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Step 1: Visit www.knoxbox.com. On the top left corner in red click "START HERE TO 
PLACE AN ORDER" 

 

 
 

 
Step 2: Enter the address that the KnoxBox will be installed. 
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http://www.knoxbox.com./
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Step 3: Confirm your address is correct. It is recommended you use the Suggested Address 
option but if that is wrong, select the address you entered. 
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Step 4: Confirm your Fire Department. The correct fire department is San Diego Co Fire (CA). 
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Step 5: You will then be asked to Confirm Your Fire Department Area. The correct selection is the 
second option which is San Diego Co Fire. 
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Step 6: You will then be returned to the KnoxBox homepage. You will see your address on the top 
left corner next to Shop Products as well as the fire department below in red. You can now click 
Shop Products, a drop down appears, select "KNOXBOXES". 
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Step 7: You will then be given several KnoxBox options. The KnoxBox 3200 - Mechanical 
Lock is the most common option for commercial buildings. If your building is located in Otay 
Mesa, contact your fire plan reviewer/fire inspector for a different KnoxBox that is required in 
that area. 
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Step 7: This is where you will have some options to choose from for your KnoxBox. We prefer black 
KnoxBoxes but any of the three colors are acceptable. You may also buy either surface mounted (the 
box bolts against the wall and sticks out a bit) or recessed if you can mount it within the wall. If you 
would like the KnoxBox to be electronically monitored by the Fire Alarm / Panel or Security system, 
you may select these options as well, but it is not required. 

Add the Knoxbox to the cart and check out. If this is new construction, there will be a box for you to 
enter your permit number. 

For any questions or if you need assistance, you can contact Christian Adame at 
Christian.adame@sdcounty.ca.gov or 858-226-0555  

http://www.sdcounty.ca.gov/sdcfa/

