COUNTY OF SAN DIEGO COUNTY BOARD OF SUPERVISORS POLICY B-74

SAN DIEGO FREQUENTLY ASKED QUESTIONS

In December 2022, the San Diego County Board of Supervisors adopted Board Policy B-74: Contracting
Standards for Janitorial, Landscaping, and Security Services Contracts. The policy sets requirements for
contractors that provide these services for County-owned or County-maintained properties. It outlines
standards for wages, benefits, training, and workplace protections. Suppliers in these industries who are
interested in doing business with the County can view current B-74-related contracts in the Department of
Purchasing and Contracting’s Contracts Library. New contracting opportunities will be posted on BuyNet, the
County’s procurement portal. This FAQ is intended to help suppliers learn more about the policy and
understand what may be needed to meet its requirements.

GENERAL POLICY QUESTIONS

1. What is Board Policy B-74?

Board Policy B-74 is a San Diego County Board of Supervisors policy that sets contracting standards for
janitorial, landscaping, and security guard services. The policy ensures that workers providing these services on
County property are treated fairly, have workplace protections, and receive training and benefits that support
quality services.

2. Does this policy apply to all County contracts?

Board Policy B-74 only applies on contracts for janitorial, landscaping, and security services performed on
County-owned or maintained properties. In addition, Board Policy B-74 applies when landscape maintenance
services are performed on any public right-of-way. The policy covers all Requests for Proposals (RFPs) issued
and contracts executed after December 13, 2022.

3. Do subcontractors also need to follow this policy?

Yes. Subcontractors performing covered services (janitorial, landscaping, or security) must meet the same
wage floor requirements prime contractors.

4. What are key requirements for contractors under this policy?

The following is a summary of key requirements that contractors must agree to comply with:
e Confirm that they have, or will enter into, a Labor Peace Agreement with any labor organization that
represents employees performing work under the County contract once the contract is awarded.


https://www.sandiegocounty.gov/content/sdc/purchasing/documentum-contract-search.html
https://sdbuynet.sandiegocounty.gov/
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e Provide a Collective Bargaining Agreement (if one exists) or documentation of wages, benefits, and
work conditions.

e Meet wage standards (a County-set wage floor that adjusts over time).

e Avoid wage theft and participate in a County wage theft protection fund.

e Provide employee training, including sexual harassment prevention and green janitorial training.

e Retain workers for a 90-day transition period when ownership changes.

e Comply with labor, health, and safety laws.

e Maintain industry standards, such as having licensed traffic control staff for landscaping on roadways
and accredited tree care providers, including State of California, Department of Industrial Relations
registration requirements for janitorial services

LABOR PEACE & COLLECTIVE BARGAINING

5. Do | need to submit a Collective Bargaining Agreement with my proposal?
If you have one, submit the complete Collective Bargaining Agreement.

If you don’t have one, submit documentation about employee wages, benefits, work conditions, training, and
policies as requested in the County solicitation documents.

6. Will | be penalized for not having a Collective Bargaining Agreement?

No, but proposals with Collective Bargaining Agreements receive maximum evaluation points for health and
welfare benefits.

WAGE & BENEFITS

7. What is the wage floor and how is it set?
The County sets a minimum wage and benefits “floor” for these contracts, based on a benchmarking study
updated every five years. This includes hourly cash wages, health and welfare contributions, and sick and

vacation benefits.

The last benchmark study was conducted in 2023.
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8. Do | have to meet the wage floor?

Yes. At a minimum, you must meet the wage floor requirements. Offering wages above the required floor may
result in a higher score during evaluations.

9. How will | know the current wage floor?

It will be listed in each Request for Proposal. The floor increases annually over the life of the contract.

WAGE THEFT FUND

10. What is a wage theft fund?

The County withholds a portion of your contract payment until the end of the contract. If no wage theft claims
are filed or confirmed, you receive the full amount. If the claims are confirmed, these funds are used to cover
back wages and the enforcement costs incurred by the Office of Labor Standards and Enforcement.

11. How does the County handle wage theft issues?

During the RFP evaluation, the County reviews an Offeror’s history of wage theft judgments. Contractors with
multiple recent violations may be disqualified. A portion of each contract is held in a wage theft fund, which is
released at the end of the contract if no violations occur. If violations are confirmed, these funds are used to
repay affected employees. Contractors with wage theft findings may be barred from future contracts.

12. How much of the contract is withheld?

The County will withhold five percent (5%) of the payment owed to the Contractor, up to a maximum
withholding of $100,000, per contract.

TRAINING & WORKING REQUIREMENTS

13. What training do contractors need to provide for employees?

Contractors must ensure all employees:
e Complete State-required sexual harassment prevention training.
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e Complete annual County-provided worker rights training.
e Complete the Green Janitor Education Program (for janitorial staff).
e Receive orientation on reporting harassment, accessing community resources, and workplace rights.

14. Do | have to pay for employee training?

Yes, if the required training has a cost, you’ll need to cover it. The Office of Labor Standards and Enforcement’s
annual worker rights training is provided at no cost.

15. What happens if | hire new employees mid-contract?

They must complete required trainings within 60 days of hire.

WORKER RETENTION & TRANSITION

16. How does worker retention work?

When ownership changes, employees working at County sites must be offered a 90-day transition period to
continue employment. The goal is to keep experienced staff and maintain service continuity.

LICENSING AND ACCREDITATION

17. Are there any industry-specific requirements under Board Policy B-74?

Yes. In addition to all applicable licenses required to perform the services (i.e., California C-27 Landscaping
license)
e Traffic control work on public roads requires a C-31 Traffic Control license.
e Tree care services must be performed by contractors accredited by the Tree Care Industry Association
(TCIA).
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COMPLIANCE & ENFORCEMENT

18. Who monitors compliance with Board Policy B-74?

The Contractor Officer’s Representative are responsible for monitoring contractor performance and
compliance. The Office of Labor Standards and Enforcement investigates wage theft complaints.

19. Can employees file anonymous complaints?

Yes. The County allows anonymous employee complaints, and contractors cannot retaliate against workers
who file them.

20. Who do | contact with questions?

For questions about open procurements covered by Board Policy B-74 contact the Procurement Contracting
Officer listed in the Request for Proposal.

For general questions about the policy, contact the Department of Purchasing and Contracting at:
DPCOutreach@sdcounty.ca.gov



mailto:DPCOutreach@sdcounty.ca.gov

