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Cau Hoi Thuwong Gap (FAQ)

Chwong Trinh HO Trg Tién Thué Nha Khan Cap (ERAP) ndm 2021 la gi?

Chuong Trinh H8 Tro Tién Thué Nha Khan Cap (ERAP) clia Quan San Diego gitip cac ho gia dinh dl digu
kién bj anh hwdng tai chinh bai dai dich COVID-19. Chuwong trinh cung cdp hd tro cho nhitng ngudi thué
nha chi tra tién thué nha va cac tién ich dang bj tré han.

Lam cach nao dé& dang ky cho chwong trinh ERAP?
Quy vi cé thé ndp don trwe tuyén. NEu quy vi khong vao duoc internet va can hd tro trong viéc dién don,
h3y goi (858) 694-4801 dé duoc két ndi véi nhan vién hd tro qua dién thoai.

Tai c6 can dia chi email d& dang ky khdng? Diéu gi xay ra néu t6i khong cé dia chi email?
Quy vi can cé dia chi email d& ndp don dang ky truc tuyén. N&u quy vi chua co, quy vi c6 thé tao mot
tai khoan dé hoan thanh don ding ky. Sau day 1a cic nha cung cap email mién phi:

o Gmail

o Yahoo

o  Microsoft Outlook

N&u quy vi khdng cé dia chi email, quy vj cé thé lién lac (858) 694-4801 dé nhan vién dién thoai hd tro
quy vi vai don dang ky tryc tuyén.

Toi nén lam gi néu gip khoé khin khi dang nhap hodc dang ky
trwc tuyén?

Buwdc Mot: Tao mét tai khoan

Bwéc Hai: Xac nhan dia chi email da dang ky cda quy vi trwéc khi quy vi dang nhap (log in) va hoan thanh
hoé so ddng ky cda minh. Vui ldng kiém tra email ctia quy vi va nhip vao dudng link trong théng bao email
dang ky ma quy vi nhan dugc dé xac nhan dia chi email d3 dang ky cla quy vi.
o N&u quy vi khdng thé tim thay email dang ky d3 duoc glri cho quy vi, xin hdy kiém tra thu muc
rac (junk hodc spam) ctia quy vi. N&u quy vi van khéng thé tim thay email ddng ky, hdy nhap vao
duong link “Gtri lai xdc nhan email” trén trang dang nhap (log in).

Bwéc Ba: Dang nhap (log in) va hoan thanh ho so dang ky truc tuyén cha quy vi.

o Né&u quy vi d3 xac nhan thanh cong dia chi email ctia minh, nhung van khong thé dang nhap, hay
chon dudng link "Quén mat khiu cla quy vi?" trén trang ddng nhap. Kiém tra email cia quy vi va
nhap vao dudng link trong email dugc glri cho quy vi. m& ra trang web gilp quy vi tao mat khau
md&i dé dang nhap.
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T6i ¢6 can cung cap cac chirng tir ho tro kem véi don ding ky cia minh khéng?

Viéc cung cdp chirng tr ngay tai thoi diém ndp don 1a tiy mdi cd nhan, tuy nhién ching t6i rat khuyén
khich cac chirng tir nay duoc cung cip cling véi don ding ky d& dam bao quy trinh x{ Iy h6é so nhanh
hon. Néu ho so dugc chon dé xét duyét, nhan vién ciia Quan s& yéu cau chirng tir xdc minh ndo con
thiéu.

Toi s& dwo'c théng bdo nhuw thé nao néu téi dwoc chon?

T4t cd nguwdi dang ky s8 duoc thong bdo qua email hodc thu (néu email khdng dwoc cung cap) du duoc
chon hay chua dugc chon. Tinh trang ho so ddng ky c6 thé dwoc kiém tra tryc tuyén tai bat ky thoi diém
nao.

T6i c6 thé nhan duoc bao nhiéu hd tro chi tra tién thué nha?
ERAP s& wu tién ho trg thanh toan cho nhitng ngudi thué nha bj tré han tién thué va cac tién ich. Hb tro tai
chinh cho cac khoan truy thu tir thang 4 ndm 2020 dén thiang 3 ndm 2021, t8i da la 12 thang. Quy vi cling
c6 thé ndp don xin tién thué hién tai va trong tuong lai, nhwng Quan s& x{r Iy cdc yéu cau nay mot cach
riéng biét, vao mot thoi diém twong lai va néu van con ngan khoan.

o Né&u chli nha cua tdéi déng y tham gia chwong trinh...
Né&u chi nha déng y tham gia chuwong trinh, quy vi c6 thé nhan dugc 100% sé tién no tich iy tir thang 4
nam 2020 dén thdng 3 ndm 2021. Ch( nha chon tham gia chuong trinh s& dwoc yéu ciu hoan thanh va
ky mot thoa thudn chip nhan coi 80% s6 tién thanh toan 1a s8 tién duoc trd day dud cha s6 tién ng, cd
nghta 1a ch( nha s& xa khodn no con lai. Cdc khoan tién ng thué nha sé dugc thanh toén truc ti€p cho
cht nha.

o N&u chl nha cua téi khdng dong y tham gia chwong trinh...
Chd nha khong bat budc phai tham gia chwong trinh. Néu chd nha tir chéi tham gia chuong trinh, Quan
chi c6 thé bodi thuding 25% tién no thué nha hang thang clia ho gia dinh da diéu kién, dwoc tich ITy tir
thdng 4 ndm 2020 dén thang 3 nam 2021. Viéc thanh toan tién ng thué nha cé thé dugc thanh todn truc
tiép cho ngudi thué.

Né&u tbi s6ng véi mot nguwdi ban chung nha, ca hai ching t6i c6 thé ndp don khong?
Chi cho phép mot ho so dang ky cho mdi noi cu tru.

T6i c6 da diéu kién dé dwoc ho tro tién thué nha khan cap néu tdi dang nhan mot hinh thirc tro’ cap
tién thué nha nao khac nhw Section 8, hé tro tai dinh cw nhanh chéng hoic hé tro cho thué tir cac co
quan phi lgi nhuan?

Cac hd gia dinh hién dang nhan tro cap cho thué nhu Section 8, h6 tro tai dinh cuw nhanh chéng hodc hd
tro cho thué tir cac co quan phi loi nhuan cé thé nop don. Ho gia dinh phai xac nhan rang don xin hé tro
ERAP nay khong trung véi bat ky hd tro nao khac, bao gobm ho tro cla lién bang, tiéu bang hodc dja
phuong duoc cung cap ho tro chi tra gidng nhau. Cac truong hop 13nh hd tro trung |3p phai dwoc Quan
xac minh.

ERAP bao gébm nhirng linh virc ndo?

Quan s& phuc vy cac ca nhan va gia dinh trén toan quén ngoai trlr nhitng ngudi & cac thanh phd San Diego
va Chula Vista vi nhirng thanh ph& dé d3 nhan duoc tai trg dé van hanh Chuong Trinh HO Tro Tién Thué
Nha Kh&n C4p COVID-19 cla riéng ho.

Céac khu vue duoc phuc vu: céc khu vue chua hop nhat cla San Diego va céc thanh phé Carlsbad,
Coronado, Del Mar, El Cajon, Encinitas, Escondido, Imperial Beach, La Mesa, Lemon Grove, National City,
Oceanside, Poway, San Marcos, Santee, Solana Beach, va Vista
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Toi ¢6 can phai c6 thong tin lién hé cia chi nha khi ndp don khéng?
Co, quy vi phai co tén va s6 dién thoai hodc dia chi email cla chi nha & giai doan dang ky.

Nhirng dang chirng tir ndo dwoc chap nhan nén dwoc glri cing véi don dang ky cha toi?

o Ngudindp don phai ndp ban sao Gidy to tuy than (ID) cé anh.

o NE&u ID c6 anh khéng cé dia chi hién tai, thi nguwdi ndp don phai cung cp Ban sao Gidy to tly
than c6 dnh kém theo hda don tién ich hodc hgp déng thué nha cé tén va dia chi hién tai cla
quy vi (dia chi trén don dang ky).

o Gidy to chirng minh c6 sy xao trén vé nha & hodc ¢ nguy co gép phai tinh trang vo gia cu chang
han nhu héa don tién ich qud han, héa don thué nha hodc théng bao truc xuat.

o Chirng tlr thu nhdp nhu cudng phiéu lwong cla tat ca cac thanh vién trong gia dinh dang lam
viéc, xac minh that nghiép, thu tro cdp CalWORKs, v.v. phai c6 ngay khéng sém hon ngay 1
thdng 2 ndm 2021. Thu phuc lgi SSI / SSA tir ngay 1 thang 1 ndm 2021 s& dwoc chap nhén.

Néu t6i dwo'c chon dé nhan khoan tro’ cap mot Ian, tdi c6 bat budc phai tra lai khéng?
Nguoi thué nha khdng phai tra lai sé tién tro cap nay, vi day 1a mét khoan tién ho tro.

Né&u toi 13 ngudi thué noi kinh doanh thwong mai, téi cé di diéu kién khdng?
Chuong trinh chi hd trg nhitng nguwdi nép don dd didu kién véi hd tro thué nha & khdng phai thué noi
thwong mai.

N&u t6i la s& hiru nha mobile home c6 tién thué mat bang, toi c6 thé diang ky chwong trinh khong?
C6, chwong trinh s& hd trg cac chi nha mobile home dU diéu kién vé viéc thué dat.

Chui nha c6 thé ndép don thay mat cho ngui thué nha khong?

Chl nha cé thé thay mt ngudi thué ndp don, nhwng ngudi thué s& phai dong ky. Nguwdi thué nha cé thé
thuc hién dong ky tén tryc ti€p thong qua cdng thong tin ddng ky hodc thoéng qua lién lac bing vin ban
(bao gdbm ca dién tl) tir ngudi thué nha dé xac nhan don dang ky do chd nha cung cép.

N&u t6i d3 dwoc chap thuan dé dwgc nhan hd tro tién thué nha khan cap, toi c6 du diéu kién dé nhan
thém ho tro khéng?

N&u quy vi d3 nhan duoc hd tro théng qua mot chuong trinh trudce d6, thong qua Quan hodc thanh phd
khac, quy vi vin c6 thé dang ky chuong trinh nay.

Ngudi ndp don cé thé dé don xin gitp bat ky khodn ng ndo con tén dong trong khoang thoi gian cho phép
(thdng 4 ndm 2020 dén thang 3 ndm 2021). B4t ky khodn no nao d3 dwoc xéa/bao trd bdi cac chuong trinh
trwdc do sé khéng duorc giup.

Khi nao t6i c6 thé mong doi ho so’ ding ky ciia minh dwoc xét duyét xong va tro’ cap sé dwoc chuyén cho
t6i néu dwoc chap thuan?

Cac ho so dang ky sé duogc wu tién xét duyét dua trén mét s6 yéu t6. Tuy thude vao don dang ky cda quy vi
nam trong cac loai wu tién hay khong, Quan cé thé mat 2-4 tuan dé lién hé ban dau véi quy vi hodc lau hon
ké tir khi quy vi ndp don cho Quéan.

Sau d6, ching t6i c6 thé yéu ciu chirng tir xac minh bd sung va khi ching duoc cung cap, hd so ding ky sé
duogc xem xét. Quy trinh nay cé thé mat khodng mot tuan.

Sau d6, ching t6i s& yéu cau théng tin t&r chd nha cda quy vj va quy trinh d6 c6 thé mat dén mot tuan dé
thu thap va x{r ly.
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Sau khi don d&ng ky dwoc chap thuan, cé thé mat hai tudn nita dé tro cip sé dwoc glri ra. Ngudi ndp don
c6 thé kiém tra tinh trang ho so cla ho trén trang théng tin tric tuyén ma ho d3 glri don 1&n va s& nhan
duwgc thu tlr trong toan bé quy trinh tlr Quan.

19) Céc hé so ding ky dwoc phan loai wu tién nhw thé nao?
Céc Uu tién Bat budc cla Lién bang va Tiéu bang bao gom:
e Thu nhap hd gia dinh bang hodc dudi 50% Thu nhap Trung binh Khu vic (AMI)

e MOt hodc nhiéu thanh vién trong gia dinh bj that nghiép tinh dén ngay ndp don xin hd tro va khéng
cé viéc lam trong khoang thoi gian 90 ngay trude ngay ndp don (thu nhap hd gia dinh khéng duwoc
trén 80% AMI)

Quén d3 bao gdm nhitng truvdng hop sau day lam wu tién cda dia phuong:
e HO gia dinh cé cha me don than

e Binh ddngY té& (st dung hai phan tuw thap nhat clia Chi S6 Khu Vuc Khde Manh hodc HPI dé wu tién) -
Cu dan séng & cac khu viye it dugc tiép can vdi cac co hdi sdng lanh manh
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