External Audits. Contractors will provide the following to the COR: 

11.2.1 Contractor shall provide COR a copy of all notifications of audits or pending audits by federal or State representatives 
regarding contracted services identified in this Agreement no later than three (3) business days of Contractor 
receiving notice of the audit. 

11.2.2 Contractor shall provide COR with a copy of the draft and final State or federal audit reports within twenty four (24) 
hours of receiving them (Health and Human Services Agency (HHSA) Contractors shall also provide electronic 
copies to Agency Contract Support (ACS) at ACS.HHSA@sdcounty.ca.gov). 

11.2.3 Contractor shall provide COR a copy of the contractor’s response to the draft and final State or federal audit reports 
at the same time as response provided to the State or federal representatives.  

11.2.4 Unless prohibited by the government agency conducting the audit, Contractor shall provide COR a copy of all 
responses made by the federal or State audit representative to the contractors’ audit response no later than three (3) 
business days of receiving it. This will continue until the federal or State auditors have accepted and closed the 
audit. 

11.3 Cost or Pricing Data.  If the Contractor submitted cost or pricing data in connection with the pricing of this Agreement or 
any change or modification thereto, unless such pricing was based on adequate price competition, established catalog or 
market prices of commercial items sold in substantial quantities of the general public, or prices set by law or regulation, the 
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Contracting Officer or his representatives who are employees of the County or its agent shall have the right to examine all 
books, records, documents and other data of the Contractor related to the negotiation pricing or performance of such 
Agreement, change or modification, for the purpose of evaluating the accuracy, completeness and currency of the cost or 
pricing data submitted. 

11.4 Availability.  The materials described above shall be made available at the office of the Contractor, at all reasonable times, 
for inspection, audit or reproduction, until the expiration of three (3) years from the date of final payment under this 
Agreement, or by section 11.4.1 and 11.4.2, below: 

11.4.1 If this Agreement is completely or partially terminated, the records relating to the work terminated shall be made 
available for a period of three (3) years from the date of any resulting final settlement.  

11.4.2 Record that relate to appeals under the “Disputes” clause of this Agreement, or litigation or the settlement of claims 
arising out of the performance of this Agreement, shall be made available until such appeals, litigation, or claims 
have been disposed of, or three years after Agreement completion, whichever is longer.  County shall keep the 
materials described above confidential unless otherwise required by law. 

11.5 Subcontract.  The Contractor shall insert a clause containing all the provisions of this Article 11 in all subcontracts hereunder 
except altered as necessary for proper identification of the contracting parties and the contracting officer. 

ARTICLE 12 
INSPECTION OF SERVICE 

12.1 Subject to Inspection.  All performance (including services, materials, supplies and equipment furnished or utilized in the 
performance of this Agreement, and workmanship in the performance of services) shall be subject to inspection and test by 
the County at all times during the term of this Agreement.  Contractor shall cooperate with any inspector assigned by the 
County to permit the inspector to determine whether Contractor’s performance conforms to the requirements of this 
Agreement.  County shall perform such inspection in a manner as not to unduly interfere with Contractor’s performance.  

12.2 Specification and Requirements.  If any services performed by Contractor do not conform to the specifications and 
requirements of this Agreement, County may require Contractor to re-perform the services until they conform to said 
specifications and requirements, at no additional cost, and County may withhold payment for such services until Contractor 
correctly performs them.  When the services to be performed are of such a nature that Contractor’s cannot correct its 
performance, the County shall have the right to (1) require the Contractor to immediately take all necessary steps to ensure 
future performance of services conforms to the requirements of this Agreement, and (2) reduce the Agreement price to reflect 
the reduced value of the services received by County.  In the event Contractor fails to promptly re-perform the services or to 
take necessary steps to ensure that future performance of the service conforms to the specifications and requirements of this 
Agreement, the County shall have the right to either (1) without terminating this Agreement, have the services performed, 
by agreement or otherwise, in conformance with the specifications of this Agreement, and charge Contractor, and/or withhold 
from payments due to Contractor, any costs incurred by County that are directly related to the performance of such services, 
or (2) terminate this Agreement  for default. 

ARTICLE 13 
USE OF DOCUMENTS AND REPORTS 

13.1 Findings Confidential.  Any reports, information, data, etc., given to or prepared or assembled by Contractor under this 
Agreement that the County requests to be kept as confidential shall not be made available to any individual or organization 
by the Contractor without the prior written approval of the County. 

13.2 Ownership, Publication, Reproduction and Use of Material.  All reports, studies, information, data, statistics, forms, designs, 
plans, procedures, systems, and any other material or properties produced under this Agreement shall be the sole and exclusive 
property of County.  No such materials or properties produced in whole or in part under this Agreement shall be subject to 
private use, copyright or patent right by Contractor in the United States or in any other country without the express written 
consent of County.  County shall have unrestricted authority to publish, disclose, distribute and otherwise use, copyright or 
patent, in whole or in part, any such reports, studies, data, statistics, forms or other materials or properties produced under 
this Agreement. 

13.3 Confidentiality.  Contractor agrees to maintain the confidentiality of and take industry appropriate and legally required 
measures to prevent the unlawful disclosure of any information that is legally required to be kept confidential. Except as 
otherwise allowed by local, State or federal law or regulation and pursuant to this Section 13.3, Contractor agrees to only 

RFB 11018 37 of 65



COUNTY CONTRACT NUMBER RFB 11018 
AGREEMENT WITH CONTRACTOR FOR  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND 
PHARMACEUTICALS 

 

 
 

disclose confidential records where the holder of the privilege, whether the County, or a third party, provides written 
permission authorizing the disclosure. 

13.4 Public Records Act. The California Public Records Act (“CPRA”) requires County to disclose “public records” in its actual 
or constructive possession unless a statutory exemption applies. This generally includes contracts and related documents. If 
County receives a CPRA request for records relating to the Agreement, County may, at its sole discretion, either determine 
its response to the request without notifying Contractor or notify Contractor of the request. If County determines its response 
to the request without notifying Contractor, Contractor shall hold County harmless for such determination. If County notifies 
Contractor of the request, Contractor may request that County withhold or redact records responsive to the request by 
submitting to County a written request within five (5) business days after receipt of the County’s notice. Contractor’s request 
must identify specific records to be withheld or redacted and applicable exemptions. Upon timely receipt of Contractor’s 
request, County will review the request and at its sole discretion withhold and/or redact the records identified by Contractor. 
Contractor shall hold County harmless for County’s decision whether to withhold and/or redact pursuant to Contractor’s 
written request. Contractor further agrees that its defense and indemnification obligations set forth in Section 10.1 of this 
Agreement extend to any Claim (as defined in Section 10.1) against the County Parties (as defined in Section 10.1) arising 
out of County’s withholding and/or redacting of records pursuant to Contractor’s request. Nothing in this section shall 
preclude Contractor from bringing a “reverse CPRA action” to prevent disclosure of records. Nothing in this section shall 
prevent the County or its agents or any other governmental entity from accessing any records for the purpose of audits or 
program reviews if that access is legally permissible under the applicable local, State or federal laws or regulations. Similarly, 
County or its agent or designee may take possession of the record(s) where legally authorized to do so. 

13.5 Maintenance of Records.  Contractor shall maintain all records relating to its performance under this Agreement, including 
all records of costs charged to this Agreement, and shall make them available within San Diego County for a minimum of 
five (5) years from the ending date of this Agreement, or longer where required by funding source or while under dispute 
under the terms of this Agreement, unless County agrees in writing to an earlier disposition.  Contractor shall provide any 
requested records to County within two (2) business days of request. 

13.6 Custody of Records.  County, at its option, may take custody of Contractor's client records upon Agreement, termination, 
expiration, or at such other time as County may deem necessary.  County agrees that such custody will conform to applicable 
confidentiality provisions of State and federal law.  Said records shall be kept by County in an accessible location within San 
Diego County and shall be available to Contractor for examination and inspection. Notwithstanding the foregoing, Contractor 
may maintain custody of records where legally required. 

13.7 Audit Requirement. 

(a) Contractor shall annually engage a Licensed Certified Public Accountant licensed to perform audits and attests in the 
State of California to conduct an annual financial audit of the organization.  Contractors that expend $750,000 or more of 
federal grant funds per year shall also have an audit conducted in compliance with Government Auditing Standards, which 
includes Single Audit Act Amendments and the Compliance Supplement (2 CFR part 200 App. XI). Contractors that are 
commercial organizations (for-profit) are required to have a non-federal audit if, during its fiscal year, it expended a total of 
$750,000 or more under one or more HHS awards. 45 CFR part 74.26(d) incorporates the threshold and deadlines of the 
Compliance Supplement but provides for-profit organizations two options regarding the type of audit that will satisfy the 
audit requirements.  Contractor shall include a clause in any agreement entered into with an audit firm, or notify the audit 
firm in writing prior to the audit firm commencing its work for Contractor, that the audit firm shall, pursuant to 31 U.S.C. 
7503, and to the extent otherwise required by law, provide access by the federal government or other legally required entity 
to the independent auditor’s working papers that were part of the independent auditor’s audit of Contractor.  Contractor shall 
submit two (2) copies of the annual audit report, the audit performed in accordance with the Compliance Supplement, and 
the management letter to the County fifteen (15) days after receipt from the independent Certified Public Accountant but no 
later than nine (9) months after the Contractor’s fiscal year end. 

(b) Contractor shall immediately notify County upon learning that Contractor’s independent Certified Public Accountant may 
or will issue a disclaimer of opinion due to substantial doubt of Contractor’s ability to continue as a going concern. 

13.8 Reports.  Contractor shall submit reports required in Exhibit A and additional reports as may be requested by the COR and 
agreed to by the Contractor.  Format for the content of such reports may be developed by County.  The timely submission of 
these reports is a necessary and material term and condition of this Agreement and Contractor agrees that failure to meet 
specified deadlines will be sufficient cause to withhold payment.  Contractor shall submit to County within thirty (30) days 
of the termination of this Agreement a report detailing all work done pursuant to this Agreement by Contractor. 
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13.9 Evaluation Studies.  Contractor shall participate as requested by the County in research and/or evaluative studies designed to 
show the effectiveness and/or efficiency of Contractor services or to provide information about Contractor's project. 

ARTICLE 14 
INFORMATION PRIVACY AND SECURITY PROVISIONS 

14.1  Recitals.  This Article is intended to protect the privacy and security of County information that Contractor may create, receive, 
access, store, transmit, and/or destroy under this Agreement. In addition to the below Responsibilities, contractor shall be in 
compliance with the following rules, regulations, and agreements, as applicable: 

14.1.1 Health Insurance Portability and Accountability Act, specifically, Public Law 104-191, the Health Information 
Technology for Economic and Clinical Health Act, Public Law 111-005, 42USC section 17921 et seq., and 45CFR 
Parts 160 and 164, collectively referred to as “HIPAA;” 

14.1.2 County agreements with the State of California, collectively referred to as “State Agreements” and posted on the 
County’s website at: www.cosdcompliance.org, including:  

14.1.2.1 For Eligibility Operations contracts, the Medi-Cal Eligibility Data System Privacy and Security 
Agreement Between the California Department of Social Services  and the County;  

14.1.2.2 For Mental Health contracts, the Medi-Cal Behavioral Health Services Performance Agreement between 
the California Department of Health Care Services (DHCS) and the County; 

14.1.2.3 For Substance Use Disorder contracts, the San Diego County Alcohol and Drug Program Administrator 
Agreement between DHCS and the County; 

14.1.2.4 For Aging and Independence Services contracts, the Standard Agreement between the County and the 
California Department of Aging; 

14.1.2.5 For Whole Person Wellness contracts, the Agreement for Whole Person Care Pilot Program for San 
Diego County with DHCS; and 

14.1.2.6 For Public Health Services contracts, the Standard Agreement between the County and the California 
Department of Public Health. 

14.1.3 Title 42 Code of Federal Regulations, Chapter 1, Subchapter A, Part 2. 
 

14.2 Definitions.  Terms used, but not otherwise defined, in this Article shall have the same meaning as defined by HIPAA. 
14.2.1 “Breach” of Protected Health Information (PHI) shall have the same meaning given to the term “breach” under 

HIPAA and “breach” of Personal Information (PI)/Personally Identifiable Information (PII) shall have the same 
meaning as given to it under the State Agreements.   

14.2.2 “Business Associate,” when applicable, shall mean the Contractor. 
14.2.3 “County PHI” shall have the same meaning as PHI under HIPAA, specific to PHI under this Agreement. 
14.2.4 “County PI/PII” shall have the same meaning as PI/PII under the State Agreements, specific to PI/PII under this 

Agreement. 
14.2.5    “Covered Entity,” when applicable, shall mean the County. 
14.2.6    “Security incident” shall have the same meaning as defined by the State Agreements.   

 
14.3 Responsibilities of Contractor. 
14.3.1 Use and Disclosure of County PHI/PI/PII. Contractor shall use the minimum County PHI/PI/PII required to accomplish 

the requirements of this Agreement or as required by Law.  Contractor may not use or disclose County PHI/PI/PII in a 
manner that would violate HIPAA or the State Agreements if done by the County. 

14.3.2 Safeguards. Contractor shall ensure sufficient administrative, physical, and technical controls are in place to prevent 
use or disclosure of County PHI/PI/PII 

14.3.3 Mitigation. Contractor shall mitigate, to the extent practicable, any harmful effects caused by violation of the 
requirements of this Article, as directed by the County. 

14.3.4 Subcontractors. Contractor shall ensure that any agent, including a subcontractor, to whom it provides County 
PHI/PI/PII, imposes the same conditions on such agents that apply to Contractor under this Article. 

14.3.5 Cooperation with County. 
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14.3.5.1 Contractor shall provide access to County PHI/PI/PII, as well as internal practices and records related to 
County PHI/PI/PII, at the written request of County within ten (10) calendar days. 

14.3.5.2 Contractor will assist County regarding individual’s access, copy, amendment, accounting of disclosure, 
and other such requests for County PHI/PI/PII in the time and manner designated by County. 

14.3.6 Breach Reporting. Contractor shall report breaches and suspected security incidents to County, to include:      
14.3.6.1 Initial Report.  

14.3.6.1.1 Contractor shall email County Contracting Officer’s Representative (COR) and HHSA 
Privacy Officer immediately upon the discovery of a suspected security incident that 
involves data provided to County by the Social Security Administration, as per the State 
Agreements.  

14.3.6.1.2 Contractor shall email COR and HHSA Privacy Officer immediately of breaches and 
suspected privacy incidents involving 500 or more individuals.    

14.3.6.1.3 Contractor shall additionally submit an online County “Privacy Incident Report” through 
the online portal at www.cosdcompliance.org within one (1) business day for all breaches 
and suspected security incidents. 

14.3.6.2 Investigation Report. Contractor shall immediately investigate such suspected security incident or breach 
and provide the County a complete report of the investigation within seven (7) working days using County’s 
“Privacy Incident Report” online form.  

14.3.6.3 Notification. Contractor will comply with County’s request to notify individuals and/or media and shall pay 
any costs of such notifications, as well as any costs associated with the breach. County shall approve the 
time, manner and content of any such notifications before notifications are made. 

14.3.7 Designation of Individuals. Contractor shall designate a Privacy Official and a Security Official to oversee its privacy 
and security requirements herein.   

14.3.8 Termination. Upon termination of the Agreement for any reason, Contractor shall return or destroy all County 
PHI/PII/PI, except County PHI/PII/PI necessary for Contractor to continue its proper management and administration 
or to carry out its legal responsibilities, as mutually agreed upon by the Parties.  If the Parties mutually agree that 
return or destruction of County PHI/PII/PI is infeasible, Contractor shall extend the protections of this Article to such 
County PHI/PII/PI for so long as Contractor maintains such County PHI/PII/PI. 

 
 

ARTICLE 15 
DISPUTES 

Notwithstanding any provision of this Agreement to the contrary, the Contracting Officer shall decide any dispute concerning a 
question of fact arising out of this Agreement that is not otherwise disposed of by the parties within a reasonable period of time.  
The decision of the Contracting Officer shall be final and conclusive unless determined by a court of competent jurisdiction to have 
been fraudulent, capricious, arbitrary or so grossly erroneous as necessarily to imply bad faith.  Contractor shall proceed diligently 
with its performance hereunder pending resolution by the Contracting Officer of any such dispute.  Nothing herein shall be construed 
as granting the Contracting Officer or any other administrative official, representative or board authority to decide questions of law, 
or issues regarding the medical necessity of treatment or to pre-empt any medical practitioners’ judgment regarding the medical 
necessity of treatment of patients in their care.  The foregoing does not change the County’s ability to refuse to pay for services 
rendered if County disputes the medical necessity of care. 

ARTICLE 16 
GENERAL PROVISIONS 

16.1 Assignment and Subcontracting.  Contractor shall not assign any interest in this Agreement, and shall not transfer any interest 
in the same (whether by assignment or novation), without the prior written consent of the County; County’s consent shall not 
be unreasonably withheld.  The Contractor shall make no agreement with any party for furnishing any of the work or services 
herein contained without the prior written consent of the COR, pursuant to Paragraph 1.4. 
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16.2 Contingency.  This Agreement shall bind the County only following its approval by the Board of Supervisors or when signed 
by the Purchasing and Contracting Director. 

16.3 Entire Agreement.  This Agreement, together with all Exhibits attached hereto and other agreements expressly referred to 
herein, constitute the entire agreement between the parties with respect to the subject matter contained herein.  All prior or 
contemporaneous agreements, understandings, representations, warranties and statements, oral or written, including any 
proposals from Contractor and requests for proposals from County, are superseded. 

16.4 Sections and Exhibits.  All sections and exhibits referred to herein are attached hereto and incorporated by reference. 

16.5 Further Assurances.  Parties agree to perform such further acts and to execute and deliver such additional documents and 
instruments as may be reasonably required in order to carry out the provisions of this Agreement and the intentions of the 
parties. 

16.6 Governing Law.  This Agreement shall be governed, interpreted, construed and enforced in accordance with the laws of the 
State of California. 

16.7 Headings.  The Article captions, Clause and Section headings used in this Agreement are inserted for convenience of 
reference only and are not intended to define, limit or affect the construction or interpretation of any term or provision hereof. 

16.8 Modification Waiver.  Except as otherwise provided in Article 6, “Changes,” above, no modification, waiver, amendment or 
discharge of this Agreement shall be valid unless the same is in writing and signed by both parties. 

16.9 Neither Party Considered Drafter.  Despite the possibility that one party may have prepared the initial draft of this Agreement 
or played the greater role in the physical preparation of subsequent drafts, neither party shall be deemed the drafter of this 
Agreement and that, in construing this Agreement in case of any claim that any provision hereof may be ambiguous, no such 
provision shall be construed in favor of one party on the ground that such provision was drafted by the other. 

16.10 No Other Inducement.  The making, execution and delivery of this Agreement by the parties hereto has been induced by no 
representations, statements, warranties or agreements other than those expressed herein. 

16.11 Notices.  Notice to either party shall be in writing and personally delivered; sent by certified mail, postage prepaid, return 
receipt requested; or emailed to the County’s or Contractor’s designated representative (or such party’s authorized 
representative).  Any such notice shall be deemed received by the party (or such party’s authorized representative) on the 
earliest of the date of personal delivery, three (3) business days after deposit in the U.S. Mail, or upon sending of an email 
from which an acknowledgement of receipt has been received other than an out of office, unavailable, or undeliverable reply.  

16.12 Severability.  If any term, provision, covenant or condition of this Agreement is held to be invalid, void or otherwise 
unenforceable, to any extent, by any court of competent jurisdiction, the remainder of this Agreement shall not be affected 
thereby, and each term, provision, covenant or condition of this Agreement shall be valid and enforceable to the fullest extent 
permitted by law. 

16.13 Successors.  Subject to the limitations on assignment set forth in Clause 16.1 above, all terms of this Agreement shall be 
binding upon, inure to the benefit of, and be enforceable by the parties hereto and their respective heirs, legal representatives, 
successors, and assigns. 

16.14 Time.  Time is of the essence for each provision of this Agreement. 

16.15 Time Period Computation.  All periods of time referred to in this Agreement shall be calendar days, unless the period of time 
specifies business days. Calendar days shall include all days of the week, including holidays. Business days shall be Monday 
through Friday, excluding County observed holidays.  

16.16 Waiver.  The waiver by one party of the performance of any term, provision, covenant or condition shall not invalidate this 
Agreement, nor shall it be considered as a waiver by such party of any other term, provision, covenant or condition.  Delay 
by any party in pursuing any remedy or in insisting upon full performance for any breach or failure of any term, provision, 
covenant or condition shall not prevent such party from later pursuing remedies or insisting upon full performance for the 
same or any similar breach or failure. 

16.17 Third Party Beneficiaries Excluded.  This Agreement is intended solely for the benefit of the County and its Contractor.  Any 
benefit to any third party is incidental and does not confer on any third party to this Agreement any rights whatsoever 
regarding the performance of this Agreement.  Any attempt to enforce provisions of this Agreement by third parties is 
specifically prohibited. 
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16.18 Publicity Announcements and Materials.  All public announcements, including those issued on Contractor letterhead, and 
materials distributed to the community shall identify the County of San Diego as the funding source for contracted programs 
identified in this Agreement.  Copies of publicity materials related to contracted programs identified in this Agreement shall 
be filed with the COR.  County shall be advised at least twenty four (24) hours in advance of all locally generated press 
releases and media events regarding contracted services identified in this Agreement. Alcohol and Drug Prevention Services 
Contractors shall notify COR or designee at least five (5) business days in advance of all Contractor generated media releases 
and media events regarding contracted services identified in this Agreement. 

16.19 Critical Incidents.  Contractor shall have written plans or protocols and provide employee training for handling critical 
incidents involving: external or internal instances of violence or threat of violence directed toward staff or clients; loss, theft 
or unlawful accessing of confidential client, patient or facility resident Personal Information (PI), Personally Identifiable 
Information (PII) and/or Personal Health Information (PHI); fraud, waste and/or abuse of Agreement funds; unethical 
conduct; or violation of any portion of San Diego County Board of Supervisors Policy C-25 “Drug & Alcohol Use” while 
performing under this Agreement. Contractor shall report all such incidents to the COR within one business day of their 
occurrence.  However, if this Agreement includes Article 14, Contractor must adhere to the timelines and processes contained 
in Article 14. 

16.20 Responsiveness to Community Concerns.  Unless prohibited by applicable State or federal law, Contractor shall notify 
County within one business day of receipt of any material complaints including but not limited to complaints referring to 
issues of abuse or quality of care, submitted to Contractor orally or in writing, regarding the operation of Contractor’s program 
or facility under this Agreement.  Contractor shall take appropriate steps to acknowledge receipt of said complaint(s) from 
individuals or organizations.  Contractor shall take appropriate steps to utilize appropriate forums to address or resolve any 
such complaints received.  Nothing in this provision shall be interpreted to preclude Contractor from engaging in any legally 
authorized use of its facility, property or business as approved, permitted or licensed by the applicable authority. 

16.21 Criminal Background Check Requirements.  Contractor shall ensure that criminal background checks are required and 
completed prior to employment or placement of any employee, director, officer, agent, subcontractor, consultant or volunteer 
who will be providing any services, accessing County or client data, or receiving compensation under this Agreement.  
Background checks shall be in compliance with any licensing, certification, funding, or Agreement requirements, including 
the Statement of Work, which may be higher than the minimum standards described herein. Furthermore, for any individuals 
identified above who will be assigned to sensitive positions funded by this Agreement, background checks shall be in 
compliance with Board of Supervisors Policy C-28, available on the County of San Diego website. Sensitive positions are 
those that: (1) physically supervise minors or vulnerable adults; (2) have unsupervised physical contact with minors or 
vulnerable adults; and/or (3) have a fiduciary responsibility to any County client, or direct access to, or control over, bank 
accounts or accounts with financial institutions of any client.  If this Agreement includes Article 14, Contractor must also 
adhere to requirements contained in Article 14. 

Contractor shall have a documented process for reviewing the information and determine if criminal history demonstrates 
behavior that could create an increased risk of harm to clients or risk to services to be performed under Agreement.  Contractor 
shall document review of criminal background findings and consideration of criminal history in the selection of such persons 
listed above in this section.  

16.21.1 Contractor shall utilize a subsequent arrest notification service or perform a criminal background check annually 
during the term of this Agreement for any employee, director, officer, agent, subcontractor, consultant or volunteer 
who will be providing any services under this Agreement.  Contractor shall keep the documentation of their review 
and consideration of the individual’s criminal history on file in accordance with paragraph 13.4 “Maintenance of 
Records.” 

16.21.2 Definitions 

A. Minor:  Individuals under the age of eighteen (18) years old. 

B. Vulnerable Adult:  (1) Individuals age eighteen (18) years or older, who require assistance with activities of 
daily living and who may be put at risk of abuse during service provision; (2) Individuals age eighteen (18) 
years or older who have a permanent or temporary limited physical and/or mental capacity that may put them 
at risk of abuse during service provision because it renders them: unable to make decisions for themselves, 
unable to physically defend themselves, or unaware of physical abuse or other harm that could be perpetrated 
against them.   Activities of daily living are defined as the basic tasks of everyday life, such as eating, bathing, 
dressing, toileting, and transferring.  
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C. Volunteer:  A person who performs a service willingly and without pay. 

16.22 Health Insurance.  Contractors providing direct services to the public shall ask if the client and any minor(s) for whom they 
are responsible have health insurance coverage.  If the response is “no” for client or minor(s) the Contractor shall refer the 
client to Covered California at https://www.coveredca.com/ or to 1-800-300-1506.  

16.23 Survival. The following sections or articles of this Agreement shall survive the expiration or earlier termination of this 
Agreement: Sections 8.1, 8.13, 8.14, 8.15, 8.21, 10.1, 11.1, 11.2, and 11.4, and Articles 7 and 13. 

/ 
/ 
/ 
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SIGNATURE PAGE 
AGREEMENT TERM.  The initial term of this Agreement shall begin the 1st day of October 2021 and end on June 30, 2022 (“Initial 
Term”). 

OPTION TO EXTEND.  The County shall have the option to extend the term of this Agreement for four (4) increments of one-year 
each for a total of four (4) years beyond the expiration of the Initial Term, not to exceed June 30, 2026 pursuant to Exhibit C Payment 
Schedule or other applicable pricing provisions of this Agreement.  Unless County notifies Contractor in writing not less than thirty (30) 
days prior to the expiration date that the County does not intend to extend the Agreement, the Agreement will be automatically extended 
for the next option period. 

Options to Extend for One to Six Additional Months at End of Agreement.  County shall also have the option to extend the term 
of this Agreement, in one or more increments, for a total of no less than one (1) and no more than six (6) calendar months 
(“Incremental Options”). The County may exercise each Incremental Option by providing written notice to Contractor no fewer 
than fifteen (15) calendar days prior to expiration of this Agreement. The rates in effect at the time an Incremental Option is 
exercised shall apply during the term of the Incremental Option.   

COMPENSATION:  Pursuant to Exhibit C or other applicable pricing provisions of this Agreement, County agrees to pay Contractor 
a sum not to exceed   ___________ ($######) for the initial term of this Agreement and a sum not to exceed _______ ($######) for 
each of the # one-year option periods, for # a maximum Agreement amount of __________ ($######), in accordance with the method 
of payment stipulated in Article 4.   
 
COR.  The County has designated the following individual as the Contracting Officer’s Representative (“COR”) 

#Name and Title 
#Address 
#Address 

#Phone, FAX and email 
 
CONTRACTOR’S REPRESENTATIVE.  The Contractor has designated the following individual as the Contractor’s Representative.   

#Name and Title 
#Address 
#Address 

#Phone, FAX and email 
 
IN WITNESS WHEREOF, County and Contractor have executed this Agreement effective as of the date of the last signature below. 
 
COUNTY OF SAN DIEGO     [#CONTRACTOR NAME] 

 
 

By:  ___________________________________   By:  ___________________________________ 
JOHN M. PELLEGRINO, Director     [#Name and Title] 
Department of Purchasing and Contracting       

 
Date:  _________________________________   Date: ___________________________________ 
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EXHIBIT A – STATEMENT OF WORK 
 
 
1. Scope of Work/Purpose 

Contractor shall provide as-needed courier services to transport laboratory biological specimens and 
prescription medications to various sites throughout the County of San Diego (County). 

 
2. Background Information 

County’s Public Health Service Laboratory performs tests on samples that are obtained from various sites 
throughout the County. County sites may require pick up and transportation of biological specimens  to and 
from various sites throughout the County.  
 
Health and Human Services Agency’s (HHSA) Behavioral Health Services Pharmacy and Edgemoor 
Pharmacy provide prescription medication services to patients within the care of the County.  HHSA 
Pharmacy may require pick up of prescription medications from their site with delivery to various locations 
as designated by the County.  Edgemoor Pharmacy may require pick up of prescription medications from 
local pharmacies with delivery to the Edgemoor Hospital.    
 
Live Well San Diego Vision: The County of San Diego, Health and Human Services Agency (HHSA), 
supports the Live Well San Diego vision of Building Better Health, Living Safely, and Thriving. Live Well 
San Diego, developed by the County of San Diego, is a comprehensive, innovative regional vision that 
combines the efforts of partners inside and outside County government to help all residents be healthy, safe, 
and thriving. All HHSA partners and contractors, to the extent feasible, are expected to advance this vision. 
Building Better Health focuses on improving the health of residents and supporting healthy choices. Living 
Safely seeks to ensure residents are protected from crime and abuse, neighborhoods are safe, and communities 
are resilient to disasters and emergencies. Thriving focuses on promoting a region in which residents can enjoy 
the highest quality of life. 
 
Information about Live Well San Diego can be found on the County’s website and a website dedicated to the 
vision: 

• http://www.sdcounty.ca.gov/hhsa/programs/sd/live_well_san_diego/index.html 
• http://www.LiveWellSD.org 

 
3. Goals and Outcomes 

3.1. Goals: Contractor shall provide the services described herein to accomplish the following goals: 
3.1.1. Contractor shall employ best practices to ensure that all courier services are done in the most 

efficient, safest, and secure manner possible. Contractor shall ensure that all items transported are 
protected from damage or loss. This shall also apply to applicable County buildings, facilities, and 
property. 

3.1.2. Contractor shall ensure the protection of sensitive and confidential records during all transports.  
 

3.2. Outcomes: Contractor shall achieve the following outcome objectives: 
3.2.1. Contractor shall respond to 100% of requests by County as specified. 
3.2.2. Contractor shall pick-up and deliver 100% of requests within the timeframe specified. 

 
4. Geographical/Regional Service Area(s). The geographic and regional service area of this contract shall be 

County-wide. 
 
 

RFB 11018 45 of 65



COUNTY CONTRACT NUMBER RFB 11018 
AGREEMENT WITH CONTRACTOR FOR  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND 
PHARMACEUTICALS 

 

 
 

 
5. General Requirements 

5.1. Contractor shall ensure that all requested transports are picked-up within two (2) hours from time 
request is placed by the County, unless otherwise specified in this Statement of Work or otherwise 
directed by County at time of request. 

5.2. Contractor shall ensure that all routine deliveries are completed within eight (8) hours of the time the 
request is placed by the County. 

5.3. Contractor shall ensure that no items, including biological specimens, prescription medications, 
property, and infrastructure are lost or damaged as a result of transport. 

5.4. Contractor shall coordinate with each County site’s designated representative to ensure that all items 
are treated according to regulatory requirements and that appropriate safeguards are taken to protect the 
items.  

5.5. Contractor shall log each request which includes date and time of order, item of transport, name, phone 
number of the requestor, and start and end of trip odometer readings. 

5.6. Healthy Working Environments 
5.6.1. Contractor shall demonstrate a commitment to employee health and wellness through provision of 

healthy working environments to include, but not be limited to, smoke free workplaces, healthy food 
and beverage options, lactation accommodations, physical activity opportunities, and other key 
wellness activities. 

5.6.2. Contractor shall send the County copies of any existing policies the contractor has adopted regarding 
healthy working environments to include, but not be limited to, smoke-free workplaces, access 
to and promotion of healthy foods and beverages, lactation accommodations, and physical activity 
opportunities. The County will compile the wellness policies, identify best practices, and will contact 
Contractor to request permission to share the policies, or a portion thereof, as a best practice. 

5.6.3. Contractor shall ensure all facilities utilized for services under the contract are in conformance with 
the (California) Labor Code specifically relating to smoking in enclosed workplaces (Labor Code 
Section 6404.5).  Additionally, Contractor is encouraged to support and establish smoke-free 
environments. 

5.7. Background Checks 

5.7.1. All persons employed under this contract will undergo a County-conducted background investigation 
as part of the process to determine acceptability at contractor’s expense.  See Attachment 1. 
 

5.8. County Issued Identification (I.D.) Card 
5.8.1. Upon successful completion of the background check, the Department of General Services Security 

Office will contact you to schedule your employees to process their I.D. card. See Attachment 1. 
5.8.2. Contractor shall wear I.D. card at all times during the performance of duties under this contract. The 

purpose of the card is to immediately identify the wearer as an individual who is authorized to enter 
County premises. The wearer shall not escort or bring any other individuals into County designated 
premises. See Attachment 1. 

6. Specific Requirements 
6.1. Contractor shall provide courier service twenty-four (24) hours a day, seven (7) days a week, including 

weekends and holidays, as needed. Multiple trips may be requested each day and require transport 
between two or more locations.    

6.2. Contractor shall comply with all Federal and State regulations regarding handling and transport of 
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biological specimens and prescription medications including but not limited to: Department of 
Transportation, Center for Disease Control, U. S. Department of Agriculture, and Occupation Safety 
Health Administration. 

6.3. Site Locations. Contractor shall provide the services described herein Countywide and to the following 
sites: 

6.3.1. County offices and designated facilities and premises: 
6.3.1.1.  Public Health Laboratory – 3851 Rosecrans Street, Room Y76, San Diego, CA 92110.  
6.3.1.2. Health and Human Services Pharmacy – 3851 Rosecrans Street, Room G35, San Diego, CA 

92110. 
6.3.1.3. Edgemoor Pharmacy – 655 Park Center Drive, Santee, CA 92071. 

6.3.2. The County reserves the right to add or delete sites during the contract period. 
6.4. Biological Specimen Prescription Medication Transport 

6.4.1. Contractor shall provide courier services to pick up and deliver biological specimens and prescription 
medications to and from County-designated sites located throughout the County. Various locations 
may include, but is not limited to, hospitals, medical offices, Federally Qualified Health Centers, 
private pharmacies, laboratories, detention centers, residences, congregate settings, university 
student health centers, and other facilities as designated by the County.  

6.4.2. Contractor shall provide their own specimen sample transportation containers and must be able to 
maintain cold-chain temperature between 2°C (36°F) and 8°C (46°F) at all times throughout the 
courier transport process.  

6.4.3. For immediate requests, known as “STAT” requests, Contractor shall provide confirmation of receipt 
of STAT request within fifteen (15) minutes from the time request is placed by County.  Contractor 
shall pick-up and deliver STAT request within two (2) hours of the time of confirmation with the 
County. 

6.4.4. Communication. Contractor shall use encrypted system when communicating with County staff 
requesting the biological specimen or prescription medication pick-up and delivery. This 
communication may include instructions and required forms as part of the transport and delivery 
process.  Any such communication system must be in compliance with all governmental regulations 
regarding PHI, PII, and PI, inclusive of the applicable provisions in Article 14 of the Agreement.  

6.5. Storage of Biological Specimens and Prescription Medications in Transit 
6.5.1. Contractor shall properly transport all biological specimen and prescription medications in leak-

proof, rigid containers to prevent damage, exposure and/or contamination.  Temperature monitoring 
systems shall be used to ensure all biological specimens and medical prescriptions are properly 
maintained during transport to specified destinations. 

7. Payments and Invoices 
7.1. Contractor shall work with County staff to establish an invoice and billing format. County will accept 

invoice for monthly payments provided that contractor provides billing statements as directed. 
7.2. Contractor shall not submit invoices or collection notices directly to individual clients tested under the 

terms of this contract, unless directed by County. 
7.3. Contractor shall furnish the County with an itemized invoice, receipt or delivery ticket showing unit 

and extended prices and other relevant details for each service item being billed. 
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EXHIBIT B – INSURANCE REQUIREMENTS 

 
 
INSURANCE REQUIREMENTS FOR CONTRACTORS 
Without limiting Contractor’s indemnification obligations to County, Contractor shall provide at its sole expense and 
maintain for the duration of this contract, or as may be further required herein, insurance against claims for injuries to 
persons or damages to property which may arise from or in connection with the performance of the work hereunder and the 
results of the work by the Contractor, his agents, representatives, employees or subcontractors. 
 
1. Minimum Scope of Insurance 
Coverage shall be at least as broad as: 

A. Commercial General Liability, Occurrence form, Insurance Services Office form CG0001. 
 
B. Automobile Liability covering all owned, non owned, hired auto Insurance Services Office form CA0001. 
 
C. Workers’ Compensation, as required by State of California and Employer’s Liability Insurance. 

 

D. Professional Liability (Errors & Omissions). 
 
2. Minimum Limits of Insurance 
Contractor shall maintain limits no less than: 

A. Commercial General Liability including Premises, Operations, Products and Completed Operations, Contractual 
Liability, and Independent Contractors Liability: $2,000,000 per occurrence for bodily injury, personal injury and 
property damage. The General Aggregate limit shall be $4,000,000. 

   
B. Automobile Liability: $1,000,000 each accident for bodily injury and property damage. 
 
C. Employer’s Liability: $1,000,000 each accident for bodily injury or disease. Coverage shall include waiver of 

subrogation endorsement in favor of County of San Diego. 
 

D. Professional Liability (Errors & Omissions): $2,000,000 per claim with an aggregate limit of not less than 
$4,000,000. Coverage shall include contractual liability. This coverage shall be maintained for a minimum of three 
years following termination or completion of Contractor’s work pursuant to the Contract. 
 

 
If the contractor maintains broader coverage and/or higher limits than the minimums shown above, the County requires 
and shall be entitled to the broader coverage and/or higher limits maintained by the Contractor. As a requirement of this 
contract, any available insurance proceeds in excess of the specified minimum limits and coverage stated above, shall also 
be available to the County of San Diego.                                 
                       
 3. Self-Insured Retentions 
Any self-insured retention must be declared to and approved by County Risk Management. At the option of the County, 
either: the insurer shall reduce or eliminate such self-insured retentions as respects the County, the members of the Board 
of Supervisors of the County and the officers, agents, employees and volunteers; or the Contractor shall provide a financial 
guarantee satisfactory to the County guaranteeing payment of losses and related investigations, claim administration, and 
defense expenses. 
 
4. Other Insurance Provisions  
The insurance policies are to contain, or be endorsed to contain, the following provisions: 

A. Additional Insured Endorsement 
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 The County of San Diego, the members of the Board of Supervisors of the County and the officers, agents, employees 
and volunteers of the County, individually and collectively are to be covered as additional insureds on the General 
Liability policy with respect to liability arising out of work or operations performed by or on behalf of the Contractor 
including materials, parts, or equipment furnished in connection with such work or operations and automobiles 
owned, leased, hired or borrowed by or on behalf of the Contractor. General Liability coverage can be provided in 
the form of an endorsement to the Contractor’s insurance (at least as broad as ISO from CG 2010 11 85 or both CG 
2010, CG 2026, CG 2033, or CG 2038; and CG 2037 forms if later revisions used). 

            
B. Primary Insurance Endorsement 
 For any claims related to this project, the Contractor’s insurance coverage, including any excess liability policies, 

shall be primary insurance at least as broad as ISO CG 2001 04 13 as respects the County, the members of the Board 
of Supervisors of the County and the officers, agents, employees and volunteers of the County, individually and 
collectively. Any insurance or self-insurance maintained by the County, its officers, employees, or volunteers shall 
be excess of the Contractor’s insurance and shall not contribute with it. 

            
C. Notice of Cancellation 
 Each insurance policy required above shall state that coverage shall not be canceled, except with notice to the County. 
 
D. Severability of Interest Clause  
 Coverage applies separately to each insured, except with respect to the limits of liability, and that an act or omission 

by one of      the named insureds shall not reduce or avoid coverage to the other named insureds. 
 

General Provisions 
 
5. Qualifying Insurers 
All required policies of insurance shall be issued by companies which have been approved to do business in the State of 
California by the State Department of Insurance, and which hold a current policy holder’s alphabetic and financial size 
category rating of not less than A, VII according to the current Best’s Key Rating guide, or a company of equal financial 
stability that is approved in writing by County Risk Management. 
 
 
6. Evidence of Insurance  
Prior to commencement of this Contract, but in no event later than the effective date of the Contract, Contractor shall furnish 
the County with a copy of the policy declaration and endorsement pages along with the certificates of insurance and 
amendatory endorsements effecting coverage required by this clause. Policy declaration and endorsement pages shall be 
included with renewal certificates and amendatory endorsements submissions and shall be furnished to County within thirty 
days of the expiration of the term of any required policy. Contractor shall permit County at all reasonable times to inspect 
any required policies of insurance. 
 
7. Failure to Obtain or Maintain Insurance; County’s Remedies 
Contractor’s failure to provide insurance specified or failure to furnish certificates of insurance and amendatory 
endorsements or failure to make premium payments required by such insurance shall constitute a material breach of the 
Contract, and County may, at its option, terminate the Contract for any such default by Contractor.  
 
8. No Limitation of Obligations 
The foregoing insurance requirements as to the types and limits of insurance coverage to be maintained by Contractor, and 
any approval of said insurance by the County are not intended to and shall not in any manner limit or qualify the liabilities 
and obligations otherwise assumed by Contractor pursuant to the Contract, including, but not limited to, the provisions 
concerning indemnification. 
 
9. Review of Coverage 
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County retains the right at any time to review the coverage, form and amount of insurance required herein and may 
require Contractor to obtain insurance reasonably sufficient in coverage, form and amount to provide adequate protection 
against the kind and extent of risk which exists at the time a change in insurance is required. 
     
10. Self-Insurance 
Contractor may, with the prior written consent of County Risk Management, fulfill some or all of the insurance requirements 
contained in this Contract under a plan of self-insurance. Contractor shall only be permitted to utilize such self-insurance if 
in the opinion of County Risk Management, Contractor’s (i) net worth, and (ii) reserves for payment of claims of liability 
against Contractor, are sufficient to adequately compensate for the lack of other insurance coverage required by this 
Contract. Contractor’s utilization of self-insurance shall not in any way limit liabilities assumed by Contractor under the 
Contract. 
 
11. Claims Made Coverage 
If coverage is written on a “claims made” basis, the Certificate of Insurance shall clearly so state. In addition to the coverage 
requirements specified above, such policy shall provide that: 

 
A. The policy retroactive date coincides with or precedes Contractor’s commencement of work under the Contract 

(including subsequent policies purchased as renewals or replacements). 
 

B. Contractor will make every effort to maintain similar insurance during the required extended period of coverage 
following expiration of the Contact. 

 
C. If insurance is terminated for any reason, Contractor shall purchase an extended reporting provision of at least three 

years to report claims arising in connection with the Contract. 
 
D. The policy allows for reporting of circumstances or incidents that might give rise to future claims. 

 
12. Subcontractors’ Insurance 
Contractor shall require and verify that all subcontractors maintain insurance meeting all the requirements stated herein, and 
Contractor shall ensure that County is an additional insured on insurance required from subcontractors. Such Additional 
Insured endorsement shall be attached to the certificate of insurance in order to be valid and on a form at least as broad as 
ISO from CG 2010 11 85 or both CG 2010, CG 2026, CG 2033, or CG 2038; and CG 2037 forms if later revisions used. If 
any sub contractor’s coverage does not comply with the foregoing provisions, Contractor shall defend and indemnify the 
County from any damage, loss, cost, or expense, including attorneys’ fees, incurred by County as a result of subcontractor’s 
failure to maintain required coverage. 
 
13. Waiver of Subrogation 
Contractor hereby grants to County a waiver of their rights of subrogation which any insurer of Contractor may acquire 
against County by virtue of the payment of any loss. Contractor agrees to obtain any endorsement that may be necessary to 
affect this waiver of subrogation. The Workers’ Compensation policy shall be endorsed with a waiver of subrogation in 
favor of the County for all work performed by the Contractor, its employees, agents and subcontractors. 
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EXHIBIT C – PAYMENT SCHEDULE 
(Submit completed Payment Schedule with your bid) 

 
*The Price per Trip shall be fully loaded rates and based on a 50 mile trip. For mileage over and 
above 50 miles per trip, contractor will be paid the current GSA mileage reimbursement rate, as 
adjusted annually (https://www.gsa.gov/mileage).  The County reserves the right to add or delete sites 
during the contract period. 
 

INITIAL TERM: OCTOBER 1, 2021 THROUGH JUNE 30, 2022 
 

Description: 

Courier Services 

Price per 
Trip* 

Estimated 
trips per 
month 

Total Price 
per month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 Weekday (M-F) 
Transport  

$  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  $ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the Initial Term: 

 

$ 
 

 

FIRST OPTION YEAR: JULY 1, 2022 THROUGH JUNE 30, 2023  
 

Description: 

Courier Services 

Price per Trip* Estimated 
trips per 
month 

Total Price 
per month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 Weekday (M-F) 
Transport  $  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  

$ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the first option year: 

 

$ 
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SECOND OPTION YEAR: JULY 1, 2023 THROUGH JUNE 30, 2024 
 

 
Description: 

Courier Services 

Price 
per 

Trip* 

Estimated 
trips per 
month 

Total Price 
per month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 
Weekday (M-F) Transport  $  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  

$ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the second option year: 

 

$ 

 
 

THIRD OPTION YEAR: JULY 1, 2024 THROUGH JUNE 30, 2025 
 

 
Description: 

Courier Services 

Price 
per 

Trip* 

Estimated 
trips per 
month 

Total Price 
per month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 
Weekday (M-F) Transport  $  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  

$ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the third option year: 

 

$ 
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FOURTH OPTION YEAR: JULY 1, 2025 THROUGH JUNE 30, 2026 

 
 

Description: 

Courier Services 

Price 
per 

Trip* 

Estimated 
trips per 
month 

Total Price 
per month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 Weekday (M-F) 
Transport  

$  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  $ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the Fourth Option Year: 

 

$ 

 
 

 

GRAND TOTAL 10/1/2021 – 6/30/2026 – BASIS FOR AWARD 

 

$ 

 
Note: List of observed holidays: 

1. New Year’s Day 
2. President’s Day 
3. Memorial Day 
4. Independence Day 
5. Labor Day 
6. Thanksgiving Day 
7. Christmas Day  
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July 2, 2021 
 

ADDENDUM No. 2 
 

REQUEST FOR BIDS (RFB) 11018 
HEALTH AND HUMAN SERVICES AGENCY 

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND 
PHARMACEUTICALS 

 
Addendum No. 2 forms a part of the contract documents and changes the original documents only in the manner 
and to the extent stated. 
 
CHANGES:  
 
1.  Exhibit C, Payment Schedule has been revised. See attached revised Exhibit C, Payment Schedule marked 

Addendum 2.  
 

 
If you have any questions, please contact Holly Lam, Procurement Contracting Officer,  
(858) 505-6613, Holly.Lam@sdcounty.ca.gov.  

JOHN M. PELLEGRINO 
DIRECTOR 

 
 

DEPARTMENT OF PURCHASING AND CONTRACTING 
5560 OVERLAND AVENUE, SUITE 270, SAN DIEGO, CALIFORNIA 92123-1204 

Phone (858) 505-6367  Fax (858) 715-6452 
 

Allen R. Hunsberger 
Assistant Director 
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EXHIBIT C – PAYMENT SCHEDULE 
(Submit completed Payment Schedule with your bid) 

*The Price per Trip shall be fully loaded and based on a 35 mile trip. For mileage over and above 35 
miles per trip, contractor will be paid the current GSA mileage reimbursement rate, as adjusted 
annually.  (https://www.gsa.gov/mileage).  The County reserves the right to change its projected 
estimated trips per month as well as its right to add or delete sites during the contract period. 

INITIAL TERM: OCTOBER 1, 2021 THROUGH JUNE 30, 2022 

 
Description: 

Courier Services 

Price 
per 
Trip* 

Estimated 
trips per 
month 

Total Price 
per month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 Weekday (M-F) Transport  $  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  $ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the Initial Term: 

 

$ 

 

 

FIRST OPTION YEAR: JULY 1, 2022 THROUGH JUNE 30, 2023  

 
Description: 

Courier Services 

Price per 
Trip* 

Estimated 
trips per 
month 

Total 
Price per 

month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 Weekday (M-F) Transport  $  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  $ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the first option year: 

 

$ 

 

 

35.00

19,500

42.00

42.00

319,200

35.00

8,400

439,500

19,500
8,400

125.00

319,200

1,625

125.00

100,800

26,600

439,500

1,625

26,600

100,800
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SECOND OPTION YEAR: JULY 1, 2023 THROUGH JUNE 30, 2024 

 

 
Description: 

Courier Services 

Price 
per 

Trip* 

Estimated 
trips per 
month 

Total Price 
per month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 
Weekday (M-F) Transport  $  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  $ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the second option year: 

 

$ 

 

 

THIRD OPTION YEAR: JULY 1, 2024 THROUGH JUNE 30, 2025 

 

 
Description: 

Courier Services 

Price 
per 

Trip* 

Estimated 
trips per 
month 

Total Price 
per month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 
Weekday (M-F) Transport  $  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  $ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the third option year: 

 

$ 

 
 
 
 

125.00 19,500

319,200

19,500

8,400

35.00

42.00

42.00

35.00

439,500

100,800

439,500

26,600

100,800

125,00

1,625

26,600

1,625

8,400

319,200



COUNTY CONTRACT NUMBER RFB 11018 
AGREEMENT WITH CONTRACTOR FOR  

COURIER SERVICES FOR TRANSPORTATION OF BIOLOGICAL SPECIMENS AND 
PHARMACEUTICALS  

RFB 11018 
Addendum 2 – Revised Exhibit C, Payment Schedule    

 
FOURTH OPTION YEAR: JULY 1, 2025 THROUGH JUNE 30, 2026 

 

 
Description: 

Courier Services 

Price 
per 

Trip* 

Estimated 
trips per 
month 

Total Price 
per month 

Total 
Contract 

Term 

 A B C D E 

    (B x C) (D x 12) 

1 Weekday (M-F) Transport  $  760 $ $ 

2 After hours (7pm – 6 am) 
and Weekend Transport  $ 200 $ $ 

3 Holiday Transport  $ 13 $ $ 

 

Total for the Fourth Option Year: 

 

$ 

 
 

 

GRAND TOTAL 10/1/2021 – 6/30/2026 – BASIS FOR AWARD 

 

$ 

 
Note: List of observed holidays: 

1. New Year’s Day 
2. President’s Day 
3. Memorial Day 
4. Independence Day 
5. Labor Day 
6. Thanksgiving Day 
7. Christmas Day  

 

 

1,625

439,500

125.00

100,80042.00 8,400

35.00 319,20026,600

2,197,500

19,500
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	8.3 Equal Opportunity. Contractor shall comply with the provisions of Title VII of the Civil Rights Act of 1964 in that it will not discriminate against any individual with respect to his or her compensation, terms, conditions, or privileges of employ...
	8.4 Affirmative Action. Each Contractor of services and supplies employing fifteen (15) or more full-time permanent employees, shall comply with the Affirmative Action Program for Vendors as set forth in Article IIIk (commencing at Section 84) of the ...
	8.5 Non-Discrimination.  Contractor shall ensure that services and facilities are provided without regard to ethnic group identification, race, color, nation origin, creed, religion, age, sex, physical or mental disability, political affiliation or ma...
	8.6 AIDS Discrimination.  Contractor shall not deny any person the full and equal enjoyment of, or impose less advantageous terms, or restrict the availability of, the use of any County facility or participation in any County funded or supported servi...
	8.7 American with Disabilities Act (ADA) 1990.  Contractor shall not discriminate against qualified people with disabilities in employment, public services, transportation, public accommodations and telecommunications services in compliance with the A...
	8.8 Political Activities Prohibited.  None of the funds, provided directly or indirectly, under this Agreement shall be used for any political activities or to further the election or defeat of any candidate for public office.  Contractor shall not ut...
	8.9 Lobbying.  Contractor agrees to comply with the lobbying ordinances of the County and to assure that its officers and employees comply before any appearance before the County Board of Supervisors.  Except as required by this Agreement, none of th...
	8.10 Religious Activity Prohibited.  There shall be no religious worship, instructions or proselytization as part of or in connection with the performance of this Agreement.
	8.11 RESERVED
	8.12 Board of Supervisors’ Policies.  Contractor represents that it is familiar, and shall use its best efforts to comply, with the following policies of the Board of Supervisors, available on the County of San Diego website:
	8.13 Cartwright Act.  Following receipt of final payment under the Agreement, Contractor assigns to the County all rights, title and interest in and to all causes of action it may have under Section 4 of the Clayton Act (15 U.S.C. Sec. 15) or under th...
	8.14 Hazardous Materials.  Contractor shall comply with all Environmental Laws and all other laws, rules, regulations, and requirements regarding Hazardous Materials, health and safety, notices, and training.  Contractor agrees that it will not store ...
	8.15 Clean Air Act and Federal Water Pollution Control Act.
	8.16 Debarment, Exclusion, Suspension, and Ineligibility.
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