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Step 1: Visit www.knoxbox.com. On the top left corner in red click "START HERE TO 
PLACE AN ORDER" 

 

 
 
 

Step 2: Enter the address that the Knox gate switch will be installed. For Business 
Name you can enter the property owner’s last name. 

 

http://www.sdcounty.ca.gov/sdcfa/
http://www.knoxbox.com/
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Step 3: Confirm your address is correct. It is recommended you use the Suggested Address 
option but if that is incorrect, select the address you entered. 
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Step 4: Confirm your Fire Department. The correct fire department is San Diego Co Fire (CA). 

http://www.sdcounty.ca.gov/sdcfa/


San Diego County Fire Protection District 

3/2/2026 
5560 OVERLAND AVENUE, SUITE 400, SAN DIEGO, CA 92123 ● (858) 974-5999 

http://www.sdcounty.ca.gov/sdcfa/ 

Step 5: You will then be asked to Confirm Your Fire Department Area. The correct selection is the 
second option which is San Diego Co Fire. 

http://www.sdcounty.ca.gov/sdcfa/
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Step 6: You will then be returned to the KnoxBox homepage. You will see your address on the top 
left corner next to Shop Products as well as the fire department below in red. You will now click 
Shop Products. Once you click Shop Products, a drop down appears and you will select "Gate & 
Key Switches". 

http://www.sdcounty.ca.gov/sdcfa/
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Step 7: You will then be given three options to choose from. You may select one of the first two 
depending on the gate you plan to install. It is recommended you review the two options with 
the contractor installing your gate to select the correct one. The most common one used on 
residential gates is the first option (Model 3500-SML) 

http://www.sdcounty.ca.gov/sdcfa/


San Diego County Fire Protection District 

3/2/2026 
5560 OVERLAND AVENUE, SUITE 400, SAN DIEGO, CA 92123 ● (858) 974-5999 

http://www.sdcounty.ca.gov/sdcfa/ 

Step 8: The default gate switch option is model number 3501 with the option “switch signal SDPT 
(One Signal Per Lock)” selected. Add the gate switch to the cart and fill out all the applicable 
information to complete the order. 

For any questions or if you need assistance, you can contact Christian Adame at 
Christian.adame@sdcounty.ca.gov or 858-226-0555  

http://www.sdcounty.ca.gov/sdcfa/



